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SEPTEMBER 1982

Dear Reader:

The U. S. Office of Consumer Affairs (USOCA) and the National Association of
Consumer Agency Administrators (NACAA) are pleased to make this bibliography

asadable to you. Pubhcations included in the bibliography are those received

earls in 1981 And thereafter in response to a letter from USOCA and NACAA to
state. counts and city gosernment consumer offices and state insurance commissioners.

These 650 publications, submitted by organizations in 43 states and the District of

Columbia. coser a V, ide range of subjects of interest to those involved in cGnsumer affairs.

While the bibliographs mas prose useful to others, it was designed primarik for the
benefit of state and local consumer offices. We belle.e it will make it easier tor

consumer officials to share information and ideas and, therefore, to serve consumers

in their -ommunines more efficiently and more effectively. It is our hope that

readers will request only publications shown to be available to them and that, whenever

possible. publication requests will be accompanied with self-addressed. stamped

ens elopes. This will help to minimize financial and workload pressures on offices whose

publications are listed.

Sjw( ill thank, are due to these offices for pros iding materals for inclusion: to
Charlotte New ton ot NACAA: and to Dr. Lillian Molir. Anne Chapman. Daisi
Cherr. and Kern Cakert of [SOCA. Comments or suggestions regarding this
puhlu anon should he directed to Ms. Chapman or to Ms. NPV, ton at the ahoe addressm

CLAIR E. VILLANO
President

National Association
of

Consumer Agency Administrators

Sincerek ,
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VIRGINIA I-1. KNAUE
Director

U.S. Office of Consumer Af
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Special Assistant to the Presi
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HOW TO USE THIS BOOK

This bibliography consists of three main sections. Part I is

a listing of all of the publications arranged alphabetically

by title. The first line ot each entry in this section

contains one or more letters or numbers. These are codes

denoting subjects covered by the publications. A key to

th 3e codes can be found at the beginning of Part I. Also

included in each entry is detailed information regarding

number of pages, copyrights, availability, price, and issuing

office. Many offices submitted more than one publication.

Therefore, to avoid needless repetition of addresses, we have

provided a single listing, by state, of office addresses and

telephone numbers in Part III, which begins on page 167.

Readers who desire listings of publications covering specific

topics should refer to Section II (p.113). Titles are listed

alphabetically under each subject heading. Detailed

information about each publication can then be obtained by

referring to Part I.

In most cases subject categories should be self-explanatory.

Readers who have difficulty locating publications on a

particular topic should check the Appendix, which we hope

will clarify any questions.

While extensive effort has been made to ensure that
information is complete and accurate, we recognize that

information such as price and availability of some materials

may have changed during the time the bibliography was in

preparation. We regret any inconvenience this may cause

readers or issuing offices.

1 1
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KEY TO BIBLIOGRAPHY CODES

The letter and number codes below are used in each entry

in Part I to IV icate subjects covered by each publi-

cation. Many publications cover more than ones subject.
(,- 4

A Advertising

B Appliance Purchase & Repair

C Automobile Purchase & Rental

D Automobile Repair & Maintenance

E ComplaintsHow & Where to Complain

F Contracts

(.;
Credit & Banking 41.

H Decept ive Practices/Fraud

I Door-to-Door Sales

Energy & Utilities

K Financial Planning & Management

L Food & Nutrition/Food Sate ty

M Funerals & Wills

N Health Care

O Home Improvement & Repa irs

P Housing/Household Moving & Storage

Q Insurance, Automobile

R Insurance, Health
.1,

S Insurance, Life

2
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Insurance, Property/Casualty

Insurance, General

V Investments/Business Opportunities

Land Sales

X Landlord-Tenant Relations

Laws & Regulations

Mail Order Purchases

1 Personal Improvement

2 Safety

3 Senior Citizens' Concerns

4 Small Claims Courts

5 Surveys, Studies & Reports

6 Training Materials

7 Warranties/Guarantees

9 Miscellaneous

3
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ACCEPT THE CHALLENGE& CONSERVE ENERGY
6 pages, 1984, no 0, English only.
Single copiet free to Newark residents; other consumer offices

should dontact office for information regarding availability.

No. 10 envelope.
Newark, New Jeesey, Office of Consumer Action.

A
ADVERTISING
4 pages, 1980, no 0, English only.

Single copies free; multiple copies free as supply permits.

No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

AIR CONDITIONING GUIDE
6 pages, May 1980, no 4.), English only.
Single copies free with self-addressed, stamped envelope.

No. 10 envelope.
New York City Department of Consumer Affairs.

ALASKA CONSUMERS GUIDE TO HOMEOWNERS AND FIRE INSURANCE, THE

19 pages, 1979, no (0, English only.
Single copies free; multiple copies free to Alaska residents as

supplies permit.
9" x 12" envelope.
Alaska Division of Insurance.

ALASKA EXPERIENCE -- FIRE AND HOMEOWNERS INSURANCE, THE
18 pages, 1980, no 0, English only.
Single copies free; multiple copies free to Alaska residents as

supplies permit.
6" x 9" envelope.
Alaska Division of Insurance.

ALASKA PRIVATE PASSENGER AUTO INSURANCE -- A STATISTICAL ANALYSIS

29 pages, 1981, no 0, English only.
Single copies free.
9" x 12" envelope.
Alaska Division of Insurance.

4
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ALASKA'S CONSUMER GUIDE. TO AUTOMOBILE INSURANCE
28 pages, Kovember 1979, no 4), English only.
Single copies free; multiple copies free to Alaska residents as

supplies permit.
6" x 9" envelope.
Alaska Division of Insurance.

ALL ABOUT OCP
5 pages, December 1981, no 0, English on:y.
Single copies tree with self-addressed, stamped envelopey

multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

ANNUAL REPORT OF THE BANK COMMISSIONER OF VERMONT
68 pages, 1981, no 0, English only.
Single copies free; multiple copies free as supply lasts.
9" x 12" envelope.
Vermont Department of Banking and Insurance.

9

ANTITRUST ENFORCEMENT IN NEW MEXICO
4 pages, 1979, no 0, English only.
Single copies free.
No. 10 envelope.
New Mexico Office of Attornel General.

9

ANTITRUST IN NORTH DAKOTA
7 pages, 1980 no 0, English only.
Single and multiple copies free to North Dakota residents.
No. 10 envelope.
North Dakota Office of Attorney General.

X

APARTMENT LEASES AND SECURITY DEPOSITS
2 pages, July 1980, no 0, English only.
Single and multiple copies free to Pennsylvania residents; single

copies free to other consumer offices.
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

5
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: ARIZONA AUTO INSURANCE PREMIUM COMPARISON
3 pages, June 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Arizona Department of Insurance.

ARIZONA, STATE OF -- 67TH ANNUAL INSURANCE REPORT

180 pages, August 1980, 0, English only.

Single copies, $7.50.
9 1/2" x 12 1/2" envelope. ,

Arizona Department of Insurance.

A GH KL N P U 6

AUDIOVISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN

164 pages, August 1979, no 0, English only.

Single copies free bo Virginia residents; single copies, $1.75 to

others.
9" x 12" envelope.
Virginia Department of Agriculture and Consumer

Services -- Fairfax office.

AUTO DEALER PRICE INCREASES POCKET CARD

2 pages, 1981, 4.), English only.
Single copies free to Massachusetts residents and other consumer

offices.
No. 10 envelope.
.Massachusetts Executive Office of Consumer Affairs.

C F
AUTO DEALER SALES CONTRACTS POCKET CARD

2 pages, 1981, 0, English only.
Single copies free to Massachusetts residents and other c'lltumer

offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

AUTO DEALER SALES DEPOSIT REFUNDS POCKET CARD

2 pages; 1981, 0, English only.
Single copies free to Massachusetts residents and other consumer

offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

6
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Q
AUTO INSURANCE FRAUD -- BUYER BEWARE
2 pages, no 0, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Michigan Insurance Bureau.

Q
AUTO INSURANCE RATE3i: HOW DOES A COMPANY DECIDE WHAT TO CHARGE

YOU?
1 page, no *, English only.
Single copies free; multiple copies tree.
No. 10 envelope.
Michigan Insurance Bureau.

Q
AUTO INSURANCE: ARE YOU ELIGIBLE?
2 pages, no 0, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Michigan Insurance Bureau.

D
AUTO REPAIR -- FACT SHEET
2 pages, June '1977, no 0, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Consumer Affairs.

D Y
AUTO REPAIR FACILITIES LAW
6 pages, 1977, no' 0, English only.
Single copies free.
No. 10 envelope.
Maryland Office of Attorney General.

D
AUTO REPAIR FACT SHEET
J pages, December 1981, no 0, English only.
Single copies free with self-addressed, stamped envelope;

multiple copies tree.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

I

7

41



www.manaraa.com

AUTO REPAIR PROM THE DRIVER'S SEAT
7 pages, no 0, English only.
Single copies free; 100 or more copies, $ cat:h.

No. 10 envelope.
California Bureau of Automotive Repair.

AUTO REPAIR LAW UPDATED ,-

6 pages, 1q79, no 0, English only.
Single copies free; multiple copies, $5.00 per hundred.

No. 10 envelope.
Denvlo Colorado, District Attorney's Office.

AUTO REPAIR LAW UPDATED
4 pages, 1979, no 0, English and Spanish.
Single copies free; multiple copies -- contact offi e for price

information,
NO. 10 envelope.
Boulder County, Colorado, District Attorney's Office.

AUTO REPAIRS -- AN END TO THE 5 O'CLOCK SURPRISE
4 pages, August 1980, no 0, English only.

Single copies free.
No. 10 envelope.
Prince William County, Virginia, Office of Consumer Affairs.

AUTO REPAIRS AND THE LAW: A GUIDE POR THE CONSUMER
5 pages, April 1979, no 0, English only.
1 to 25 copies free; over 25 copies, $ .25 each. Mail orders

only.
No. 10 envelope.
Dayton, Ohio, Division of Consumer Services.

AUTOMOBILE REPAIR REPORT
31 pages, May 1980, no (0, English only.
Single copies free while supply lasts.
9! x 12" envelope.
South Carolina Office of Attorney General.



www.manaraa.com

D
AUTOMOBILE REPAIR SHOP, THE
8 pages, September 1976, no kJ, English only.
Single copies free.
No. 10 envelope.
Hawaii Office of Consumer Protection.

D
AUTOMOBILE REPAIRS POCKET CARD
2 pages, 1981, 0, English only.
Single copies free to Massachusetts residents and other consumE

offices.
No. 10 ,envelope.
Massachusetts Executive Office of Consumer Affairs.

D 2

AUTOMOBILE TRAVEL TIPS -- FACT SHEET
2 pages, no 0, English only.
Single copies free with self-3ddressed, stamped envelope.

No. 10 envelope.
Tennessee Division of Consumer Affairs.

1,

D Y

AUTOMOTIVE REPAIRS REGULATION -- NEVADA
4 peges, no 0, English only.
Single copies free.
No. 10 envelope.
Nevada Office of Attorney General.

sl

H V
AVOIDING BUSINESS FRAUD
7 pages, OctobFr 19771 no 0, English only.
Single and multiple copies free to residents of Wisconsin; sin(

copies free to other consumer offices.
No. 10 envelope.
Wisconsin Office of Consumer Protection.

H

AVOIDING THE CON ARTIST
2 pages, 1977, no ©, English only.
Single copies free to Newark residents; othr consumer offices

should contact office for information regarding availabili

No. 10 envo'ope.
Newark, New Jersey, Office of Consumer Action.

9
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BACKGROUND OP THE MICHIGAN CONSUMERS COUNCIL

2 pages, %), English and Spanish.
Single copies free to Michigan residents and other consumer

oftices.
No. 10 envelope.
Michigan Consumers Council.

BAG IT1 -- A GUIDE TO NUTRITIOUS BROWN BAG LUNCEES

16 pages, 1980, no 4), English only.
Single copies free with self-addressed, stamped envelope; contact

office for information about multiple copies.

6" x 9" envelope.
Detroit, Michigan, Consumer Affairs Department.

J L OP 9

BASIC BUYING
16 pages, 1980, no c, English only.
Single copies free.
6" x 9" envelope.
Chicago, Illinois, Department of Consumer Services.

2

BE ALARMED -- BY A SMOKE DETECTOR
6 pages, 1979, no 4), English only.
Single copies free.
No. 10 envelope.
Fairfax County, Virginia, Department of Consumer Affairs.

B DE GHI OP V 1 4

BE AN OPEN-EYED CONSUMER
39 pages, English only.
Single copies free; multiple copies tree.
6" x 9" envelope.
Montana Consumer Affairs Division.

A L E 7

BIG DEAL, THE
32 pages, August 1981, 7:), English only.
Single copies flee.
6" x 9" envelope.
Denver, Colorado, District Attorney's Otfice.

10
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BLIND DATES: HOW TO BREAK THE CODES ON THE FOODS YOU BUY
5 pages, 1976, English only.
Single copies free to other consumer offices.
No. 10 envelope.
New York State Consumer Protection Board-.

BRIEF EXPLANATION OF MICHIGAN NOFAULT INSURANCE,
2 pages, no 0, English only.
Single copies free; multiple copies tree.
No. 10 envelope.
Michigan Insurance Buleau.

BRIEF GUIDE TO TENANTS INSURANCE, A
5 pages, 1980, go 0, English only.
Single copies fAe to res4dents of Wisconsin; multiple copies,

$ .05 each.
No. 10 envelope.
Wisconsin Commissioner of Insurance.

BUDGETS: A WAY OF LIFE
4 pages, 1978, no 0, Binglish only.
Single copies free to Newark residents; other consumer offices

should inquire about availability of single copies.
No. 10 envelope.
Newark, New Jersey, Office of Consumer Action.

BUMPER TO BUMPER -- A CONSUMER'S GUIDE TO CAR BUYING
20 pages, 1976, no 0, English only.
Single copies free; multiple copies, request permission bp

reprint.
6" x 9" envelope.
Prince George's County, Maryland, Consumer Protection Commission.

V
BUSINESS OPPORTUNITIES: FRANChISES AND DISTRIBUTORSHIPS
2 pages, July 1980, no 0, English only.
Single and multiple copies free td Pennsylvania residents; single

copies free to other consumer offices.
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

1
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Q
BUYER'S GUIDE TO AUTO INSURANCE
7 pages, 1980, no 4.), English only.
Single copies tree to residents of Wisconsin; multiple copies,

$ .05 each.
No. 10 envelope.
Wisconsin Commissioner of Insurance.

T
BUYER'S GUIDE TO FLOOD INSURANCE
7 pages, 1980, no 0, English only.

Single copies free to residents of Wisconsin; multiple copies,

$ .05 each.
No. 10 envelope.
WisConsin Commissioner of Insurance.

R
BUYER'S GUIDE TO HEALTH il DISABILITY INCOME INSURANCE

7 pages, 1980, no 0, English only.
Single copies free to residents of Wisconsin; multiple copies,

$ .05 each.
No. 10 envelope.
Wisconsin CommissiOner of Insurance.

T
BUYER'S GUIDE TO HOMEOWNERS INSURANCE
9 pages, 1980, no 0, English only.
Single copies tree to residents of Wisconsin; multiple copies,

$ .05 each.
No. 10 envelope.
Wisconsin Commissioner of Insurance.

C
BUYING A CAR
2 pages, December 1980, no 0, English and Spanish.

Single and multiple copies free to residents of Wisconsin; single-

copies free tD other consumer offices.

No. 10 envelope.
Wisconsin Office of Consumer Protection.

C Y

BUYING A CAR -- AUTOMOTIVE REGULATIONS
2 pages, July 1980, no ), English only.
Single and multiple copies free to Pennsylvania residents; single

copies free to other consumer offices.

No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

\
12
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B 2 7

. BUYING APPLIANCES -- FACT SHEET
2 pages, June 1977, no 0, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Consumer Affairs.

Z

BUYING BY MAIL
2 pages, 1977, no 0, English only.
Single copies free; multiple copies, $1.00 per dozen.
No. 10 envelope. .

Norfolk, Virginia, Division of Consumer Protection.

L
BUYING FOOD ECONOMICALLY
2 pages, July 1980, no 0, English only.
Single and multiple copies free to Pennsylvania residents; sing

copies free to other consumer offices.
,

No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

9

BUYING FURNITURE
2 pages, no 0, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Consumer Affairs.

BUYING LAND
2 pages, July 1980, no 0, English only.
Single and multiple copies free to Pennsylvania residents; sing

copies free to other consumer offices.
No. 10 envelope.
Pennsylvania Bureau of 'Consumer Protection.

W
BUYING LAND IN NEW MEXICO
8 pages, January 1981, no 0, English and Spanish.
Single copies free.
No. 10 envelope.
New Mexico Office of Attorney General.

13
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BUYING SMALL APPLIANCES -- FACT SHEET
2 pages, no 0, English only.
Single copies free with self-addressed, stamped envelnpe.

4zi

No. 10 envelope. a,

Tennessee DiviJAn of Consumer Affairs.

BUYING SUPPLEMENTAL HEALTH INSURANCE
8 pages, 1978, no 0, English only.

Single copies free; multiple copies $50 per hundred.

No. 10 envelope!
Washtenaw County, Michigan, Consumer Action Center.

BUYING USED CAMS
6 pages, 1977, no 0, English and Spanish.
Single copies free to Newark residents; other consumer offices

should contact office for information regarding availability.

No. 10 envelope.
Newark, New Jersey, Office of Consumer Action.

CALIFORNIA CONSUMER HEALTH CARE CATALOG, THg

260 pages, February 1981, 0, English only.

Single copies, $3.50.
9 1/2" x 12 1/2" envelope.
California Department of Consumer Affairs.

CAN NE HELP YOU?
5 pages, October 1980, no 0, English only.
Single copies free; up to 100 copies free to organizations.

No. 10 envelope.
Illinois Office of Attorney General.

CANCER INSURANCE: IS IT A GOOD BUY FOR YOU?
6 pages, no 0, English only.
Single copies free; multiple copies free.

iNio. 10 envelope.
Ohio Office of Attorney General.

14
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CAR MAINTENANCE TIPS
2 pages, no 0, English only..
Single copies free.
No. 10 envelope.
Sinta Cruz County, California, District Attorney's Office.

CHEAPER BY THE DOZEN
7 pages, 1978, no 0, English only.
Single copies free to Missouri residents and other consumer

offices.
No. 10 envelope.
Missouri Department of Consumer Affairs, Regulationand

Licensing.

0; 1

CHECK IT OUT/2: A COMPARATIVE GUIDE TO NEW YORK STATE'S HEALTH
SCHOOLS

104 pages, 1981, 0, English only.
Single copies free to New York residents and other consumer

offices.
9" x 12" envelope.
New York State Consumer Protection Board.

1 5

CHECKING THEM OUT: HOW TO PREPARE A SHOPPER'S GUIDE TO
VOCATIONAL TRAINING PROGRAMS

22 pages, 1979, 0, English only.
Single copies free to other consumer offices.
9" x 12" envelope.
New York State Consumer Protection Board.

CHECKLIST FOR HOMEBUYERS, A
1 page, no 0, English only.
Single copies free.
No. 10 envelope.
Santa Cruz County, Califirnia, District Attorney's Office

2

CHILDREN -- SAFE AND SOUND
20 pages, November 1979, no 0, English only.
Single copies free to Connecticut residents and other consumer

offices.
6" x 9" envelope.
Connecticut D6?artment of Consumer Protection.

15
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CITY OF CLEVELAND ENERGY ASSISTANCE DIRECTORY
18 pages, 1980, no 0, English and Spanish.

.
Single copies free to Cleveland residents and other consumer

offices.
No. 10 envelope.
Cleveland, Ohio, Office of Consumer Affairs.

CITY OF COLUMBUS OFFICE OF CONSUMER SERVICES

4 pages, no 0, English only.
Single copies free to Columbus residents and other consumer

44, offices.
No. 10 envelope.
Columbus, Ohio, Office of Consumer Affairs.

9

CIVIL RIGHTS IN NEW YOU STATE
20 pages; 1981; 0, but permission to reprint may be granted;

English only.
Single copies free.
6" x 9" envelope.
New York Office of Attorney General.

COLORADO BUYER'S GUIDE TO AUTOMOBILE INSURANCE, A

9 pages, November 1980, no 0, English only.

Single copies free.
6" x 9" envelope.
Colorado Division of Insurance.

COLORADO BUYER'S GUIDE TO HOMEOWNER'S INSURANCE, A

9 pages, Novftmber 1980, no 0, English only.

Single copies free.
6" x 9" envelope.
Colorado Division of Insurance.

Q TIY

COMPLAINT RATIOS FOR PERSONAL LINES INSURANCE

4 pages, July 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Arizona Department of Insurance.

16
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COMPLAINT REFERRAL GUIDE
4 pages, 0, English only.
Single copies free.to Michigan residents and other consumer

offices.
No. 10 envelope.
Michigan Consumers Council.

COMPLAINTS -- WHAT TO KNOW
3 pages, 1980, no 0, English only.
Single copies free; multiple copies free as supply permits.
No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

COMPREHENSIVE HOSPITAL AND MEDICAL/SURGICAL EXPENSE COVERAGE
7 pages, May 1980, no 0, English only.
Single copies free to Minnesota residents and other consumer

offices.
No. 10 envelope.
Minnesota Insurance Division.

CONDOMINIUM AND COOPERATIVE CONVERSIONS
14 pages, August 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Florida Division of Land Sales and Condominiums.

XY
CONDOMINIUM CONVERSION -- A GUIDE TO TENANTS' RIGHTS UNDER NEW

JERSEY LAW
7 pages, 1981, no 0, English only.
Single and multiple copies free to New Jersey residents and othe

consumer offices.
No. 10 envelope.
New Jersey Department of the Public Advocate.

CONDOMINIUM CONVERSION IN FAIRFAX COUNTY, VIRGINIA
130 pages, September 1980, no 0, English only.
Single copies free.

x 12" envelope.
Fairfax County, Virginia, Department of Consumer Affairs.

17
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CONDOMINIUM DOLLARS AND SENSE
5 pages, 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services.

CONDOMINIUM LIVING IN FLORIDA
10 pages, April 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Florida Division of Land Sales and Condominiums.

L N 3

CONSUMER ADVICE FOR SENIOR CITIZENS
3 pages, 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services.

CONSUMER AFFAIRS -- HANDY SACRAMENTO AREA REFERENCE
5 pages, no 0, English only.
Single copies free to California residents and other consumer

offices with self-addressed, stamped envelope.

No. 10 envelope.
California Department of Consumer Affairs..

CONSUMER AFFAIRS --
5 pages, no 0, Engl
Single copies ftee

offices with sel
No. 10 envelope.
California Departme

CONSUMER AFFAIRS --
5 pages, no 0, Engl
Single copies free

offices with sel
No. 10 envelope.
California Departme

HANDY SAN FRANCISCO BAY AREA REFERENCE

ish only.
to California residents and other consumer
f-addressed, stamped envelope.

nt of Consumer Affairs.

HANDY SOUTHERN CALIFORNIA REFERENCE
ish only.
to California residents and other consumer
f-addressed, stamped envelope.

nt of Consumer Affairs.

18
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CONSUMER AFFAIRS -- SANTA CLARA COUNTY
5 pages, 1978, no 0, English and Spanish.
Single copies free to Santa Clara County residents.
No. 10 envelope.
Santa Clara County, California, Consumer Affairs.

CONSUMER AFFAIRS INFORMATION GUIDE,t,THE
10 pages, February 1980, no 0, English only.
Single copies free with self-addressed, stamped envelope.
6" x 9" envelope.
New York City Department of Consumer Affairs.

CONSUMER AGENCIES IN OREGON
1 page, 1979, no 0, English only.
Singrrcopies free to Oregon residents and other consumer

offices.
No. 10 envelope.
Oregon Consumer Protection and Services Division.

ABGDE G I P UVW Z1 9

CONSUMER ALERT
43 pages, April 1979, no 0, English only.
Single and multiple copies free to Washington State residents;

single copies free to other consumer offices.
No. 10 envelope.
Washington State Office of Attorney General.

CONSUMER ALERT ABOUT BABY PHOTOGRAPHERS
1 page, 1979, no 0, English only.
Single copies free to Ocean County residents and other consumer

offices.
No. 10 envelope.
Ocean County, New Jersey, Department of Consumer Affaiis.

U FGH N P V YZ1 7 9
CONSUMER ALERT BOOKLET, VOLUME I
19,pages; 0, but permiAssion to reprint may be granted.
Single copies free.
6" x 9" envelope.
New York Office of Attorney General.
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CONSUMER ALERT BOOKLET, VOLUME II

19 pages; 1981; 0, but permission to reprint may be granted;

English only.
Single copies free.
6" x 9" envelope.
New York Office of Attorney Genera).

4

CONSUMER AND SMALL CLAIMS COURT, THE

4 pages, no 0, English only.
Single copies free bo California residents and other consumer

offices with self-addressed, stamped envelope.

No. 10 envelope.
California Department of Consumer Affairs.

CONSUMER ARBITRATION -- RULES OF PROCEDURE
8 pages, January 1977, no 0, English only.

Single copies free.
No. 10-envelope.
Fairfax County, Virginia, Department of Consumer Affairs.

SCD FG
CONSUMER CALENDAR
28 pages, December 1979
Single copies free with
6" x 9" envelope.
New York City Departmen

CONSUMER CALENDAR
2 pages, annual, 0
Single copies free

offices.
9" x 12" envelope.
Michigan Consumers

7 9

, no 0, English
self-addressed,

t of Consumer Af

X Z12 4 7

only.
stamped envelcpe.

fairs.

, English only.
tO Michigan residents and other consumer

Council.

CONSUMER CHECKLIST -- AN OUNCE OF PREVENTION CAM SAVE A POUND OF

AGGRAVATION
I page, June 1979, no 0, English only.
Single copies free; multiple copies free to Monmouth County

residents.
No. 10 envelope.
Monmouth County, New Jersey, Department of Consumer Affairs.

20
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CONSUMER COMIX
26 pages, 1976, 0, English only.
,$ingle and multiple cooes free tO residents of Wisconsin; single

copies free to other consumer offices.
9" x 12" envelope.
Wisconsin Office of Consumer Protection.

A CDE GNI Zl 7

CONSUMER COMIX
26 pages, 1975, 0, English only.
Single and multiple copies free to Jefferson County residents.
9" x 12" envelope.
Jefferson County, Kentucky, Consumer Protection Department.

CONSUMER COMMON SENSE
2 pages, December 1980, no 0, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Denver, Colorado, District Attorney's Office.

CONSUMER COMPLAINT QUESTIONNAIRE
2 pages, February 1980, no 0, English and Spanish.
Single and multiple copies free to residents of Wisconsin; single

copies free to other consumer offices.
No. 10 envelope.
Wisconsin Offite of Consumer Protection.

CONSUMER COMPIAINT REFERRAL IN MARYLAND
38 pages, 1981, no 0, English only.
Single copies, $2.00.
9" x 12" envelope.
Consumer Courcil of Maryland.

CONSUMER COMPLAINTS: HELP US HELP YOU
2 pages, 1979, no 0, EnglisNonly.
Single and multiple copies fkee to residents of Wisconsin; single

copies free to other consumer offices.
No. 10 envelnoe.
Wisconsin O. of Consumer Protection.
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BCDEP I 0
CONSUMER CONCERNS & WHAT TO DO ABOUT THEM
7 pageso, 1977, no 0, English only.
Single copies free; multiple copies, $1.00 per dozen.

No. 10 envelope.
Norfolk, Virginia, Division of Consumer Protection.

9

CONSUMER CONNECTION
5 pekges, no , English only.
Single cop4gs free; multiple copies free.

No. 10 envelope.
Jefferson County, Kentucky, Consumer Protection Department.

5

CONSUMER CORNER -- COMPARE WHAT THE CAR RENTAL COMPANIES OFFER

3 pages, 1981, no 0, English only.
Single copies free; contact office for information ibout price o

multiple copies.
No. 10 envelope.
waghtenaw County, Michigan, Consumer Action Center.

CONSUMER COUNCIL OF MARYLAND, THE
5 pages, 1981, no 0, English only.
Single copies free.
No. 10 envelope.
'Consumer Council of Maryland,

CONSUMER COUNCILS AT THE STATE LEVEL
26 pages. 1978, no 0, English only.
Single copies, $4.50.
9" x 12" envelope.
Consumer Council of Maryland.

CONSUMER CP41)1T --
2 pages- June 1977,
Single copies free
No. 10 envelope.
Tennessee Division

WHAT YOU SHOULD KNOW
no 0, English only.
with self-addressed, stamped envelope.

of Consumer Affairs.

LYN
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CONSUMER CREDIT FACT SHEET
3 pages, December 1981, no (0, English only.
Single copies free with self-addressed, stamped envelope;

multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer. Protection.

6

CONSUMER CURRICULUM GUIDES FOR ADULTS AND YOUTH IN SPECIAL
INSTITUTIONS AND GROUPS

86 pages; 1973; 0, but permission to reprint may be granted.
Single copies, $1.50 to consumer and related public agencies.

9" x 12" envelope.
Georgia Governor's Office of Consumer Affairs.

E

CONSUMER DECLARATION OF RIGHTS/RESPONSIBILITIES
I page, 0, English only.
Single copies free to Michigan residents and other consumer

oftices.
No. 10 envelope.
M chigan Consumers Council.

A GH J LM PQRS X 6

CONSUMER EDUCATION SKILLS
27 pages, 0, English only.
Single copies free 'to Michigan residents and other consumer

offices.
9" x 12" envelope.
,Michigan Consumers Council.

CONSUMER FRAUD ACT
15 pages, January 1974, no 0, English only.
ingle copies free; up to 100 copies free to organizations as

supply permits.
6" x 9" envelope.
Illinois Office of Attorney General.

6

CONSUMER FRAUDS BUREAU TRAINING MANUAL
25 pages, 1981, no 0, English only.
Single copies free to other consumer offices.
9" x 12" envelope.
Ulster County, New York, Consumer Frauds Bureau.
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CONSUMER GUIDE TO HOMEOWNER INSURANCE
February 1981, no c, English only.
Single copies free.
Arizona Department of Insurance.

E 4

CONSUMER GUIDE TO JUSTICE OF THE PEACDCOURTS IN DELAWARE, A

8 pages, 1978, no c, English only.
Single copies free.
No. 10 envelope.
Delaware Department of Justice.

e

CONSUMER GUIDE TO WATER WELL CONSTRUCTION
13 pages, 1980, no Q, English only.
Single copies free to Oregon residents and other consumer

offices.
6" x 9" envelope.
Oregon Consumer Protection and Services Division.

0
CONSUMER GUIDELINES FOR HOME IMPROVEMENTS AND REPAIRS
.12 pages, 1968, no c, English only.
Single copies free with self-addressed, stamped envelope; contact

office for information about multiple copies.
No. 10 envelerpe.
Detoit, Michigan, Consumer Affairs Department.

ABCDEFGHIJ LMN P R U WXY21234 67 9
CONSUMER HELP LAW MANUAL
297 pages, 1982, English. only.
Check with office regarding availability ,and price.

York State Consumer Protection Board.

AER HELPLINE
iges, 1979, no ), English only.

--mile copies free to Cleveland residents and other consumer

offices.
6" x 9" envelope.
Cleveland, Ohio, Office of Consumer Affair4.
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CONSUMER INFORMATION
5 pages, October 1980, no c), English only.
Single copies free to Pima County residents; single copies

provided to other agencies at cost of making copies.
No. 10 envelope.
Pima County, Arizona, Attorney's Office.

AB DEFGHI V Z 5 7

CONSUMER INFORMATION
20 pages, August 1980, no (0, English only.
Single copies, $ .20 each to Utah residents.
6" x 9" envelope.
Utan Consumer Affairs Division.

HJ MO VW Z1 7

CONSUMER INFORMATION COLUMN
1 page per column, monthly, no 1), English only)
Single copies free; multiple copies free.
No. 10 envelope.
Missouri Office of Attorney General.

VW 1 3

CONSUMER INFORMATION FOR SENIOR CITIZENS
7 pages, 1977, no t.), English only.
Single copies fre:.; multiple copies, $1.00 per dozen.
No. 10 envelope.
Norfolk, Virgiffia, Division oi Consumer Protection.

CONSUMER LINE
3 pages, January 1980, no c, English only.
Single and multiple copies free 'to Washington State residents;

single copies free to other consumer offices.
No. 10 envelope.
Washington State Office of Attorney. General.

CONSUMER NEWS ALERT: "FREE" VACATIONS
1 page, no (0, English only.,
Single copies free with self-addressed, stamped envelope;

multiple.copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

25
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CONSUMER NEWS ALERT: DOOR-TO-DOOR SALES
1 page, no 0, English and Spanish.
Single copies free with self-addressed, stamped envelope;

mulOple copies free.
No. 10 envelope.
District of Columbia,Office of Consumer Protection. 1

CONSUMER NEWS ALERT: EQUAL CREDIT OPPORTUNITY ACT

1 page, no 0, English and Spanish. -

Single copies free with self-addressed, stamped envelope;

- multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

CONSUMER NEWS ALERT: FAIR CREDIT BILLING ACT
1 page, no 0, English and Spanish.
,Single copies free with self-addressed, stamped envelope;

multiple copies free.
6. 10 envelope.
District of Columbia Office of Consumer Protection.

CONSUMER NEWS ALERT: HELP YOURSELF BECOME A WISER CONSUMER

I page, no 0, English and Spanish.
Single copies free with self-addressedj stamped envelope;

muleiple copies free.
No. 10 envelope.
District'of Columbia Office of Consumer Protection.

CONSUMER NEWS ALERT: HOLIDAY SHOPPING
I page, no 0, English and Spanish.
Single copies free with self-addressed, stamped envelope;

multiple copies %free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

YZ

CONSUMER NEWS ALERT: MAIL ORDER BUYING
1 page, no 0,.English and Spanish.
,Single copies.free with self-addressed, stamped envelope;

multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.
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CONSUMER NEWS ALERT: SIGNING A CONTRACT
2 pages, no 0, English and Spanish.
Single copies free with self-addressed, stamped envelope;

multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

2

CONSUMER NEWS ALERT: TRICK OR TREAT
I page, no 0, English and Spanish.
Single copies free with self-addressed, stamped envelope;

multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

CONSUMER PROBLEM? CALL THE STATE HOTLINE -- TOLL FREW

I page, no 0, English only.
1 to 25 copies free.
No. 10 envelope.
Louisiana Office4of Consumer Protection.

CONSUMER PROTECTION
13 pages, October 1979, no 0, English only. 1

Single copies free to Arkansas residents and other consumer

offices.
9" x 42" envelope.
AKicansas Office of Attorney eneral.

\CONSUMER PROTECTION ACT
4 pages, 0, English and Spanish.
Single copies free to Michigan residents and other consumer

offices.
No. 10 envelope.
Michigan Consumers Council.

5

CONSUMER PROTECTION ANNUAL REPORT
10 pages, 1981, no 0, English only.
Single eopies free to Connecticut residents and other consumer

offices.
6" x 9" envelope.
Connecticut Department of consumer Protection.

27
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CONSUMER PROTECTION AT A GLANCE
4 pages, November 1980, no 0, English only.
Single and multiple copies free to residents of Wisconsin; single

copies free to other consumer offices.

No. 10 envelope. .

Wisconsin Office of. ConsUmer Protection.

A GH
CONSUMER PROTECTION CODE, THE
3 pages, 1975, no 0, ,Iglish and Spanish.
Single copies free to Syracuse residents and other consumer

offices.
.No. 10 envelope.
Syracuse, New York, Consumer Affairs Office.

CONSUMER PROTECTION DIRECTORY
5 pages, 1980,.no 0, English only.
Single copies free.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services.

CONSUMER PROTECTION DIVISION -- HOW WE CAN HELP YOU

6 pages, 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Kentucky Office of Attorney General.

CONSUMER PROTECTION DIVISION INTRODUCTORY BROCHURE

6 pages, 1975, o 0, English only.

Single copies fr:e; multiple copies free.

No 10 envelope.
West Virginia Office of Attorney General.

A EHJ W r 9

CONSUMER PROTECTION IN NEW MEXICO
20 pages, January 1982, no 0, Zng1is4 only.

Single copies free.
9" x 12" envelope.
New Mexico Office of Attorney General.

28
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CONSUMER PROTECTION LANS OF OHIO
35 pages, 1981, no 0, English only.
_Single copies free to Ohio residents and other consumer offices.

6" x 9" envelope.
Ohio Office of Attorney General.

CONSUMER PROTECTION: A HANDY CONSUMER REFERENCE POR WASHTENAN

COUNTY AND THE STATE OF MICHIGAN
5 pages, 1981, no 0, English oply.
Single copies free; multiple copies, $10 per hundred.
No.-10 envelope.
Wasetenaw County, Michigan, Consumer Action Center,

9

CONSUMER PUBLICATION INDEX
1 page, 1979, nu 0, English only.
Single copies free; multiple copies, $4 per hundred.

No. 10 envelope.
Washtenaw County, Michigan, Consumer Action Center.

9

CONSUMER PUBLICATIONS AND AUDIO-VISUALS LIST
7 pages, March 1981, no 0, English only.
Single copies free to California residents and other consumer

offices.
No. 10 envelope.
California Department of Consumer Affairs.

ABCDE G IJ NOP UV 3 7

CONSUMER RESOURCE HANDBOOK
70 pages, 1980, no 0, English only.
Single copies free bo Cleveland residents and other consumer

offices.
6" x 9" envelope.
Cleveland, Ohio, Office of Consumer Affairs.

CONSUMER SELF-HELP GUIDE: HOW TO WRITE A COMPLAINT
4 pages, December 1981, no 0, English only.
Single copies free witn self-addressed, stamped envelope;

multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

29
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CONSUMER SELF-HELP GUIDE: PREVENTION MEASURES
2 pages, December 1981, no 0, English only.
Single copies free with self-addressed, stamped envelope;

multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

CONSUMER SELF-HELP GUIDE: PROBLEM RESOLUTION EFFORTS
2 pages, December 1981, no 0, English only.
Single sopies free with self-addressed, stamped envelope;

multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

4

CONSUMER SELF-HELP GUIDE: SMALL CLAIMS COURT
9 pages, December 1981, no 0, English only.
Single copies free with self-addressed, stamped envelope;

multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

CONSUMER SHOPPING GUIDE FOR AUTOMOBILE INSURANCE
22 pages, April 1980, no 0, English only.
Single copies free to Missouri residents and other consumer

offices.
9" x 12" envelope.
Missouri Department of Consumer Affairs, Regulation, and

Licensing.

. E HIJ 0 V Zl

CONSUMER SURVIVAL MANUAL
28 pages, 1981, 0, English only.
Single and multiple copies free to North Dakota residents and

other consumer offices.
9" x 12" envelope.
North Dakota Office of Attorney General.

G I NO X Z 4 7

CONSUMER TEASERS
6 pages, 1977, no 0, English only.
Single copies free; multiple copies, $50 per hundred.
No. 10 envelope.
Washtenaw County, Michigan, Consumer Action Center.
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CONSUMER TIPS
10 pages, 1979, no 0,
1 to 10 copies free; 1
No. 10 envelope.
Washoe County, Nevada,

English only.
1 copies or more, $ ,10 each.

District Attorney's Office.

13

CONSUMER TIPS -- APPLIANCE SERVICE
2 pages, June 1975, no 0, English only.
Single copies free to Montgomery County residents and other

consumer offi-ces.
No. 10 envelope.
Montgomery County, Maryland, Office of Consumer Affairs.

D
CONSUMER TIPS -- AUTO REPAIR CHECKLIST
2 pages, June 1975, no 40, English only.
Single copies free to Montgomery County residents and other

consumer offices.
No. 10 envelope. _

Montgomery County, Maryland, Office of Consumer Affairs.

C
CONSUMER TIPS -- BUYING A CAR
2 pages, August 1976, no 0, English only.
Single copies free tAD Montgomery County residents and other

consumer offices.
No. 10 envelope.
Montgomery CouLty, Maryland, Office of Consumer Affairs.

P
CONSUMER TIPS -- BUYING A NEW HOME
2 pages, February 1973, no 0 , English only.

Single copies free to Montgomery County residents and other

consumer offices.
No. 10 envelope.
Montgomery County, Maryland, Office of Consumer Affairs.

.

I

CONSUMER TIPS -- CHECKING UP ON SOLICITORS
2 pages, 1978, no 0, English only.
Single copies free to Montgomery County residents and other

consumer offices.
No. 10 envelope.
Montgomery County, Maryland, Office of Consumer Affairs.

31
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CONSUIR TIPS - DOOR-TODOOR SALSS
2 pages, 1974, no 0, English and Spanish.

Single copies free to Montgomery County residents and other

consumer offices.
No. 10 envelope.
Montgomery County, Maryland, Office of Consumer Affairs.

0
(CONSUMZR TIPS -- HONE IMPROVINSNT NOR'

,2 pages, no 0, English Only.
'§ingle copies free to Montgomery County residents and other

` consumer offices.
No. 10 envalope.
Montgomery County, Maryland, Office of Consumer Affairs.

COMM= TIPS -- IT'S YOUR NOVI
2 pages, January 1973, no 0, English only.
Single copies free to Montgomery County residents and other

consumer offices.
No. 10 envelope.
Montgomeri County, Maryland, Office of Consumer Affairs.

E GH Z 2
CONSUMER TIPS FOR SAPPIER HOLIDAYS

13 pages, November 1979, no 0, English only.

Single copies free with self-addressed, stamped envelope.

No. 10 envelope.
New York City Department of Consumer Affairs.

CONSUMER TIPS: NO.
2 pages, 1981, no 0,

1 to 25 copies free.
No. 10 envelope.
Suffolk County, New

CONSUMER TIPS: NO.
2 pages, 1981, no 0,

1 to 25 copies free.
No. 10 envelope.
Suffolk County, New

1, WE'RE HERE TO HELP
English only.

York, Department of Consumer Affairs.

10, BUYING WOOD
English only.

York, Department of Consumer Affairs.
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CONSUMER TIPS: NO. 3, PRESCRIPTION DRUGS
2 pages, 1981, no 0, English only.
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New York, Department of Consumer Affairs.

0
CONSUMER TIPS: NO. 4, HOME IMPROVEMENTS
2 pages, 1981, no 0, English only.
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New York, Department of Conzumer Affairs.

CONSUMER TIPS: NO.
2 pages, 1981, no 0,
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New

CONSUMER TIPS: NO.
2 pages, 1981, no 0,
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New

CONSUMER TIPS: NO.
2 pages, 1981, no 0,
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New

5, MOBILE HOMES
English only.

York, Department of Consumer Affairs.

X
6, TENANTS' RIGHTS
English only.

York, Department of Consumer Affairs.

9

7, WEIGHTS AND MEASURES
English only.

York, Department of Consumer Affairs.

CONSUMER TIPS: NO. 8, COLLECTION AGENCIES
2 pages, 1981, no 0, English only.
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New York, Department of Consumer Affairs.
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CONSUMER TIPSI NO.
2 pages, 1981, no 0
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New

9, UTILITX DEPOSITS
English only.

York, Department of Consumer Afofairs.

CONSUMER TIPSI 10.-11, GOING OUT OF BUSINESS
2 pages, 1981, no 0, English only.
1 to25 copies free.
No. 10 envelope.
Suffolk County, New York, Department of Consumer Affairs.

CONSUMER TIPSHEET.
1 page, no 0, English only,
Single copies free; multple copies free.

No. 10 envelope.
Jefferson County, Kentucky, Consumer Protection Department.

EFG
CONSUMER TIFSHEET
1 page, no 0, English
Single copies free wi
No. 10 envelope.
Tennessee Division of

only.
th self-addressed, stamped envelope.

Consumer Affairs.

3 6

CONSUMER TRAINING GUIDE FOB THE ELDERLY
158 pages; no 0, but credit should be given; English only.
Single copies, $3.00 to consumer and related public agencies.

9" x 12" envelope.
Georgia Governor's Office of Consumer Affairs.

6

CONSUMER TRAINING HANDBOOK
156 pages; 1975; 0, but permission to reprint may be granted;

Lnglish only.
Single copies, $2.50 to consumer and related public agencies.

9" x 12" envelope.
Georgia Governor's Office of Consumer Affairs.
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D N
*,CONSUMER'S AUTO REPAIR RIGHTS

pages, 1981, 0, English or4y.
Single copies free to Massachusetts residents and other consumer

offices.
No. 10 envelope.
Massachusetts E«ecutive Office of Consumer Affairs.

CONSUMER'S BUDGET GUIDE
11 pages, 1981, 0, English only.
Single copies free to Massachusetts residents and other consumer

offices.
Massachuietts Executive Office of Consumer Affairs.

CONSUMER'S DEBT AND CREDIT GUIDE
7 pages, 1981, 0, English only.
Single copies free to Massachusetts residents and other consumer

offices.
Massachusetts Executive Office of Consumer Affairs.

CONSUMER'S GUIDE TO AUTO REPAIR
3 pages, 1981, 0, English only.
Single copies free to Massachusetts residents and other consumer

offices.
' Massachusetts Executive Office of Consumer Affairs.

CONSUMER'S GUIDE TO AVOIDING AUTO REPAIR PROBLEMS, A
11 pages; no 0, but credit should be given.
Single copies free to Georgia residents, other consumer offices,

and law enforcement agencies.
6" x 9" envelope.
Georgia GTernor's Office of Consumer Affairs.

. 4

CONSUMER'S GUIDE TO CONCILIATION COURTS IN MINNESOTA, A
5 pages, November 1980,.no 0, English only.
Single copies free; multiple copies free in limited quantities.
No. 10 envelope.
Minnesota Office of Atto'rney General.

35
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CONSUMER'S GUIDE TO FINANCING ENERGY CONSERVATIOr PROJECTS

3 pages, 1981, t), English only.
Single copies free to Massachusetts residents and other consumer

offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

X

CONSUMER'S GUIDE TO GEORGIA'S SECURITY DEPOSIT LAW, A

6 pages; lo 4D, but credit should be given; English only.

Single copies free to Georgia residents, other consumer offices,

cand law enforcement agencies with self-addressed, stamped

( envelope; multiple copies free in limited quantities.

No. 10 envelope.
Georgia Governor's Office of Consumer Affairs.

CONSUMER'S GUIDE TO HEALTH INSURANCE IN MICHIGAN

12 pages, no 'L), english only.
Single copies free; multiple copies tree.

No. 10 envelope.
Michigan Insurance Bureau.

0
CONSUMER'S GUIDE TO HOME IMPROVEMENT PLANNING

3 pages, 1981, v, English only.
Single copies free to Massachusetts residents and other consumer

offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

CONSUMER'S GUIDh TO NEW AND USED AUTOMOBILE PURCHASES, A

3 Fayes, septemUer 1981, no 4d, English only.

Single copies free to Cumberland County residents and other

consumer offices.
No. lU envelope.
Cumberland County, Pennsylvania, Bureau of Consumer Affairs.

CONSUMER'S GUIDE TO SHOPPING RIGHTS

3 pages, 1981, ,', English only.
:-,1n11e copies free to Massachusetts residents and other consumer

utfices.
No. iu Lnvelope.
Ma!;!Jachul;Qtt- Lxecutive Office of Consumer Affairs.
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4

CONSUMER'S GUIDE TO SMALL CLAIMS COURT
7 pages, 1981, J, English only.
Single copies tree to Massachusetts residents and other consumer

oftices.
Massachusetts Executive Office pf Consumer Affairs.

9

CONSUMER'S GUIDE TO THE BOARDS OF REGISTRATION
3 pages, 1981, 4.), English and Spanish.
Single copies free to Massachusetts residents and other consumer

officQs.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

CONSUMER'S GUIDE TO THE NEW JERSEY DEPARTMENT OF INSURANCE

12 pages, July 1980, no t), English only.

Single copies free to New Jersey residents and other consumer

offices with sel,k-addressed, stamped envelope; multiple

copies free to State residents it used for consumer

education; private companies and agents should contact office

for information on prices of multiple copies.

6" x_9" envelope.
New Jersey Department of Insurance.

Y 2

CONSUMER'S GUIDE TO THE UREA FORMALDEHYDE FOAM INSULATION

REPURCHASE REGULATIONS
7 pages, 1981, to, English.,only.
Single copies free to Massachusetts residents and other consumer

offices.
Massachusetts Executive Office of Consumer Affairs.

2

CONSUMER'S GUIDE TO WOOD STOVES, BUYING WOOD, AND SPACE HEATERS

3 pages, .981, 4.), English only.
Single copies free to Massachusetts residents and other consumer

offices.
No. 10 envelope.
Massachusetts Executive Oftice of Consumer Affairs.

CONSUMER'S GUIDE TO WRITING A CHAPTER 93A 30..DPIY DEMAND LETTER, A

3 pages, 1981, I), English only.
Single copies tree to Massachusetts residents and other consumer

utfices.
Nu. 10 envelope.
Massachusetts executive Office ut Consumer Attairs.
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CONSUMER'S MODEL HOME IMPROVEMENT CONTRACT
3 payes, 1981, English only.
Single copies free bp Massachusetts residents and other consumer

offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

CONSUMER'S SAVINGS GUIDE
7 pages, 1981, 0, English only.
Single copies free to Massachusetts residents and other consumer

offices.
Massachusetts Executive Office of Consumer Affairs.

CONSUMERS GUIDE TO AUTOMOBILE INSURANCE
16 pages, July 1980, no 0, English only.
Single copies free; multiple copies free.
6" x 9" envelope.
West Virginia Insurance Commissioner.

CONSUMERS LINE
6 pages, December 1981, no 0, English only.
Single copies free with self-addressed, stamped envelope;

multiple copies free.
. No. 10 envelope.

District of Columbia Offices of Consumer Protection.

CONSUMERS SHOPPING GUIDE FOR HOMEOWNERS INSURANCE
30 pages, J979, no 0, English only.
Single copies free to New York State residents.
9" x 12" envelope.
New York State Insurance Department.

CONSUMERS SHOPPING GUIDE FOR LIFE INSURANCE
41 pages, 1980, no 0, English only.
Sinyle copies tree to New York State residents.
9" x 12" envelope.
New York State Insurance Department.
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CONSUMERS SHOPPING GUIDE FOR LIFE INSURANCE -- WITH COST

COMPARISON TABLES
70 pages, 1980, no 0, English only.
Single copies free to New York State residents.

x 12" envelope.
New York State InsuranCe Department.

CONTRACTS POCKET CARD
2 pages, 1981, 0, English only.
Single copies tree to Massachusetts residents and other consumer

offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

COOPERATIVE AND CONDOMINIUM CONVERSIONS
20 pages, 0, 'English only.
Single copies free.
6" x 9" envelope.
New York Office of Attorney General.

COUNTY OF DELAWARE CONSUMER AFFAIRS, WEIGHTS AND MEASURES

5 pages, 1978, no 0, English only.
Sina'e copies free to Delaware County residents.

No. 1U envelope.
Delaware County, Pennsylvania, Consumer Affairs, Weights and

Measures.

CRACK THE CODES
56 pages, October 1979, no 0, English only.

Single copies free to Montgomery County residents and other

consumer offices with self-addressed, stamped envelope;

single copies to others, $ .50.

No. 10 envelope.
Montgomery County, Maryland, Office of Consumer Affairs.

3 9
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CRACK THE corn
47 pages,,July 1978, no 0, English only.
Single copies free to Connecticut residents and other consumer

offices.
6" x 9" envelope.
Connecticut Department of Consumer Protection.

CREDIT -- WHAT TO KNOW
3 pages, 1980, no 0, English only.
Single .copies free; multiple copies free as supply permits.

No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

CREDIT CARD ACCOUNTS FACT SHEET
2 pages, July 1980, no 0, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Maryland Office of Attorney General.

CREDIT CARD CULT, THE
4 pages, 1978, no 0, English and Spanish.
Single copies free to Newark residents; other congumer offices

should contact office for information regardifig availability.

No. 10 envelope.
Newark, New Jersey, Office of Consumer Action.

4

CREDIT POR WOMEN
14 pages, no e, English only.
Single copies free to California residents and other consumer

offices with self-addressed, stamped envelope.

6" x 9" envelope.
California Department of Consumer Affairs.

2 9

CRIME -- A CITIZEN'S GUIDE TO FIGHTING BACK
6 pages, no 0, English only.
Single copies ftee; multiple copies free.

No. 10 envelope.
Ohio Office of Attorney General.

4u
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CRIME VICTIMS COMPENSATION
4 pages, no 0, English only.
Single copies tree; multiple copies free.

No. 10 envelope.
Ohio Office of Attorney General.

DEBT COLLECTION
2 pages, July 1980, no 0, English only.
Single and multiple copies free to Penm.ylvania residents; single

copies free to other consumer offices.

No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

DEBT COLLECTION
2 pages, 1979, no 0, English only.
Single copies free to Oregon residents ar4 other consumer

offices.
No. 10 enve.leope.
Oregon Consumer Protection and Services Division.

DEBT COLLECTION -- THE PAIR DEBT COLLECTION PRACTICES ACT

5 pages, 1980, no 0, English only.
Single copies free to Oregon residents and other consumer

offices.
No. 10 envelope.
Oregon Consumer Protection and Services Division.

DEBT COLLECTION HARASSMENT
2 pages, October 1980, no 0, English only.
Single copies free; 'multiple copies $8 per hundred.

No. 10 envelope.
yiashtenaw County, Michigan, Consumer Action Center.

DECEPTIVE SALES PRACTICES
2 pages, July 1980, no 0, English only.
Single and multiple copies free to Pennsylvania residents; single

copies free to other consumer offices.

No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

41
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DECEPTIVE TRADE PRACTICESs FACT SHEET AND REGULATIONS -- NEVADA
10 pages, no 0, English only.
Single copies free.
No. 10 envelope.
Nevada Of'ice of Attorney General.

DIRECTORY OF AGENCIES
15 pages, May 1980, no 0, English only.
Single copies free tob Oregon residents and other consumer

44a
offiCes.

Mo. 10 envelope.
bregor Consumer Protection and Services Division.

9

DISASLED PARKING TICKETS
2 pages, 1981, 0, English only.
Single copies free to Massachusetts residents and other con

offices.
No. 10 envelope.
Massachusetts Executive Office of ConsuMer Affairs.

DISASTER PREPAREDNESS -- QUESTIONS & ANSWERS ABOUT PROPERTY

INSURANCE
7 pages, 1980, no 0, English only.
Single copies free to residents of Wisconsin; multiple copies,

$ .05 each.
No. 10 envelope.
Wisconsin Commissioner of Insurance.

DO YOU HAVE A CONSUMER IMOBLEM?
6 pages, October 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Morris County, New Jersey, Office of Consumer Affairs.

1

DO YOU PANT TO BE AN ACTOR, ANNOUNCER, OR A MODEL?
5 pages, 0, English only.
Single copies free.
No. 10 envelope.
New York Office of Attorney General.
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DO'S AND DON'TS OF AUTO REPAIR
2 pages, 1977, no c, English only.
Single copies free to Missouri residents and other consumer

offices.
No. 10 envelope.
Missouri Department of Consumer Affairs, Regulation, and

Licensing.

DON'T BE AFRAID -- CHECK IT OUT (FACTS ABOUT BUYING A USED CAR)

4 pages, 1980, no c, English only.
Single copies free.
No. 10 envelope.
Kentucky Office of Attorney General.

DON'T BE THE VICTIM kF A POS164LOOD RIPOFF
5 pages, 1980, no c, English only.
Single and multiple copies free to North Dakota residents and

other consumer offices.
No. 10 envelope.
North Dakota Office of Attorney General.

A DE HI 0 W Y
DON'T GET RIPPED OFF
24 pages, July 1975, no c, English only.

Single copies free.
No. 10 envelope.
Maryland Office of Attorney General.

DON'T GET RIPPED OFF ON AUTO REPAIR...KNOW YOUR RIGHTS

4 pages, 1980, no c, English only.
Single copies free.
No. 10 envelope.
Chicago, Illinois, Depa"rtment of Consumer Services.

7

,sDON'T GET RIPPED OFF: KNOW YOUR LEGAL RIGHTS WHEN YOU BUY A

, USED CAR
-5 pages, October 1980, no c, English only.

Single copies free; up to 100 copies tree to organizations.

No. 10 envelope.
Illinois Office of Attorney General.



www.manaraa.com

DOORTODOOR OR DIRECT ROME SALES -- PROTECTION POR THE CONSUMER

2 pages, 1979, no 0, English only.
single copies free to Oregon residents and other consumer

offices.
No. 10 envelope.
Oregon Consumer Protection and Services Division.

DOOR-TO-DOOR SALES
2 pages, July 1980, no 0, English only.
Single and multiple copies free to Pennsylvania residents; single

copies free-to other consumer officeE.

No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

DOOR-TO-DOOR SALES REGULATION - NEVADA

5 pages, no 0, English only.

Single copies free.
No. 10 envelope.
Nevada Office of Attorney General.

DOORTODOOR SELLING -- YOUR RIGHTS
3 pages, 1980, no 0, English only.
Single copies tree; multiple copies free as supply permits.

' No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

DRUGS,
16 pages, no 00, Eng

single copies free
otfices with sel

6" x 9" envelope.
California Departme

lish only.
tb California residents and other consumer
f-addressed, stamped envelope. ,

nt of Consumer Affairs.

6 9

EFFECTIVE CONSUMER REPRESENTATION
110 pages, 1979, no 0, English only.
Three-volume 'set, $25.04
Consumer Council of Maryland.

44
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ELECTRONIC EQUIPMENT REPAIR
2 pages, 1980, no 0, English only.
Single copies free; multiples copies free as supply permits.

No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

2

ENERGY KIT
23 pages, February 1980, no 0, English only.

Single copies free.
9" x 12" envelope.
Morris County, New Jersey, Office of Consumer Affairs.

ENERGY SAV1KG PRODUCTS: FACT AND FICTION
15 pages; no 0, but credit should be given; English only.

Single copies free to0 Georgia residents, other consumer offices,

and law enforcement agencies with self-addressed, stamped

envelope.
60 ,x 9" envelope.
Georgia Governor's Office of Consumer Affairs.

6

ENERGY SAVING PRODUCTSI FACT AND FICTION -- A TRAINIOG MANUAL

116 pages, 1982 , English only.
Single copies, $3.00 to consumer and related public agencies.

9 1/20 x 12 1/2" envelope.
Georgia Governor's Office of Consumer Affairs.

ENERGY SAVING TIPS
5 pages, 1980, no 0, English only.

Single copies free.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services.

ENGINE TUNE-UP, MINOR -
2 pages, July 1978, 'no

Single copies free.
. No. 10 envelope.
Prince William County,

MAJOR
0, English only.

Virginia, Office of Consumer Affairs.

4 5
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7

EXPRESS WARRANTIES -- FEDERAL RIGHTS POCKET CARD
2 pages, 1981, 0, English only.
Single copies free to Massachusetts residents and other consumer

offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

FACTS ON FINANCING A HOME
10 pages, 1978, no 0, English only.
Single copies free.
No. 10 envelope.
Fairfax County, Virginia, Department of Consumer Affairs.

FACTS ON INSULATION
7 pages, 1979, no 0, English only.
Single copies free.
No. 10 envelope.
Fairfax County, Virginia, Department of Consumer Affairs.

FAIR CREDIT BILLING
5 pages, MaLch 1980, no 0, English only.
Single copies free.to Oregon residents and other consumer

offices.
No. 10 envelope.
Oregon Consumer Protection and Services Division.

FAIR CREDIT REPORTING ACT
2 pages, 1980, no 0, English only.°
Single copies free to Oregon residents and other consumer

otfices.
No. 10 envelope.
Oregon Consumer Protection and Services Division.

FAIRFAX COUNTY DEPARTMENT or COMM AFFAIRS
6 pages, 1979, no 0, English only.
Single copies free. ,

No. 10 envelope.
Fairfax County, Virginia, Department of Consumer Affairs.
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J
FAIRFAX COUNTY USED OIL RECYCLING PROGRAM
3 pages, September 1979, no 0, English only.
Single copies free.
No. 10 envelope.
Fairfax County, Virginia, Department of Consumer Affairs.

RSTU
iEN THOUGHTS ABOUT INSURANCE, A
2 pages, no 0, English only.
1 to 10 copies tree; ever 10 copies, $ .10 each.

No. 10 envelope.
Vermont Department .of Banking and Insurance.

me THOUGHTS ON AUTO INSURANCE, A
4 pages, October 1978, no 0, English only.
1 to 10 copies free; over 10 copies, $ .10 each.

No. 10 envelope.
Vermont Department of Banking and Insurance.

FIGHTING FOR THE DISAPPEARING FOOD DOLLAR
7 pages, 1978, no 0, English only.
Single copies free UV Nassau County residents and other consumer

offices.
No. 10 envelope.
Nassau County, New York, Office of Consumer Affairs.

FINE ART OF FDOD SHOPPING, THE
6 pages, 1978, no 0, English and Spanish.
Single copies free to Newark residents; other consumer offices

should contact office for information regarding availability.

No. 10 envelope.
:Newark, New Jersey, Office of Consumer Action.

FIRST THINGS FIRST
6 pages, March 1978
Single copies free;
No. 10 envelope.
Wisconsin Office of

, no 0, English only.
multiple copies free.

Consumer Protection.
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4111

FLOOD INSURANCt FACTS
5 pages, March 1979, 0, English only.
Single; copies free with self-addressed, stamped envelope.

No. rp envelope.
, Pennsylvania Insurance Department.

FLOOD INSURANCE FACTS
5 pages, September 197
/Single copies free to

offices.
No. 10 envelope.
Missouri Department of

Licensing.

9, no 0, English only.
Missouri residents and other consumer

Consumer Affairs, Regulation, and

FLORIDA CONSUMERS' GUIDI TO AUTO INSURANCE
16 pages, 1979, no 0, English and Spanish.
Up to 50 copies free; over 50 copies, contact office for price

information. ,

No. 10 enve:.ope.
Florida Insurance Commissioner.

FLORIDA MOTOR VEHICLE REPAIR ACT OF 1910, THE
7 pages, 1980, no 0, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Florida Department of Legal Affairs.

V Y

FLORIDA SECURITIES LAW AND THE coysumn
5 pages, 1977, no 0, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Florida Office of the Comptroller.

9

FOLLOW THE LITER -- GASOLINE NETRIC.CONVERSION
3 pages, 1980, no 0, English only.
single copies free with self-addressed, stamped envelope; contact

office for information about multiple copies.

No. 10 envelope.
Dettoit, Michigan, Consumer Affairs Department.
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FOOD ADDITIVES
5 payes, October 1979, no 0, English only.
Single copies free with self-addressed, stamped envelope.

No. 10 envelope.
New York City Department of Consumer Affairs.

moo FOR THOUGHT
14 pages, April 1979, no 0, English only.
Single copies free to Connecticut residents and other consumer

offices.
9" x 12" envelope.
Connecticut Department of Consumer Protection.

FOOD SAFETY -- FACT SHEET
2 pages,'February 1979, no 0, English only.
Single copies free with self-addressed, Stamped envelope.

No. 10 envelope.
Tennessee Division of Ccnsumer Affairs.

P ,

FOR MOBILE HONE TENANTS: RIGHTS AND RESPONSIBILITIES
6.pages, November 1980, no 0 English only.
Single copies free; multiple opies free in limited quantities.
No. 10 envelope.
Minnesota Office of Attorney General. ,---

5

POUR 19-INCH COLOR TV'S PRICE SURVEYED
4 pages, September 1979, no 0, English only. \

Single copies free.
No. 10 envelope.
Fairfax County, Virginia, Department of Compumer Affairs.

B D HI W Z1.
,FRAUD
9 pages, 1979, no 0, English only.
Single copies free to Columbus residents and other consumer

offices, but supply is limited.
No. 10 envelope.
Columbus, Ohio, Office of Consumer Services.
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0
H

FREE GIFT, THE
7 pages;.no 0; English, Samoan, Japanese, and Tagalog.

Single copies tree.
No. 10 envelope.
Hawaii Office of Consumer Protection.

B H 0
FURNACE FRAUD
6-pages, no 0, English only.
Single copies tree; multiple copies', $5.00 per hundred.

No. 10 envelope.
Denver, Colorado, District Attorney's Office.

G
GARNISHMENT PROCESS, THE
12 pages, November 1980, no 0, English only.
Single copies free; multiple copies free in limited quantities.

6" x 9" envelope.
Minnesota Office of Attorney General.

J 9

GASOLINE CONVERSION CHART
5 pages, no 0, English only.
Single cópies free.
No. lO envelope.
Delaware County, Pennsylvania, Consumer Affairs, Weights and

Measures.

D

GEARING UP FOR AUTOMATIC TRANSMISSION REPAIR
7 pages, no u, English only.
Single copies free; 100 or more copies, $ .05 each.

No. 10 envelope.
California Bureau of Automotive Repair.

N Y
,

GENERIC DRUG LAW
5 pages, November 1979, no Ad, English and Spanish.

:Jingle copies free with self-aduressed, stamped envelope.

No. 10 envelope.
New York City Department of Consumer Affairs.

5u
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3

GENERIC DRUG SUBSTITUTION LAW
1 page, 1975, no 4), English only.
Single copies tree to Oregon resident and other consumer

offices
No. 10 envelope.
Oregon Consumer Protection and Services Division.

3

GENERIC DRUGS
2 pages, July 1980, nu English only.
Single and multiple copies free to Pennsylvania residents; single

copies free to other consumer offices.

No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

GENERIC DRUGS CAN SAVE YOU MONEY
1 page, no ko, English only.
Single copies free to New York State residents and other consumer

otfices'; contact otfice for information on prices of multiple

copies.
No. 10 envelope.
Oneida County, New York, Office of Consumer Affairs.

GENERIC DRUGS POCKET CARD
2 pages, 1981, 4,), English only.
Single copies tree to Massachusetts residents and other consumer

offices.
No. 10 envelope.
Massachusetts Executive Oftice ot Consumer Affairs.

3

GETTING READY FOR RETIREMENT
25 pages, 1981, English only.
Single copies tree to New York State residents and other consumer

ottices.
9" x 12" envelope.
New York State Consumer Protection Board.

GETTING YOUR CAR REPAIRED -- AUTOMOTIVE REGULATIONS

2 pages, July 1980, no od, English only.
Single and multiple copies free to Pennsylvania residents; single

copies tree to other consumer offices.

No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.
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GOOD STUFF YOU SHOULD KNOW -- ENERGY CONSERVATION
41 pages, 1979, no .0, English only.
Single copies free with self-addressed, stamped envelope; contact

ottice for information about multiple copies.
No. 10 envelope.
DeLroli, Michigan, Consumer Affairs Department.

2

GOOD WINTER DRIVING DEPENDS ON YOU
3 pages, 1979, no v, English only.
Single copies free.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services.

GOT A COMPLAINT? A GUIDE TO CONSUMER ACTION
6 pages, 1979, no v, English and Spanish.
Single copies free; Multiple copies free.

No. 10 envelope.
Illinois Governor's Office of Interagency Cooperation.

GOT A CONSUMER GRIPE?
220 pages.
Single copies free bp California residents and other consumer

otfices with self-addressed, stamped envelope,

e9" x 12" envelope.
California Department of Consumer Affairs.

GOTTA GRIPE? -- WHAT TO DO
7 pages, 1960, no cP, English only.
Single copies free; multiple copies tree as supply permits.

No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

GUIDE FOR ACCIDENT.AND SICKNESS INSURANCE,, A

9 pages, 1976, no ,e), English only.
single copies free; multiple copies free.
No. 10 envelope.
eic-t Virginia Insurance Commissioner.



www.manaraa.com

GUIDE FOR CHECKING AND SAVINGS ACCOUNTS -- FACT SHEET

2 pages, January 1978, no 0, English only.

Single copies free with self-addressed, stamped envelope.

! 10 envelope.
Tennessee Division of Consumer AffairS.

6

GUIDE FOR LIFE INSURANCE, A
9 pages, 1978, no 0, English only.

Single copies free; multiple copies free.

No. 10 envelope.
West Virginia Insurance Commissioner.

DE GHI N XYZ 7

GUIDE FOR NEW YORK CdNSUMERS, A
5 pages, 0, English and Spanish.
Single copies free.
No. Ill envelope.
Ilew York Office of Attorney General.

X

f
RKGUIDE FOR N YO TENANTS, A

13 pages; 1981; 0, but permisf,on to reprint may be granted;

Englis only.
Single copies free.
No. 10 envelope.
New YorK Office of Attorney General.

GUIDE FdR RESIDENTIAL PROPERTY INSURANCE -- HOMEOWNERS, A

4 pages, 1978, no 0, English only.

Single copies free; multiples copies free.

No. 10 envelope.
West Virginia Office of Attorney General.

GUIDE TO BUYING USED CARS
11 pages, 1978, no English only.

Single copies free to Cleveland residents and other consumer

offices.
6" x 9" envelope.
Cleveland, Ohio, Office of Consumer Affairs.
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9

GUIDE TO CONSUMER PUBLICATIONS
27 pages, October 1979, no 0, English only.

Single copies tree to Arkanss residents and other consumer

offices.
Arkansas Office of Attorney General.

A
J NOP 4 3

'GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A

7 pages, March 1979, no 0, English only.
Single copies free; multiple 'copies, $10 per hundred.

No. 10 envelope.
Washtenaw County, Michigan, Consumer Action Center.

CUE GUI 0 X Z 4 7

GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A
32 ,pages, Fall 1980, no 0, English only.

1.to 10 copies tree.
b" x 9" envelope.
South Dakota Office of Attorney General.

GUIDE TO HOMEOWNERS INSURANCE
2 pages, June 1978, no 0, English only.

1 to 10 copies tree; over 10 copies, $ .10 each.

No. 10 envelope.
Vermont Department of Banking and Insurance.

GUIDE TO LIFE INSURANCE FOR COLLEGE STUDENTS

11 pages, 197U, no %), English only.
Single copies free; multiple copies free to New Jersey

residents it used for consumer education purposes.

No. 10 envelope.
New Jersey Department of Insurance.

GUIDE TO PURCHASING A CONDOMINIUM, A
6 pages, 1960, no s.), English only.

Single copies free.
No. 10 envelope.
Florida Divison of Land Sales and Condcminiwns.
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GUIDE TO SMALL CLAIMS COURT IN MONTGOMERY COUNTY, MARYLAND

6 pages,pctober 1981, no 0, English only.

Single copies free tO Montgomery County residents and other

consumer offices.
1

No. 10 envelope%
Montgomery County, Maryland, Office of Consumer Affairs.

X

GUIDE TO TENANTS' RIGHTS
4 pages, February 1980, no 0, English only.
Single copies free to New York State residents and other consumer

offices; contact office for information on prices of multiple

copies.
O. 10 envelope.

Oneida County, New York, Office of Consuir Affairs.

GUIDE TO THE EXECUTIVE OFFICE OF CONSUMER AFFAIRS, A

3 pages, 1981, A), English only.
Single copies free to Massachusetts residents and other consumer

offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

2

GUIDE TO THE SALE OF UREA FORMALDEHYDE raa INSULATED HOMES

7 pages, 1981, English only.
Single copies free to Massachusetts residents and other consumer

offices.
Massachusetts Executive Oifice of Consumer Affairs.

GUIDE TO THE WISCONSIN CONSUMER ACT, A
4 pages, November 1980, no w, English only.
Single and multiple copies free to residents of Wisco sin; single

copies tree to other consumer offices.
No. 10 envelope.
Wisconsin Office of Consumer Protection.

GUIDELINE CARD
2 pages, '0, Lnylish only.
Sinyle copies free to Michigan residents and other consumer

oftices. Also available in large print version.

No. 10 envelope.
Michigan Lonsumers Council.
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X

HANDBOOK OF THE HAWAII RESIDENTIAL LANDLORD-TENANT CODE
26 pages, July 1980, no 0, English only.
Single copies free.
9" x li" envelope.

,Hawaii OffiCe of Consumer Protection.

R. 3 6

HEALTH CARE FINANCING FOR THE ELDERLY
65 pages, 1980, no 0, Engli,sh only.
Single copies free as,supply lasts.
Colorado Division of InSurdnce.

N R 6

HEALTH CARE PLANNER, A -= TEACHING LOW-INCOME CONSUMERS ABOUT
HEALTH CARE ALTERNATIVES

53 pages, June 1981, no 0, English only.
Single copies free to Virginia agencies; single copies, $2.50 to

other consumer offices.
9" x 12" envelope.
Virginia Department of Agriculture and Consumer

Services -- Fairfax office.

3

HEALTH INSURANCE ADVICE FOR SENIOR CITIZENS
17 pages, 1980, no 0, English only.
Single copies free to residents of Wisconsin; multiple copies,

$ .05 each.
6" x 9" envelope.
Wisconsin Commissioner of InSurance.

HEALTH SPAS
2 pages, June 1980, no 0, English only.
Sin9le and multiple copies free to residents of Wisconsin; single

copies free to other consumer offices.
No. 10 envelope.
Wisconsin office of Consumer Protection.

1

HEALTL 'PAS -- FACT SHEET
2 pages, no 0, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Consumer Affairs.

A
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1"

HEARING LOSS
16 pages, no 0, English only.
'ingle copies free to California residents and other consumer

offices with self-addressed, stamped envelope.
6" x 9" envelope.
California Department of Consumer Affairs.

9
HELP US HELP KENTUCKIANS...(A REQUEST FOR VOLUNTEERS)
6 pages, 1980, no 0, English only.
Single copies free to Kentucky residents.
No. 10 envelope.
Kentucky Office of Attorney General.

N
HMOs AN ALTERNATIVE TO HEALTH INSURANCE
2 pages, no 0, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Michigan Insurance Bureau.

HOLIDAY AND TOY SAFETY
2 pages, December 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Morris County, New Jersey, Office of Consumer Affairs.

HOLIDAY SHOPPING TIPS
2 pages, December 1980, no 0, English only.
single copies free.

10 envelope'.
rris County, New Jersey, Office of Consumer Affairs.

HOME ENERGY CHECK, THE
1 page, 1978, no 0, English only.
Single copies free; multiple copies free to Monmouth County

residents.
No. 10 envelope.
Monmouth County, New Jersey, Department of Consumer Affairs.
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2

HOME HEATING APPLIANCES
1 page, November 1980, no 0, English only.

Single copies free.
No. 10 envelope.
Morris County, New Jersey, Office of Consumer Affairs.

HOME HEATING 04 PACT SHEET
3 pages, December 1981, no 0, English only.
Single copies free with self-addressed, stamped envelope;

multiple copies free.
No. 10 envelope.
District of Columbia Otfice of Consumer Protection.

0
HONE IMPROVEMENT
4 pages, December 1979, no 0, English and Spanish.

Single copies free with self-addressed, stamped envelope.

No. 10 envelope.
New York City Department of Consumer Affairs.

0
HOME IMPROVEMENT FACT SHEET
3 pages, December 1981, no 0, English only.
Single copies free with self-addressed, stamped envelope;

multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

0
HOME IMPROVEMENT GUIDELINES
4 pages, 1977, no 0, English only.
Single copies free to Syracuse residents and other consumer

offices.
No. 10 envelope.
Syracuse, New York, Consumer Affairs Office.

0
HOME IMPROVEMENTS
2 pages, July 1980, no 0, English only.

Single and multiple copies free to Pennsylvania residents;

single copies free to other consumer offices.

No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.
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0
'HOME IMPROVEMENTS AND REPAIRS
7 pages, 1978, no 0, English only.

'- Single and multiple copies free to residents of Wisconsin; ngle

copies free tID other consumer offices.
No. 10 envelope.
Wisconsin Office of Conspmer Protection.

J 0
NOME IMPROVEMENTS FOR ENERGY SAVINGS
2 pages, November 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Morris County, New Jersey, Office of Consumer Affairs.

0
HOME IMPROVEMENTS...
2 pages, 1977, no 0,
Single copies free.
No. 10 envelope.
Fairfax County, Virg

IF YOU CAN'T DO IT YOURSELF
English only.

inia, Department of Consumer Affairs.

0
HOME IMPROVEMENTS2 GETTING THE MOST FOR YOUR DOLLARS
7 pages, no 0, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Ohio Office of Attorney General.

0
HONE REPAIR -- BEFORE YOU START
4 pages, 1980, no 0, English only.
Single copies free; multiple copies free as supply permits.

No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

0
HOME REPAIR -- FACT SHEET
2 pages, February 1977, no 0, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Consumer Affairs.

5 9



www.manaraa.com

0
HOME REPAIR AND REMODELING TIPS
5 pages, no 0, English only.
Single copies free.
No. 10 envelope.
Delaware County, Pennsylvania, Consumer Affairs, Weights and

Measures.

0
HOME REPAIR AND REMODELING TIPS
5 pages, 1981, no 0, English only.
Single and multiple copies free to Delaware County residents.

No. 10 envelope.
Delaware County, Pennsylvania, Consumer Affairs, Weights and

Measures.

0
HOME REPAIR rACT SHEET
1 page, 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services.

0
HOME REPAIRS: INVESTIGATE BEFORE YOU RENOVATE
4 pages, 1979, no 0, English only.
Single copies free to Newark residents; other consumer offices

should contact office for information regarding availability.

No. 10 envelope.
Newark, New Jersey, Office of Consumer Action.

2

HOME SECURITY
4 pages, October 1980, no English only,:

Single copies free.
No. 10 envelope.

#

Morris County, New Jersey, Office of Consumer Affairs.

HOME SOLICITATION SELLING
7 pages, 1979, no 0, English and Spanish.
Single and multiple copies free to residents of Wisconsin; single

copies tree to other consumer offices.
No. 10 envelope.
wisconsin Office of Consumer Protection.

bU
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HOMEBUYER'S SHOPPING GUIDE
58 pages, August 1979, no 0, English only.
Single copies free.
9" x 12" envelope.
Fairfax County, Virginia, Department of Consumer Affairs.

HOMEOWNER'S INSURANCE: AXE YOU ELIGIBLE?
2 paljes, no 0, English only.
Single copies free; multiple copies free.
No. 1U envelope.
Michigan Insurance Bureau.

HOMEOWNER'S INSURANCE: REPLACEMENT VERSUS REPAIR COST POLICIES
2 pages, no go, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Michigan Insurance Bureau.

HOUSEHOLD INVENTORY
1 page, February 1979, no 0, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Consumer Affairs. .

6

HOW DO YOU RATE? -- TEACHING LOW-INCOME CONSUMERS THE APPROPRIA

USES OF CREDIT
32 pages, March 1980, no 0, Englisp, only.
Single copies free to Virginia agencies; single copies, $2.50 t

other consumer offices.
9" x 12" envelope.
Virginia Department of Agriculture and Consumer

Services -- Fairfax office.

HOW DOES AN INSURANCE COMPANY DECIDE WHETHER IT WILL ACCEPT TOO

AS A POLICYHOLDER?
2 pages, no 0, English only.
single copies free; multiple copies free.

No. 10 envelope.
Michigan Insurance Bureau.
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BON TO AVOID CESSPOOL PROBLEMS
2 pages, October 1980, no 0, English onliy.
1 to 25 copies free. 7-
No. 10 envelope.
Suffolk County, New York, Department of Consume4 Affairs.

NOW TO AVOID THE COUNTRY MUSIC RIP-OFF
9 pages, June 1979, no 0, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Consumer Affairs.

6

BOW TO BEAT THE HIGH COST OF FOODs A MANUAL FOR REPLICATION
108 pages, 1980, no 0, English only.
Single copies free; accompanying slides available bar cost of

duplication.
9" x 12" envelope.
New York City Department of Consumer Affaiis.r7

HOW TO BUY A HEALTHY USED CAR CHECKLIST, THE
4 pages, 1978, no 0, English only.
Single copies free; multiple copies, $3.00 per hundred.

No. 10 envelope.
Ulster County, New York, Consumer Fraud Bureau.

HOW TO BUY A NEW CAR
15 pages; no 0, but credit should be given.
Single and multiple copies free to Georgia residents, other

consumer offices, and law enforcement agencies.
6" x 9" envelope.
Georgia Governor's Office of Consumer Affairs.

HOW TO BUY A NEW CAR
2 pages, 0, English only.
Single copies free to Michigan residents and other consumer

offices.
No. 10 envelope.
Michigan Consumers Council.
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HOW TO HUY A USED CAR
8 pages, 0, English only.
Single copies free to Michigan residents and other consumer

offices.
No. 10 envelope.
Michigan Consumers Council.

1

HOW TO BUY A VOCATIONAL EDUCATION
1 page, 1979, no 0, English only.
Single coptes free to New York State residents and other consumer

offices.
No. 10 envelope.
New York State Consumer Protection Board.

4

HOW TO COLLECT A SMALL CLAIMS JUDGMENT
5 pages, July 1978, English only.
Single copies free to Idaho residents and other consumer offices.

No. 10 envelope.
Idaho Office of Attorney General.

HOW TO COMPLAIN
4 pages, 0, English and Spanish.
Single copies free to Michigan residents and other consumer

offices.
No. 10 envelope.
Michigan Consumers Council.

HOW TO COMPLAIN EFFECTIVELY
3 pages, December 1979, no 0, English only.
1 .t.0 25 copies free; 26 or more copies, $ .05 each.

No. 10 envelope.
Iowa Office of Attorney General.

HOW TO CUT THZ COST or CREDIT
11 pages, 1980, no 0, English only.
Single copies free to Missouri residents and other consumer

offices.
6" x 9" envelope.
Missouri Department of Consumer. Affairs, Regulation, and

Licensing.
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HOW TO ESTABLISH A CREDIT RECORD -- PACT SHEET
2 pages, no 0, English only.
Single copies free with self-addressed, stamped envelope.

No. 10 envelope.
Tennessee Division of Consumer Affairs.

HOW TO FILE A COMPLAINT ErkeCTIVELY
I page, September 1979, no k.), English only.
Single copies free; multiple copies free to Monmouth County

residents.
No. 10 envelope.
Monmouth CoL New Jersey, Department of Consumer Affairs.

4

HOW TO FILE A SUIT IN THE IDAHO SMALL CLAIMS DEPARTMENTS
5 pages, July 1979, English and Spanish.
Single copies free to Idaho residents and other consumer offices.

No. 10 envelope.
Ieaho Office of Attorney General.

0
HOW TO REDUCE YOUR AUTO INSURANCE PREMIUM
2 pages, no 0, English only.
Single copies free; multiple copies tree.
No. 10 envelope.
Micnigan Insurance Bureau.

HOW TO SAVE ON PRESCRIPTION DRUGS
2 pages, 198U, no w, English only.
single copies free with self-addressed, stamped envelope; contact

otfice tor intormation about,muiple c pies.
Nu. lu envelope.
Detroit, Michigan, Consumer Aftairs Department.

HOW TO SELECT A USED CAR
4 pages, 1979, no '4,, English only.
Single copies free; multiple copies, $1.00 per dozen.
No. 10 envelope.
Norfolk, Virginia, Division ot Consumer Protection.

b4
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3

HOW TO SHOP FOR A MEDICARE SUPPLEMENT POLICY
2 pages, no 4.), English only.
Single copies tree; multiple copies tree.
No. 10 envelope.
Michigan Insurance Bureau.

4

HOW TO SUE FOR SMALL CLAIMS IN PRINCE WILLIAM COUNTY
7 pages, July 1977, no ©, English only.
Single copies tree.
No. 10 envelope.
Prince William County, Virginia, Office of Consumer Affairs.

4

HOW TO SUE IN DISTRICT JUSTICE COURT
5 pages, 1979, no %.), English only.
Single and multiple copies tree to Delaware County residents.

No. 10 envelope. -

Delaware.County, Pennsylvania, Consumer Atfairs, Weights and

Measures.

4

HOW TO SUE IN DISTRICT JUSTICE COURT
2 pages, July 1960, no 4.), English only.
Single and multiple copies free to Pennsylvania residents; singl

copies tree to other consumer oftices.
Nu. 10 envelope.
Pennsylvania Bureau ot Consumer Protection.

4

HOW TO SUE IN GENERAL DISTRICT COURT
7 pages, 1977, no ,o, Engl.ish only.
L'ingle copies tree; multiple copies, $1.0U per dozen.
%Q. 10 envelope.
!iortolk, Virginia, Division ot Consum WRcotection.

4

HOW TO SUE IN SMALL CLAIMS COURTS IN CONNECTICUT
15 pacjes, October 1975, no English and Spanish.
:Jingle copies tlee to Connecticut residents and other consumer

oftices.
b" x 9" envelope.
Connecticut Department of Lonsumer Protection.
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4

HOW TO SUE SOMEONE IN SMALL CLAIMS COURT
8 pages, English and Spanish.
Sin0e copies free to 'Michigan residents and other consumer

offices.
No. 10 envelope.
Michigan Consumers Council.

4

HOW TO USE DISTRICT JUSTICE COURT
3 pages, 1976, no (0, English only.
Single and multiple copies free to Montgomery County residents.

No. 10 envelope.
Montgomery County, Pennsylvania, Department of Consumer Affairs.

4

HOW TO USE MISSOURI'S SMALL CLAIMS COURT
7 pages, September 1970, no k), English only.
Single copies free to Missouri residents and othnr consumer

offices.
No. 1U envelope.
Missouri Department of Consumer Affairs, Regulation, and

Licensing.

4

HOW TO USE THE SMALL CLAIMS COURTS IN LOUISIANA
7 pages, no c, English only.
1 to 25 copies free.
No. 10 envelope.
Louisiana Office of Consumer Protection.

4

HOW TO USE THE SMALL CLAIMS DIVISION OF THE DISTRICT COURTS
2u pages, 1978, no 0, English only.
L'Ing1e copies free to Kentucky residents and other consumer

offices.
1.o. 10 envelope.
Kentucky Office of Attorney General.

itisCU hl Y 1

IF IT SOUNDS TOO GOOD TO BE TRUE, IT PROBABLY IS1

10 pages, 1981, no so, English only.
Single copies free; multiple copies free.
1;o. 10 envelope.
Ohio utfice of Attorney General.
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2

IF YOU ARE THE VICTIM OF DOMESTIC VIOLENCE
2 pages, 1981, 4.), Lnglish only.
Single copies free to Massachusetts residents and other consumer

otfices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

AB ULF I L 7 9

IF YOU HAVE A CONSUMER PROBLEM
5 pages, March 1979, no 00, English only.
Single copies free.
No. 10 envelope.
Monmouth County, New Jersey, Department of Consumer Affairs.

IF YOU HAVE A QUESTION...THE STATE OF ILLINOIS INFORMATION
DIRECTORY

16 pages, 1980, no 4.), English and Spanish.
Single copies free; multiple copies free.
6" x 9" envelope.
Illinois Governor's Office of Interagency Cooperation.

U Y

ILLEGAL DISCRIMINATION IN INSURANCE
1 page, no 4), English only.
Single copies tree; multiple copies free.

No. 10 envelope.
Michigan Insurance Bureau.

7

IMPLIED WARRANTIES POCKET CARD
2 pages, 1981, (0, English only.
single copies free to Massachusetts residents and other consumer

ottices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

INFORMATION SERVICES FROM THE MICHIGAN CONSUMERS COUNCIL

2 pages, English only.
Single copies free to Michigan residents and other consumer

ottices.
No. 10 envelope.
Michigan Consumers Council.
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INFORMATION SHEET ON CANCER INSURANCE
4 pages, 1980, no 0, English only.
Single copies free to residents of Wisconsin; multiple copies,

$ .05 each.
No. 10 envelope.
Wisconsin Commissioner of Insurance.

0
INSULATING YOUR HOME?
2 pages, 1980, no 0, English only.
1 to 25 copies free; 26 or more copies, $ .05 each.
No. 10 envelope.4
Iowa Office of Attorney General.

INSULATION -- WHAT TO KNOW
5 pages? 1980, no 0, English only.
Single copies free; multiple copies free as supply penmits.
No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

QRST
INSURANCE AND WOMEN
11 pages, 1979, no 0, English only.
Single copies free to residents of New York State.
No. 10 envelope.
New York State Insurance Department.

RS U 3

INSURANCE FRAUD ADVICE FOR OLDER MISSOURIANS
5 pages, April 1981, no 0, English only.
Single copies free to Missouri residents and other consumer

offices with self-addressed, stamped envelope.
No. 10 envelope.
Missouri Department of Consumer Affairs, Regulation, and

Licensing.

QRST
INSURANCE GUIDE FOR WOMEN
11 pages, 1980, no %), English only.
Single copies free to residents of oasconsin; multiple copies,

$ .05 each.
No. 10 envelope.
4isconsin Commissioner of Insurance.
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INSURANCE INDUSTRY IN COLORADO -- STATISTICAL REPORT
140 pages, 1981, no 0, English only.
Single and multiple copies $5.00 each, as supply lasts.
9 1/2" x 12 1/2" envelope.
Colorado Division of Insurance.

INSURANCE MISREPRESENTATION: WHAT TO WATCH POR
2 pages, no 0, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Michigan Insurance Bureau.

QRST 6

INSURANCE PLANNER, AN -- TEACHING LOWINCOME CONSUMERS ABOUT
INSURANCE

51 pages, /Line 1980, no 0, Lnglish only.
- Single cOpies free to Virginia agencies; single copies, $2.50 to

other consumer offices.
9" x 12" envelope.
Virginia Department of Agriculture and Consumer

Services -- Fairfax office.

INSURANCE POLICIES AND HOW TO CLAIM WHAT'S YOURS
1 page, no 0, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Michigan Insurance Bureau.

INSURING THE CONDOMINIUM -- AN INSURANCE GUIDE FOR FLORIDA
CONDOMINIUM UNIT OWNERS

7 pages, April 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Florida Division of Land Sales and Condominiums.

IOWA CITIZENS' AIDE/OMBUDSMAN
3 pages, no 4), English only.
Single copies free; multiple copies free.
No. 10 envelope.
Office of the Iowa Citizens' Aide/Ombudsman.
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E
IS ARBITRATION FOR YOU?
3 pages, 1975, no 04 English only.

Single copies free to Montgomery County 'residents and other

consumer offices.
No. 10 envelope.
Montgomery County, Maryland, Office of Consumer Affairs.

B D 0 X

IS YOUR LEMON LAUGHING AT YOU?
5 pages, August 1977, no t?,t English only.
Single copies free to Portage County residents.

No. 10 envelope.
Portage County, Ohio, Prosecutor's Office.

IT'S YOUR MONEY: CREDIT FOR INDOCHINESE
20 pages, 1977, no 40, English and Indochinese.
Single copies, $3.00.
Consumer Council of Maryland.

A CDE LI 0 X

JEFFERSON COUNTY CONSUMER PROTECTION BOOKLET
26 pages, 1976, no c, English only.
Single copies free; multiple copies free.

No. 10 envelope.
Jefferson County, Kentucky, Consumer Protection Department.

ABCDE L 0 V YZ 4 7 9

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER

RIGHTS
42 pages, November 198U, no 0, English only.

Single and multiple copies free to New Jersey residents.

6" x 9" envelope.
New Jersey Division of Consumer Affairs.

KANSAS AUTO INSURANCE FACTS
21 pages, December 1979, no c, English only.

Single and multiple copies free to Kansas residents and other

consumer offices.
9" x 12" envelope.
Kansas Department of Insurance.
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KANSAS CANCER INSURANCE FACTS
8 pages, May 1980, no 0, English only.
Single and multiple copies free to Kansas residents and other

consumer offices.
6" x 9" envelope.
Kansas Department of Insurance.

KANSAS FLOOD INSURANCE FACTS
35 pages, no 0, English only.
Single and multiple copies free to Kansas residents and other

consumer offices.
No. 10 envelope.
Kansas Department orInsurance.

KAAS HEALTH INSURANCE FACTS
28 pages, 1980, no 0, English only.
Single and multiple copies free to Kansas residents and other

consumer offices.
9" x 12" envelope.
Kansas Department of Insurance.

3

KANSAS HEALTH INSURANCE FACTS TO HELP SENIOR CITIZENS
28 pages, 1980, no 0, English only.
Single and multiple copies free to Kansas residents and other

consumer offices.
9" x 12" envelope.
Kansas Department of Insurance.

KANSAS HOMEOWNERS INSURANCE FACTS
24 pages, March 1980, no 0, English only.
Single and multiple copies tree to Kansas residents and other

consumer offices.
9" x 12" envelope.
Kansas Department of Insurance.

KANSAS MOBILE HOME OWNERS INSURANCE FACTS
7 pages, June 1979, no 0, English only.
Single and multiple copies free to Kansas residents and other

consumer offices.
No. 10 envelope.
Kansas Department of Insurance.
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KANSAS NURSING HOME INSURANCE FACTS
5 pages, no 0, English only.
Single and multiple copies free to Kansas residents and other

consumer offices.
No. 10 envelope.
Kansas Department of Insurance.

ABCDE GHIJKLMNO QRST V XYZ1 4 7 9

KENTUCKY CONSUMER CATALOG, THE
136 pages; 1981; w, but permission to reprint may be granted up0

request; English only.
$3.50 each.
9" x 12" envelope.
Kentucky Office of Attorney General.

A C GHI N P Y 9

KENTUCKY'S CONSUMER PROTECTION LAWS
47 pages, 1976, no English only.
Single copies free.
No. 10 envelope.
Kentucky Office of Attorney General.

KNOWING YOUR CAR: MAINTENANCE AND REPAIR
6 pages, no 4.), English only.
1 to 25 copies tree.
No. 10 envelope.
Louisiana Office of Consumer Protection.

X

KNOWLEDGEABLE TENANT, THE -- OR WHAT YOU SHOULD KNOW ABOUT

RENTING
5 pages, no 4-), English only.
Single copies free to Virginia agencies; single copies, $2.50 t

other consumer offices.
No. 10 envelope.
Virginia Department of Agriculture and Consumer

Services -- Fairfax office.

P' X 6

KNOWLEDGEABLE TENANT, THE -- TEACHING LOWINCOME CONSUMERS A
LOGICAL APPROACH TO RENTING

31 pages, November 1979, no w, English only.
Single copies free bz) Virginia agencies; single copies, $2.50 t

other consumer offices.
Virginia Department of Agriculture and Consumer \

Services -- Fairfax office.
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W Y
LAND FRAUD AND CONSUMER PROTECTION LAWS AND REMEDIES
15 pages, July 1981, no 0, English only.
Single copies free.
9" x 12" envelope.
New Mexico Office of Attorney General.

XY
LANDLORD AND TENANT -- RIGHTS AND RESPONSIBILITIES
7 pages, no 0, English only.
1 to 25 copies free. .

No. 10 envelope.
Louisiana Office of Consumer Protection.

X

LANDLORD-TENANT -- TEN MOST FREQUENTLY ASKED QUESTIONS
10 pages, no 0, English only.
Single copies free to California residents and other consumer

offices with self-addressed, stamped envelope.
6" x 9" envelope.
California Department of Consumer Affairs.

LANDLORD-TENANT RELATIONS
6 pages, July 1979, no 0,
1 to 10 copies free.
No. 10 envelope.
south Dakota Office of At

English only.

torney General.

X

LANDLORD-TENANT RIGHTS
3 payes, 1980, no 0, English only.
Single and multiple copies free to North Dakota residents and

other consumer offices.
No. 10 envelope.
North Dakota Office of Attorney General.

X
LANDLORD/TENANT -- THE LAW
6 pages, 1980, no 0, English only.
Single copies free; multiple copies free as supply permits.
No. 10 envelope.
Florida DeOartment of Agriculture and Consumer Services.
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XY

LANDLORD/TENANT CODES: PART I -- NONRESIDENTIAL TENANCIES

9 pages, 1980, no %), English only.
Single copies free; multiple copies free as supply permits.

No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

XY
LANDLORD/TENANT copes: PART II -- RESIDENTIAL TENANCIES

16 pages, 1980, no 0, English only.
Single copies free; multiple copies free as supply permits.

6" x 9" envelope.
Florida Department of Agriculture and Consumer Services.

XY
LANDLORD/TENANT CODES: PART III -- MOBILE HOME PARK LOTS

19 pages, 1980, no 0, English only.
Single copies free; multiple copies free as supply permits.

6" x 9" envelope.
Florida Department of Agriculture and Consumer Services.

X
LANDLORD/TENANT DAMAGE CHECKLIST
3 pages, 1980, no w, English only.
single and multiple copies free to Washington State residents;

single copies free to other consumer offices.

No. 10 envelope.
Washington State Office of Attorney General.

XY
LANDLORD/TENANT GUIDELINES
16 pages, July 1980, 0, English only.
sinqle copies free to Idaho rebidents and other consumer offices.

No. 10 envelope.
loaho office of Attorney General.

LANDOWNERS GUIDE TO OIL AND GAS LEASES
6 pac:es; January 1981; '0, but permission to reprint may be

granted; English only.
single copies tree.
6" x 9" envelope.
New York office of Attorney General.
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ABCD H Y 1
LAYMAN'S GUIDE TO RULES OF THE Db.ARTMENT OF LEGAL AFFAIRS, A
42 pages, January 1979, no 0, English only.
Single copies iree with self-addressed, stamped envelope.

6" x 9" envelope.
Florida Department of Legal Affairs.

X

LEASES AND RENTAL AGREEMENTS
3 pages, 1981, 40, English only.
Single copies free to Massachusetts residents and other consumer

offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

LEGAL RIGHTS OF WOMEN IN CREDIT IN MARYLAND, THE
23 pages, 1976, id, English only.
6" x 9" envelope.
Order tr3m: Women's Law Center, Inc.

2225 North Charles Street
Baltimore, Maryland 21218
(301) 366-2232

Produced by Maryland Office of Attorney General.

E 4

LEGAL SERVICES
5 pages, 1978, no ), English only.
Single copies free; multiple copies -- contact office for price

information.
Boulder County, Colorado, District Attorney's Office.

D
LEMON OWNER'S MANUAL, THE
lb payes, 1977, id, English only.

copies free to New York State residents and other consume
offices.

0" x 9" envelope.
New York State Consumer Protection Board.

6
LIFE INSURANCE FACTS TO HELP YOU
62 pages, no 0, English only.
Single and multiple copies free to Kansas residents and other

consumer offices.
9" x 12" envelope.
Kansas Department of Insurance.
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LOUISIANA UNFAIR TRADE PEACTICIS AND CONSUMER PROTECTION LAN

10 pages, no 0, English only.
1 to 25 copies free.
No. 10 envelope.
Louisiana Office oflonsumer Protection.

6

LON INCOME CREDIT COUNSELING HANDBOOK
198 pages, September 1980, no 0, English only.
Single copies, $10.00 to other consumer offices.
9" x 12" envelope.
Quad County, North Dakota, Community Action Agency.

MAIL ORDER
2 pages, July 1980, no 0, English only. V
Single and multiple ccpies free to Pennsylvania residents;

single copies free to other consumer offices.
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

MAIL ORDER
1 page, April 1980, no 0, English orgy.
Single and multiple copies free to residents of Wisconsin; singl

copies free to other consumer offices.
No. 10 envelope.
Wisconsin Office of Consumer Protection.

MAIL ORDER PLANTS AND SHRUBS -- FACT SHEET
I page, April 1977, no 0, English*only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Consumer Affairs.

MAIL ORDER, THE
7 pages, July 1976, no 0, English only.
Single copies free.
No. 10 envelope.
Hawaii Office of Consumer Protection.
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MAIL ORDERS POCKET CARD
2 pages, 1981, 4.), Lnylish only.
Single copies free to Massachusetts residents and other consumer

offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

MAKING A BUDGET
4 pages, December 1981, no to, English only.

Single copies tree with self-addressed, stamped envelope;

multiple copies tree.
No. 10 envelope.
District of Columbia Ottice of Consumer Protection.

ABCDEFGHIJKLMNORQRST VWXYZI23 7 9

MARYLAND CONSUMER HANDBOOK
180 pages; April 1982; to, but permission to reprint may be

granted to other consumer offices; English only.

$2.00 to individuals and non-profit organizations; $4.00 to

others.
9" x 12" envelope.
Consumer Council of Maryland.

N R

MEDICAL ARBITRATION -- IT'S YOUR CHOICE

2 pages, no 40, English only.
Single copies free; muitiple copies free.

No. 10 envelope.
Michigan Insurance Bureau.

Y 3

MEDICARE SUPPLEMENT POLICIES: A NEW LAW GUARANTEES YOU A CHOIC

2 pages, no (o, English only.
Single copies tree; multiple copies tree.

No. 10 envelope.
Michigan Insurance Bureau.

MICHIGAN AUTOMOBILE INSURANCE PLACEMENT FACILITY, THE

pages, no Lnylisn only.
Single copies tree; multiple copies tree.

No. 10 envelope.
Michigan Insurance Bureau.
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MICHIGAN BASIC PROPERTY INSURANCE ASSOCIATION, THE
2 pages, no 4., English only.
Single copies tree; multiple copies tree.
No. 1U envelop-2.
Michigan Insurance Bureau.

MICHIGAN CONSUAER GROUPS
4 pages, 0, English only.
Single copies tree co Michigan residents and other consumer

otfices.
No. 10 envelope.
Michigan Consumers Council.

MIKEY'S BIG DEALS
4 pages, 1980, 1), English only.
Single.copies free; multiple copies -- contact office for price

information.
No. 10 envelope.
Boulder County, 'Colorado, District Attorney's Office.

MINIzTORT: AN EXCEPTION TO "NO FAULT"
1 page, no u, Enql.ish only.
Single copies free; multiple copies tree.
Wo. 10 envelope.
Michigan Insurance Bureau.

MISSOURI CdNSUMERS' GUIDE TO AUTOMOBILE INSURANCE
28 pages, Septemuer 1981, no ',c), English only.
Single copies tree to Missouri residents and other conswner

offices with self-addressed, stamped envelope.
No,. 10 envelope.
tolis.,zuri Department of Consumer Affairs, Regulation, and

Licensing.

NISSOURI CONSUMERS' GUIDE TO MOBILE HOME INSURANCE
8 pages, July l981., go English on1y.
bingle copies tree to Mis1Air 1 residents and other consumer

offices with self-acldres, u, stamped envelope.
No., 10 envelope.
Missouri Department of consumct Affair, Regulation, and

Licensing.
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MOBILE HOME LOT RENTER'S GUIDE FOR PRINCE WILLIAM COUNTY

7 pages, January 197b, no -, English only.

Single copies tree.
6' x 9" envelope.
Prince William County, Virginia, Office of Consumer Affairs.

MOBILE HOMES -- A CONSUMER'S GUIDE

13 pages, no English only.
Single copies tree to California residents and other consumer

ottices with self-addressed, stamped envelope-

x 9" enyelope.
California Department of Consumer Affairs.

MODEL LEASE
4 pages, 1979, no English only.
Single copies tree to New York State residents and other consumer

offices.
No. 1U envelope.
New York State Consumer Piotection board.

6

MONEY PLANNER, A -- TEACHING BUDGETING SKILLS TO LOWINCOME

CONSUMERS
27 pages, April 1979, no English only.

Single copies tree to Virginia agencies; single copies, $1.50 to

other consumer offices.
Virginia Department of Agriculture and Consumer

Services -- Fairfax ()trice.

E
MONTGOMERY COUNTY DEPARTMENT OF CONSUMER AFFAIRS IS READY TO

SERVE YOU, THE
3 pages, 1980, no English only.
Sinyle copies tree to Montycmery County residents.

No. 10 envelope.
Montgomery County, Pennsylvania, Department of Consumer Affairs.

NEW JONSEY'S "NO-FAULT" LAW
5 payes, 1973, nu Englisn and Spanish.

single copies tree to New Jersey residents and other consumer

offices with selt-addtessed, stamped envelope; multiple

copies lieu to state residents it used tor consumer

education; piivate companies and agents should contact ottic

tor intoimation on prices ot multiple copies.

No. 1U envelope.
New Jersey DepattlAent ot Insurance.
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NEW YORK CITY SHOPPING RIGHTS
pages, July 1980, no 4), English only.

Single copies icee with self-addressed, stampedocz4!nvelope.

No. 10 envelope.
New York City Department of Consumer Aftairs.

NINETY-FIVE LOW COST, NUTRITIONAL FOOD TIPS
4 pages, 1980, no 4J, English only.
Single copies tree.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services.

ODOMETER ROLLBACKS
2 pages, July 1980,'no English only.
single and multiple copies tree to Pennsylvania residents; singl

copies tree to ot:ler consumer offices.
No. 10 envelope.
Pennsylvania Bureau ot Consumer Protection.

OFFICE OF CONSUMER AFFAIRS
, 4 pages, July 1977, no 4), English only.
Single copies tree.
No. 10 envelope.
Prince William County, Virginia, Ottice of Consumer Affairs.

OFFICE OF THE STATE COMPTROLLER -- DUTIES AND RESPONSIBILITIES
5 pages, 1977, no English only.,
Single copies free; multiple copie.s free.
No. 10 envelope.
Florida Office of the Comptroller.

ONEIDA COUNTY OFFICE OF CONSUMER AFFAIRS, THE
3 pages, June 1980, nu English only.
Single copies tree to oneida County residents and other consumer

offices; contact office tor information on pr,ices of multipl

copies.
No. 10 envelope.
Oneida County, itc:w YorK, uttice of CoRsumer Attairs.
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L

ORAN.;E JUICE AND ORANGE DRINK PRODUCTS -- FACT SHEET
2 pages, Novembet 1978, no u, English only.
single copies tree with self-addressed, stamped envelope.

No. 10 envelope.
Tennessee Division of Consumer Attairs.

E Y 9

ORDINANCES FOR CONSUMER PROTECTION
lb pages, August 197'), no English only.
Single copies tree to Syracuse residents and other consumer

ottices.
6" x 9" envelope.
Syracuse, New York, Consumer Attairs Ottice.

5

OREGON CONSUMER ATTITUDES SURVEY
253 pages, October 1980, no u, English only.
Single copies, ?1.2.25 prepaid; supply is limited.
9 1/2" x 12 1/2" envelope.
Crder trom: Continuing Education Publications

Portland State University
1633 s. A. Parx Avenue
Portland, Oregon 97310

Produced by Oregon Consumer Protection and Services Division.

A E G Z 7

OUNCE OF PROTECTION, AN
37 payes, May 1978, no u, English only.
Single copies tree.
6" x 9" envelope.
Vermont Otfice ot Attorney General.

E
OUT OF NECESSITY -- NEWiRK OFFICE OF CONSUMER ACTION
u payes, 1977, nu ,-., Lik_lish and Spanish.
sinyle copies tree to tqe/ark residents; other consumer offices

should contact utile tor information regarding availauili
No. 10 envelo!e,
Newark, New Jersey, ottice ut Consumer Action.

1
i. 3

OUTLINE OF COVERAGE FOR MEDICARE-ELIGIBLE VERMONT RESIDENTS
pages, nu ,, Lnylish only.

1 to 10 copies tree; ovrr 10 copies, :? .10 each.

Nc, lu enveloi,e.
eLl,unt Depatt.,ent ,Ji ankiny and Insurance.
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5

OUTLINE OF SOLICITATION AND REPLACEMENT RULES
7 pages, October 1980, no 4), English only.
single copies tree to Ohio residents and other consumer ottices.

No. 10 envelope.
Ohio Department ot Insurance.

0

PAINT FACT SHEETS
6 pages, tr.), English only.
Stnyle copies tree to Michigan residents and other consumer

oftices.
No. 10 envelope.
Michigan Consumers Council.

PATIENT ACCESS TO HEALTH CARE RECORDS
41 pages, 1981, no so, English only.
binyle copies, $5.50.
Consumer Council of Maryland.

5

PATIENT ACCESS TO MEDICAL RECORDS
36 payes, Feoruary 1977, no 4), English only.
5inyle copies tree to other consumer ottices.
9" x 12" envelope.
New YorK State Consumer Protection Board.

PENNSYLVANIA CONSUMERS' GUIDE TO HOMEOWNERS INSURANCE
11 payUS, may 198u, Enylish only
,trlie copies tree with self-addressed, stamped envelope.
No. lu Qnvelopt:.
ee:InL,'/Ivania Insurcance Department.

PENNSYLVANIA CONSUMERS'.GUIDE TO NO-FAULT AUTO INSURANCE RATES
; ,A,-tuL;LL Lhylish only.
_Irilc cuites ttce wit!, selt-addressed, stamped envelope.

0 42 nv(21 Jt t.
V.11,1.3 Ince I et._,,Actnent.
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PHONY BILLING SCHEMES
2 pages, 1977, no v, English only.
Single and multiple copies free to residents of Wisconsin; singl

copies tree to other consumer otfices.

No. 10 envelope.
Wisconsin Office of Consumer Protection.

PLAIN LOGUAGE LAW
v pages, December 1979, no w, English only.
single copies tree with selt-addressed, stamped envelope.

No. 10 envelope.
New York City Department of Consumer Aftairs.

PLANNING AHEAD -- A GUIDE TO FUNERALS
5 pages, July 1982, no 40, English only.
Single copies free to Montgomery County residents and other

consumer ottices.
No. 10 envelope.
,Montgomery County, Maryland, Office of Consumer Affairs.

2

PLAYING IT SAFE
1 page, 1979, c, English and Spanish.
Single copies tree to New York State residents and other consum

offices.
9" x 12" envelope.
New York State Consumer Protection board.

Y

POPULAR MECHANICS AND THE LAW: GUIDE TO AUTO REPAIR

5 pages, 1979, no English only.
Single copies free; multiple copies, $1.00 per dozen.

No. 10 envelope.
Norfolk, Virginia, Division ot Consumer Protection.

PRESCRIPTION DRUGS
3 pages, 1979, no c, English only.

Single copies tree.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services.
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i4

PRESCRIPTION FOR SAVINGS
9 pages, July 1981, no ,), English only.
Single copies tree to Connecticut resiuents and other consumer

ottices.
No. 10 envelope.
Connecticut Department ot Consumer Protection.

1 5

PROFITS OF FAILURE: THE PROPRIETARY VOCATIONAL SCHOOL INDUSTRY

IN NEW YORK STATE, THE
114, July 1978, td, English only.
Single copies tree to other consumer offices.

9" x 12" envelope.
New York State Consumer Protection Board.

0
PROS AND CONS: HOME IMPROVEMENT GUIDE
5 pages, 1979,,no 0, English only.
single copies tree; multiple copies, $1.00 per dozen.

No..10 envelope.
Norfolk, Virginia, Division ot Consumer Protection.

E
PUBLIC VOICE FOR NEW JERSEY CITIZENS, A

t

4 pages, 1978, no , English and Spanish.
single and multiple copies tree to New Jersey residents; single

copies tree to other consumer offices.
No. 1U envelope.
New Jersey Department ot the Public Advocate.

9

PUBLICATIONS BY OTHER STATE AGENCIES
21 pages, so, English only.
Single copies tree to Michigan residents and other consuPer

ottices.
6" x 9" envelope.
Michigan Consolers Council.

E
QUESTIONS AND ANSWERS ABOUT THE OFFICE OF CONSUMER 110TECTION

5 paqes, 198U, no u, English only.

Single copies free.
No. 10 envelope.
Hawaii Office ot Consumer ProteCtIoll.

..
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REDUCE HEAT LOSS, SAVE ENERGY COSTS
5 pages, 1979, no (0, English only.
Single copies free.
No. 10 envelope.
Chicago, Illinois, Department ot Consumer Services.

REDUCE THE ODDS IN USED CAP BUYING
5 pages, 1979, ny %), English only.
'Single copies free."'
No. 10 envelope.
Chicago, Illinois, Department ot Consumer Se.rvices.

REGULATION TEN: DEBT COLLECTION
5 pages, Decemoer 1979, no c, English and Spanish.
Single copies tree with selt-addressed, stamped envelope.
No. 10 envelope.
New York City Department of Consumer Affairs.

X

RENTERS HAVE RIGHTS AND RESPONSIBLITIES
11 pages, 1978, no (0, English only.
Single copies free to Missouri residents and other consumer

offices.
6" x 9" envelope.
Missouri Department of Consumer Affairs, Regulation, and

Licensing.

RENTING
5 pages, June 1980, no c, English and Spanish.
Single and multiple copies free to residents of Wisconsin; singl

copies free to other consumer offices.
No. IU envelope.
Wisconsin Office of 'COnsumer Protection.

P X

RENTING AN APARTMENT
2 pages, July 1980, no c, English pnly.
single and multiple copies tree to Pennsylvania residents; singl

.copies tree to other consumer. offices.
No. 1U envelope.
Pennsylvania!Bureau of Consumer ?rotection.
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X 4

RENTING AND RAVING IN SYRACUSE
44 pages, 1979, no 0, English only. .

single copies free to Syracuse residents and other consumer

offices.
6" x 9" envelope.
Syracuse, New 'ork, Consumer Affairs Oftice.

X

RENTING? HOW TO AVOID LANDLORD-TENANT PROBLEMS

7 pages, 1977, no 0, English only.

Single copies ftee; multiples copies, $1.00 per dozen.

No. 10 envelope.
Norfolk, Virginia, Division of Consumer Protection.

U

REPORT OF THE INSURANCE COMMISSIONER OF HAWAII

63 pages, December 1981, no 0, English only.

Single copies tree to insurance licensees and state legislators;

single copies free also to others ds supply permits.

9" x 12" envelope.
Hawdi,i Division of Insurance.

INSTU

REPORT OF THE INSURANCE COMMISSIONER OF VERMONT

75 pages, 1981, no 0, English only.
Single copies tree; multiple copies free as supply lasts.

9" x 12" envelope.
Vermont Department of Banking and Insurance.

E
RESPONSIBLE CONSUMER'S SELF-HELP GUIDE TO PROBLEM SOLVING, THE

3 pages, November 1980, no 0, English only.

Single copies free with self-addressed, stamped envelope. Also

available in larger print version for visually impaired.

No. 10 envelope.
santa Cruz County, California, District Attorney's Office.

J

RETAIL GASOLINE MARKETING: PROBLEMS FOR CONSUMERS, SMALL

BUSINESS, AND GOVERNMENT
67 pages, May 1980, no 0, English only.

;. to 10 copies, $3.00 eacn; over 10 copies, 2.50 each. Kai.'

orders only.
9" x 12" envelope.
Dayton, Ohio, Division of Consumer Services.

bb
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A G Y

RETAIL INSTALLMENT SALES ACT
16 pages, September 1978, no c), English only.
Single copies tree; up to 100 copies tree to organizations as

supply permits.
No. 10 envelope.
Illinois Office of Attorney General.

7

RETURN POLICIES POCKET CARD
2 pages, 1981, Q, English only.
Single copies free to Massachusetts residents and other consume

offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

Q
ROAD SERVICE CLUB MEMBERSHIPS
1 page, nu English only.
Single copies free; multiple copies tree.
No. 10 envelope.
Michigan Insurance Bureau.

B .

ROOM AIR CONDITIONERS
3 pages, 1979, no t.), English only.
Single copies free.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services.

CD
RUST NEVER SLEEPS -- A CONSUMER'S GUIDE TO L.ATNG AUTOMOBILE

RUSTPROOPING
33 pages, 19817, 4.), English only.
Single copies tree to 4aine residents; single copies, $1.UU fo

out-of-state requests.
6" x 9" envelope.
Maine Department of Attorney General.

2

SATE TOYS ONLY
3 pages, 1979, no c), English only.
Single copies free.
No'N 1U envelope.
,Chicago, Illinois, Department of Consumer Services.

cr. .?
,.........7...1, 6 7
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V Y

SALE OF BUSINESS OPPORTUNITIES IN THE COMMONWEALTH OF KENTUCKY

9 pages, 1978, no English only.

Single copies free.
No, 10 envelope..
hentucxy Office of Attorney General.

A I
9

SALES TACTICS
16 pages, no %), English only.

Single copies free to California residents and other consumer

offices with selt-addressed, stamped envelope.

b" x 9" envelope.
California Department of Consumer Aftairs.

SAVE GASOLINE!
5 pages, 1979, no c), English only.

Single copies tree.
No. 10 envelope.
Chicago, Illinois, Department ot Consumer Services.

SAVING ENERGY IN AND AROUND THE HOME

4 pages, 1979, no to, English only.
Single coPies tree.
No. 10 envelope.
Chicago, Illinois, Department ot Consumer Services.

SECURITY DEPOSITS
3 pages, 1981, c), English only.
single copies.tree to Massachusetts residents and other consumer

ottices.
NO. 10 envelope.
i4qassachusetts Executive Ottice of Consumer Affairs.

2

SELECTING BICYCLE AND SPORTING GOODS

2 pages, December 1.9B0, no 0, Efiglish only.

Single copies tree.
No. 10 envelope.
Morris County, New Jersey, Office of Consumer Affairs.

bEt
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SELF-DEFENSE FOR NASSAU CONSUMERS
24 pages, 1979, no 0, English-only.
Single copies free to Nassau County residents and other consumer

offices with self-addressed, stamped envelope.

6" x 9" envelope.
Nassau County, New Yk mdi, Office of Consuer Atta rs.

G I MN P V'

SELF-HELP FOR OLDER CONSUMERS
2 pages, no 40, English only.
Single copies free with self-addressed, stamped envelope.

No. 10 envelope.
Santa Cruz County, California, District Attorney's Office.

3

SENIOR SCAMS: DON'T BE A VICTIM
6 pages, 1981, English only.
Single copies free to New York residents and otner consumer

offices.
NO. 10 envelope.
New York State Consumer Protection Board.

SHARPENING YOUR SUPERMARKET SKILLS -- FACT SHEET

4 pages, June 1977, no c, English only.
Single copies free with self-addressed, stamped envelope.

No. 10 envelope.
Tennessee DiLision of Consumer Affairs.

SHOP AND SAVE WITH UNIT PRICING
1 page, 1979, no c, Lnglish only.
Single copies tree( to Cleveland residents and other consumer

offices. ,

No. 10 envelope.
Cleveland, Ohio, Of,fice of Consumer Affairs.

SHOPPER6 GUIDE TO HOMEOWNERS INSURANCE
23 pages, 1978, no c, English only.
Single copies free to New Jersey residents and other consumer

offices with self-addressed, stamped envelope; multiple

copied free to State residents if used for consumer

education; private companies and agents should contact

otfice tor information on prices ot multiple copies.

6" x 9" envelope.
i'iew Jersey Department Of Insurance.

.89
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SHOPPER'S GUIDE TO LIFE AND HEALTH INSURAIIICE FOR SENIOR

CITIZENS, A
31 pages,. May 1980, No 4.), English only.

Single copies free.with selt-addressed, stamped envelops...

9" x 12" envelope.
New Jersey Department of Insurance.

-.SHOPPER'S HELPER PRICE COMPARISON WHEEL
Single copies tree; up to 100 cwies tree to organizations.

No. 10 envelope.
Illinois Oftice of Attorney General.

-

SHOPPING FOR CREDIT POCKETrCARD
2 pages, 1981, *.), English only.
Single copies tree tO Massachusetts residents an4 other consumer

oftices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

SMALL BUSINESS GUIDE TO CONSUMER RIGHTS

3 pages, 1981, *), English only.
Single copies ft,re to Ussachusetts residents and other consumer

offices.
NfID 10 envelore.

/ Matachusettxecutive (.)Etice ot Consumer Afta s.

4

1

SMALL CLAIMS -- HOW TO SUE
4 paget, I980, no 4.), Engli-gt only.

sinyle.copies tree; multiple copies tree as supply plirmits.

No. 10 envelbpc.
4 elorloa DepartAent of Agriculture and Consumer Services.

4

SMALL CLAIMS COURT
3 pages, k978, no 4.), English only.

Single and multiple copies tree to residenFs of kiisconsin; sing

copies free to other conumer offices.

No. 10 envelope.
Wisconsin Office of Consumer Protection. o0(
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SMALL CLAIMS COURT
1 pages, Jul101980, no English only.
Single copies tree to Weyon residents and other consumer

offices.
No. 1U envlope.
Oregon Consumer Protection and Services Division.

4

SMALL CLAIMS COURT IN NORTH DAKOTA
7 pages, 1979, no td, English only.
Single and multiple copies tree to North Dakota residents and

other consumer offices.
No. 1U envelope.
North Dakota Office of Attorney General.

4

SMALL CLAIMS COURT IN WASHTENAW COUNTY, THE
7 wages, October 1979, no c, English only.
Sihgle copies tree; multiple copies, $10 per hundred.

No.. 10 envelope.
44shtenaw County,,Michiyan, Consumer Action Center.

4

SMALL CLAIMS COURT INFORMATICN
5 pages, 1981, no c,), English only.
1 to 25 copies tree.
No. 10 envelope.
Suffolk County, New York, Department of Consumer Affairs.

4

SMALL CLAIMS COURT PROCEDURE
8 payes, no w, Engkish only.
Single copies tiee.
6" x 9" envelope.
Rhode Island Consumers' Council.

4

SMALL CLAIMS COURT, THE
5 pages, December 1979, no c, English and Spanish.

Single copies tree wita self-addressed, stampea envelope.
No. 10 envelope.
Aew York-C:ty Department of Consumer Affairs.

91
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IRMALL CLAIMS JUSTICE
5 pages, 1981, no ©, English only.
Single copies tree; multiple copies, $1.UU per dozen.
No. 10 envelope.
Norfolk, Virginia, Division of Consumer Protection.

2

SMOKE DETECTORS -- FACT SHEET
I page, no to, English only.
Single copies tree with self-addressed, stamped envelope.
No. 1U. envelope.
Tennessee Division of Consumer Atfairs.

J

SOLAR ENERGY -- WHAT TO KNOW
3 pages, 198U, no 1/40, English only.
Slngle copies tree; multiple copies free as supply permits.
No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

SOLAR HEATER, TH2
7 pages, Novempet 1978, no English only.
Single col4ies tree.
No.-1U envelope.
Hawaii, Office of Consumer Protection.

SOME IDEAS ABOUT PLANNING FUNERALS
5 pages, Septemoer 1979, no w, English and Spanish.

_ P Single copies trek with splf-addx.essed_t_s_tamplamelAgige-,
,4D No, 10 envelope.

New York City Department of Consumer Affairs.

SOUTH CAROLINA AUTOMOBILE INSURANCE GUIDE
2u pages, 198U, no English only.
Single copies tree to south Carolina residents.
No. lu envelope.
South Carolina Office of Attorney General.
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STOP BEFORE YOU BUY ANY USED CAR -- A BEMR'S CHECKLIST
3 pages, August 1980, no English only.
1 to 25 copiestree; over "2: copies, $ .25 each. Mail orders

only.
No. IO envelope.
Dayton, Ohio, Division of Consumer Services.

STOP BEFORE YOU BUY ANY USED CAR -- A BUYER'S CHECKLIST

3 pages, 1980, no Q), English onl
Single copies free with self-addressed, stamped envelope; contac

office for information about multiple copies.
No. 10 envelope.
Detroit, Michigan, Consumer Affairs Department.

STOP TO SHOP FOR AUTOMOBILE INSURANCE
18 pages, 1978, no t.), English and Spanish.
Single copies fLee to New Jersey residents and other consumer

offices with self-addressed, stamped envelope; multiple
copies free bp State residents if used for consumer
education; private companies and agents should contact
office for information on prices of multiple copies.

6" x 9" envelope.
New Jersey Department of Insurance.

STOP UNFAIR DEBT COLLECTION PRACTICES IN KENTUCKY
pages, 1980, nu tnylish only.

Single copies free.
a. 111 _envelope.
Kentucky Office of Attorney General.

STORAGE OF HOUSEHOLD GOODS
5 pages, Octooer 1979, no t), English only.
Single copies free with self-aduressed, stamped envelope.
No. 10 envelope.
New York City Department of Consumer Affairs.

4

SUBDIVIDING LAND IN NEW MEXICO -- WITH 1981 SUPPLEMENT
173 pages, 1980 and 1931, no English only.
Single copies, $10.00.
9" x 12 " envelope.
New Mexico Office of Attorney General.
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E
SUFFOLK COUNTY DEPARTMENT OF CONSUMER AFFA1PS

5 pages, 1981, no *), English only.

1 to 25 copies tree.
No. 10 envelope.
Suftolk County, New York, Department of Consumer Afiairs.

P 9

SUFFOLK COUNTY LICENSE FOR MASTER PLUMBER AND MASTER ELECTRICIAN

17 pages, June 1977, no English only.

1 to 25 copies tree.
No. 10 envelope.
Sutfolk County, New York, DeparLient ot Consumer Attairs.

Y

SUMMARY CHART OF NLW YORK STATE AND FEDERAL CONSUMER PROTECTION

LAWS
il pages, *), English only.
Single copies free, but supplies are limited.

9" x 12" ..nvelope.
New York Office of Attorney General.

X

SUMMARY OF LANDLORD-TENANT CODE
12 pages, 1978, no ,o, English only.

Single copies tree.
No. 10 envelope.
Delaware Department of Justice.

Y

SUMMARY OF MINNESOTA LAWS ON CONSUMER PROTECTION
14 pages, November 1980, no ), English only.
Single copies tree; multiple copies tree in limited quantities.

6" x 9" envelope.
Minnesota Ottice ot Attorney General.

Y 5

SUPERMARKET CHECKLIST
5 pages, January 1980, no %), English and Spanish.

Single copies tree with selt-addressed, stamped envelope.

No. 10 envelope.
New Yorx City Department of Consumer Affairs.
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5

SUPERMARKET CHECKLIST
4 pages, 1979, no (0, English only.
single copies Iree to Ocean County residents and other consumer

offices.
No. 10 envelope.
Ocean County, New Jersey, Department of Consumer Affairs.

SUPERMARKET SHOPPING TERMS
2 pageso, December 1981, no 40, English only.
Single copies free with self-addressed, stamped envelope;

multiple copies tree.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

SUPERMARKET SKILLS QUIZ
1 page, no 40, English only.
Single copies tree with self-addressed, stamped envelope.

N. 10 envelope.
Santa Cruz County, California, District Attorney's Office.

SUPERSHOPPING AT THE SUPERMARKET
7 pages, June 1980, no 4.), English only.
Single copies tree; multiple copies tree to Monmouth County

residents.
No. 10 envelope.
Monmouth County, New'Jersey, Department of Consumer Affairs.

5 9

SURVEY OF WASHTENAW COUNTY DRY CLEANERS' SERVICES AND PRICES, A

7 pages, Novemoer 1978, no c, English only.
Single copies free; multiple copies, $50 per hundred.

No. 1U envelope.
oiashtenaw County, Michigan, Consumer Action Center.

OP
TAKE THE MYSTERY OUT OF BUILDING OR IMPROVING A HOME

7 pages, 1980, no English only.
single copies free; muitiple copies free. Permission to

photocopy (Jranted to organizations.
No. 10 envelope.
Virginia Department of Agriculture and Consumer

Services -- Richnund office.
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TAKE THE MYSTERY OUT OF BUYING AND REPAIRING TELEVISIONS

7 pages, 1980, no co, English only.

Single copies free; multiple copies free. Permission to

pnotocopy gtanted to organizations.

No. 10 envelope.
Virginia Department of Agriculture and Consumer

Services -- Richr, lth office.

TAKE THE MYSTERY OUT OF BUYING RECREATIONAL LAND

7 pages, 1980, no 0, English only.
Single copies free; multiiile copies free. Permission to

photocopy granted to Organizations.

No. 10 envelope.
Virginia Department of Agriculture and Consumer

Services -- Richmond of4ice.

TAKE THE MYSTERY OUT OF BUYING THROUGH THE MAIL

7 pages, 1980, no %), English only.

Single copies free; multiple copies tree. Permission to

photocopy granted to organizations.

No. 10 envelope.'
Virginia Department of Agriculture and Consumer

Services -- Richmond office.

TAKE THS MYSTERY OUT OF SHAPING FOR FOOD
7 pages, 1980, no English only.

Single copies free; multiple copies free. Permission ba

photocopy granted to organizations.

No. 10 envelope.
Virginia Department of Agriculture and Consumer

Services -- Ricnmono -office.

9

TAKE THE MISTERY ONT OF SHOPPING FOR FURNITURE

7 pages, 1980, no English only.
Single copies bree; multlple copies free. .Permission to

photocopy granted to organizations.

No. 10 envelope.
Virginia Department of Agnaculture and Consumer

Services -- Richmond office.
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TEN TIPS roR BUYING A NEW CAR
1 page, 1979, no 0, English only.
Single copies free to Ocean County residents and other consumer

offices.
No. 10 envelope.
Ocean County, New Jersey, Department of Consumer Affatrs.

TEN WAYS TO SAVE ON moo
4 pages, January 1980, no 0, English only.
Single copies free with self-addressed, stamped envelope.

No. 10 envelope.
New Yorx City Department of Consumer Affairs.

X

TENANT HANDBOOK, A
62 pages, September 1978, no 6.), Cnglish only.
single copies free.
6" x 9" envelope.
Fairfax County, Virginia, Department of Consumer Affairs.

X

TENANT'S RIGHTS
3 pages, 1981, 0, Englisonly.
single copies free to Massachusetts residents and other consumer

offices.
No. 10 envelope.
massachusetts Executive Office of Consumer Affairs.

XY
TENANT-LANDLORD FACTS
5 pages, no 0, English only.
single copies'free; multiple copies, $5.00 per,hundred.
NO. 10 envelope.
Denver, Colorado, District Attorney's Office.

XY
TENANT-LANDLORD FACTS
5 pages, 1976, no 0, English only.
Single copies free; multiple copies -- contact office for price

information.
No. 10 envelope.
Boulder County, Colorado, District Attorney's Office.
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X

TENANTS AND LANDLORDS
5 pages, 1976, no , English only.

-1 to 50 copies free; over 50 copies, $ .25 each. Mail orders

only.
No. 10 envelope.
Dayton, Ohio, Division of Consumer Service3.

X

TENANTS AND LANDLORDS -- RIGHTS AND DUTIES

5 pages, August 1977, no 4), English only.
Single copies free to Portage County residents.

No. 10 envelope.
PortAge County, Ohio, Prosecutor's Office.

X

TENANTS RIGHTS AND RESPONSIBILITIES
6 pages, October 1979, no 4.1, English only.

Single copies free.
No. 10 envelope. .
Prince William County, Virginia, Office of Consumer Affairs.

X

TENANTS RIGHTS AND RESPONSIBILITIES
2 pages, April 1978, no Erylish only. .

Single copies tree with self-addressed, stamped envelOpe.

No. 10 envelope.
Tennessee Division of Consumer Affairs.

X

TENANTS' RIGHTS AND RESPONSIBILITIES
10 pages, November 1980, no w, English only.
Slnyle copies tree; multiple copies free in'limited quantities.

6" x 9" envelope.
Minnesota Office of Attorney General.

Y 2

TENNESSEE CHILD PASSENGER PROTECTION LAW, THE -- PACT SHEET

2 pages, no 4d, Enylish only.
bingle copies free with self-addressed, stamped envelope.

No. 10 envelope.
Tcnnessee Division of Consumer Aftairs.
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TENNESSEE CONSUMER
2 pages, August 197

Single copies free
No. 10 envelopd.
Tennessee Division

PROTECTION ACT OF 1977, THE -- FACT SHEET

7, no 0, English only.
with self-addressed, stamped envelope.

of Consumer Affairs.

BCU H Y 7

TEXAS CONSUMER PROTECTION
17 pages, 1980, no 0, English and Spanish.

Single copies free; multiple copies free as supply permits.

6" x 9" envelope.
Texas Office of Attorney General.

0
THINKING OF BUYING HOME IMPROVEMENTS?

8 pages, October 1979, no 0, English only.

Single copies free.
9" x 12" envelope.
Prince William County, Virginia, Office of Consumer Affairs.

THIS IS YOUR OFFICE OF CONSUMER PROTECTION
5 pages, 1980, no 0, English only.

Single copies free.
No. 10 envelope.
Alabama Office of Attorney General.

THREE TYPES OF COLLISION INSURANCE

2 pages, no 0, English, only.

Single copies free; multiple copies free.

No. 10 envelope.
Michigan Insurance Bureau.

2

TIPS ABOUT WOOD-BURNING STOVES AND-WOOD

2 pages, 1979, 110 0, English only.
Single copies free to Ocean County residents and other consumer

offices.
No. 10 envelope.
Ocean County, New Jersey, Department of Consumer Affairs.
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TIPS FOR TENANTS
2 pages, 1981, no k, English only.
bingle ana multiple copies tree to Jefferson County residents and

other consumer offices.
No. 10 envelope.
Jefferson County, Kentucky, Consumer Protection Department.

TIPS ON AUTO REPAIRS
2 pages, 1981, no , English only.
Single copies free; multiple copies free.
No. 10 envelope.
Jefferson County, Kentucky, Consumer Protection Department.

TIPS ON BUYING A NEW CAR
2 pages, 1981, no 4), English only.
Single copies free; multiple copies free.
No. IU envelope.
Jefferson County, Kentucky, Consumer Protection Department.

TIPS ON BUYING A USED CAR
2 pages, 1981, no .4), English only.
Single copies free; multiple copies free.
No. 10 envelope. ,

Jefferson County, Kentucky, Consumer Protection Department.

TIPS ON CHARITABLE DONATIONS
2 pages, 1981, no %..), English only.
Single copies free; multiple copies free.
No. 10 envelope.
Jefferson County, Kentucky, Consumer Protection Department.

0
TIPS ON HOME REPAIRS AND REMODELING
2 pages, 1981, no 10, English only.
Single copies free.
No. 10 envelope.
Jefferson County, Kentucky, Consumer Protection Department.
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TIPS ON MAIL ORDER MERCHANDISE
2 pages,- 1981, no 0, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Jefferson County, Kentucky, Consumer. Protection Department.

TOLL-FREE NUMBERS IN MICHIGAN
2 pages, 0, English only.
Single copies free to Michigan residents and other consumer

offices.
No. 10 envelope.
Michigan Consumers Council.

2

TOY SAFETY -- FACT SHEET
1 page, no 0, English only.
Single copies free with self-addressed, stamped envelope.

No. 10 envelope.
Tennessee Division of Consumer Affairs.

2

TOYS TO FIT THE CHILD
16 pages, 1980, no 0, English only.
Single copies free with self-aduressed, stamped envelope; contact

office for information about multiple copies.
No. 10 envelope.
Detroit, Michigan, Consumer Affairs Department.

TRUTH-IN-MENU
9 pages, 1980, no 0, English only.
Sangle copies free.
6" x 9" envelope.
Chicago, Illinois, Department of Consumer Services.

B D 0
TRUTH-IN-REPAIRS ACT
d pages, November 1960, no 4d, English only.
Single copies tree; multiple copies free in limited quantities.

No. 10 envelope.
Minnesota Office of Attorney General.
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4

ULSTER COUNTY SULL CLAIMS COURT HANDBOOK, TUE
'22 pages, March 1980, no 0, English only.
Single copies free.
No. 10 envelope.
Ulster County, New York, Consumer Fraud Bureau.

UNDERSTANDING LIFE INSURANCE: SHOULD YOU CHANGE OR DROP A
POLICY?

1 page, no 0, English only.
Single copies free; multiple copies free. A

No. 10 envelope.
Michigan Insurance Bureau.

UNIT PRICE CALCULATOR
2 pages, no 0.
Single copies free to California residents and other cOnsumer

offices with self-addressed, stamped envelope.
No. 10 envelope.
California Department of Consumer Affairs.

UNIT'PRICING
4 pages, no 0, English only.
single copies free to California residents and other consumer

offices with self-addressed, stamped envelope.
No. 10 envelope.
California Department of Consumer Affair .

V a

UNIT PRICING CAN SAVE YOU 10 CENTS ON EVERY FOOD DOLL&R
3 pages, 1901, *), English only.
Single copies free tO Massachusetts residents and other consumer

offices."
No. 10 envelope.
Massachusetts Executive Office of Consumer Aifairs.

UNLICENSED CONTRACTOR, THE
7 pages, May 1976, no 0, English only.
Single copies free.
No. .10 envelope.
Hawaii Office of Consumer Protection.
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II

UNSOLICITED GOOD6 POCKET CARD
2 pages, 1981i 0, English only. 4.4

Single copies free to Massachusetts residents and other consumer
offices.

No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

C
USED CAR TIPS
1 page, June 1980, no 0, English only.
Single copies free to New York State residents and other consumer

offices; contact office for information on prices of multiple

copies.
No. 10 envelope.
Oneida County, New York, Office of Consumer Affairs.

C
-USED CARS

(

6 pages, December 1979, no 0, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
New York City Department of Consumer Affairs.

CU
USED LEMON OWNER'S MANUAL, THE
22 pages, 1981, 0, English only.
Single copies free to New York residents and other consymer

offices.
6" x 9" envelope.
New York State Consumer Protection Board.

G 6

USING BANKS -- TEACHING BANKING SKILLS TO LON-INCOME CONSUMERS
18 pages, June 1979, no 0, English only.

.

Single copies free to Virginia agencies; skngle copies, $1.50 to

other consumer offices. %

9" x '-'" envelope. N.

Virginia Department of Agriculture and Consumer
hervices -- Fairfax office.

:VIRGINIA CONSUMER PROTECTION ACT
4 pages, July 1977, no 0, English only.
Single copies free.
Wo. 10 envelope.
Prince William County, Virginia, Office of Consumer Affairs.
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Ir.

WANT TO BE A BETTER-INFORMED CONSUMER?
pages, August 191.30, no 0, English only.

Single copies free. ,

No. 10 envelope. ,

Prince William County, Virginia, Office of Consumer Affairs.

N

WARM WEATHEREBERGY SAVING TIPS
J .

1 page, 1981), no 0; English only.
Single copies free.
Ali, 10 envelope.
CRIcago, Illinois, Department of ConSumew Services.

. 7

ARRANTIES
pagc. June 1980, no 0, English only.

Single copies tree; contact office for information on prices of
multiple copies. A

No. 10 envelope.
Oneida County, New York, Office of Cwisumer Affairs.

7

WARRANTIES
2 pages, September 1980,/no 0, English only.
Single and multiple copies free to residents of Wisconsin; single

copies free to other consumer offices.
No. lu envelope.
Wisconsin Office of Consumer Protection.

7

WARRANTIES PACT SHEET
2 pages, July 1977, no 0, English-only.
Single copies feee with self-addressed, stamped envelope.
NO. 10 envelope.
Tennessee Division of Consumer Affairs.

74
WARRANTIES -- WHAT TO LOOK FOR
4 pages, November 1979, no 0, English only.

- Single copies free to Oregon residents and other consumer
offices.

No. 10 envelope.
Oregon'Consumer Protection and Services Division.
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7

WARRANTIES AND THE CONSUMER
5 pages, 1978, no 0, English only:

Single copies free; multiple copies,SS1.00 per dozen.

No. 10 envelope.
Norfolk, Virginia, Division of Coopsumer Protection.

7

WARRANTIES...GUARANTEES AND YOUR RIGHTS
2 pages, July 1980, no 0, English only.

Single and multiple copies free to Pennsylvania residents; single

copies free to other consumer offices. 4*.

No. 10 envelupe.
Pennsylvania Bureau of Consumer Protection.

5

WASTED DOLLARS/WASTED ENERGY: THE NEED FOR ELECTRIC PRICING

REFORM IN NEW YORK STATE
17 pages, March 1980, 0, English only.

Single copies free to other consumer offices.

9" x 12" envelope.
New York State Consumer Protection Board.

WHAT ARE GENERIC DRUGS?
2 pages, 1980, no 0, English only.

Single copies free; multiple copies free.

No. 10 envelope.
Onio Office of Attorney General.

WHAT CONSUMERS SHOULD KNOW ABOUT AUTO REPAIRS

2 pages, 1981, no 0, English only.
Single copies free; multiple copies free.

No. 10 envelope.
Ohio Office of Attorney General.

WHAT CONSUMERS SHOULD KNOW ABOUT HEALTH FRAUD

2 pages, 19801 no 0, English only.
Single copies free; multiple copies free.

No. 10 envelope.
Ohio Office of Attorney General.
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1.

1

WHAT CONSUMERS SHOULD KNOW ABOUT HEALTH SPAS, DIET CENTERS, AND
OTHER SELFHELP PROGRAMS

2 pages, 1981, no 4d, English only.
single copies tree; multiple copies tree.
NO. 10 envelope.
Ohio Office of Attorney General.

D
WHAT CONSUMERS SHOULD KNOW ABOUT REPAIRS AND SERVICES
2 pages, 1979, no English only.
Sing. copies free; multiple copies free.
No. 10 envelope.
Ohio Office of Attorney General.

4

WHAT CONSUMERS SHOULD KNOW ABOUT SMALL CLAIMS COURT
2 pages, 1980, no w, English only.
Single copies tree; multiple copies free.
No. 10 envelope.
Ohio Office of Attorney General.

9

WHAT IS A DEVELOPMENTAL DISABILITIES PUBLIC ADVOCATE?
5 pages, 1976, no 4.> r Engilsh andtOemith.o
Single and multipleocopies free to New Jersey residents and other

consumer ottices.
No. 40 envelope.I
New Jersey Department of the Public Advocate.

WHAT OLDER OHIOANS
3 i)ages, August 197
Singlq"copies free
Wo. lb envelope.
Ohio Department of

*

A
Wlip OLDER OHIOANS

INSURANCE
13 pages, August 19
Single copies free

' No. 10 envelope.
040 Department of

4

3

SHOULD KNOW ABOUT AUTO INSURANCE
no 4d, English only.

to Ohio residents and other consumer offices.

Insurance.

3

SHOULD KNOW ABOUT HEALTH D ACCIDENT

78, no 4..), knglish only.
to Ohio residents and other consumer offices.

Insura'nce.
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3

WHAT OLDER OHIOANS SHOULD KNO( ABOUT HOMEOWNERS INSURANCE
13 pages, August 1978, no 0, English only.
Single copies tree to Ohio residents and other consumer offices.

No. 10 envelope.
Ohio Uepartment ot Insurance.

3

WHAT OLDER OHIOANS SHOULD KNOW ABOUT LIFE INSURANCE
18 pages, August 1978, no 0, English only.
Single copies tree to Ohio residents and other consumer offices.

No. 10 envelope.
Ohio Department of Insurance.

WHAT TO DO-4F YOU THINK YOU HAVE A HEARING PROBLEM

2 pages, I98U, no 0, .English only.
Single copies free; multiple copies free.
No. 10 envelope.
Ohio Office of Attorney General.

K M
WHAT TO DO WHEN A DEATH OCCURS
16 pages, July l9131, Engl..sh only.
Single copies free tio Washington State residents and other

consumer oftices.
6" x 9" envelope.
Washington State Office of Attorney General.

G K

WHAT TO DO WHEN YOU CAN'T PAY YOUR BILLS
6 pages, 4), English and Spanish.
Single copies free to Michigan residents and other consumer

offices.
No. 10 envelope.
Michigan Consumers Council.

3

WHAT TO LOOK FOR IN A MEDICARE SUPPLEMENT POLICY
2 pages, no 0, English only.
Single copies free; multiple'copies free.

No. 10 envelope.
Michigan Insurance Bureau.

107



www.manaraa.com

r41AT YOU SHOULD KNOW ABOUT CONTRACTS
4 pages, 1980, no 4), English and SpanLsh.
Single copies free; multiple copies f:ee.
No. 10 envelope.
Illinois Governor's Office of Interagency Cooperation.

H 3

WHAT YOU SHOULD KNOW ABOUT MEDICARE AND SUPPLEMENTAL MEDICARE

INSURANCE
pages, 1980, no (id, English only.

_Angle copies tree as supply lasts.
Colorado Division of Insurance.

WHAT YOU SHOULD KNOW ABOUT THE REVISED NO-FAULT AUTOMOBILE
INSURANCE LAW

5 pages, 1977, no Q, English and Spanish.
Single copies tree to New York State residents.
No. 10 envelope.
New York State Insurance Department.

'WHEELIN' AND DEALIN" CLOSING THE DEAL ON A NEW OR USED CAR
5 pages, 1979, no 4), English only.
Single copies free; mult?ple copies, $1.00 per dozen.
No. 10 envelope.
Norfolk, Virginia, Dlvision of Consumer Protection.

N 3

WHEN MEDICARE IS NOT ENOUGH
1979-80, v, English only.
Single copies free to New York State residents and other consumer

offices.
9" x 12" envelope.
New York State Consumer Protection Board.

WHERE TO DIRECT YOUR COMPLAINT
3 pages, 198u, no 4), English only.
Single copies free.
No, 10 envelope.
Hawaii Office of Consumer Protection.
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M
WILLS: BASIC QUESTIONS AND ANSWERS
4 payes, no ko, 6hglish only.
Sinyle copies tree with self-addressed, stamped envelope.

No. 10 envelope. .

Santa Cruz County, California, District Attorney's Office.

...NI

K U

WISCONSIN BUYER'S GUIDE TO ANNUITIES
5 pages, 1980, no (6), English only.
Single copies tree to residents of Wisconsin; multiple copies,

$ .Ub each.
No. 10 envelope.
Wisconsin Commissioner of Insurance.

F HI Z

WISE UP -- FACTS ABOUT COMMON RIP-OFF SCHEMES
6 pages, 198U, no t), English only.
Single copies free.
ilo. 10 envelope.
Kentucky Office of Attorney General.

4 A li 0 Z

WISE UPI (A LOOK AT COMMON RIP-OFF SCHEMES AND WHAT YOU CAN DO

ABOUf THEM.)
6 pages, no %), English only.
1 to 25 copies tree.
No. 10 envelope.
Louisiana Otfice of Consumer Protection.

J 2

WOOD BURNING STOVES
1 page, November 1980, no ,), English only.
Single copies tree.
No. 10 envelope.
Morris County, New Jersey, Oftice of Consumer Affairs.

h

WORK AT HOME PLANS
2 pages, 197d, no 4), English only.
Single and multiple copies free to residents of Wisconsin; single

copies free to other consumer oftices.
No. 10 envelope.
wisconstn Oltice ot Concumer Protection.

.
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WORX-AT-HOME SCHEME*
2 pailes, 1980, no 0, English only.
Single copies free; multiple copies free as supply permits.
No. envelope.
Florida Department of Agriculture and Consumer Services.

WORX-AT-HOME SCHEMES
2 pages, July 1980, no 0, English only.
Single and multiple copies free to Pennsylvania residents; single

copieditree to other copsumer offices.
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

ti

WORX-AT-HOME SCHEMES -- FACT SHEET
2 pages, February 1979, no 0, English only.
Single copies free with self-addressed envelope.
NO. 10 envelope.
Tennessee Division of Consumer Affairs.

WRITE IT RIGHT -- A GUIDE POR THE AUTO REPAIR DEALER
15 pages, no (0, English only.
Single cdpies, $ .25.
9" x 12" envelope.
California Bureau of Automotive Repair.

YOU CAN DO SOMETHING ABOUT YOUR RISING UTILITY BILLS
4 pages, December 1980, no Y, English only.
Single and multiple copies free b10 New Jersey residents and other

consumer offices.
No. 10 envelope.
New Jersey.Department of the Public'Advocate.

YOUR BUREAU OP CONSUMER PROTECTION
2 pages, July 1900, no 0, English only.
Single and multiple copies free tO Pennsylvania residents; single

copies free to other consumer offices.
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.
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YOUR CAR'S BALL JOINTS
I page, no 0, English only.
Single copies free; 100 or more copies, $ .05 each.
No. 10 envelope.
California Bureau of Automotive Repair.

YOUR CREDIT RIGHTS, PART,I
2 pages, July 198U, no 0, English only.
Single and multiple copies free to Pennsylvania residents; single

copies free to other consumer offices.
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

G
YOUR CREDIT RIGHTS, PART II
2 pages, July 1980, no 0, English only.
Single and multiple copies free to Pennsylvania residents; single

copies free to other consumer offices.
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

YOUR DEPARTMENT OF CONSUMER AFFAIRS, REGULATION AND LICENSING
pages, 1979, no 0, English only.

single copies free to Missouri residents and other consumer
oftices.

No. 10 envelope.
Missouri Department of Consumer Affairs, Regulation, and

Licensing.

DE
YOUR GUIDE TO AUTO REPAIR
5 pages, no 0, English only.
Single copies free; 100 or more copies, $ .05 each.
No. 1U envelope.
Callfornia Bureau of Automotive Repair.

0
YOUR HOME IMPROVEMENT: HOW TO SELECT A CONTRACTOR
5 pages, 1979, no 4.), English only.
Single copies free; multiple copies, $3.OU per hundred.
NO. 10 envelope.
Ulster County, New York, Consumer Fraud Bureau.
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YOUR RIGHT TO PROTECTION -- HOMEOWNERS INSURANCE
5 pages, June 1980, no 0, English only.
Single copies free to Minnesota residents and other consumer

. offices.
No. 10 envelope.
Minnesota Insurance Division.

X

YOUR RIGHTS CONCERNING SECURITY DEPOSITS
2 pages, 1979, no 0, English only.
S:,ngle copies free; multiple copies, $5 per hundred.
Nu. 10 envelope.
Washtenaw County, Michigan, Consumer Action Center.
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PART II
Titles by Subject Category
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ADVERTISING

ADVERTISING

AUDIG-VISUAE NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN

BIG DEAL, THE

CONSUMER ALERT

CONSUMER COMIX

CONSUMER COMIX

CONSUMER EDUCATION SKILLS

CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION

CONSUMER PROTECTION COJE, THE

CONSUMER PROTECTIGN IN NEW MEXICO

CONSUMER PROTECTION LAWS OF OHIO

CONSUMER RESOURCE HANDBOOK

CONSUMER TIPS

DON'T GET RIPPED OFF

IF IT SOUNDS TOO GOOD TO BE TRUE, IT PROBABLY IS!

IF YOU HAVE A CONSUMER PROBLEM

JEFFERSON COUNTY CONSUMER PROTECTION BOOKLET

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS

KENTUCKY CONSUMER CATALOG, THE

KENTUCKY'S CONSUMER PROTECTION LAWS

LAYMAN'S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFAIRS, A

MARYLAND CONSUMER HANDBOOK

114

l 1 j



www.manaraa.com

OUNCE OF PROTECTION, AN

RETAIL INSTALLMENT SALES ACT

SALES TACTICS

WISE UPI ( A UDOK AT COMMON RIP-OFF SCHEMES AND WHAT YOU CAN DO

ABOUT THEM.)

APPLIANCE PURCHASE AND REPAIR

AIR CONDITIONING GUIDE

BE ALARMED -- BY A "SMOKE DETECTOR
44110.

BE AN OPEN-EYED CONSUMER

BUYING APPLIANCES -- FACT SHEET

BUYING SMALL APPLIANCES -- FACT SHEET

CONSUMER ALERT

CONSUMER CALENDAR

CONSUMER CONCERNS & WHAT TO DO ABOUT THEM

CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION

CONSUMER PROTECTION LAWS OF UHIO

CONSUMER RESOURCE HANDoOOK

CONSUMER TIPS -- APPLIANCE SERVICE

ELECTRONIC EQUIPMENT REPAIR

FOUR 19-INCH COLOR TV'S PRICE SURVEYED

FRAUD

FURNACE FRAUD

HUME" HEATING APPLIANCES
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IF IT SOUN1DS TOO GOOD TO BE TRUE, IT PROBABLY IS1

IF YOU HAVE A CONSUMER PROBLEM

IS YOUR LEMON LAUGHING AT YOU?

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS

KENTUCKY CONSUMER CATALOG, THE

LAYMAN'S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFAIRS, A

MARYLAND CONSUMER HANDBOOK

ROOM AIR CONDITIONERS

SMOKE DETECTORS -- FACT :BEET

SOLAR HEATER, THE

TAKE THE MYSTERY OUT OF BUYING AND REPAIRING TELEVISIONS

TEXAS CONSUMER PROTECTION

TRUTH-IN-REPAIRS ACT

WHAT CONSUMERS SHOULD KNOW ABOUT REPAIRS AND SERVICES

AUTOMOBILE PURCHASE & RENTAL

AUTO DEALER SALES CONTRACTS POCKET CARD

AUTU DEALER SALES DEPOSIT REFUNDS POCKET CARD

BIG DEAL, THE

BUMPER TO BUMPER -- A CONSUMER'S GUIDE TO CAR BUYING

BUYING A CAk

BUYING A CAR -- AUTOMOTIVE REGULATIONS

BUYING USED CARS

CONSUMER ALERT
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CONSUMER CALENDAR

CONSUMER COMIX

CONSUMER COMIX

CONSUMER CONCERNS is WHAT TO DO ABOUT THEM

CONSUMER CORNER --COMPARE WHAT THE CAR RENTAL COMPANIES OFFER

CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION CuLUMN

CONSUMER PROTECTION LAWS OF OHIO

CONSUMER RESOURCE HANDBOOK

CONSUMER TIPS

CONSUMER TIPS -- BUYING A CAR

CoNSUMER's GUIDE TO NEW AND USED AUTOMOBILE PURCHASES, A

DON'T Be AFRAID -- CHECK IT UUT FACTS ABOUT BUYING A USED CAR)

DON'T GET RIPPED OFF: KNOW YOUR LEGAL i.IGHTS WHEN YOU BUY A

USED CAR

GUIDE TO BUYING USED CARS

GUIDE TU CONSUMER RIGHTS IN SOUTH DAKOTA, A

HOW TO BUY A HEALTHY USED CAR CHECKLIST, THE

HOW TO BUY A NEo CAR

HOW TO BUY A NEW CAR

HOW TO BUY A USED CAR

HOW TO SELECT A USED CAR

IF.IT SOUNDS TOO GOOD TO BE TRUE, IT PROBABLY IS!

JEFFERSON COUNTY CONSUMER PROTECTION OUOKLET

JUSTICE IN THE MARriETPLA,X:
RIGHTS

-

JERSEYAN'E GUIDE TU CONSUMER
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KENTUCKY CONSUMER CATALOG, THE

KENTUCKY'S CONSUMER PROTECTION LAWS

LAYMAN4S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFAIRS, A

MARYLAND CONSUMER HANDBOOK

ODOMETER ROLLBACKS

hEDUCE THE ODDS IN USED CAR BUYING

RUST NEVI* SLEEPS -- A CONSUMER'S GUIDE TO BUYING AUTOMOBILE

RUSTPROOFING

SELF-DEFENSE FOR NASSAU CONSUMERS

STOP BEFORE YOU BUY ANY USED CAR -- A BUYER'S CHECW.IST

STOP BEFORE YOU BUY ANY USED CAR -- A BUYER'S CHECKLIST

TEN TIPS FOR BUYING A NEW CAR

TEXAS CONSUMER PROTECTION

TIPS 00 UYING A NEW CAR

TIPS ON BUYING A USED, :AR

USED CAR TIPS

USED CARS ,

USED LEMON OWNER'S MANUAL, THE

"WHPELIN' AND DEALIN" -- CLOSING ThE DEAL ON A NEW OR USED CAR

4

AUTOMOBILE REPAIR i MAINTENANCE

AUTO DEALER PRICE INCREASES POCKET CARD

AUTO REPAIR -- FACT SHEET

AUTO REPAIR FA.ILITIES LAW

AUTO REPAIR FACT SHEET
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si.

AUTO REPAIR FROM THE DRIVER'S SLAT

AUTO REPAIR LAW UPDATED

AUTO REPAIR LAW UPDATED

AUTO REPAIRS -- AN END TO THE 5 O'CLO(K SURPRISE

AUTO REPAIRS AND THE LAW: A GUIDE FOR THE CONSUMER

AUTOMOBILE REPAIR REPORT

AUTOMOBkitREPAIR SHOP, THE

AUTOMOBILE REPAIRS POCKET CARD

AUTOMOBILE TRAVEL TIPS -- FACT SHEET

AUTOMOTIVE REPAIRS REGULATION -- NEVADA

BASIC BUYING

BE AN OPENEYED CONSUMER

CAR MAINTENANCE TIPS

CONNUMER A1,ERT

CONSUMER ALERT BUbKLET, VOLUME I

CONSUMER ALERT BOOKLET, VOLUME II

CONSUMER CALENDAR

CONSUMER CALENDAR

CONSUMER COMIX

CONSUMER CUMIX

CONSUMER CONCERNS & WHAT TO DO ABOUT THEM

CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION

CONSUMER PROTECTION LAWS OF OHIO

CONSUMER RESOURCE HANDBOOK
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CONSUMER TIPS

CONSUMER TIPS -- AUTO REPAIR CHECKLIST

CONSUMER'S AUTO REPAIR RIGHTS

CONSUMER'S GUIDE TO AUTO REPAIR

C6NSUMER'S GUIDE TO AVOIDING AUTO REPAIR PROBLEMS, A

I
DO'S AND DON'TS OF AUTO REPAIR

DON'T GET RIPPED OFF

DIDN'T GET RIPPED OFF ON AUTO REPAIR...KNOW YOUR RIGHTS

ENGINE TUNE-UP, MINOR - MAJOR

FLORIDA MOTOR VEHICLE REPAIR ACT OF 1980, THE

FRAUD

GEARING UP FOR AUTOMATIC TRANSMISSION REPAIR

GETTING'YOUR CAR REPAIRED -- AUTOMOTIVE REGULATIONS

GOOD WINTER DRIVING DEPENDS ON YOU

.0 GUIDE FOt NEW YORK CONSUMERS, A

GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A

IF IT SOUNDS TOO GOOD TO BE TRUE, IT PROBABLY IS!

IF YOU HAVE A CONSUMER PROBLEM

. Is YOUR LEMON LAUGHI YOU?

JEFFERSON COUNTY C" ,
ROTECTION BOOKLET

JUSTICE IN THE MARK.' .CE1 A NEW JERSEYAN'S GUIDE TO CONSUMER

RIGHTS

KENTUCKY CONSUMER CATALOG, THE

KNOWING YOUR CAR: MAINTENANCE AND REPAIR
A

LAYMAN'S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFA1R, A

LEMON OWNER'S MANUAL, THE
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MARYLAND CONSUMER HANDBOOK

PUPULAR MECHANICS AND THE LAW: GUIDE TO AUTO REPAIR

RUST NEVER SLEEPS -- A CONSUMER'S GUIDE TO BUYING AUTOMOBbbE

RUSTPROOFING

SAVE GASOLINE!

SELF-DEFENSE FOR NASSAU CONSUMERS

TEXAS CONSUMER PROTECTION

TIPS ON AUTO REPAIRS

TRUTH-IN-REPAIRS ACV

USED LEMON OWNER'S MANUAL, THE

WHAT CONSUMERS SHOULD KNOW ABOUT AUTO REPAIRS.)

WHAT CONSUMERS SHOULD KNOW ABOUT REPAIRS AND SERVICES

WRITE IT RIGHT -- A GUIDE FOR THE AUTO REPAIR DEALER

YOUR CAR'S BALL JOINTS

YOUR GUIDE TO AUTO REPAIR

COMPLAINTS- -HOW ir WHERE TO COMPLAIN

ALL ABOUT UCP

BACKGROUND OF THE MICHIGAN CONSUMERS COUNCIL

BE AN OPEN-EYED CONSUMER

BIG DEAL, THE

CAN WE HELP YOU?

CITY OF COLUMBUS OFFICE OF CONSUMER SERVICES

CIVIL RIGHTS IN NEW YORE STATE

COMPLAINT REFERRAL GUIDE
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COMPLAINTS -- WHAT TO KNOW

CONSUMER AFFAIRs -- HANDY SACRAMENTO AREA REFERENCE

CONSUMER AFFAIRS -- HANDY SAN FRANCISCO BAY AREA REFERENCE

CONSUMER AFFAIRS -- HANLY SOUTHERN CALIFORNIA REFERENCE

CONSUMER AFFAIRS -7 SANTA CLARA COUNTY

CONSUMER AFFAIRS INFORMATION GUIDE, THE

CONSUMER AGENCIES IN OREGON

CONSUMER ALERT

CONSUMER ARBITRATION -- RULES .OF PROCEDURE

CONSUMER CHECKLIST -- AN OUNCE OF PREVENTION CAN SAVE A POUND OF

AGGRAVATION

CONSUMER COMIX

CONsUMER COMIX

CONSUMER COMMON SENSE

CONsUMER ComPLAINT QUESTIONNAIRE

CONSUMER COMPLAINT REFERRAL IN MARYLAND

CUNSUMER COMPLAINTS: HELP US HELP YUU

CONsUMER CONCERNS & WHAT TO DO ABOUT THEM

CONSUMER COUNCIL OF MARYLAND, THE

CONSUMER COUNCILS AT THE STAT LEVEL

CONSUMER DECLARATION OF RIGHTS/RESPONSIBILITIES

CONSUMER GUIDE. TO JUSTICE OF THE PEACE COURTS IN DELAWARE, A

CONSUMER HELP LAW MANUAL

CONsUMER HELPLINE

CONSUMER INFORMATION

CONSUMER INFORMATION
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CONSUMER LINE

CONSUMER NEWS ALERT: HELP YOURSELF BECOME A WISER CONSUMER

CONSUMER NEWS ALERT: HOLIDAY SHOPPING

CONSUMER PROBLEM? CALL THE STATE HOTLINE -- TOLL FREE1

CONSUMER PROTECTION

CONSUMER PROTECTION ANNUAL REPORT

CONSUMER PROTECTION AT A GLANCE

CONSUMER PROTECTION DIRECTORY

CONSUMER PROTECTION DIVISION -- HOW WE CAN HELP YOU

CONSUMER PROTECTION DIVISION INTRODUCTORY BROCHURE

CONSUMER PROTECTION IN NEW MEXICO

CONSUMER PRbTECTION: A HANDY CONSUMER REFERENCE FOR WASHTENAW

COUNTY AND THE STATE OF MICHIGAN

CONSUMER RESOURCE HANDBOOK

CONSUMER SELF-HELP GUIDE: HOW TO WRITE A COMPLAINT

CONSUMER

CONSUMER

CONSUMER

SELF-HELP GUIDE: PREVENTION MEASURES
,5

SELF-HELP GUI*: PROBLEM RESOLUTION EFFORTS

SURVIVAL MANUAL

CONSUMER TIPS

CONSUMER TIPS FOR HAPPIER HOLIDAYS

CONSUMER TIPS: NO. 1, WE'RE HERE TO HELP

CONSUMR TIPSHEET

CONSUMER TIPSHEET

CONSUMER' GUIDE TO SHOPPING RIGHTS

CONSUMER'S1GUIDE TO THE NEW JERSEY DEPARTMENT OF INSURANCE
4.

CONSUMER'S GUIDE TO WRITING A CHAPTER 93A 30-DAY DSMAND LETTER,
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CONSUMERS LINE

COUNTY OF DELAWARE CONSUMER AFFAIRS, WEIGHTS AND MEASURES

DIRECTORY OF AGENCIES

DU YOU RAVE A CONSUMER PROBLEM?

DON'T GET RIPPED OFF

DRUGS

FAIRFAX COUNTY DEPARTMENT OF CONSUMER AFFAIRS

GOT A COMPLAINT? A GUIDE TO CONSUMER ACTION

GOT A CONSUMER GRIPE?

GOTTA GRIPE? -- WHAT TO DO

GUIDE FOR NEW YORK CONSUMERS, A

GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A

GUIDE TO THE EXECUTIVE OFFICE OF CONSUMER AFFAIRS, A

GUIDELINE CARD

HOLIDAY SHOPPING TIPS

HOW TO COLLECT A SMALL CLAIMS JUDGMENT

HOW TU COMPLAIN

HOW TO COMPLAIN EFFECTIVELY

HOW TO FILE A COMPLAINT EFFECTIVELY

HOW TO USE THE SMALL, CLAIMS DIVISION OF THE DISTRiCT COURTS

IF YOU HAVE A CONSUMER PROBLEM

YOU HAVE A QUESTION...THE STATE UF ILLINOIS INFORMATION

DIRECTORY

INFORMATION SERVICES FROM THE MICHIGAN CONSUMERS COUNCIL

IOWA CITIZENS' AIDE/OMBUDSMAN

IS ARBITRATION FOR YOU?
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JEFFERSON COUNTY CONSUMER PROTECTION BOOKLET

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER

RIGHTS

KENTUCKY CONSUMER CATALOG, THE

LEGAL SERVICES

MARYLAND CONSUMER HANDBOOK

MEDICAL ARBITRATION -- IT'S YOUR CHOICE

MICHIGAN CONSJMER GROUPS

MONTGOMERY COUNTY DEPARTMENT OF CONSUMER AFFAIRS IS READY TO

SERVE YOU, THE

NEW YORK CITY SHOPPING RIGHTS

OFFICE OF CONSUMER AFFAIRS

OFFICE OF THE STATE COMPTROLLER -- DUTIES AND RESPONSIBILITIES
,

ONEIDA COUNTY OFFICE OF CONSUMER AFFAIRS, THE

ORDINANCES FOR CONSUMER PROTECTION

OUNCE UF PROTECTION, AN

OUT OF NECESSITY -- NEWARK OFFICE OF CONSUMER ACTION

PUBLIC VOICE FOR NEW JERSEY CITIZENS, A

QUESTIONS AND ANSWERS ABOUT THE OFFICE OF CONSUMER PROTECTION

RESPONsIBLE CONSUMER'S SELF-HELP GUI& TO PROBLEM SOLVING, THE

SELF-DEFENSE FOR NASSAU CONSUMERS

SENIUR SCAMS: DON'T BE A VICTIM

SMALL BUSINESS GUIDE TO CONSUMER RIGHTS

SUFFOLK COUNTY DEPARTMENT OF CONSUMER AFFAIRS

THIS IS YOUR OFFICE OF CONSUMER PROTECTION

TOLL-FREE NUMBERS IN MICHIGAN

4
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VIRGINIA CONSUMER PROTECTION ACT

WANT TO BE A BETTER-INFORMED CONSUMER?

WHAT IS A DEVELOPMENTAL DISABILITIES PUBLIC ADVOCATE?

'WHEELIN' AND DEALIN" -- CLOSING THE DEAL ON A NEW OR USED CAh

WHERE TO DIRECT YOUR COMPLAINT

YOUR BUREAU OF CONSUMER PROTECTION

YOUR DEPARTMENT OF CONSUMER AFFAIRS, REGULATION AND LICENSING

YOUR GUIDE TO AUTO REPAIR

CONTRACTS

AUTO DEALER SALEs CONTRACTS POCKET CARD

CONSUMER ALERT BOOKLET, VOLUME I

CONSUMER CALENDAR

CONSUMER CONCERNS I, WHAT TO DO ABOUT THEM

CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION

CONSUMER NEWS ALERT: SIGNING A CONTRACT

CONSUMER TIPSHEET

tONTRACTS POCKET CARD

IF YOU HAVE A CONSUMER PROBLEM

MARYLANDCONSUMER HANDBOOK

MIKEY'S BIG DEALS

PLAIN LANGUAGE LAW

AHAT YOU SHOULD KNOW ABOUT CONTRACTS

AISE UP -- FACTS ABOUT COMMON RIP-oFF SCHEMES
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CREDIT I, BANKING

ANNUAL REPORT OF THE BANK COMMISSIONER OF VERMONT

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN

BE AN OPEN-EYED CONSUMER

CONSUMER ALERT

CONSUMER ALERT BOOKLET, VOLUME I

CONSUMER CALENDAR

CONSUMER COMIX

CONSUMER COMIX

CONSUMER CREDIT -- WHAT YOU SHOULD KNOW

CONSUMER CREDIT FACT SHEET

CONSUMER EDUCATION SKILLS

CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION

CONSUMER NEWS ALERT: EQUAL CREDIT OPPORTUNITY ACT

CONSUMER NEWS ALERT: iAIR CREDIT BILLING ACT

CONSUMER PROTECTION CODE, THE

CONSUMER RESOURCE HANDBOOK

CONSUMER TEASERS

CONSUMER TIPS FOR HAPPIER HOLIDAYS

CONSUMER TIPS: NO. COLLECTION AGENCIES

CONSUMER TIPSHEET

CONSUMER'S DEBT AND CREDIT GUIDE

CREDIT -- WHAT TO KNCW

CREDIT CARD ACCOUNTS FACT SHEET
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CREDIT CARD CULT, THE

46REDIT FOR WOMEN

DEBT COLLECTION

DEBT COLLECTION

DEBT COLLECTION -- THE FAIR DEBT COLLECTION PRACTICES ACT,

DEBT COLLECTION HARASSMENT

FACTS ON FINANCING A HOME

FAIR CREDIT BILLING

FAIR CREDIT REPORTING ACT

GARNISHMENT PROCESS, THE

GUIDE FOR CHECKING AND SAVINGS ACCOUNTS -- FACT SHEET

GUIDE FOR NEW YORK CONSUMERS, A

GUIDE TO CONSUMER RIGHTS IN SOUTH.DAKOTA, A

GUIDE TO THE WISCONSIN CONSUMER ACT, A

HOW DO YUU RATE? -- TEACHING LOW-INCOME CONSUMERS THE APPROPRIATE

.USES OF CREDIT

HOW TO CUT THE COST OF CREDIT

HOW TO ESTABLISH A CREDIT RECORD -- FACT SHEET

IT'S YOUR MONEY: CREDIT FOR INDOCHINESE

KENTUCKY CONSUMER CATALOG, THE

KENTUCKY'S CONSUMER PROTECTION LAWS

LEGAL RIGHTS UF WOMEN IN CREDIT IN MARYLAND, THE

LOW INCOME CREDIT COUNSELING HANDBOOK

MARYLAND CONSUMER HANDBOOK

OUNCE OF PROTECTION, AN

REGULATION TEN: DEBT COLLECTION
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RETAIL INSTALLMENT SALES ACT

SELFDEFENSE FOR NASSAU CONSUMERS

SELFHELP FOR OLDER CONSUMERS

ShOPPaNG FOR CREDIT POCKET CARD

STOP UNFAIR DEBT COLLECTION PRACTICES IN KENTUCKY

USING BANKS -- TEACHING BANKING SKILLS TO LOWINCOME CONSUMERS

WHAT TO DO WHEN YOU CAN'T PAY YOUR BILLS

YOUk CREDIT RIGHTS, PART I

YOUR CREDIT RIGHT'S, PART II

DECEPTIVE PRACTICES/FRAUD

AUDIOVISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN

AVOIDING BUSINESS FRAUD

AVOIDING THE CON ARTIST

BE biN OPENEYED CONSUMER

CONSUMER ALERT ABOUT BABY PHOTOGRAPHERS

CONSUMER ALERT BOOKLET, VOLUME I

CONSUMER COMIX

CONSUMER CUMIX

CONSUMER EDUCATION SKILLS

CUNSUMER FRAUD ACT

CONSUMER HELP LA4 MANUAL

CONSUMER INFT(MATION

CONSUMER INFORMATION COLUMN

CONSUMER NEI4S ALERT: "FREE" VACATIONS
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CONSUMER PROTECTION CODE, THE

CuNSUMER PROTECTION IN NEW MEXICO

CONSUMER PROTECTION lAWS OF OHIO

CCNt3UMER SURVIVAL MANUAL

CONSUMER TIPS

CONSUMER TIPS FOR HAPPIER HOLIDAYS

CONSUMER TIPS: NO. 11, GOING OUT OF BUSINESS

DECEPTIVE SALES PRACTICES

DECEPTIVE TRADE PRACTICES: FACT SHEET AND REGULATIONS -- NEVAPA

DO YOU WANT TC BE AN ACTOR, ANNOUNCER, OR A MODEL?

DON'T BE THE VICTIM OF A POST-FLOOD RIP-OFF

DON'T GET RIPPED OFF

FRAUD

FREE GIFT, THE

NURNACC FRAUD

GUIDE FOR NEW YORK CONSUMERS, A

GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A

HEALTH SPAS

HOW TO AVOID THE COUNTRY MUSIC RIP-PFF

IF IT SOUNUS TOO GOOD TO BE TRUE, IT PROBABLY IS!

INSURANCE FRAUD ADVICE POR OLDER MISSOURIANS

JEFFERSON COUNTY CONSUMER PROTECTION 3DOKLET

KENTUCKY CONSUMER CATALOG, THE

KENTUCKY'S CONSUMER PROTECTION LAWS ;

LAYMAN'S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFAIRS, A
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,

LoDUISIANA UNFAIR TRADE PRACTICES AND CONSUMER PROTECTION LAW

AARYLAND CONSUMER HANDBOOK

PHONY BILLING SCHEMES

TENNESSEE CONSUMER PROTECTION ACT OF 1977, THE -- FACT SHEET

TEXAS CONSUMER PROUCTION

TIPS ON CHARITABLE DONATIONS

UNSOLICITED GOODS POCKET CARD

WHAT CONSUMERS SHOULD WNOW ABOUT HEALTH FRAUD

WIsE UP -- FACTS ABOUT COMMON RIPOFF SCHEMES

WISE UP! ( A WOK AT COMMON RIPOFF SCHEMES AND WHAT YOU CAN DO

ABOUT THEM.)

.WORK AT HOME PLANS

WORKATHOME SCHEMES

WORKATHOME SCHEMES
a

WORKATHOME SCHEMES -- FACT SHEET

DOORTODOOR SALES

BE AN OPENEYED CuNSUMER

CONSUMER ADVICE FOR SENIOR CITIZENS

CONSUMER ALERT

CONSUMER ILCRT BOOKLET, VOLUME II

CONsUMER COMIX

CONsUMER COMIX

CONSUMER CONCERNS & WHAT TO DO ABOUT THEM

CONSUMER hELP LAW MANUAL
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CONSUMER INFORMATION

CONSUMER NEWS ALERT: DOOR-TO-DOOR SALES

CONSUMER PROTECTION LAWS OF OHIO

CONSUMER RESOURCE HANDBOOK

CONSUMER SURVIVAL MANUAL

CONSUMER TEASERS

CONSUMER TIPS

CONSUMER TIPS -- CHECKING UP ON SOLICITORS

CONSUMER TIPS -- DOOR-TO-DOOR SALES
DON'T GET RIPPED OFF,

DOUR-TO-DOOR OR DIRECT HOME SALES -- PROTECTION FOR THE CONSUMER

DOOR-TO-DOUk:SALES

DOOR-TO-DOOR SALES REGULATION -2NEVADA

DOO_R-TO-DUOR SELLING -1- YOUR RIGHTS

FRAUD

GUIDE FOR NEW YURIONSUMERS, A

GUIDE TO CONSUMER,RIGHTS IN SOUTH DAKOTA, A

HOME'SULKITATION SELLING

IF(T1 §OUNDS TOu GOOD TO BE TRUE, IT PROBABLY IS!

IF YOU HAVE A CONSUMER PROBLEM

KENTUCKY CONSUMER CATALOG, THE

KENTUCKY'S CONSUMER PROTECTION LAWS

MARYLAND CONSOMER HANDBOOK

SALES TACTICS

SELF-HELP FUR OLDER CONSUMERS

WISE UP -- FACTS ABOUT COMMON RIP-OFF SCHEMES
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ENERGY & UTILITIES

ACCEPT THE CHALLENGE: CONSERVE ENERGY

AIR CONDITIONING GUIDE

BASIC BUYING

BUYING SMALL APPLIANCEs -- FACT SHEET

CAR MAINTENANCE TIPS

CITY OF CLEVELAND ENERGY ASSISTANCE DIRECTORY

CONSUMER ALERT BOOKLET, VOLUME II

CONSUMER

CONsUMEK

CONSUMER

CONSUALR

CONSUMER

CONSUMER

CONSUMER

CONSUMER

CONSUMER

CONSUMER

CALENDAR

COMMON SENSE

EDUkION SKILLS

HELP LAW MANUAL

INFORMATION COLUMN

PROTECTION IN NEW MEXICO

PROTECTION LAWS OF OHIO

RESOURCE 4NDBOOK

SURVIVAL MANUAL

TIPS: NO. 1U, BUYING WOOD

CONSUMER TIPS: NO. 9, UTILITY DEPOSITS

CONSUMER'S GUIDE TO FINANCING ENERGY CONSERVATION PROJECTS

CONSUMER'S GUIDE TO THE UREA FORMALDEHYDE FOAM INSULATION

REPURCHASE REGULATIONS

CONSUMER'S GUIDE TO WOOD STOVES, BUYING WOOD, AND SPACE HEATERS

ENERGY KIT

ENERGY SAVING PRODUCTS: FACT AND FICTION
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ENERGY SAVING PRODUCTS: FACT AND FICTION -- A TRAINING MANUAL

ENERGY SAVING TIPS

FACTS ON INSULATION

FAIRFAX COUNTY USED OIL RECYCLING PROGRAM

FIRST THINGS FIRST

GOOD STUFF YOU SHOULD KNOW -- ENERGY CONSERVATION

GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A

HOME ENERGY CHECK, THE

HOME HEATING OIL FACT SHEET

HOME IMPROVEMENTS FOR ENERGY SAVINGS

INSULATING YOUR HOME?

INSULATION -- WHAT TO KNOW

KENTUCKY CONSUMER CATALOG, THE

LANDOWNERS GUIDE TO OIL AND GAS LEASES

MARYLAND CONSUMER HANDBOOK

REDUCE HEAT DDSS, SAVE ENERGY COSTS...

RETAIL GASOLINE AARKETING: PROBLEMS FUR CONSUMERS, SMALL
BUSINESS, AND aiVERNMENT

SAVE GhS,J:INEI

SAVING ENERGY IN AND AROUND THE HOME

SOLAR ENERuY -- WhAT TO KNOW

SOLAR HEATER, THE

TIPS ABOUT WOOD-BURNING STOVES AND WOOD

WARM WEATHER ENERGY SAVING TIPS

WASTED DOLLARS/WASTED ENERGY: THE NEED FOR ELECTRIC PRICING
REFOhM IN NEW YORK STATE
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WOOD BURNING STOVES

YOU CAN DO SOMETHING ABOUT YOUR RISING UTILITY BILLS

FINANCIAL PLANNING is KANAGEMENT

0

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN

BUDGETS: A WAY OF LIFE

CONSUMER'S BUDGET GUIDE

CONSUMER'S SAVINGS GUIDE

GETTING READY FOR RETIREMENT

KENTUCKY CONSUMER CATALOG, THE

MAKING A BUDGET

MARYLAND CONSUMER HANDBOOK

MONEY PLANNER, A -- TEACHING BUDGETING SKILLS TO LOW-INCOME

CONSUMERS

WHAT TO DO WHEN A DATH OCCURS

WHAT TO DO WHEN YOU CAN'T PAY YOUR BILLS

WISCONSIN BUYER'S GUIDE TO ANNUITIES

FOOD 4 NUTRITION/FOOD SAFETY

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUKER EDUCATION, AN
H

BAG IT! -- A GUIDE TO NUTRITIOUS BnOWN BAG LUNCHES

BASIC BUYING

BLIND DATES: HOW TO BREAK THE CODES ON THE FOODS YOU BUY

BUYING FOOD ECONOMICALLY

CHEAPER BY THE DDZEN
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CONSUMER ADVICE DDR SENIOR CITIZENS

CONSUMER EDUCATION SKILLS

CONSUMER HELP LAW MANUAL

CRACK THE CODES

CRACK THE CODES

FIGHTING FOR THE DISAPPEARING FOOD DOLLAR

FINE ART OF FUOD SHOPPING, THE

FOOD ADUITIVES

FOOD FUR THOUGHT

FOOD SAFETY -- FACT SHEET

HOW TO BEAT THE HIGH COST OF FOOD: A MANUAL FOR REPLICATION

IF YOU HAVE A CONSUMER PROBLEM

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS i'

,

KENTUCKY CONSUMER CATALOG, THE
i

MARYLAND CONSUMER HANDBOOK

NINETY-FIVE LOW COST, NUTRITIONAL FOOD TIPS

ORANGE JUICE AND ORANGE DRINK PRODUCTS -- FACT SHEET

SELF-DEFENSE FOR NASSAU CONSUMERS

SHARPENING YOUR SUPERMARKET SKILLS -- FACT SHEET

SHOP AND SAVE WITH UNIT PRICING

SHOPPER'S HELPER PRICE COMPARISON WHEEL

SUPERMARKET CHECKLIST

SUPERMARKET CHECKLIST

SUPERMARKET SHOPPING TERMS

SUPERMARKET SKILLS QUIZ
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SUPERSHOPPING AT THE SUPERMARKET

TAKE THE MYSTERY UUT OF SHOPPING FOR FOOD

TEN WAYS TO SAVE ON FOOD

TRUTH-IN-MENU

UNIT PRICE CALCULATOR

UNIT PRICING

UNIT PRICING CAN SAVE YOU 10 CENTS ON EVERY FOOD DDLLAR
1

\

FUNERALS i WILLS

CONSUMER EDUCATION SKILLS

coNsumpi HELP LAW MANUAL

CONSUMER INFORMATION COLUMN

KENTUCKY CONSUMER CATALOG, THE

MARYLAND CONSUMER HANDBOOK

PLANNING AHEAD -- A GUIDE TO FUNERALS

bELF-HELP FOk OLDER CONSUMERS
-

SOME IDEAS ABOUT PLANNING FUNERALS

WHAT TO DU WHEN A DEATH OCCURS

WILLS: BASIC oUEsTIONS AND ANSWERS

HEALTH CARE

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN

CALIFORNIA CONSUMER HEALTH CARE CATALOG, THE

CHECK IT OUT/2: A COMPARATIVE GUIDE TO NEW YORK STATE'S HEALTH
sCHOULS
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CONSUMER ADVICE FOR SENIOR CITIZENS

CONSUMER ALERT BOOKLET, VOLUME I

CONSUMER HELP LAW MANUAL

CONSUMER RESOURCE HANDBOOK

CONSUMER TEASERS

CONSUMER TIPS: NO. 3, PRESCRIPTION DRUGS

DRUGS

GENERIC DRUG LAW

GENERIC DRUG SUBSTITUTION LAW

GENERIC DRUGS

GENERIC DRUGS CAN SAVE YOU MONEY

GENERIC :DRUGS POCKET CARD

GUIDE FOR NEW YORK CONSUMERS, A

GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A

HEALTH CARE PLANNER, A -- TEACHING LOW-INCOME CONSUMERS ABOUT
HEALTH CARE ALTERNATIVES

HEARING DOSS

HMO: AN ALTERNATIVE TO HEALTH INSURANCE

HO% TO SAVE ON PREgCRIPTION DRUGS

KENTUCKY CONSUMER CATALOG, THE

KENTUCKY'S CONSUMER PROTECTION LAWS

MARYLAND CONSUMER RANDBOOK

MEDICAL ARBITRATION -- IT'S YOUR CHOICE

PATIENT ACCESS TO HEALTH CARE RECORDS

PATIENT ACCEoS TO MEDICAL RECORDS

PREsCRIPTION DRUGS
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PRESCRIPTION FOR SAVINGS^

SELF-DEFENSE FUR NASSAU CONSUMERS

SELF-HELP FOR OLDER CONSUMERS

WHAT ARE 'GENERIC DRUGS?

WHAT CONSUMERS SHOULD KNOW ABOUT HEALTH FRAUD

'WHAT TO DU IF YOU THINK YOU HAVE A HEARING PROBLEM

WHEN MEDICARE IS NOT ENOUGH

HOME IMPROVEMENT & REPAIRS

BASIC BUYING

BE AN OPEN-EYED CONSUMER

CONSUMER ALERT BOOKLET, VOLUME II

CONSUMER CALENDAR

CONSUMER CONCERNS & WHAT TO DO ABOUT THEM

CONSUMER GUIUELINES FOR HOME IMPROVEMENTS AND REPAIRS

CONSUMER INFORMATION COLUMN

CONSUMER RESOURCE HANDBOOK

CONSUMER SURVIVAL MANUAL

CONSUMER TEASERS

CONSUMER TIPS -- HOME IMPROVEMENT WORK

CONsUMER TIPS: NO. 4, HOME IMPROVEMENTS

CONSUMER'S GUIDE TU HOME IMPROVEMENT PLANNING

CONSUMER'S MODEL HOME IMPROVEMENT CONTRACT

DON'T GET RIPPED OFF

FURNACE FRAUD
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GUIDE. TO CONSUMER'RIGHTS FOR MICHIGAN SENIOR CITIZENS, A

GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A

HOME IMPROVEMENT

HOME IMPROVEMENT FACT aHEET

HOME IMPROVEMENT GUIDELINES

HOME IMPROVEMENTS

HOME IMPROVEMENTS AND REPAIRS

HOME IMPROVEMENTS FUR ENERGY SAVINGS

HOME IMPROVEMENTS...IF YOU CAN'T UD IT YOURSELF

HOME IMPROVEMENTS: GETTING THE MOST FOR YOUR DOLLARS

HOME REPAIR -- BEFORE YOU START

HOME REPAIR -- FACT SHEET

HOME REPAIR AND REMODELING TIPS

HOME REPAIR AND REMODELING TIPS

HOME REPAIR FACT SHEET

HOME REPAIRS: ;"INVESTIGATE BEFORE YOU RENOVATE

INSULATING YOUR HOME?

IS YOUR LEMON LAUGHING AT YOU?

JEFFERsUN COUNTY CONSUMER PROTECTION BOOKLET

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER

RIGHTS

KENTUCKY CONSUMER CATALOG, THE

MARYLAND CONSUMER HANDBOOK

PAINT FACT SHEETS

PROS AND CONs: HOME IMPROVEMENT GUIDE

SELF-DEFENsE FOR NAsSAU CONSUMERS
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TAKE THE MYSTERY OUT OF BUILDING OR IMPROVING A HOME

THIN(ING UF BUYING HOME IMPROVEMENTS?

TIPS ON HOME REPAIRS AND REMODELING

TRUTH-IN-REPAIRS ACT

UNLICENSED CONTRACTOR, THE

WISE UPI ( A L)OK AT COMMON RIP-OFF SCHEMES AND WHAT YOU CAN DU

ABOUT THEM.)

YOUR HUME IMPROVEMENT: HOW TO SELECT A CONTRACTOR

HOUSING/HOUSEHOLD MOVING it SPORAGE

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN

BASIC BUYING

BE ALARMED -- BY A SMOKE DETECTOR

BE AN OPEN-EYED CONSUMER

CHECKLIST FOR HOMEBUYERS, A

CONDOMINIUM AND COOPERATIVE CONVERSIONS

CONDOMINIUM CONVERSION -- A GUIDE TO TENANTS' RIGHTS UNDER NEW

JERSEY LAA

CONDOMINIUM CONVERSION IN FAIRFAX COUNTY, VIRGINIA

CONDOMINIUM DOLLARS AND SENSE

.CONDOMINIUM LIVING IN FLORIDA

CONsUMER 'ALERT

CONSUMER ALERT BOOKLET, VOLUME I

CONSUMER EDUCATION SKILLS

CONSUMER GUIDE TO WATE WELL CONSTRUCTION

CONSUMER HELP Likri MANUAL
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CONSUMER RESOURCE HANDBOOK

CONSUMER TIPS -- BUYING A NEW HOME

CONSUMER TIPS -- IT'S YOUR MOVE

CONSUMER TIPS: NO. 5, MOBILE HOMES

COOPERATIVE AND CONDOMINIUM CONVERSIONS

FACTS ON FINANCING A HOME

FACTS UN INSULATION

FIRST THINGs FIRST

FOR MOBILE HOME TENANTS: RIGHTS AND RESPONSIBILITIES

GUIDE TO CONsUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A

GUIDE TO PURCHASING A CONDOMINIUM, A

GUIDE TU THE SALE OF UREA FORMALDEHYDE FOAM INSULATED HOMES

HOME SECURITY

HOMEBUYER'S SHOPPING GUIDE

HOW TO AVOID CESSPOOL PROBLEMS

KENTUCKY'S CONSUMER PROTECTION LAWS

KNOWLEDGEABLE TENANT, THE -- OR WHAT YOU SHOULD KNOW ABOUT
RENTING

KNOWLEDGEABLE TENANT, THE -- TEACHING LOW-INCOME CONSUMERS A
LOGICAL APPROACH TU RENTING

LANDLORD AND TENANT -- RIGHTS AND RESPONSIBILITIES

MARYLAND CONSUMER HANDBOOK

MISSOURI CONSUMERS' GUIDE TO MOBILE HOME INSURANCE

MOBILE HOME LOT RENTER'S GUIDE FOR PRINCE WILLIAM COUNTY

MOBILE HOMES -- A CONSUMER'S GUIDE

RENTING AN APARTMENT
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SELF-HELP FOR OLDER CONSUMERS

SMOKE DETECTORS -- FACT SHEET

STORAGE OF HOUSEHOLD GOODS

SUFFOLK COUNTY LICENSE FOR MASTER PLUMBER AND MASTER ELECTRICIAN

TAKE THE MYSTERY OUT OF BUILDING OR IMPROVING A HOME

TENANT-LANDLORD FACTS

INSURANCE, AUTOMOBILE

0-

ALASKA PRIVATE PASSENGER AUTO INSURANCE.-- A STATISTICAL ANALYSA

ALASKA'S CONSUMER GUIDE TO AUTOMOBILE INSURANCE

ARIZONA AUTO INSURANCE PREMIUM COMPARISON

AUTO INSURANCE FRAUD -- BUiER BCWARE

AUTO INSURANCE RATES: HOW DOES A COMPANY DECIDE WHi:T TO CHARCE

YOU?

AUTO INSURANCE: ARE YOU ELIGIBLE?

BRIEF EXPLANATION OF MICHIGAN NO-FAULT INSURANCE, A

BUYER'S GUIDE TO AUTO INSURANCE

COLORADO BUYER'S GUIDE TO AUTOMOBILE INSURANCE, A'

COMPLAINT RATIOS FOR PERSONAL LINES INSURANCE

CONSUMER EDUCATION SKILLS

CONSUMER SHOPPING GUIDE FOR AUTOMOBILE INSURANCE

CONSUMERS GUIDE TO AUTOMOBILE INSURANCE

FEW THOUGHTS ON AUTO INSURANCE, A

FLORIDA CONSUMERS' GUIDE TO AUTO INSURANCE

HOW TO REDUCE YOUR AUTO'INSURANCE PREMIUM
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INSURANCE AND WOMEN

INSURANCE GUIDE FUR WOMEN

INSURANCE PLANNER, AN -.TEACHING WW-INCOME CONSUMERS ABOUT

INSURANCE

KANSAS AUTO INSURANCE FACTS

KANSAS HEALTH INSURANCE FACTS TO HELP SENIUR CITIZENS

KENTUCKY CONSUMER CATALOG, THE

,MARYLAND CONSUMER HANDBOOK

MICHIGAN AUTOMOBILE INSURANCE PLACEMENT FACILITY, THE

MINI-TORT: AN EXCEPTION TO "NO FAULT"

MISSOURI CONSUMERS' GUIDE TO AUTOMOBILE INSURANCE

NEW JERSEY'S "NU-FAULT" LAW

PENNSYLVANIA CONSUMERS' GUIDE TO NO-FAULT AUTO INSURANCE RATES

ROAD SERVICE CLUB MEMBEASUPS

SOUTH CAROLINA AUTOMOBILE INSURANCE GUIDE

STOP TO SHOP FOR AUTOMOBILE INSURANCE

THREE TYPES OF COLLISION INSURANCE

WHAT OLDER OHIOANS SHOULD KNOW ABOUT AUTO INSURANCE

WHAT YOU SHOULD KNOW ABOUT THE REVISED NO-FAULT AUTOMOBILE
INSURANCE LAW

INSURANCE, HEALTH

BUYER'S GUIDE TO HEALTH DISABILITY INCOME INSURANCE

BUYING SUPPLEMENTAL HEALTH INSURANCE

CANCER INSURANCE: IS IT A GOOD BUY FUR YOU?

COMPREHENSIVE HOSPITAL AND MEDICAL/SURGICAL EXFI:NSE COVERAGE
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CONSUMER EDUCATION SKILLS

CONSUMER HELP LAW MANUAL

CONSUMER'S GUIDE TO HEALTH INSURANCE IN MICHIGAN

FEW THOUGHTS ABOUT INSURANCE, A

GUIDE FOR ACCIDENT AND SICKNESS INSURANCE, A

HEALTH CARE FINANCING FOR THE ELDERLY

HEALTH CARE PLANNER, A -- TEACHING LOW-INCOME CONSUMERS ABOUT

HEALTH CARE ALTERNATIVES

HZALTH INSURANCE ADVICE FOR SENIOR CITIZENS

HMO: AN ALTERNATIVE TO HEALTH INSURANCE

HOW TO SHOP FOR A MEDICARE SUPPLEMENT POLICY

INFORMATION SHEET UN CANCER INSURANCE

INSURANCE AND WOMEN

INSURANCE FRAUD ADVICE FOR OLDER MISSOURIANS

INSURANCE GUIDE FOR WOALN

INSURANCE PLANNER, AN -- TEACHING LOW-INCOME CONSUMERS ABOUT

INSURANCE

KANSAS CANCER INSURANCE FACTS

KANSAS HEALTH INSURANCE FACTS

KANSAS NURSING HOME INSURANCE FACTS

KENTUCKY CONsUMER CATALOG, THE

MARYLAND CONSUMER HANDBOOK

MEDICAL ARBITRATION -- IT'S YOUR CHOICE

MEDICARE SUPPLEMENT POLICIES: A NEW LAV4 GUARANTEES YOU A CHOICE

OUTLINE UF COVERAGE FOR MEDICARE-ELIGIBLE VERMONT RESIDENTS

REPORT OF THL INSURANCE COMMISSIONER OF VERMONT
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A

SHOPPER'S GUIDE TO LIFE AND HEALTH INSURANCE FOR SENIOR

CITIZENS

WHAT OLDER OHIOANS SHOULD KNOW ABM" HEALTH AND ACCIDENT

INSURANCE

WHAT TO WOK FOR IN A MEDICARE SUPPLEMENT ODLICY

WHAT YOU SHOULD KNOW ABOUT MEDICARE AND SUPPLEMENTAL MEDICARE

INSURANCE

WHEN MEDICARE IS NOT ENOUGH

INSURANCE, LIFE

CONSUMER EDUCATION SKILLS

CONSUMERS SHOPPING GUIDE FOR LIFE INSURANCE -- WITH COST

COMPAhIsuN TABLES

CONSUMERS SHOPPING GUIDE FOR LIFE INSURANCE

FoN THOUGHTS ABOUT INsUhANCE, A

GUIDE FOR LIFE INSURANCE, A

GUIDE TO LIFE INSURANCE FOR COLLEGE STUDENTS

INSURANCE-AND WOMEN

INSURANCE FRAUD ADVICE FOR OLDER MISSOURIANS

INSURANCE GUIDE FOR WOMEN

:INSURANCE PLANNER, AN -- TEACHING LOW-INCOME CONSUMERS ABOUT

INsURANCE

KENTUCKY CONSUMER CATALOG, THE

LIFE INSURANCE FACTS TU HELP YOU

MARYLAND CONSUMER 11ANDBOOK

OUTLINE OF SOLICITATION AND REPLACEMENT RULES

KEPoRT OF THE INSURANCE COMMISSIONER OF VERMONT
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SHOPPER'S GUIDE TO LIFE AND HEALTH INSURANCE FOR SENIOR

CITIZENs, A

UNDERSTANDING LIFE INSURANCE: SHOULD YOU CHANGE OR DROP A

POLICY?

WHAT OLDER OHIOANS SHOULD KNoW ABOUT LIFE INSURANCE

INSURANCE, PROPERTY/CASUALTY

ALASKA CONSUMERS GUIDE TO HOMEOWNERS AND FIRE INSURANCE, THE.

ALASKA EXPERIENCE -- FIRE AND HOMEOWNERS INSURANCE, THE

BRIEF GUIDE TO TENANTS INSURANCE, A

BUYER'S GUIDE TO FLOOD INSURANCE

BUYER'S GUIDE TO HOMEOWNERS INSURANCE

COLORADO BUYER'S GUIDE TO HOMEOWNER'S INSURANCE, A

COMPLAINT RATIOS FOR PERSONAL LINES INSURANCE

CONSUMER GUIDE TO HOMEOWNER INSURANCE

CONSUMERS SHOPPING GUIDE FOR HOMEOWNERS INSURANCE

DISASTER PREPAREDNESS -- QUESTIONS & ANSWERS ABOUT PROPERTY

INSURANCE

FEW THOUGHTS ABOUT INSURANCE, A

FLOOD INSURANCE FACTS

FLOOD INsURANCE FACTS

GUIDE HA< RESIDENTIAL PROPERTY INSURANCE -- HOMEOWNERS, A

GLIDE To HOMEOWNERS 1NSURAIYCE

hOXLOwNER'S INSURANCE: ARE YOU ELIGIBLE?

HUMEu4NLA's IiNsURANLL: REPLACEAENT VERsUS REPAIR COST POLICIES

hOUbLhOLD
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INSURANCE AND WOMEN

INSURANCE GUIUE FOR WOMEN

INSURANCE PLANNER, AN -- TEACHING LOW-INCOME CONSUMERS ABOUT

INSUhANCE

INSURING THE CONDOMINIUM -- AN INSURANCE GUIDE FOR FLORIDA

CONDOMINIUM UNIT OWNERS

KANSAS FLOOD INSURANCE FACTS

KANSAS HOMEOWNERS INSURANCE FACTS

KANSAS MOBILE HOME OWNERS INSURANCE FACTS

KENTUCKY CONSUMER CATALOG, THE

MARYLAND CONSUMER HANWOOK

MICHIGAN BASIC PROPERTY INSURANCE ASSOCIATION, THE

MISSOURI CONSUMERS' GUIDE TO MOBILE HOME INSURANCE

PENNSYLVANIA CONSUMERS' GUIDE TO HOMEOWNERS INSURANCE

REPORT OF THE INSURANCE COMMISSIONER OF VERMONT

SHOPPER'S GUIDE TO HOMEOWNERS INSURANCE

WHAT OLDER OHIOANS SHOULD KNOW ABOUT HOMEOWNERS INSURANCE

YOUR RIGHT TO PROTECTION -- HOMEOWNERS INSURANCE

INSURANCE, GENERAL

ARIZONA, STATE OF -- 67TH ANNUAL INSURANCE REPORT

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN

COMPLAINT RATIOS FoR PERSONAL LINES INSURANCE

CONSUMER ALERT

CONSUMER HELP LAV.4 MANUAL

CONsUMER RESOURCE HANDBOOK
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CONSUMER'S GUIDE TO THE NEW JEkSEY DEPARTMENT OF INSURANCE

FEW THOUGHTS ABOUT INSURANCE, A

hOW DUES AN INSURANCE COMPANY DECIDE WHETHER IT WILL ACCEPT YOU

AS A POLICYHOLDER?

ILLEGAL DISCRIMIN ION IN INSURANCE

INSURANCE FRAUD ADVICE FOR OLDER MISSOURIANS

INSURANCE INDUSTRY IN COLORADO -- STATISTICAL REPORT

INSURANCE MISREPRESENTATION: WHAT TO WATCH FOR

INSURANCE POLICIES AND HOW TO CLAIM WHAT'S YOURS

REPORT OF THE INSURANCE COMMISSIONER OF HAWAII

REPORT OF THE INSURANCE COMMISSIONER OF VERMONT

WISCONSIN BUYER'S OUIDE TO ANNUITIES

INVESTMENTS/BUSINESS OPPORTUNITIES

AVOIDING BUSINESS FRAUD

BE AN OPEN-EYED CONSUMER

BUSINESS OPPORTUNITIES: FRANCHISES AND DISTRIBUTORSHIPS

CuNSUMI:R ALERT

CONSUMER ALERT BOOKLET, VOLUME I

CONsliMER ALERT BOOKLET, VOLUME II

)N5UMER INFORMATIUN

CONSUMER INFORMATIoN COLUMN

CONSUMER INE0RMATIoN FOR SENIOR CITIZENS

CONsUMER REbuliRCE HANDBOOK

COI.SlitILH bURVIN'AL MANUAL,
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CONSUMER TIPS

FLORIDA SECURITIES LhW AND THE CONSUMER

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS

KENTUCKY CONSUMER CATALOG, THE

LANDOWNERS GUIDE TO OIL AND GAS LEASES

MARYLAND CONSUMER HhNDBOOK

SALE OF BUSINESS OPPORTUNITIES IN THE COMMONWEALTH OF KENTUCKY

SELF-HELP FOR OLDER CONSUMERS

LAND SALES

BUYING LAND

BUYING LAND IN NEW MEXICO

CONSUMER ALERT

CONSUMER ALERT BOOKLET, VOLUME II

CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION COLUMN

CONSUMER INFORMATION FOR SENIOR CITIZENS

CONSUMER PROTECTION IN NEW MEXICO

DON'T GET RIPPED OFF

FRAUD

GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A

LAND FRAUD AND CONSUMER PROTECTION LAWS AND REMEDIES

MARYLAND CONSUMER HANDBOOK
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SUBDIVIDING LAND IN NEW MEXICO -- WITH 1981 SUPPLEMENT

TAKE THE MYSTERY OUT OF BUYING RECREATIONAL LAND

LANDLORD-TENANT RELATIONS

RENTERS HAVE RIGHTS...AND RESPONSIBLITIES

RENTING

RENTING AN APARTMENT

RENTING AND RAVING IN SYRACUSE

RENTING? HOW TO AVOID LANDLORD-TENANT PROBLEMS

SECURITY DEPOSITS

SUMMARY OF LANDLORD-TENANT CODE

TENANT HANDBOOK, A

TENANT'S RIGHTS

TENANT-LANDLORD FA6cS

TENANT-LANDLORD FACTS

TENANTS AND LANDLORDS

TENANTS AND LANDLORDS -- RIGHTS AND DUTIES

TENANTS RIGHTs AND RESPONSIBILITIES

TENANTS RIGHTS AND RESPONSIBILITIES

TENANTS' RIGHTS AND RESPONSIBILITIES
0

TIPS FOR TENANTS

YOU RIGHTs CONCERNING SECURITY DEPOSITS
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LAWS REGULATIONi

ANTITRUST IN NORTH DAKOTA

AUTO REPAIR FACILITIES LAW

AUTO REPAIR LAW UPDATED

AUTO REPAIR-LAW UPDATED

AUTO REPAIRS AND THE 6WW: A GUIDE FOR THE CONSUMER

AUTOMOTIVE REPAIRS REGULATION -- NEVADA

BUYING A CAR -- AUTOMOTIVE REGULATIONS

CIVIL RIGHTS IN NEW YORX STATE

CONDOMINIUM AND COOPERATIVE CONVERSIONS

CONDOMINIUM CONVERSION -- A GUIDE TO TENANTS' RIGHTS UNDER NEW
JERSEY LAW

CONSUMER AFFAIRS INFORMATION GUIDE, THE

CONSUMER ALERT BOOKLET, VULUME I

CONSUMER ALERT BOOKLET, VOLUME II

CONSUMER ARBITRATION -- RULES OF PROCEDURE

CONSUMER FRAUD ACT

CONSUMER HELP LAW MANUAL

CONsUMER NEWS ALERT: DOOR-TO-DOOR SALES

CONSUMER NEWS ALERT: EQUAL CREDIT OPPORTUNITY ACT

. CONSUMER NEWS ALERT: FAIR CREDIT BILLING ACT

CONsUMER NEWS ALERT: MAIL ORDER BUYING

CONSUMER PROTECTION

CONSUMER PROTECTION ACT

CONSUMER PROTECTION CODE, THE
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CONSUMER PROTECTION IN NEW MEXICO

CONSUMER PROTECTION LAWS OF OHIO

CONSUMER'S GUIDE TO THE UREA FORMALDEHYDE FOAM INSULATION
REPURCHASE REGULATIONS

CONSUMER'S MODL OME IMPROVEMENT CONTRACT

DEBT COLLECTION -- THE FAIR DEBT COLLECTION PRACTICES ACT

DECEPTIVE TRADE PRACTICES: FACT SHEET AND REGULATIONS -- NEVADA

DON'T GET RIPPED OFF

DON'T GET RIPPED OFF: KNOW YOUk LEGAL RIGHTS WHEN YOU BUY A
USED CAR

DOOR-TO-DOOR SALES REGULATION -- NEVADA

ELECTRONIC EQUIPMENT REPAIR

EXPREsS WARRANTIES -- FEDERAL RIGHTS POCKET CARD

FAIk CREDIT BILLING

FAIR CREDIT REPORTING ACT

FLORIDA MOTOR VEHICLE REPAIR ACT OF 198U, THE

FLORIDA SECURITIES LAW AND THE CONSUMER

GENERIC DRUG LAW

GENERIC DRUG SUBSTITUTION LAW

GETTING YOUR CAI< REPAIRED -- AUTOMOTIVE REGULATIONS

GUIDE FUR NEW YORK CONSUMERS, A

GUIDE TO THE WISCONSIN CONSUMEk ACT, A

IF IT ! UNDS TOO GOOD TO BE TRUE, IT PROBABLY IS!

ILLEGAL DISCRIMINAilON IN INsURANCE

IMPLIED wARRANTIEs POCKET CARD

JUsTILE IN THE AkKETPLACE: A NE4 JERSEYAN'o GUIDE TO CONSUMER
DIGHIS
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KENTUCKY CONSUMER CATALOG, THE

KENTUCKY'S CONSUMER PROTECTION LAWS

LAND FRAUD AND CONSUMER PROTECTION LAWS AND REMEDIES

LANDLORD AND TENANT -- RIGHTS AND REsPONSL3ILITIES

LANDLORD/TENANT CODES: PART I -- NONRESIDENTIAL TENANCIES

LANDLORD/TENANT LODES: PART II -- RESIDENTIAL TENANCIES

LANDLORD/TENANT CODES: PART III -- MOBILE HOME PARK LOTS

LANDLORD/TENANT GUIDELINES

LAYMAN'S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFAIRS, A

LOUISIANA UNFAIR TRADE PRACTICES AND CONSUMER PROTECTION LAW

MARYLAND CONSUMER HANDBOOK

MEDICARE SUPPLEMENT POLICIES: A NEW LAW GUARANTEES YCU A ChOILE

MOBILE HOMES -- A CONSUMER'S GUIDE

NEW YORK CITY SHOPPING RIGHTS

ORDINANCES FOR CONSUMER PROTECTION

OUTLINE OF SOLICITATION AND REPLACEMENT RULES

PLAIN LANGUI.X LAW

POPULAR MECHANICS AND THE LAW: GUIDE TO AUT 'PAIR

RETAIL INSTALLMENT SALES ACT

SALE OF BUSINESS OPPORTUNITIES IN TUE COMMONWEALTH OF KENTUCKY

STOP UNFAIR DEBT COLLECTION PRACTICES IN KENTUCKY

SUMMARY ChARVF NIA YORK STATE AND FEDERAL CONSUMER PROTECTION
LAWS

SUMMARY OF MINNESOTA LAWS ON CON:JUMER PROTECTION

SUPERMARKET ChELKLIsT

SUPERMARKET CHECKLIST
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TENANT-LANDLORD FACTS

TENNESSEE CHILD PASSENGER PROTECTION LAW, THE -- FACT SHEET

TENNESI,EE CONSUMER PROTECTION ACT OF 1977, THE -- FACT SHEET

TEXAS CONSUMER PROTECTION

TRUTH-IN-MENU

TRUTH-IN-REPAIRS ACT
a

VIRGINIA CONSUMER PROTECTION ACT

WRITE IT RIGHT -- A GUIDE FOR THE AUTO REPAIR DEALER

...
MAIL ORDER PURCHASES

i

BUYING BY MAIL

CONSUMER ALERT

CoNSUMER ALERT BOOKLET, VOLUAE I

CONSUMER CALENDAR

CONSUMER COMIX

CONSUMER COMIX

CONSUMER HELP LAW MANUAL

CO:4SUMER INURNATIOI4

CONSUMER INFORMATION COLUMN

CONLUMLR NEWS ALERT: MAIL ORDER BUYING

CUNLUMER RESOURCE HANDBOOK

CONSUMER SURVIVAL MANUAL

CONSUMER TEASERS

CONsUMER TIPS FOP hAPPIER HOLIDAYS

FRAUD
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GUIDE FOR NEW YORK CONSUMERS, A

GUIDE TO CONSUMER,RIGHTS IN SOUTH DAKOTA, A

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER

RIGHTS

KENTUCKY CONSUMER CATALOG, THE

MAIL ORDER

MAIL ORDER

MAIL ORDER PLANTS AND SHRUBS -- FACT SHEET

MAIL ORDER, THE

MAIL ORDERS POCKET CARD

MARYLAND CONSUMER HANDBOOK

UUNCE OF PROTECTION, AN

SALES TACTICS

SELF-DEFENSE.FOR NASSAU CONSUMERS

TAKE THE MYSTERY OUT OF BUYING THROUGH THE MAIL

TIPS ON MAIL ORDER MERCHANDISE

WISE UP -- FACTS ABOUT COMMON RIP-OFF SCHEMES

WISE UP! 4 A GOOK AT COMMON RIP-OFF SCHEMES AND WHAT YOU CAN DO

ABOUT THEM

PERSONAL IMPROVEMENT

'OE AN OPEN-EYED CONSUMER

CHECK IT OUT/2: A COMPARATIVE GUIDE TO NEW YORK STATE'S HEALTH

sCHUGLS

CHECKING THEM OUT: HOW TO PREPARE A SHOPPER'S GUIDE TO

VOCATIONAL TRAINING PROGRAMS

CONSUMER ALERT
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CONSUMER ALERT DOOKLET, VOLUME I

CoNSUMER CALENDAR

CONSUMER COMIX

CONSUMER COMIX

CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION COLUMN

CONSUMER INFORMATION FOR SENIOR CITIZENS

CONSUMER SURVIVAL MANUAL

UD YOU WANT TO BE AN ACTOR, ANNOUNCER, OR A MODEL?

FRAUD

HEALTH SPAS -- FACT SHEET

HoW TO BUY A VOCATIONAL EDUCATION

IF IT SOUND6 TOO GOOD TO BE TRUE, IT PROBABLY IS!

KENTUCKY CONSUMER CATALOG, THE

LAYMAN'S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFAIRS, A

MARYLAND CONSUMER HANDBOOKPROFITS OF FAILURE: THE PROPRIETARY
VOCATIONAL SCHOOL INDUSTRY IN NEW YORK STATE, THE

wHAT CONSUMERS SHOULD KNJW ABOUT HEALTH SPAS, DIET CENTERS, AND
OTHER SELF-HELP PROGRAMS

SAFETY

AUTOMOBILE TRAVEL TIPS -- FACT SHEET

BE ALARMED -- BY A SMOKE DETECTOR

BUYING APPLIANCES -- FACT SHEET

CHILDREN -- SAFE AND SOUND

CONSUMER CALENDAR
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CONSUMER HELP LAW MANUAL /

CONSUMER NEWS ALERT: TRICK OR TREAT

CONSUMER TIPS FOR HAPPIER HOLIDAYS

CONSUMER'S GUIDE TO THE UREA FORMALDEHYDE FOAM INSULATION
REPURCHASE REGULATIONS

CONSUMER'S GUIDE TO WOOD STOVES, BUYING WOOD, AND SPACE HEATERS

CRIME -- A CITIZEN'S GUIDE TO FIGHTING BACK

ENERGY KIT

GOOD WINTER DRIVING DEPENDS ON YOU

GUIDE TO THE SALE OF UREA FORMALDEHYDE FOAM INSULATED HOMES

HOLIDAY.AND TOY SAFETY

HOME HEATING APPLIANCES

HOME SECURITY

IF YOU ARE THE VICTIM OF DOMESTIC VIOLENCE

MARYLAND CONSUMER HANDBOOK

PLAYING IT SAFE

SAFE TOYS ONLY

SELECTING BICYCLES AND SPORTING GOODS

SMOKE DETECTORS -- FACT SHEET

TENNESSEE CHILD PASSENGER PROTECTION LAW, THE -- FACT SHEET

TIPS ABOUT WOOD-BURNING STOVES AND WOOD

TOY SAFETY -- FACT SHEET

TOYS TO FIT THE CHILD

WOOD BURNING STOVES
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SENIOR CITIZENS' CONCERNS

CONSUMER ADVICE FOR SLNIOR CITIZENS

CONSUMER HELP LAW MANUAL

CONSUMER INFOkMATION FOR SENIOR CITIZENS

CONSUMER TRAINING GUIDE FOR THE ELDERLY

GENERIC DRUG gUBSTITUTION LAW

GENERIC DRUGS

GETTING READY FUR RETIREMENT

GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A

HEALTH CARE FINANCING FOR THE ELDERLY

HEALTH INSURANCE ADVICt FOR SENIOR CITIZENS

HOW TO sHOP FOR A MEDICARE SUPPLEMENT POLICY

INSURANCE FRAUD ADVICE FOR OLDER MISSOURIANS

KANSAS HEALTH INSURANCE FACTS TO HELP SENIOR CITIZENS

MARYLAND CONSUMER RANDBOOK

MEDICARE SUPPLEMENT POLICIES: A NEW LAW GUARANTEES YOU A CHOICE

OUTLINE OF COVERAGE FUR MEDICARE ELIGIBLE VERMONT RESIDENTS

SENIOR SCAMS: DJN'T BE A VICTIM

sHOPPER's GUIDE, TU LIFE AND HEALTH INSURANCE FOR SENIOR
CITIZENS, A

wHAT OLDER OHIOANs SHOULD KNOW ABOUT AUTO INSURANCE

WHAT OLDER OHIOANS SHOULD KNOW ABOUT HEALTH AND ACCIDENT
INbURANCE

whAT OLDER OHIUANs SHOULD KNOW ABOUT HOMEOWNERS INSURANCE

WHAl ULDER uHIOANS SHOULD ',NOW ABOUT LIFE, INSURANCE

wHA1 TU WUt, FUR IN A lEDICARE SEPPLEMENT POLICY
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WHAT YOU SHOULD KNOW ABOUT MEDICARE AND SUPPLEMENTAL MEDICARE
INSURANCE

WHEN MEDICARE Is NOT ENOUGH

SMALL CLAIMS COURTS

BE AN OPEN-EYED CONSUMER

CONSUMER ALERT BOOKLET, VOLUME II

CONSUMER AND SMALL CLAIMS COURT, THE

CONSUMER CALENDAR

CONSUMER GUIDE TO JUSTICE OF THE PEACE COURTS IN DELAWARE, A

CONSUMER HELP LAW MANUAL

CONSUMER SELF-HELP GUIDE: SMALL CLAIMS COURT

CONSUMER TEASERS

CONSUMER'S GUIDE TO CONCILIATION COURTS IN MINNESOTA, A

CONSUMER'S GUIDE TO SMALL CLAIMS COURT

GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A

GUIDE TO SMALL CLAIMS COURT IN MONTGOMERY COUNTY, MARYLAND

HOW TO COLLECT A SMALL CLAIMS JUDGMENT

HOW TO FILE A SUIT IN fHE IDAHO SMALL CLAIMS DEPARTMENTS

HOW TO SUE FOR SMALL CLAIMS IN PRINCE WILLIAM COUNTY

HOW TO SUE IN DISTRICT JUSTICE COURT

HOW TO SUE IN DISTRICT JUSTICE COURT

HOW TO SUE IN GENERAL DISTRICT COURT

HOW TO SUE IN SMALL CLAIMS COURTS IN CONNECTICUT

HOW TO SUE SOMEONE IN SMALL CLAIMS COURT
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hOW TO UsE DISTRICT JUSTICE COURT

hOW TO UsE MISSOURI'S SMALL CLAIMS COURT.

IRJw TO USE THE SMALL CLAIMS COURTS IN LOUISIANA

HOw TO USL THE SMALL CLAIMS DIVISION OF THE DISTRICT COURTS

JUsTIcE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE T CONSUMER

RIGhTS

NENTUCKY CONSUMER CATALOG, THE

LEGAL sERVIcEs

RENTING AND RAVING IN SYRACUSE

SMALL CLAIMs HGW TO SUE

s,1ALL cLAIMS COURT

!MAEL CLAIMs COURT

MALL CLAINS COURT IN NORTH DAKOTA

cLAIMs COURT IN WASHTENAW COUNTY, THE

SMALL CLAIMS COURT INFORMATION

SMALL CLAIMs COURT PRuCLOURE

SMALL CLAIMS COURT, THE

;DMALL CLAIMS jUbTICE

UI4,TER COUNTY SMALL CLAIMS COURT RANDBOOK, THE

riNAT CONsUMURS shOULD KNOW ABOUT SMALL CLAIMS COURT

SURVEYS, STUDIES & REPORTS

FOUR 19-INCH COLOR TV' PRICE SURVEYED

OREGON CONSUMER ATTITUDES SURVEY

PATIENT ALCLbs TO viEDICAL RECORDS
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PROFITS OF FAILURE: THE PROPRIY,TARY VOCATIONAL SCHOOL INDUSTRY
IN NEW YORK STATE, THE

SUPERMARKET CHECKLIST

SUPEhMARKLi CdEcKLIST

SURVEY OF WASHTENAN COUNTY DRY CLEANERS' SERVICES AND PRICES, A

WASTED DOLLARs/WAsTLD ENERGY: ThL NEED FOR ELECTRIC PRICING
REFORM IN NEW YORK STATE

TRAINING MATERIALS

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN

CONsUMER CURRICULUM GUIDES FOR ADULTS AND YOUTH IN SPECIAL
INSTITUTIONS AND GROUPS

LONsUMER EDUCATION SKILLS

CONSUMEh FRAUDS BUREAU TRAINING MANUAL

CONSUMER HELP LAW MANUAL

CONSUMER TRAINING GUIDE FOR THE ELDERLY

CONSUMER ThAINING HANDBOOK

EFFECTIVE CONSUMER REPRESENTATION

ENERGY SAVING PRODUCTS: ,FACT AND FICTION -- A TRAINING MANUAL

HEALTH CARE FINANCING FOR THE ELDERtY

HEALTH CASE PLAONEh, A -- TEACHING LOW-INCOME CONSUMERS ABOUT
HEALTH CARE ALTERNATIVES

HOW DO YOU RATE? -- TEACHING LOW-INCOME CONSUMERS THE APPROPRIATE
USES OF CREDIT

HOW TO BEAT THE HIGH COST OF FOOD: A MANUAL FOR REPLICATION

INSURANCE PLANNLR, AN -- TEACHING LOW-INCOME CONsUMERS ABOUT
INSURANCE

KNOwLEDGEABLE lENANT, THE -- TEACHING LOW-INCOME CONSUMERS A
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LOGICAL APPROACH TO RENTING

Luoi INCOME CREDIT COUNSELING HANDBOOK

MONEY PLANNER, A -- TEACHING BUDGETING SKILLS TO LOW-INCOME
CONSUMERS

SHOPPER'S GUIDE TO LIFE AND HEALTH INSURANCE FOR SENIOR
CITIZENS, A

UL,I1,;G BANKS -- TEACHING BANKING SKILLS TO LOW-INCOME CONSUMERS

WARRANTIES/GUARANTEES

BIG DEAL, THE

BUYING APPLIANCES -- FACT SHEET

CONSUMER ALERT BOOKLET, VOLUME I

CONSUMER ALERT BOOKLET, VOLUME II

CONSUMER CALENDAR

CONSUMER CALENDAR

CONSUMER COMIX

CONSUMER COMIX

cONsUMER HELP LAW MANUAL

CONSUMER INFoRMATION

coNL,UMER INFORMATION COLUMN

CoNsUMLR RESOURCE HANDBOOK

CON:,UMER i'LAsER:0

DON'T GLT RIPPED OFF: KNOW YOUR LEGAL RIGHTS WHEN YOU BUY A
USED CAR

EXPREbs wARRANTIES -- FEDERAL RIGHTS POCKET CARD

GUIDE FoR YORR CONSUMERS, A
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GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A

IF YOU HAVE A CONSUMER PROBLEM

IMPLIED WARRANTIES POCKET CARD

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER

RIGHTS

KENTUCKY CONSUMER CATALOG, THE

MARYLAND CONSUMER HANDBOOK

OUNCE OF PROTECTION, AN

RETURN POLICIES POCKET CARD

TEXAS CONSUMER PROTECTION

WARRANTIES
t

WARRANTIES

wARRANTIES -- FACT SHEET

WARRANTIES -- WHAT TO LOOK FOR

WARRANTIES AVD THE CONSUMER
i

WARRANTIES...GUARANTEES...AND YOUR RIGHTS

MISCELLANEOUS

ANTITRUST ENFORCEMENT IN NEW MEXICO

ANTITRUST IN NORTH DAKOTA

BASIC BUYING

BUYING FURNITURE

CIVIL RIGHTS IN' NEW YORK STATE

CONSUMER ALERT

CONSUMER ALERT BOOKLET, VOLUME I
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CONSUMER ALERT BOOKLET, VOLUME II

CONSUMER CALENDAR

CONSUMER CONNECTION

CONSUMER HELP LAW MANUAL

CONSUMER PROTECTION IN NEW MEXICO

CONSUMER PUBLICATION INDEX

CONSUMER PUBLICATIONS AND AUDIO-VISUALS LIST

CONSUMER TIPS: NU. 7, WEIGHTS AND MEASURES

CONSUMER'S GUIDE TO THE BOARDS OF REGISTRATION

CRIME -- A CITIZEN'S GUIDE TO FIGHTING BACK

CRIME VICTIMS COMPENSATION

DISABLED PARKING TICKETS

EFFECTIVE CONSUMER REPRESENTATION

FOLLOW THE LITER -- GASOLINE METRIC CONVERSION

GASOLINE CONVERSION CHART

GUIDE TO CONSUMER PUBLICATIONS

HELP US HELP KENTUCKIANS...(A REQUEST FOR VOLUNTEERS)

IF YOU HAVE A CONSUMER PROBLEM

JUSTICE IN THE MAREETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS

KINTUCKY CONSUPILR CATALOG, THE

hLNTUCKY'S CONSUMER PROTECTION LAWS

MARYLAND CONSUMER RANDBOOK

hDINANCLS FOR CONSUMER PhOTECTION

PUBLICATIONS BY OTHER sTATE AGENCIES

SALES TACTICs
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SUFFOLK COUNTY LICENSE FOR MASTER PLUMBER AND MASTER ELECTRICIAN

SURVEY OF WASHTENAW COUNTY DRY CLEANERS SERVICES AND PRICES, A

TAKE THE MYSTERY OUT OF SHOPPING FOR FURNITURE

WHAT IS A DEVELOPMENTAL DISABILITIES PUBLIC ADVOCATE?

/
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ccemustirm OFFICES

Alabama

Attorney General's Office of
Oonsumer Protection

560 South McDonough Street
Montgomery, AL 36104
205-832-5936

Alaska

Division of Insurance
Alaska Department of Commerce

and Economic Development
Pouch D
Juneau, AK 99811
907-465-2595

Ar izona

Arizona Department of Insurance
1601 West Jefferson
Phoenix, AZ 85007
602-255-4862

Pima County Attorney's Office
Oonsumer Protection/Econcmic

Crime Division
111 West Congress, 9th Floor
Tucson, AZ 85701
602-792-8668

Arkansas

Office of Attorney General
Oonsumer Protection Division
Justice Building
Little Hock, AR 72201
501-371-2341

1 68
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California

California Department of
Consumer Affairs

1020 N Street -
Sacramento, CA 95814
916-445-7450

14,

73,

18,

79,

20,
88,

29,
102

40, 44, 52,

California Bureau of 8, 50, 110, 111

Automotive Repair
3116 Bradshaw Road
Sacramento, CA 95827

916-366-5028

Santa Clara County Department
of Consumer Affairs

19

1553 Berger Drive
San Jose, CA 95112
408-299-4211

Santa Cruz County District 15, 86, 89, 95, 109

Attorney's Office
Consumer Affairs Division
701 Ocean Street, HAM 240
Santa Cruz, CA 95060

408-425-2054

Colorado

Colorado Division of Insurance 16, 56, 69, 108

201 East Colfax, Hoorn 106
Denver, OD 80203

303-866-3201

Boulder County District Attprney's 8, 75, 78, 97

Consumer Unit
P. 0. Box 471
Boulder, OD 80306
303-441-3730

Denver District Attorney's 8, 10, 21, 50, 97

Consumer Office
1544 York Street
Denver, CO 80206
303-333-4224
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Connecticut

Department of Consumer Protection
State Office Building
165 Capitol Avenue
HartDord, CT 06115
203-566-4999

Delmore

Delaware Department of Justice
Doommic Crime and Consumer

Rights Division
820 North French Street
Wilmington, DE 19801

15, 27, 40, 49, 65, 84

24, 94

302-571-3849

District of Columbia

D. C. Office of Consumer Protection
1424 K Street, N. W., Second Floor
Washington, DC 20005

202-727-1294

!lot iddi

Department cf Agriculture and
Consumer Services

Mayo Building, Boom 110
Tallahassee, FL 32301

5, 7, 23, 25, 26, 27, 29,
38, 58, 77, 95

4, 17, 40, 44, 45, 52, 59,
73, 74, 75, 90, 92, 110

30,

68,

904-488-2221

Department of Legal Affairs
Consumer Protection and Unfair

Trade Practices Unit
State Capitol
Tallahassee, FL 32301

904-488-8916

48

Division of Florida Land Sales 17, 18, 54, 69

and Condominiums
The Johns Building
725 South Bronough Street
Tallahassee, FL 32301

904-488-0740

1 70

1



www.manaraa.com

Office of the Comptroller
Intormation Ctfice
State Capitol

Tallahassee, FL 32301
904-488-0286

48,80

Office of the Insurance COmmissioner 48
State Capitol, Plala Level 2
Tallahassee, FL 32301
904-488-6085

Georgia

Governor's Office of Consumer Affairs 23, 34, 35, 36, 45, 62
205 Butler Street, S. E., Suite 356
Atlanta, GA 30334
404-656-3790

Hawaii

Governor's Office of Consumer I-rotectlon 9, 50, 56, 76, 84, 92,
P. 0. Box 3767 108
Honolulu, HI 96812
808-548-2560

Insurance Division 86
Department of Regulatory Agencies
1010 Richards Strt
Honolulu, HI 96813
808-548-6522

Idaho

office of Attorney General 63, 64, 74
Consumer Protection Division
State Capitol
Boise, ID 83720
208-334-2400

Illinois

Office of Attorney General 14, 23, 43, 87, 90

Consumer Protection Division
228 Nc.th LaSalle, Suite 1242
Chicago, IL 60601

312-793-3444

1 71
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Governor's Office ct Interagency
Cooperation

160 North LaSalle Street, Roam 2010

52, 67, 108

Chicago, IL 60601
312-793-2773

Chicago Department ct Consumer
Services

121 North LaSalle, Roan 808
Chicago, IL 60602
312-744-4006

IOW

Cffice ct Attorney General
Consumer Protection Division
1300 East Walnut, Second Floor
Ces Moines, IA 50319
515-281-5926

Iowa Citizens Aide/ Ombudsman
515 East 12th Street
Des Moin2s, IA 50319

515-281-3592

Kal111111

Cepartment ct Insurance
State Ctfice Building
Ibpeka, KN 66612
913-296-3071

Kentucky

Cffice ct the Attorney General
Consumer Protection Division
209 St. Clair Street
Frankfort, KY 40601

502-564-2200

Jeffers= County Consumer
Protection Department

208 South Fifth Street, ROCIO 401

10, 18,

83, 85,

63,68

69

70, 71,

28, 43,

21, 22,

28,

87,

72,

57,

34,

43,

88,

75

66,

70,

45, 52,
101, 104

72, 88,

100, 101

60,

93,

80,

109

Louisville, KY 40202

502-581-6280

1 72
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lzuisiana

Louisiana Office of Consumer
Protection

Department of Urban and
Community Affairs

P. 0. Box 44091, Capitol Station
Babon Rouge, LA 70804

, 27, 66, 72, 73, 76, 109

504-925-4411

Maine

Office of the Atborney General 87
Consumer and Antitrust Division
State House Station No. 6
Augusta, ME 04333
207-289-3716

Marylan1

Consumer Council ot Maryland 21, 22, 44, 704 77, 82,
7 Nofth CAlvert Street
Balemnore, MD 21202
301-576-6550

Office of Atborney General 7, 40, 43, 75

Consumer Protection Division
7 North Calvert Street
Baltimore, MD 21202
301-576-6550

tialtganeryiounty Office of 31, 32, 39, 55, 70, 83

Oonsumer Affairs
611 Rockville Pike
Rockville, MD 20852
301-279-1776

Pcince George's County Consumer 11
Protect:on Commission

Room 1142, County Administration
Building

Upper Marlboro, MD 20870
301-952-4700

173



www.manaraa.com

Massachusetts

Executive Cffice of COnsumer Affairs
John W. McOarmack Building
Cne Ashburton Place, 14th Floor
Boston, MA 02108
617-727-7780

Michigan

Michigan L atmers Council
414 Hollister Bui1ding-
106 West Allegan Street
Lansing, MI 48933

517-373-0947

'Michigan Insurance Bureau
Consuner Education Section
P. 0. Box 30220
Lansing, MI 48909

517-3749724

Washtenaw County Consumer Action
Center

Consumer Protection Division
120 Catherine Street/
P. O. Box 8645
Ann Arbor, MI 48107

313-.994-2410

Detrcit Consumer Affairs Department
1600 Cadillac Tbwer
Detroit, MI 48826

f' 313-224-3508

Minnesota

Office ct Attorney Gene-Al
Consumer 1 r.tection Division
117 University Avenue, Bolan 200

St. Paul, MN 55155

612-296-8431

174

6, 9, 35, 36, 37, 38, 39, 42,

46, 51, 55, 67, 75, 77, 87,

88, 90, 97, 102, 103

10, 17, 20, 23, 27, 55, 62, 63,

66, 67, 78, 82, 84, 101, 107

7, 11, 36, 57, 61, 64, 65, 67,

69, 77, 78, 87, 99, 102, 107

14, 22, 29, 30, 41, 54, 91, 95,

112

10, 24, 48, 52, 64, 93, 101

35, 49, 50, 94, 98, 101

_
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Minnesota Insurance Division
Cepartment of Commerce
500 Metro Square Building
Seventh and Roberts Streets
St. Paul, Mg 55016
612-296-2488

Missouri

Department ct Consurer Affairs,
Regulation, and Licensing

P. 0. Box 1157
101 Adams

Jefferson City, MD 65102
314-751-4996

Office of Attorney General
Consumer Protection Division
P. 0. Box 899
Jefferson City, MD 65102
314-751-2616

Montana
Consumer Affairs Division
Depertment of Commerce
1424 Ninth Avenue

Helena, MT 59620
406-449-3163

Nevada

Office of Attorney General
Consumer AffaIrs Division
!"tste Mail Room Complex
Las Vegas, NV 89158

17,

15,
85,

25

10

9,

31

112

30,
111

42,

4,3,

44

48, 63, 66, 68,

702-386-5293

Washoe County District
Attorney's Office

Consumer Protection Division
P. 0. Box 11130
Reno, NV 89520
702-785-5652
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Nem Jersey

Division of Consumer Affairs 70

Department of Law and PUblic Safety
1100 Raymond Boulevard, Roam 504

Newark, NJ 07102

201-648-3537

Department of the Public Advocate 17, 84, 106, 110

744 Broad Street, P. 0. Box 141

Trenton, NJ 08625

609-292-7087

New Jersey Department of Insurance 37, 54, 79, 89, 90, 93

201 East State,Street
P. O. Box 1510
Trentanrar 08625
201-292-5374

Monmouth County Department of 20, 57, 64, 67, 95

Consumer Affairs
Hall ct Records, P. O. Box 1255

Freehold, NJ 07728

201-431-7900

MorrisCounty Office of Consumer 42, 45, 57, 58, 59, 60, 88, 109

Affairs
52 Washington Street
Morristown, NJ 07900

201-285-2811

eali County Department of

Consumer Affairs

19, 95, 96, 99

CN 2191
Tams River, NJ 08753

201-929-2141

Newark Office of Consumer Action
920 Broad Street, ROOM B-23

4, 9, 11, 14, 40, 47, 60, 81

City Hall
Newark, NJ 07102

201-733-8040

Now Mexico

Office of Attorney General 5, 13, 28, 73, 93

Consumer Division
P. CL Drawer 1508
Santa Fe, NM 87503
505-982-6914
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New York

New York State Consumer Protection
Board

99 Washington Avenue
Albany, NY 12210
518-474-8583

bffice cf Attorney General
Two World Trade Center
New York, NY 10047
212-488-7550

New York State Insurance Department
Publications Unit
Agency Building One
Rockefeller Plaza
Albany, NY 12257
212-488-4760

Nassau County Office of Consumer
Affairs

160 Old Country Road
Mincr-la, NY 11501
516-535-3860

Oneida County Office of Consumer
Affairs

800 Park Avenue
Utica, NY. 13501
315-798-5601

Suffolk County Department of
Consumer Affairs

Veterans Memorial HigNey
Hauppage, Long Island, NY 11787

516-360-4618

Ulster County Consumer Frauds Bureau
285 Wall Street

11,
83,

16,

38,

47,

51,

32,

23,

15,
84,

19,

39,

89

55,

33,

62,

24,
89,

20,

68,

80,

34,

102,

51, 63, 75, 79,
103, 105, 108

39, 42, 53, 74,

108,

103, 104

62, 91, 94

111

82

94

Kingston, NY 12401

914-339-5680
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New York City Department of 4, 19, 20, 32, 49, 50, 58, 62,

Consumer Affairs 80, 83, 85, 91, 92, 93, 94, 97,

Outreach and Educetion 103

80 Lafayette Strect.
New York, NY 10013

212-566-6047

Syracuse Consumer Affairs Office 28, 58, 81, 86

422 City Hall
223 East Whshington Street
Syracuse, NY 13202

315-473-3240

tiorth Dakota

Cffice ct Attorney General 5, 30, 43, 73, 91

Consumer Fraui and Antitrust Division

State Capitol Building
Bismarck, ND 58505
701-224-3404

Quad County Community Action Agency 76

27 1/2 South Third Street
Grand Forks, ND 58201

701-746-5431

Ohio

Office cf Attorney General 14, 29, 40, 41, 59, 66, 105, 106

30 EaSt Broad Street, 15th Floor 107

Columbus, CH 43215

614-466-8831

Ohio Department of Insurance 82, 106, 107

2100 Stella Court
Columbus, CH 43215

614-466-6197

Portage. County Prosecubor's Office 70, 98

Consumer Protection Division
247 South Chestnut Street
Ravenna, OH 44266
216-296-9911

Cleveland °Alice cf Consumer 16, 24, 29, 53, 89

Affairs
601 Lakeside Avenue

119 City Hall
Cleveland, OH 44114

216-664-3200
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Columbus Clfice of Consumer
Services

tepertment of Community Services
60 East Mein Street
Columbus, OH 43215

614-222-7144

Dayton Division of Consumer Services
824 Centre City Offices
7 East Fourth Street
Dayton, OH 45402
513-225-5048

Conon

Consumer Protection and Services
Divisicn

State Department of Justice
111 Labor and Industries Building
Salem, OR 97310
503-378-4320

Pennsylvania

Bureau of Ccosumer Protection
Office of Attorney General
Strawberry Square--15th Floor
Harrisburg, PA 17120

717-787-9707

Pennsylvania Insurance Department
Strawberry 3quare--13th Floor
Harrisburg, PA 17120

717-787-3289

16,49

8, 86, 93, 98

19, 24, 41, 42, 44, 46, 51, 81

91, 104

5, 11, 12, 13, 41, 44, 51, 58
65, 76, 80, 85, 105, 110, 111

48,82

Cusberland County Bureau of 36

Consumer Affairs
114 North Hanover Street
Carlisle, PR 17013

717-249-5802

Delydare Ccunty Ctfice ct Consumer
Affairs, Weights and Measures

Toal Building
Second and Crange Streets
Media, PA 19063
215-891-4865

179
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Montganery County Consumer Affairs
Department

Montgomery County Courthouse
Norristown, Ph 19404

215-278-3565

Rhode Island

Rhode Island Consumlrs' Council
365 Broadway
Providence, RI 02909

401-277-2764

South Carol ina

Cffice of Attorney General
Consumer Fraud and Antitruvt

Section
P. CI. Box 11549
Colunbia, SC 29211

803-758-3040

Department cl Insurance
Division of Consumer Affairs

2711 Middleburg Drive
Columbia, SC 29204 .

803-758-3266

South Dakota

Cffice ct Attorney General
)

Division of Consumer Protection
Insurance Buildkng
Pierre, SD 57501

605-773-4400

TIEVISSINNIt

Division cf Consumer Affairs
Cepartment of Agriculture
Box 40627, Melrose Station
Nashville, TN 37204

615-741-1461

180

66,79

91

8

92

1 S

54,73

7, 9, 13, 14, 22, 34, 49, 53,

56, 59, 61, 62, 64, 76, 81,

89, 92, 98, 99, 101, 104, 110



www.manaraa.com

Taws

Clfice ct Attorney General
Consumer Protection and Antitrust

Division
P. 0. BOK 12548, Capital Station
Austin, Texas 78711
512-475-3288

Uta b

Consumer Affairs Division
Utah State Trade Caunission
330 East Fourth South
Salt Lake City, Ur 84111
801-533-6441

Vernet

Office of Attorney General
Consumer Protection Division
109 State Street
Montpelier, VT 05602
802-829-3171

Department of Banking and Insurance

120 State Street
Montpelier, VT 05602
802-828-3301

Virginia

Virginia Department of Agriculture

and Consumer ServiceS
Office ct Consumer Affairs

3016 Williams Drive

99

25

81

5,

6,

47,

56,

54,

61,

81,

69,

86

72, 79,

Fairfax, VA 22031

703-573-1286
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Virginia Department ct Agriculture

and Consumer Services

95, 96

Office ct Consumer Affairs
P. 0. Box 1163
Richmond, VA 23209

804-786-2042

Fairfax County Department ct Consumer 10, 17, 20, 46, 47, 49, 59, 61,

Affairs 97

4031 University Drive
Fairfax, VA 22030

703-691-3214

Prince William County Cffice ct 8, 45, 65, 79, 80, 98, 99, 103,

Consumer Affairs 104

Gar-Field Administration Building
15960 Cardinal Drive
Woodbridge, VA 22191

703-221-4156

Norfolk Division ct Consumer 13, 22, 25, 64, 65, 83, 84, 86,

Protection 92, 105, 108

Room 804, City Hall Building
Norfolk, VA 23501

804-441-2821

Washington

Office ct Attorney General 19, 25, 74, 107

Consumer Pnatection Division
1366 Dexter Horton Building
Seattle, WR 98104
206-464-6261

Mist Virginia

Office ot Attorney General
Consumer Protection Division

1204 Kanawha Boulevard, East
Charleston, WV 25301

304-348-8986

Insurance Commissioner
2100 Washington Street, East

Charlesbon, WV 25305

304-348-3386

182
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Wisconsin

Office of COnsumer Protection
Department of Justice
P. 0. Box 7856
Madison, WI 53707

608-266-0759

Commissioner cf Insurance
123 West Washington Avenue
7th Floor
Madison, WI 53702

608-267-9585

183
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APPENDIX

access, patient to health records, see HEALTH CARE (p.137)
actors' training/placement, see PERSONAL IMPROVEMUIT (p.156)
advertising, see AUVERTISING (p.114)
aging, see SENIOR CITIZENS OUNCEHNS (p.159)

air conditioners, see APPLIANCE PURCIASE & REPAIR (p.115)
airlines, see MISCELLANEOUS (p.164)
amouncers' training/placement, see PERSONAL imPRoiDiEur (p.156)
annuities, see INSURANCE, GENERAL (p.I48)
antitrust, see MISCELLANEOUS (p.164)
apartment rental, see LANDIARD-TENANT RELATIONS (p.151)
appliance purchase & repair, see APPLIANCE PURCHASE f. REPAIR (p.115)
appliance safety, see SAFETY (p.157)
appliances, household, see APPLIANCE PURCHASE & REPAIR (p.115)
arbitration, see COMPLAINTSP-HOW & WAERE TO CLMPLAIN (p.121)
art fraud, see DECEPTIVE PRACTICES/FRAUD (p.129)

automobile
purchase, see AUTO PURCHASE 6 RENTAL (p.116)
maintenance, see AUTO REPAIR & MAINTENANCE (p.118)
rental, see AUTO PURCHASE 6, RENTAL (p.116)
repair, see Aim REPAIR & MAINTENANCE (p.116)
safety, see SAFETY (p.157)

bait and switch, see DECEPTIVE PRACIICES/FRAUD (p.129)
bankruptcy, see CREDIT AMJEANKING (p.I27)
bedding, see maSCELLMMX6 n4164)
bicycle safety, see SAFETY (p.157)
billing schemes, phony, see CECEPTIVE PRACTICES/FRAUD (p.129)
budgete/budgeting, see FINANCIAL PLANNING & MANAGEMENT (p.135)

business opportunities, see INVESTMENTS/BUSINESS CPPORILNITIES (p.14S
buyers' clubs, see DECEPTIVE FRACTICES/eRAUD (p.129)

certification
lectricians, see HOUSING/HOUSEH)LD MOVING AND STORAGE (p.141)
plumbers, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.141)

cesspool prdblems, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.141)
charitable solicitations, see DECEPTIVE PRACTICES/FRAUD (p.129)
child pessenger safety, see SAFETY (p.157)
citisen particpatione see MISCELLANEOUS (p.164)
civil rights, see MISCELLANEOUS (p.164)
clothing, see MISCELLANEOUS (p.164)

't 186

t)



www.manaraa.com

complaints
how/where to complain, see CCMPLAINTS-H04 i MERE TO CAPTAIN (p.121)

referral, see CCMPLAINTS-HOW WHERE 10 COMPLAIN (p.121)

ormdaMiniums, see tiOUSING/HOWEHOLD MOVING AND UPORAGE (p.141)

consumer
buying tips, general, see 03MPLAINTS--HOW & WHERE TO COMPLAIN (p.121)

education materials, J26
laws 6 regulations, I.k.e LAWS & REGULATIONS (p.152)

office promotional material, see OOMPLAINTS--HOW WHERE TO OOMPLAIN (p.

representation, see MISCELLANEOUS (p.164)

redress, see COMPLAINTS-HOW WHERE TO COMPLAIN (p.121)

rights responsibilities, see COMPLAINTS-HCW WHERE TO COMPLAIN (p.I2

telephone tape systems, see OCMPLAINTS--HOW 6 %HERE TO COMPLAIN (p.121)

contests, see DECEPTIVE PRACTICES/FRAUD (p.129)

contracts, see LUNTRACTs (p.126)

cooperatives, housing, see BOUSING/ROUSEHOLD MOVING AND STORAGE (p.141)

correspondence schools, see W-RSONAL IMPKNEMENT (p.156)

country music ripoffs, see DECEPTIVE PRACTICES/FRAUD (p.129)

Coupon books, see LECEPTIVE PRACTICES/FRAUD (p.129)

courts, small claims, see SMALL CLAIMS ODURTS (p.160)

credit
cards, see CREDIT AND BANKING (p.I27)

laws regulations, see CREDrr AND BANKING (p.127)

rights ct women, see CREDIT AND BANKING (p.127)

dance studios, see PERSoNAL IMPROVEMENT (p.156)

dating services, see PERsONAL IMPROVEMENT (p.156)

day care for elderly, see SENIOR CITIZENS' CONCERNS (p.159)

debt collection, see cREDIT AND BANKING (p.127)

deposits, utilities, see ENERGY AND UTILITIES (p.133)

diet programs, see PERSONAL IMPROVEMENT (p.156)

disabilities, see MISCELLANEOUS (p.164)

discrimination in insurance, see INSURANCE, GENERAL (p.148)

domestic violence, see SAFETY (p.157)

door-to-door salts, see DOOR-W-DOOR SALES (p.131)

driving tips, see ENERGY AND UTILITIES (p.133)

energy
coneervation, see ENERGY AND UTILITIES (p.133)

saving devices, see ENERGY AND UTILITIES (p.133)

solar, see ENERGY AND UTILITIES (p.133)

eyeglasses, see HLALIII CA14: (p.137)

187



www.manaraa.com

finsincial planning, see FINANCIAL PLANNING 4 MANAGEMENT (p.135)

firer safety, see SAFETY (p.157)
fireplaces, see SAFETY (p.157)

food
safety, see MOD AND NUTRITION/FOOD SAFETY (p.135)

shopping, see FOOD AND Numilmlow SAFETY (p.135)

footwasr, see MISCELLANEOUS (p.164)
free gifts, see DECEPTIVE PRACTICES/FRAUD (p.I29)

funerals, see FUNERALS i WILLS (P.I37)
hormone, see APPLIANCE PURCHASE 4 REPAIR (p.115)

furniture, see MISCELLANEOUS. (p.164)

garnishment, see CREDIT AND BANKING (p.127)
gasoline salss, metric, see MISCELLANEOUS (p.164)

generic drugs, see HEALTH CARE (p.137)

gifts, free, see DECEPTIVE PRACTICES/FRAUD (p.129)

goldisilver sales, see INVESTMENTS/BUSINESS OPPORIUNITIES (p.149)

grocery shopping, see FOCO AND NUFRITION/FOCD SAFETY (p.135)

guarantees, see WARRANTIES/GUARANTEES (p.163)

011111411.

health
cars, see HEALTH clam (p.I37)
maintenanceorganizations, see INSURANCE, REALM (p.144)

spas, see PERSONAL IMO/DENT (p.156)
hearing aids, see HEALTH CARE (p.137)

home
improvements, see HGME IMPROVEMENT 4 REPAIRS (p.139)

purchase, see HoUsING/HOUSEHOLD MOVING AND STORAGE (p.141)

iOntal, see LANDLORD-TENANT RELATIONS (p.151)

V Security, see SAFETY (p.I57)
housing, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.141)

household
furnishings, see MISCELLANEOUS (p.164)

moving storage, see HOUSING/HOUSEHOLD MOVING AND SIDRAGE, (p.141)

insulation, see ENEHGY AND LIFILMES (p.133)
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insurance
apertment dwellers, see INSURANCE, PROPERTY/CASUALTY (p.147)

automobile, see INSURANCE, AUTO (p.143)
cancer, see INSURANCE, HEALTH (p.144)
discrimination, see INSURANCE, GENERAL (p.148)

fire, see INSURANCE, PRoPERWCASuALTY (p.147)

flood, see INSURANCE, PROFERTY/CASUALTY (p.147)
general, see INSURANCE, GENERAL (p.148)
health, see INSURANCE, HEALTH (p.144)
homeowners, see INSURANCE, PROPERTY/CASUALTY (p.147)
life, see INSURANCE, LIFE (p.146)
medicare, see INSURANCE, HEALTH (p.144)
medigap, see INSURANCE, HEALTH (p.144)
mobile home, see INSURANCE, PROPERTY/CASUALTY (p,147)
property/casualty, see INSURANCE, PROPERTY/CASUALTY (p.147)

investments, see INVESTMENTS/BUSINESS OPPORTUNITIES (p.I49)

11441-

land
purcklase, see LAND SALES (p.150)
soles, see LAND SALES (p.150)

laundries, see MISCELLANEOUS (p.164)
lawnmowers, see SAFETY (p.157)
laws, coniumer, see.LAl46 & REGULATIONS (p.152);also see

'specific subjects
lawsuits, see SMALL CLAIMS COURTS (p.160)

leases
apartment, see LANDLORJ>TENANT RELATIONS (p.151)
automobile, see AUDD PURUIASE & RENTAL (p.116)
oil & gas, see INVESTMENTS/BUSINESS OPPORTUNITIES (p.149)

licensing boards, see MISCELLANEOUS (p.164)

magazine sales, see DJOR-TO-DOOR SALES (p.131)
mail order, see MAIL ORDER PURCHASES (p.155)

Medicare, see INSURANCE, HEALTH (p.144)
merchandise, unordered, see DECEPTIVE PRACTIcES/FRAUD (p.129)
metric measures, see MISCELLANEOUS (p.164)r.'
mobile home lots, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.141)

mobile homes, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.141)
models' training/placement, see PERSONAL ImpaDVEMNT (p.156)

movers, household, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.141)

music, country rxpoffs, see DECEPTIVE PRACTICES/FRAUD (p.129)

nursing homes, see SENIOR crrIuNs' coNcEms (P.I59)
nutrition, see FWD AND NUTRITION/FOOD SAFETY (p.135)
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odometers, see AUTO PURCHASE & RENTAL (p.116)

oil
& gas leases, see INVESTMENTS/BUSINESS OPPORTUNITIES (p.149)

recycling, see ENERGY AND UTILITIES (p.133)

over-the-counter drugs, see HEALTH CABE (p.137)

paint/painting, see HOME IMPROVEMENT & REPAIRS (p.I39)

parking garages, see MISCELLANEOUS (p.164)

participation, citizen, see MISCELLANEOUS (p.164)

patient access to health records, see HEAUIM CARE (p.137)

pensions, see INSURANCE, GENERAL (p.148)
personal incovenant, see PERSONAL IMPROVEMENT (p.156)

pet sales, see MISCELLANEOUS (p.164)

phptographors, baby, see DECEPTIVE PRACTICES/FRAUD (p.129)

physical fitness centers, see PERSCNAL IMPROVEMENT (p.156)

power tools, see SAFETY (p.157)

prescription drugs, see HEALTH CARE (p.137)
pricing, deceptive, see DECEPTIVE PRACTICES/FRAUD (p.129)

promotional materials for consumer offices, see
COMPLAINTS-HCW & %MERE

TO COMPLAIN (p.121)
publications lists, see MISCELLANEOLU (p.164)

pyramid schemes, see DECEPTIVE PRACTICES/FRAUD (p.129)

radios, see APPLIANCE PURCHASE & REPAIR (p.115)

real estate purchase, see LAND SALES (p.150) and see HOUSINWHOUSEHOLD

MOVING AND STORAGE (p.141)
refund policies, see ValtRANTIES/GLAIIANTEES (p.163)

regulations, consumer, see LAWS & REGULATIONS (p.152); also see

specific subjects
reports by consumer offices, see SURVEYS, STUDIES & REPORTS (p.16I)

safety, refer to specific product

sales, going-out-of-
business, see DECEPTIVE PRACTICES/FRAUD (p.129)

schools
correspondence, see PERSONAL IMMANENT (p.156)

dance, see PERSONAL IMPROVEMENT (p.156)

vocational, see PERSONAL IMPROVEMENT (p.156)

shoes, see MISCELLANEOUS (p.164)

silver/gold sales, see INVESTMENTS/BUSINESS CPPOMUNITIES (p.149)

mall claims courts, see SMALL CLAIMS COURTS (p.160)

smoke alarms, see SAFEIY (p.157)
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solar energy, see ENERGY AND mums (p.133)

solicitations, charitable, see DECEPTIVE PRACTICES/FRAUD (p.129)

sporting goods, see SAFETY (p.157)
IMMO*, see APPLIANCE PURCHASE & REPAIR (p.115)

OWygitiee, see INVESTMENMS/BUSINESS CPPORTUNITIES (p.149)

studies by consumer offices, see SLRVEYS, STUDIES & REPDRTS (p.161)

studios, dance, see PERSCNAL 1MPR7404ENT (p.156)

surveys
by consumer offices, see SURVEYS, STUDIES & REPORTS (p.161)

phony, see DECEPTIVE PRACTICES/FRAUD (p.129)

taxes, see FINANCIAL PLA 4ING & MANAGEMENM (p.135)

telephone solicitations, see DECEPTIVE PRACTICES/FRAUD (p.129)

televisions, see APPLIANCE PURCHASE 4, REPAIR (p.115)

tire standards, see MISCELLANEOUS (p.164)

boys, see SAFETY tp.I57)
training materials, 326
truth-in-menu laws, see LAWS & REGULATICNS (p.152)

-0-

unit pricing, see FOOD AND NUTRITION/MOD SAFETY (p.135)

unordered merchandise, see DECEPTIVE PAACTICES/FRAUD (p.129)

urea formaldehyde foga (UFF) insulation, see SAFEIY (p.157)

utilities, see ENERGY AND UTILITIES (p.133)

vacation offers, see DECEPTIVE PRACTICES/FRAUD (p.129)

violence, domestic, see SAFETY (p.157)
vocational schools, see PERSONAL IMPROVEMENT (p.156)

volunteers for consumer offices, see MISCELLANEOUS (p.164)

wages, see MISCELLANEOUS (p.164)

warranties, see WARRANTIES/GUARANTEES (p.163)

water well construction, see HOUSING/HCUSEHOLD MDVING AND STORAGE (p.141

weight reduction programs, see PERSONAL IMPIOVIMNT (p.156)

weights and measures, see MISCELLNiDOUS (p.164)

wills, see FUNERALS & WILLS (p.I37)
women's credit rights, see CREDIT AND BANKING (p.127)

wood stoves, see SAFETY (p.157)
wock-at-home schemes, see DECEPTIVE PRACTICES/FRAUD (p.129)

barkers compensation, see MISCELLANEOUS (p.164)
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