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ABSTRACT

This bibliography, designed primarily for state and
local consumer offices, includes 650 publications on a wide range of
consumer affairs subjects. Topics include advertising, appliance
purchase and repair, autoiobiles, how and where to complain,
contracts, credit and banking, fraud, door-to-door sales, energy and
utilities, financial planning and management, nutrition, funerals and
wills, health care, home repair, housing, insurance, investments,
real estate, laws, mail order, safety, senior citizens' concerns,
small claims courts, training materials, and warranties. Part I is an
alphabetical listing of publications by title. Following the title is
number of pages, languages in which the publication is available,
copyright and ordering information, and name of the authoring agencv,
Part Il is a listing of titles by subject category. Part 111 lists
contributing offices and includes addresses, phone numbers, and a key
to each office's publications which are included in the bibliography.
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Df’ar Rf’adf’l’:

The U. S. Ottice of Consumer Aftairs (USOCA) and the National Association of
Consumer Agencv Administrators (NACAA) are pleased to make this bibliography
available to vou. Publications included in the bibliography are those received

early in 1981 and thereatter in response to a letter from USOCA and NACAA to
state, county and ity government consumer offices and state insurance commissioners.
These 650 publications, submitted by organizations in 43 states and the District of
Columbia. cover a wide range of subjects of interest to those involved in consumer aftairs.

While the bibliography mayv prove usetul to others, it was designed primarilv for the
benetit of state and local consumer otfices. We belie.e it will make it easier tor
consumer othcials to share intormation and ideas and. theretore, to serve consumers

in their communities more ethiciently and more eftectivelv. It 1s our hope that

readers will request onlv publications shown to be available to them and that, whenever
possible, publication requests will be accompanied with selt-addressed. stamped
emvelopes. This will help to mimimize tinancial and workload pressures on offices whose

publications are hsted.

Speaial thanks are due to these othices tor providing materals for inclusion: to

Charlotte Newton of NACAA: and to Dr. Lillian Mohr, Anne Chapman. Daisy #
Cherryv. and Kern Calvert of USOCA. Comments or suggestions reqarding this
publication <hould be directed to Ms. Chapman or to Ms. Newton at the above addresses.

Sincerely

bl # Vitbmo A

CLAIR E. VILLANO VIRGINIA H. KNAUE
President Director
National Association U.S. Office of Consumer Al
of and

2 Consumer Agency Administrators 3 Special Assistant to the Presi
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HOW TO USE THIS BOOK

This bibliography consists of three main sections., Part I 1s
a listing ot all of the publications arranged alphabetically
by title. The tirst line of each entry in this section
contalns one or more letters or numbers. These are codes
denot1ng subjects covered by the publications. A Kkey toO

tl, se codes can be found at the beginning of Part I. Also
included 1n each entry 1S dethiled i1nformation regarding
number of pages, copyrights, avallability, price, and issuing
office. Many offices submitted more than one publication.
Therefore, to avold needless repetition of addresses, we have
provided a single listing, by state, of office addresses and
telephone numbers 1in Part 111, which begins on page 167.

keaders who desire listings of publications covering specific
topics should refer to Section II (p.113). Titles are listed
alphabetically under each subject headlng. Detalled
information about each publlcatlon'can then be obtained by
referring to Part I.

In most cases subject categorilies should be self-explanatory.
keaders who have difficulty locating publications on a
particular topic should check the Appendix, which we hope
wlll clari1fy any questions.

Wwhile extensive effort has been made to ensure that
1nformation 1s complete and accurate, we recognize that
information such as price and availabllity of some materials
may have Changed during the time the bibliography was 1n
preparation., We regret any inconvenlence this may cause
readers or 1ssuing oftices.
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KEY TO BIBLIOGRAPHY CODES
The letter and number codes below are usea in each entry
1n Part 1 to inglcate subjects covered by each publi-
cation, Many publications cover more thaqcnmisubject.
8 .

A Advertising

) B Appliance Purchase & Repalr
C Automoblle Purchase & Rental
D Automoplle Kepair & Malntenance
E Complaints--How & Where to Complain
F Contracts
G Cred1it & Banking L
H Deceptive Practices/Fraud

— I Door~to-Door Sales
N Energy & Utllitles 4
K Financlal Planning & Management
L Food & Nutrition/Food Satety
M Funerals & Wills
N Health Care
0] flome Improvement & Repalrs
p Hous1ngy/Househola Moving & Storage
Q Insurance, Automoblle
K Insurance, Health
7

5 Insurance, Life




T Insurance, Property/Casualty

U Insurance, General

\Y Investments/Businegs Opportunities
W Land Sales

X Landlord-Tenant Relations

Y Laws & Regulations

Z Mail Order Purchases

1 Personal Improvement

2 Safety

3 Senior Citizens' Concerns

4 small Claims Courts

5 Surveys, Studies & Reports

6 Training Materials -
7 warranties/Guarantees

9 Miscellaneous




J 2
ACCEPT THE CHALLENGE: COMSERVE EMNERGY
6 pages, 1980, no ©, English only. :
Single copiges free to Newark residents; other consumer of fices
should Zontact office for information regarding avallability.
No. 10 envelope.
Newark, New Jetsey, Office of Consumer Action,

A

ADVERTISING

4 pages, 1980, no ©, English only.

single copies free; multiple copies free as supply permits.
No, 10 envelope.

Florida Department of Agriculture and Consumer Services.

B J
AIR CONDITIONING GUIDE .
6 pages, May 1980, no ¥, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
New York City Department of Consumer Af fairs.

T
ALASKA CONSUMERS GUIDE TO HOMEOWNERS AND FIRE INSURANCE, THE
19 pages, 1979, no ¥, English only.
single copies free; multiple copies free to Alaska residents as
supplies permit.
y* x 12" envelope.
Alaska Division of Insurance.

T
ALASKA EXPERIENCE =-- PIRE AND HOMEOWNERS INSURANCE, THE
18 pages, 1980, no ©, English only.
Single copies free; multiple coplies free to Alaska residents as
supplies permit.
6" x 9" envelope.
Alaska Division of Insurance.

Q
ALASKA PRIVATE PASSENGER AUTO INSURANCE -- A STATISTICAL ANALYSIS
29 pages, 1981, no ©, English only.
Single copies free.
9" x 12" envelope.
Alaska Division of Insurance.




. Q
ALASKA'S CONSUMER GUIDE' TO AUTOMOBILE INSURANCE
28 pages, November 1979, no ©, English only.

Single copies free; multiple copies free to Alaska residents as

supplies permit. ~
6" x 9" envelope.
Alaska Division of Insurance.

E

ALL ABOUT OCP

5 pages, December 1981, no ©, English only.

Single copies free with self-addressed, stamped envelope;-
multiple copies free.

No. 10 envelope.

District of Columbia Office of Consumer Protection.

G
ANNUAL REPORT OF THE BANK COMMISSIONER OF VERMONT
68 pages, 1981, no ©, English only.
Single copies free; multiple coplies free as supply lasts.
9" x 12" envelope.
Vermont Department of Banking and Insurance.

9
ANTITRUST ENFORCEMENT IN NEW MEXICO
4 pages, 1979, no ©, English only.
Single copies free.
No. 10 envelope.
New Mexico Office of Attorney General.

Y 9
ANTITRUST IN NORTH DAKOTA
7 pages, 1980 no ©, English only.
Single and multiple copies free to North Dakota residents.
No. 10 envelope.
North Dakota Office of Attorney General.

X
APARTMENT LEASES AND SECURITY DEPOSITS
2 pages, July 1980, no ©, English only.
single and multiple copies free to Pennsylvania residents;
copies free to other consumer offices.
No. 10 envelope.

Pennsylvania Bureau of Consumer Protection.

{y
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Q
ARIZONA AUTO INSURANCE PREMIUM COMPARISON
3 pages, June 1980, no ©, English only.
Single copies free.
No. 10 envelope.
Arizona Department of Insurance.

U
ARIZONA, STATE OF -- 67TH ANNUAL INSURANCE REPORT
180 pages, August 1980, ©, English only.
Single copies, $7.50. | ’
9 1/2" x 12 1/2" envelope. .
Arizona Department of Insurance.i,j

- -
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AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN

164 pages, August 1979, no ©, English only.

Single copies free to Virginia residents; single copies, $1.75 to
others.,

9" x 12" envelope.

Virginia Department of Agriculture and Consumer
services -- Fairfax office. : '

-~
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AUTO DEALER PRICE INCREASES POCKET CARD - »-

2 pages, 1981, ¥, Englist only.

Single copies free to Massachusetts residents and other cQnsumer
otfices. ‘

No. 10 envelope.

.Massachusetts Executive Office of Consumer Affairs.

¢ F
AUTO DEALER SALES CONTRACTS POCKET CARD
2 pages, 1981, 9, English only. ‘
’Slngle copies free tn Massachusetts residents and other c'?éumer
offices.
No. 10 envelope. s,
Massachusetts Executive Office of Consumer Affairs.

C
AUTO DEALER SALES DEPOSIT REFUNDS POCKET CARD
2 pages, 1981, ©, English only.
Single copies free to Massachusetts residents and other consumer
offices.
No. 10 envelope. .
Massachusetts Executive Office of Consumer Affairs.




: Q
-~ AUTO INSURANCE PRAUD -- BUYER BEWARE
2 pages, no ©, English only.
Single copies free; multiple copies free,
No. 10 envelope.
Michigan Insurance Bureau.

. Q

AUTO INSURANCE RATES: HOW DOES A COMPANY DECIDE WHAT TO CHARGE
You?

1l page, no 9, English oniy.

Single coples free; multiple copies free.

No. 10 envelope.

Michi1gan Insurance Bureau.

Q
AUTO INSURANCE: ARE YOU ELIGIBLE?
2 pages, no ©, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Michigan Insurance Bureau.

D
AUTO REPAIR -- PACT SHEET
2 pages, June ‘1977, no ©, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelqpé.
Tennessee Division of Consumer Affairs.

D Y
AUTO REPAIR FACILITIES LAW
6 pages, 1977, no ©, English only.
Single copies free,
No. 10 envelope.
- Maryland Office of Attorney General.

D
| AUTO REPAIR PACT SHEET
r 3 pagyes, December 1981, no ©, English only.
| Single copies free with self-addressed, stamped envelope;
multiple coples tree.
No, 10 envelope.
District of Columbla Office of Consumer Protection.




D
AUYO REPAIR PROM THE DRIVER'S SEAT
7 pages, no ©, English only.
Single copies free; 100 or more coplzs, $ .05 each,
No. 10 envelope.
California Bureau of Automotive Repair.

D Y
AUTO REPAIR LAW UPDATED .
6 pages, 1979, no ©, English only.
Sirgle copies free; multiple copies, $5.0C per hundred.
No. 10 envelope.
Denve& Colorado, District Attorney's Office.

D Y

AUTO REPAIR LAW UPDATED

4 pages, 1979, no ©, English and Spanish.

Single copies free; multiple copies -- contact offi e for price
information,

No. 10 envelope.

Boulder County, Colorado, District Attorney's Of fice.

D
AUTO REPAIRS -- AN END TO THE 5 O'CLOCK SURPRISE
4 pages, August 1980, no ©, English only.
Single copies free.
No. 10 envelopa. :
Prince William County, Virginia, Office of Consumer Affairs.

D Y

AUTO REPAIRS AND THE LAW: A GUIDE POR THE CONSUMER

5 pages, April 1979, no ©, English only.

1 to 25 coples free; over 25 copies, $ .25 each. Mail orders
only. ~

No, 10 envelope.

Dayton, Ohio, Division of Consumer Services.,

D
AUTOMOBILE REPAIR REPORT
31 pages, May 1980, no 9, English only.
single copies free while supply lasts.
g" x 12" envelope.
South Carolina Office of Attcrney General.




D
AUTOMOBILE REPAIR SHOP, THE
8 pages, September 1976, no ¢, English only.
Single coples free.
No. 10 envelope.
Hawall Office of Consumer Protection.

D

AUTOMOBILE REPAIRS POCKET CARD

2 pages, 1981, ¢, English only.

Single coples free to Massachusetts residents and other consumne
oftices.

No., 10 .envelope.

Massachusetts Executive Office of Consumer Affairs.

D 2
AUTOMOBILE TRAVEL TIPS -- FACT SHEET
2 pages, no ©, English only.
Single copies free with sel f- addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Consumer Affairs.
)
D Y
AUTOMOTIVE REPAIRS REGULATION -- NEVADA
4 peges, no ©, English only.
Single coples free.
No. 10 envelope.
Nevada Office of Attorney General.

13 Y
AVOIDING BUSINESS FRAUD
7 pages, October 197'7,,‘l no €, English only.
single and multiple coples free to residents of Wisconsin; S 1nc
copres free to other consumer offices.
No. 10 envelope.
Wisconsin Office of Consumer Protection.

H
AVOIDING THE CON ARTIST
2 pages, 1977, no ¢, English only.
Single copies free to Newark residents; other consuner of fices
should contact office for i1nformation regarding availabili
No. 10 env:-'ope.
Newark, Hew Jersey, Office of Consumer Action.

9



E

BACKGROUND OF THE MICHIGAN CONSUMERS COUNCIL

2 pages, ®, tnglish and Spanish.

Single copies free to Michiyan residents and other consumer
offices.

No., 10 envelope.

Michigan Consumers Councll.

L
BAG IT! -- A GUIDE TO NUTRITIOUS BROWN BAG LUNCEES
16 pages, 1980, no ¢, English only.
Ssingle copies free with sel f-addressed, stamped envelope; contact
office for i1nformation about multiple copies.
6" x 9" envelope.
Detroit, Michigan, Consumer Affairs Department.

D J L OP 9
BASIC BUYING
16 pages, 1980, no €, English onlv.
single coples free.
" x 9" envelope.
Chicago, Illinois, Department of Consumer services.

B P 2

BE ALARMED -- BY A SMOKE DETECTOR

6 pages, 1979, no ©, English only.

Single coplres free.

No. 10 envelope.

Fairfax County, Virginia, Department of Consumer Affairs.

B Db GHI OP Vv 1 4

BE AN OPEN-EYED CONSUMER

39 pages, English only.

Single coplres free; multiple copies ftree.
" x Y" envelope.

Montana Consumer Af fairs Division.

AL b 7

BIG DEAL, THE

32 pages, August 1981, ©, tnglish only.
sinyle copies free.

6" x 9" envelope.

Denver, Colorado, District Attorney's Otfice.

10




L
BLIND DATES: HOW TO BREAK THE CODES ON THE FOODS YOU BUY
S pages, 1976, 9, En3lish only.
Single coples free to other consumer offices,
No. 10 envelope.
New York State Consumer Protection Board.

Q
BRIEF EXPLANATION OF MICHIGAN NO-FAULT INSURANCB,‘x
2 pages, no ©, English only.
Single copies free; multiple coples free.
No. 10 envelope,
Michilgan Insurance Bureau.

T
BRIEF GUIDE TO TENANTS INSURANCE, A
5 pages, 1980, mro ©, English only.
Single coples fre&e to resjdents of Wisconsin; multiple coples,
$ .05 each.
No. 10 envelope.
Wisconsin Commissioner of Insurance.

K
BUDGETS: A WAY OF LIFE
4 pages, 1978, no ©, Pnglish only.
Si1ngle coples free to Newark residents; other consumer offices
should 1nquire about availability of single copies.
No, 10 envelope.
Newark, New Jersey, Office of Consumer Action.

C
BUMPER TO BUMPER -- A CONSUMER'S GUIDE TO CAR BUYING
20 pages, 1976, no &, English only.
Single copies free; multiple copies, request permission to
reprint.
6" x 9" envelope.

Prince George's County, Maryland, Consumer Protection Commission,

\Y
BUSINESS OPPORTUNITIES: FPRANCHISES AND DISTRIBUTORSHIPS
2 pages, Juiy 1980, no ©, English only.

Single and multiple coples free td Pennsylvania residents; single

coples free to other consumer offices.
No, 10 envelope.
Pennsylvania Bureau of Consumer Protection.

11




Q
BUYER'S GUIDE TO AUTO INSURANCE
7 pages, 1980, no ¥, English only.
single coples tree to residents of Wisconsin; multiple copies,
$ .05 each. '
No. 10 envelope.

Wisconsin Commlssioner of Insurance.

T
BUYER'S GUIDE TO FLOOD INSURANCE
7 pages, 1980, no ©, English only.
Single coples free to residents of Wisconsin; multiple coples,
$ .05 each.
No. \0 envelope.
Wisconsin Commissioner of Insurance.

R
BUYER'S GUIDE TO HEALTH & DISABILITY INCOME INSURANCE
7 pages, 1980, no ©, English only.
Single coples free to residents of Wisconsin; multiple copies,
$ .05 each.
No. 10 envelope.

Wwisconsin Commissioner of Insurance.

T
BUYER'S GUIDE TO HOMEOWNERS INSURANCE
Y pages, 1980, ro ©, English only.
Single coples free to regidents of Wisconsin; multiple copies,
$ .05 each. )
No. 10 envelope.
Wisconsin Commlssioner of Insurance.

C
BUYING A CAR
2 pages, December 1980, no ©, English and Spanish.
single and multiple coples free to residents of Wisconsin; single
coples free to other consumer offices.
No. 10 envelope.
wisconsin Office of Consumer Protection.

C Y
BUYING A CAR -- AUTOMOTIVE REGULATIONS
2 pages, July 1980, no ©, English only.
Single and multiple copies free to Pennsylvania residents; si1ngle
coples free to Other consumer offices.
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

12




B 2 7 )
BUYING APPLIANCES -- PFACT SHEET

2 pages, June 1977, no ©, English only.

single copiles free with self-addressed, stamped envelope.
No. 10 envelope.

Tennessee Division of Consumer Affairs.

Z
BUYING BY MAIL
2 pages, 1977, no ©, English only.
Single coples free; multiple coples, $1.00 per dozen.
No. 10 envelope. .
Norfolk, Virginia, Division of Consumer Protection.

L
BUYING FOOD ECONOMICALLY
2 pages, July 1980, no ©, English only.
Single and multiple coples free to Pennsylvania residents; sing
coples free to other consumer offices. '
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

9
BUYING FURNITURE
2 pages, no ©, English only,
Si1ngle copies free with self-addressed, stamped envelope.
No. 1lU envelope.
Tennessee Division of Consumer Affairs.

w
BUYING LAND
2 pages, July 1980, no ©, English only.
Single and multiple copies free to Pennsylvania residents; sing
coples free to other consumer offices.
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

W
BUYING LAND IN NEW MEXICO
8 pages, January 1981, no ®, English and Spanish.
s1ngle copies free.
No. 10 envelope.
New Mexico Office of Attorney General.



Rl N

B J
BUYING SMALL APPLIANCES -- FACT SHEET
2 pages, no ©, English only.
Single copies free with self-addressed, stamped envelonpe.
. No. 10 envelope. Y.
Tennessee Dlviaﬂbn of Consumer Affairs.

R
BUYING SUPPLEMENTAL BEALTH INSURANCE
8 pages, 1978, no ©, English only.
Single copies free; multiple copies $50 per hundred.
! No. L0 envelope!.
Washtenaw County, Michigan, Consumer Action Center.

: C
BUYING USED CARS 1
6 pages, 1977, no ©, English and Spanish.,
Single copies free to Newark residents; other consumer offices
should contact office for information regarding availability.
No. 10 envelope.
Newark, New Jersey, Office of Consumer Action.,

N
CALIFORNIA CONSUMER HEALTH CARE CATALOG, THE
260 pages, February 1981, ©, English only.
Single copies, $3.50.
9 1/2" x 12 1/2" envelope.
California Department of Consumer Af fairs.
\

—

E
CAN WE BELP YOU?
5 pages, October 1980, no ©, English only.
single copies free; up to 100 copies free to organizations.
No. 10 envelope.
Illinois Office of Attorney General.

R .
CANCER INSURANCE: IS IT A GOOD BUY FOR YOU?
6 pages, no ©, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Ohio Office of Attorney General.




D J
CAR MAINTENANCE TIPS
2 pages, no 9, English onlys.
Single copies free.
No. 10 envelope.
_ Santa Cruz County, California, District Attorney's Office.

L A
CHEAPER BY THE DOZEN
7 pages, 1978, no ©, English only.
Single copies free to Missouri residents and other consumer
. offices.
No. 10 envelope.
Missouri Department of Consumer Affairs, Regulation, ,and
Licensing.

N 1

CHECK IT OUT/2: A COMPARATIVE GUIDE TO NEW YORK STATE'S HEALTH
SCHOOLS

104 pages, 1981, ©, English only.

Single coples free to New York residents and other consumer
offices.

9" x 12" envelope.

New York State Consumer Protection Board.

24

1 5
CHECKING THEM OUT: HOW TO PREPARE A SHOPPER'S GUIDE TO
" VOCATIONAL TRAINING PROGRAMS
22 pages, 1979, ©, English only.
Single copies free to other consumer offlces.
9" x 12" envelope.
New York State Consumer Protection Board.

P
CHECKLIST FOR HOMEBUYERS, A
1 page, no ©, English only.
Single copies free.
No. 10 envelope.
santa Cruz County, Callgprnla, Dlstrlct Attorney's Office
\ )
) 2
CHILDREN -- SAFE AND SOUND
20 pages, November 1979, no ©, English only.
single copies free to Connecticut residents and other consumer
offices.
6" x 9" envelope.
Connecticut Dejartment of Consumer Protection.

i5




J
CITY OF CLEVELAND ENERGY ASSISTANCE DIRECTORY
18 pages, 1980, no ©, English and Spanish.
. Single copies free to Cleveland residents and other consumer
offices.
No. 10 envelope.
> Cleveland, Ohio, Office of Consumer Affairs.

B >
CITY OF COLUMBUS OPFPICE OF CONSUMER SERVICES
4 pages, no ©, English only.
Single copies free to Columbus residents and other consumer
) F¥3 offices.
@ No. 10 envéelope.
Columbus, Ohio, Office of Consumer Affairs.

E Y 9
CIVIL RIGHTS IN NEW YORK STATE
20 pages; 1981; ©, but permission to reprint may be granted;
English only.
Single copies free.
6" x 9" envelope.
New York Office of Attorney General.
Q
COLORADO BUYER'S GUIDE TO AUTOMOBILE INSURANCE, A
9 pages, November 1980, no ©, English only.
Single copies free. :
6" x 9" envelope.
Colorado Division of Insurance.

T
COLORADO BUYER'S GUIDE TO HOMEOWNER'S INSURANCE, A
9 pages, Novgmber 1980, no ©, English only.
Single copies free.
6" x 9" envelope.
Colorado Division of Insurance.

Q TU
COMPLAINT RATIOS POR PERSONAL LINES INSURANCE
4 pages, July 1980, no ©, English only.
Single copies free,
No. 10U envelope.
Arizona Department of Insurance.

16
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E

COMPLAINT REFERRAL GUIDE

4 pages, ©, English only.

Single copies free: to Michigan residents and other consumer
offices,

No. 10 envelope,

Michigan Consumers Councll.

E
COMPLAINTS =-- WHAT 70 KNOW
3 pages, 1980, no ¢, English only.
Single copies tree; multiple copies free as supply permits.
No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

R
COMPREHENSIVE HOSPITAL AND MEDICAL/SURGICAL EXPENSE COVERAGE
7 pages, May 1980, no ©, English only.
Single copies free to Minnesota residents and other consumer
offices,
No, 10 envelope.
Minnesota Insurance Division.

p Y
CONDOMINIUM AND COOPERATIVE CONVERSIONS
14 pages, August 1980, no ©, English only.
Single copies free.
No. 10 envelope.
Florida Division of Land Sales and Condominiums.

P XY

CONDOMINIUM CONVERSION =- A GUIDE TO TENANTS' RIGHTS UNDER MNEW
JERSEY LAW

7 pages, 1981, no ©, English only.

single and multiple copies free to New Jersey residents and othe
consumer offices.

No. 10 envelope.

New Jersey Department of the Public Advocate.

P
CONDOMINIUM CONVERSION IN PAIRFAX COUNTY, VIRGINIA
130 pages, September 1980, no ©, English only.
Single copies free.
9" x 12" envelope.
Fairfax County, Virginia, Department of Consumer Affairs.



p
CONDOMINIUM DOLLARS AND SENSE
5 pages, 1980, no ©, English only.
Single copies free.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services.

P
CONDOMINIUM LIVING IN PFLORIDA
10 pages, April 1980, no ©, English only.
Single copies free.
No. 10 envelope. *
Florida Division of Land Sales and Condominiums.

I LN 3
CONSUMER ADVICE POR SENIOR CITIZENS
3 pages, 1980, no ©, English only.
Single copies free.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services,

E .
CONSUMER APPAIRS -- HANDY SACRAMENTO AREA REFERENCE
5 pages, no ©, English only. -
Single copies free to California residents and other consumer
of fices with self-addressed, stamped envelope.
No. 10 envelope. .
California Department of Consumer Affairs..

E
CONSUMER AFPAIRS -- HANDY SAN PRANCISCO BAY AREA REPERENCE
5 pages, no ©, English only.
Single copies free to California residents and other consumer
offices with self-addressed, stamped envelope.
No. 10 envelope.
California Department of Consumer Affairs.

E
CONSUMER AFPAIRS -- HANDY SOUTHERN CALIFORNIA REFERENCE
5 pages, no ¢, English only.
Single copies free to California residents and other consumer
offices with self-addressed, stamped envelope.
No. 10 envelope.
California Department of Consumer Affairs.

18



E
CONSUMER AFPAIRS -- SANTA CUARA COUNTY
S pages, 1978, no ©, English and Spanish.
Single copies free to Santa Clara County residents.
No. 10 envelope.
Santa Clara County, California, Consumer Affairs.

E Y
CONSUMER AFFAIRS INFORMATION GUIDE, THE
10 pages, February 1980, no ©, English only.
Single copies free with self-addressed, stamped envelope.
6" x 9" envelope.
New York City Department of Consumer Affairs.

E
CONSUMER AGENCIES IN OREGON
1l page, 1979, no ©, English only.

-S1ngI® copies free to Oregon residents and other consumer

offices,
No. 10 envelope.
Oregon Consumer Protection and Services Division,

ABCDE G I P uw 21 9
CONSUMER ALERT
43 pages, April 1979, no ©, English only.

Single and multiple copies free to Washington State residents;

single copies free to other consumer offices.
No. 10 envelope.
Washington State Office of Attorney General.

H
CONSUMER ALERT ABOUT BABY PHOTOGRAPHERS
1 page, 1979, no ©, English only.

Single copies free to Ocean County residents and other consumer

offices.
No. 10 envelope.
Ocean County, New Jersey, Department of Consumer Affairs.

L FGH N P vV YZl 79
CORSUMER ALERT BOOKLET, VOLUME I
19, pages; ©, but permjssion to reprint may be granted.
Single copies free.

6" x 9" envelope.
New York Office of Attorney General.
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D 1J 0 W Y 4 79
CONSUMER ALERT BOOKLET, VOLUME II
19 pages; 198l1; ©, but permission to reprint may be granted;
English only.
Single copies free.
6" x 9" envelope.
New York Office of Attorney General.

4
CONSUMER AND SMALL CLAIMS COURT, THE
4 pages, no ©, English only. .
Single copies free to California residents and other consumer
offices with self-addressed, stamped envelope.
No. 10 envelope.
California Department of Consumer Af fairs.

o3

E Y
CONSUMER ARBITRATION -- RULES Or PROCEDURE
8 pages, January 1977, no ©, English only.
Single copies free.
No. 10 envelope.
Fairfax County, Virginia, Department of Consumer Affairs.

BCD FG 79

CONSUMER CALENDAR

28 pages, December 1979, no ©, English only.

Single copies free with self-addressed, stamped envelcpe.
6" x 9" envelope.

New York City Department of Consumer Af fairs.

D J o X 212 4 7

CONSUMER CALENDAR

2 pages, annual, ©, English only.

Single copies free to Michigan residents and other consumer
offices.

9" x 12" envelope.

Michigan Consumers Councll.

E

CONSUMER CHECKLIST -- AN OUNCE OF PREVENTION CAN SAVE A POUND OF
AGGRAVATION -

1 page, June 1979, no ¢, English only.

Single copies free; multiple copies free to Monmouth County
residents.

No. 10 envelope.

Monmouth County, New Jersey, Departmeant of Consumer Affairs.

-
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CONSUMER COMIX

26 pages, 1976, ©, Eanglish only. -

/Single and multiple copies free to residents of Wisconsin; single
copies free to other consumer offices.

9" x 12" envelope. .

Wisconsin Office of Consumer Protection.

A CDE GHI YA 7

CONSUMER COMIX

26 pages, 1975, ©, English only.

Single and multiple copies free to Jefferson County residents.
9" x 12" envelope. '
Jefferson County, Kentucky, Consumer Protection Department,

E J .
CONSUMER COMMON SENSE L2
2 pages, December 1980, no ©, English only.

Single copies free; multiple copies free.
No. 10 envelope.
Denver, Colorado, District Attorney's Office.

E
CONSUMER COMPLAINT QUESTIONNAIRE
2 pages, February 1980, no ©, English and Spanish.
Single and multiple copies free to residents of Wisconsin; single
copies free to other consumer offices. .
No. 10 envelope.
Wisconsin Office of Consumer Protection.

E ..
CONSUMER COMPLAINT REFERRAL IN MARYLAND
-38 pages, 1981, no ©, English only.
Single copies, $2.00,
9" x 12" envelope.
Consumer Courcil of Maryland.

E

CONSUMER COMPLAINTS: HELP US HELP YOU

2 payes, 1979, no ©, English\only.

Single and multiple copies fkee to residents of Wisconsin; single
copies free to other consumer offices.

No. 10 envelcrove.

Wisconsin O ~ of Consumer Protection.
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BCDEF I 0
CONSUMER CONCERNS & WHAT TO DO ABOUT THEM
7 pages, 1977, no ©, English only.
Single copies free; multiple copies, $1.00 per dozen.
No. 10 envelope.
Norfolk, Virginia, Division of Consumer Protection.

9
CONSUMER CONNECTION
5 pages, no ©, English only.
Single copjes free; multiple copies free.
No, 10 envelope.

Jefferson County, Kentucky, Consumer Protection Department.

C 5
CONSUMER CORNER -- COMPARE WHAT THE CAR RENTAL COMPANIES
3 pages, 1981, no ©, English only.
Single copies free; contact office for information about
multiple copies.
No. 10 envelope.
washtenaw County, Michigan, Consumer Actiofi Center.

E
CONSUMER COUNCIL OF MARYLAND, THE
5 pages, 1981, no ©, English only.
Single copies free.
No. 10 envelope.

"Consumer Council of Maryland,

E .
CONSUMER COUNCILS AT THE STATE LEVEL
26 pages. 1978, no ©, English only.
Single copies, $4.50.

9" x 12" envelope.
Consumer Council of Maryland.

G
CONSUMER CP£DIT -- WHAT YOU SHOULD KNOW
2 pages. June 1977, no ©, English only.
Single copies free with sel f-addressed, stamped envelope.
No. 10 envelope. )
Tennessee Division of Consumer Affairs.

L~

22

rd

OFFER

price of

»



G ¥
CONSUMER CREDIT FACT SHEET
3 pages, December 1981, no ¢, English only.
Single coples free with self-addressed, stamped enveliope;
multiple coples free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

6 )
CONSUMER CURRICULUM GUIDES FOR ADULTS AND YOUTH IN SPECIAL
INSTITUTIONS AND GROUPS
86 pages; 1973; ©, but permission to reprint may be granted.
Single copies, $1.50 to consumer and related public agencies.
9" x 12" envelope.
Georgla Governor's Office of Consumer Affairs.

E :

CONSUMER DECLARATION OF RIGHTS/RESPONSIBILITIES

1 page, ©, English only.

Single coples free to Michigan residents and other consumer
oftices.

No. 10 envelope.

M <hlgan Consumers Councll.

A GH J LM PQRS X 6

CONSUMER EDUCATION SKILLS

27 pages, ©, English only.

single copies free 'to Michigan residents and other consumer
offices.

9" x 12" envelope.

‘Michigan Consumers Council.

H Y
CONSUMER FRAUD ACT
15 pages, January 1974, no ©, English only.
31ngle coples free; up to 100 coples free to organlizations as
supply permits.
6" x 9" envelope.
Illino1s Office of Attorney General.

6
CONSUMER FRAUDS BUREAU TRAINING MANUAL
25 pages, 1981, no ¢, English only.
Single coples free to other consumer offices.
9" x 12" envelope.
Ulster County, New York, Consumer Frauds Bureau.
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T
CONSUMER GUIDE TO HOMEOWNER INSURANCE
February 1981, no ©, English only.
Single coples free.
Ari1zona Department of Insurance.

E 4
CONSUMER GUIDE TO JUSTICE OF THE PEACJ) COURTS IN DELAWARE, A
8 pages, 1978, no €, English only.
Single copies free,
No. 10 envelope.
Delaware Department of Justice.

P
CONSUMER GUIDE TO WATER WELL CONSTRUCTION
13 pages, 1980, no @, English only.
Single coples free to Oregon residents and other cansumer
offices. .
6" x 9" envelope.
Oregon Consumer Protection and Services Division.

0O
CONSUMER GUIDELINES FOR HOME IMPROVEMENTS AND REPAIRS
.12 pages, 1968, no ©, English only.
Single copies free with self-addressed, stamped envelope; contact
office for information about multiple copies.
No. 10 envelepe. :
DettYoit, Michigan, Consumer Affairs Department.
ABCDEFGHIJ LMN P R U WXY21234 67 9
CONSUMER HELP LAW MANUAL
297 pages, 1982, ¢, English only. .
Check with office regarding avallability and price.
. vark state Consumer Protection Board.

« & «ER HELPLINE
ages, 1979, no ¢, English only.

..ngle copies free to Cleveland res1dents and other consumer
offices.

6" x 9" envelope.

Cleveland, Ohio, Office of Consumer Affa1§§.
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E
CONSUMER INFORMATION .
5 pages, October 1980, no ¥, English only. 3
single copies free to Pima County residents; single copies
provided to other agencies at cost of making coples.
No. 10 envelope.

Pima County, Arizona, Attorney's Office.

AB DEFGHI vV 1z 5 7

CONSUMER INFORMATION

20 pagyes, August 1980, no ¢, English only.
Single copies, $ .20 each to Utah residents.
6" x 9" envelope.

Utan Consumer Affairs Division.

C HJ MO VW Z1 7
CONSUMER INFORMATION COLUMN
1 page per column, monthly, no ©, English only. ,)
Single copies free; multiple copies free.
No. 10 envelope.
Missouri Office of Attorney General.

VW 13
CONSUMER INFORMATION FOR SENIOR CITIZENS
7 pages, 1977, no ©, English only.
Single copies frel; multiple copies, $1.00 per dozen.
No. 10 envelope. :
Norfolk, Virgiria, Division of Consumer Protection.

E

CONSUMER LINE .

3 pages, January 1980, no ©, English only.

Single and multiple copies free to Washington State residents;
single coples free to other consumer offices.

No. 10 envelope.

Wwashington State Office of Attorney General.

H .
CONSUMER NEWS ALERT: “FREE" VACATIONS
.. 1 page, no 9, English only.
Single copies free with self-addressed, stamped envelope;
multiple copies free. '
No. 10 envelope. -
District of Columbia Office of Consumer Protection.
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I Y
CONSUMER NEWS ALERT: DOOR-TO~-DOOR SALES
1 page, no ©, English and Spanish.
Single copies free with self-addressed, stamped envelope;
multiple copies free.
No. 10 envelope.
District of Columbia:Office of Consumer Protection. -

G Y
CONSUMER MEWS ALERT: EQUAL CREDIT OPPORTUNITY ACT
1 page, no ©, English and Spanish. o
Single copies free with self-addressed, stamped envelope;
multiple copies free. )
No. 10 envelope.
District of Columbia Office of Consumer Protection.

G Y
CONSUMER NEWS ALERT: FAIR CREDIT BILLING ACT
1 page, no ©, English and Spanish.
.Single copies free with self-addressed, stamped envelope;
multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

E
CONSUMER REWS ALERT: HELP YOURSELF BECOME A WISER CONSUMER
1 page, no ©, English and Spanish.
Single copies free with self-addresse stamped envelope;
multiple copies free.
No. 10 envelope.
District ‘of Columbia Office of Consumer Protection.

E

CONSUMER NEWS ALERT: HOLIDAY SHOPPING

1 page, no ©, English and Spanish.

Single copies free with self-addressed, stamped envelope;
muit1ple copies free.

No, 10 envelope.

District of Columbia Office of Consumer Protection.

Y2
'» CONSUMER NEWS ALERT: MAIL ORDER BUYING "
1 page, no ©, English and Spanish.,
.single copies free with self-addressed, stamped envelope;
multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

26




F .
CONSUMER NEWS ALERT: SIGNING A CONTRACT
2 pages, no ©, English and Spanish.
Single copies free with sel f-addressed, stamped envelope;
multiple copies free. -
No. 10 envelope.
District of Columbia Office of Consumer Protéction.

2
CONSUMER NEWS ALERT: TRICK OR TREAT
1 page, no ©, English and Spanish.
Single copies free with self-addressed, stamped envelope;
multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Pfotection.

E
CONSUMER PROBLEM? CALL THE STATE BOTLINE -- TOLL PREE!
1 page, no ©, English only. '
1 to 25 copies free.
No. 10 envelope.
Louisiana Office *of Consumer Protection.

E Y
CONSUMER PROTECTION
13 pages, October 1979, no ©, English only. !
Single copies free to Arkansas residents and other consumer
offices. *
* x }J2" envelope.
Arkansas Office of Attorney eneral.

Y

\_ CONSUMER PROTECTION ACT

4 pages, ©, English and Spanish. ,

Single copies free to Michigan residents and other consumer
offices.

No. 10 envelope.

Michigan Consumers Council.

E 5

CONSUMER PROTECTION ANNUAL REPORT

10 pages, 1981, no ©, English only.

Single copies free to Connecticut residents and other consumer
offices.

6" x 9" envelope. -

Connecticut Department of Consumer Protection.

*
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E
CONSUMER PROTECTION AT A GLANCE
4 pages, November 1980, no ©, English only. _
Single and multiple copies free to residents of Wisconsin; single
copies free to other consumer offices.
No. 10 envelope. .
Wisconsin Office of Consumer Protection.
¢
A GH Y
CONSUMER PROTECTION CODE, THE
3 pages, 1975, no ¢, . 1glish and Spanish.
Single copies free to syracuse residents and other consumer
offices.

No, 10 envelope.
Syracuse, New York, Consumer Affairs Office.

E
CONSUMER PROTECTION DIRECTORY
5 pages, 1980,'no ©, English only.
Single copies free.

No. 10 envelope. .
Chicago, Illinois, Department of Consumer Services.

N -

E
CONSUMER PROTECTION DIVISION -~ HOW WE CAN HELP YOU
6 pages, 1980, no ©, English only.

_Single copies free. -

No. 10 envelope.
Kentucky Office of Attorney General.

E
CONSUMER PROTECTION DIVISION INTRODUCTORY BROCHURE
6 pages, 1975, o ©, English only.
Single copies fr:e; multiple copies free.
No 10 envelope.
Wwest Virginia Office of Attorney General.

A E HJ WY 9
CONSUMER PROTECTION IN NEW MEXICO
20 pages, January 1982, no ©, Snglish only.
Single copies free.

9" x 12" envelope. ,

New Mexico Office of Attorney General.



ABCD HIJ Y -

CONSUMER PROTECTION LAWS OF OHIO

35 pages, 1981, no ©, English only. _
Single coplies free to Ohio residents and other consumer offices.
6" x 9" envelope.

Ohio Office of Attorney Gegeral.

E

CONSUMER PROTECTION: A HANDY CONSUMER REFERENCE POR WASHTENAW
COUNTY AND THE STATE OF MICHIGAN

5 pages, 1981, no ©, English oply.

Single copies free; multiple copies, $10 per hundred.

No. -10 envelope.

Washtenaw County, Michigan, Consumer Action Center.

9
CONSUMER PUBLICATION INDEX
1 page, 1979, no ©, English only.
Single copies free; multiple copies, $4 per hundred.
No. 10 envelope.
Washtenaw County, Michigan, Consumer Action Center.

9
CONSUMER PUBLICATIONS AND AUDIO-VISUALS LIST
7 pages, March 1981, no ©, English only.
Single copies free to California residents and other consumer
offices.
No. 10 envelope.
California Department of Consumer Affairs.

ABCDE G IJ NOP uv 2 7

CONSUMER RESOURCE HANDBOOK

70 pages, 1980, no ©, English only.

Single copies free to Cleveland residents and other consumer
offices.

6" x 9" envelope.

Cleveland, Ohio, Office of Consumer Affairs.

E

CONSUMER SELP-HELP GUIDE: HOW TO WRITE A COMPLAINT

4 pages, December 1981, no ©, English only.

Single copies free witn self-addressed, stamped envelope; -
multiple copies free.

No. 10 envelope.

District of Columbia Office of Consumer Protection.




E

CONSUMER SELP-HELP GUIDE: PREVENTION MEASURES

2 pages, December 1981, no ©, English only.

Single copies free with self-addressed, stamped envelope;
multiple copies free.

No. 10 envelope.

District of Columbia Office of Consumer Protection.

E .

CONSUMER SELFP-HELP GUIDE: PROBLEM RESOLUTION EFFORTS

2 pages, December 1981, no ©, English only.

single gopies free with self-addressed, stamped envelope;
multiple copies free.

No. 10 envelope.

District of Columbia Office of Consumer Protection.

4
CONSUMER SELP-HELP GUIDE: SMALL CLAIMS COURT
9 pages, December 1981, no ©, English only.
Single coples free with self-addressed, stamped envelope;
multiple copies free.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

Q

CONSUMER SHOPPING GUIDE POR AUTOMOBILE INSURANCE

22 pages, April 1980, no ©, English only.

Single copies free to Missouri residents and other consumer
offices.

9" x 12" envelope.

Missouri Department of Consumer Affairs, Regulation, and
Licensing.

. E HIJ 0 \) z1l

CONSUMER SURVIVAL MANUAL

28 pages, 1981, ©, English only.

single and multiple copies free to North Dakota residents and
other consumer offices.

9" x 12" envelope.

North Dakota Office of Attorney General.

G1I NO X 7 4 7
CONSUMER TEASERS
6 pages, 1977, no ©, English only.
Single copies free; multiple copies, $50 per hundred.
No. 10 envelope.
Washtenaw County, Michigan, Consumer Action Center.
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CONSUMER TIPS

10 pages, 1979, no ©, English only.

1 tn 10 copies free; ll1 copies or more, $ .10 each.
No. 10 envelope.

Wwashoe County, Nevada, District Attorney's Office,

B
CONSUMER TIPS -- APPLIANCE SERVICE
2 pages, June 1975, no ©, English only.
Single copies free to Montgomery County residents and other
consumer offiges.
No. 10 envelope.
Montgomery County, Maryland, Of fice of Consumer Affairs.

D

CONSUMER TIPS -- AUTO REPAIR CHECKLIST

2 pages, June 1975, no ©, English only.

Single copies free to Montgomery County residents and other
consumer, offices.

No. 10 envelope. .

Montgomery County, Maryland, Office of Consumer Affairs.

~

CONSUMER TIPS -- BUYING A CAR

2 pages, August 1976, no ©, English only.

Single copies free to Montgomery County residents and other
consumer offices.

No. 10 envelope.

Montgomery Cous ty, Maryland, Office of Consumer Affairs.

P -
CONSUMER TIPS -- BUYING A NEW HOME .
2 pages, February 1973, no © , English only.
single copies free to Montgomery County residents and other
consumer offices.
No. 10 envelope.
Montgomery County, Maryland, Oof fice of Consumer Affairs.

1
CONSUMER TIPS -- CHECKING UP ON SOLICITORS
2 pages, 1978, no ©, English only.
Single copies free to Montgomery County residents and other
consumer offices.
No. 10 envelope.
Montgomery County, Maryland, Office of Consumer Af fairs.




I

CONSU&R TIPS -- DOOR-TO~DOOR SALES

2 pages, 1974, no ©, English and Spanish.

Single copies free to Montgomery County residents and other
consumer offices.

No. 10 envelope. .

Montgomery County, Maryland, Of fice of Consumer Affairs.

o)
‘COMSBUMER TIPS -- HOME INPROVEMEWT WORK
2 pages, no ©, English only. .
'single copies free to Montgomery County residents and other
"~ consumer offices.
No., 10 env:lope.
. Montgomery County, Maryland, of fice of Consumer Affairs.

P
CONSUMER TIPS -- IT'S YOUR MOVE
2 pages, January 1973, no ©, English only.
single copies free to Montgomery County residents and other
consumer offices.
No. 10 envelope.
Montgomery County, Maryland, office of Consumer Affairs.

E GH Z 2
CONSUMER TIPS POR HAPPIER BOLIDAYS
13 pages, November 1979, no ©, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
New York City Department of Consumer Af fairs,

E
CONSUMER TIPS: MNO. 1, WE'RE HERE TO HELP
2 pages, 1981, no ©, English only.
1 to 25 copies free.
No. 10 envelope.
suf folk County, New York, pDepartment of Consumer Affairs.

J
CONSUMER TIPS: NO. 10, BUYING WOOD
2 pages, 1981, no ©, English only.
1 to 25 copies free.
No. 10 envelope.
suffolk County, New York, Department of Consumer Af fairs.
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N
CONSUMER TIPS: MNO. 3, PRESCRIPTION DRUGS

2 pages, 1981, no ¢, English only.

1l to 25 copies free.

No. 10 envelope.

Suf folk County, New York, Department of Consumer Af fairs.

o
COMSUMER TIPS: MNO. 4, HOME IMPROVEMENTS
2 pages, 1981, no ©, English only.
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New York, Department of Consumer Affairs.

P
COMSUMER TIPS: NO. 5, MOBILE HOMES
2 pages, 1981, no ©, English only.
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New York, Department of Consumer Affairs.

»

X
CONSUMER TIPS: NO. 6, TENANTS' RIGHTS
2 pages, 1981, no ©, English only.
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New York, Department of Consumer Affairs.

9
CONSUMER TIPS: NO. 7, WEIGHTS AND MEASURES
2 pages, 1981, no ©, English only.
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New York, Department of Consumer Affairs,

G
CONSUMER TIPS: NO. 8, COLLECTION AGENCIES
2 pages, 1981, no ¢, English only.
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New York, Department of Consumer Af fairs.




J
CONSUMER TIPS: MO. 9, UTILITY DEPOSITS
2 pages, 1981, no ©, English only.
1 to 25 copies free..
No. 10 envelope. .
Suffolk County, New York, Department of Consumer Af;airs.

H .
_COMSUMER TIPS: WO, -11, GOING OUT OF BUSIMNESS
2 pages, 1981, no ©, English only.
1 to 25 copies free.
No. 10 envelope.
Suffolk County, New York, Department of Consumer Affairs.
E
CONSUMER TIPSHEET. °
1 page, no ©, English only,
Single copies free; mult‘ple copies free.
. No. 10 envelope. .
Jefferson County, Kentucliy, Consumer Protection Department.

EFG
| o CONSUMER TIPSHEET *
/ 1 page, no ©, English only.
- single copies free with sel f-addressed, stamped envelope.
Ne. 10 envelope.
Tennessee Division of Consumer Affairs. .
3 6

CONSUMER TRAINING GUIDE POR THE ELDERLY
158 pages; no ©, but credit should be given; English only.
single copies, $3.00 to consumer and related public agencies.
9" x 12" envelope.
Georgia Governor's Office of Consumer Af fairs.

6
CONSUMER TRAINING HANDBOOK

156 pages; 1575; ©, but permission to reprint may be granted;

English only. . .
Single copies, $2.50 to consumer and related public agencies.
9" x 12" envelope. '
Georgia Governor's Office of Consumer Af fairs.

34
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D N
- .CONSUMER'S AUTO RBPAIR RIGHTS
.3 pages, 1981, ©, English onQy.
Single copies free to Massachusetts residents and other consumer
offices.
No. 10 envelope.
Massachusetts Exiecu-ive Office of Consumer Affairs,

K
COMSUMER'S BUDGET GUIDE
11 pages, 1981, ©, English only.
Single copies free to Massachusetts residents and other consumer
ffices.
Massachusetts Executive Office of Consumer Affairs.

G
CONSUMER'S DEBT AND CREDIT GUIDE
7 pages, 1981, ¢, English only.
Single copies free to Massachusetts residents and other consumer
offices.
Massachusetts Executive Office of Consumer Affairs.

D

CONSUMER'S GUIDE TO AUTO REPAIR

3 pages, 1981, ©, English only.

Single copies free to Massachusetts residents and other consumecr
offices.

Massachusetts Executive Office of CTonsumer Affairs.

D

CONSUMER'S GUIDE TO AVOIDING AUTO REPAIR PROBLEMS, A \

11 pages; no ©, but credit should be given.

Single copies free to Georgia residents, other consumer offices,
and law enforcement agencies.

6" x 9" envelope.

Georgla Gﬁgernor s Office of Consumer Affairs.

. 4

CONSUMER'S GUIDE TO CONCILIATION COURTS IN MINNESOTA, A

5 pages, November 1980, .no ©, English only.

Single copies free; multiple copxes free in limited quantxtxes.
| No. 10 envelope.
[ Minnesota Office of Attorney General.
|
|
|
|
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J
CONSUMER'S GUIDE TO FINANCING ENRERGY CONSERVATIO!" PROJECTS
J pages, 1981, ©, English only.
Single coples free to Massachusetts residents and other consumer
oftices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affalrs.

X
CONSUMER'S GUIDE TO GEORGIA'S SECURITY DEPOSIT LAW, A
6 pages; ¢ ©, but credit should be given; English only.
Single copies free to Georqia residents, other consumer offices,
,and law enforcement agencles with self-addressed, stamped
{ envelope; multiple coplies free in limited quantities.
No. 10 envelope.
Georgia Governor's Office of Consumer Affairs.

KR
CONSUMER'S GUIDE TO HEALTH INSURANCE IN MICHIGAN
12 pages, no 9, rnglish only.
singyle copies free; multiple copies free.
No. 10 envelope.
Michilgan Insurance Bureau.

0

CONSUMER'S GUIDE TO HOME IMPROVEMENT PLANNING

3 pages, 1981, v, English only.

Single copies free to Massachusetts residents and other consumer
ottices.

No. 10 envelope.

Massachusetts Executive Otffice of Consumer Aftairs.

¢ ’

CONSUMER'S GUIDr TO NEW AND USED AUTOMOBILE PURCHASES, A

J jayes, dSeptemnver 1981, no ¢, English only.

Single copies free to Cumberland County residents and other
consumer offices.

No. 10 envelope. €

Cymberland County, pennsylvania, Bureau of Consumer Affalrs.

b
CONSUMER'S GUIDE TO SHOPPING RIGHTS
3 pages, 1981, English only.
s1njyle copres free to Massachusetts residents and otnher consumer

otftices.
NOo. Lu envelope.
Macsachusett., bxecutaive Otfice of Consumer Affalrs.

3v
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’ 4

CONSUMER'S GUIDE TO SMALL CLAIMS COURT

7 pages, 1981, ¢, English only.

Single copies tree to Massachusetts residents and other consumer
oftices.

Massachusetts Executive Office of Consumer Affalrs.

9
CONSUMER'S GUIDE TO THE BOARDS OF REGISTRATION
3 pages, 1981, ¢, English and Spanish.
Single copies free to Massachusetts residents and other consumer
offices.
No. lU envelope.
Massachusetts Executive Office of Consumer Affalirs.

E U :

CONSUMER'S GUIDE TO THE NEW JERSEY DEPARTMENT OF INSURANCE

12 pages, July 1980, no @, English only.

Single copies free to New Jersey residents and Other consumer
offices with self-addressed, stamped envelope; multiple
copies free to State residents 1f used for consumer
education; private companles and agents should contact office
for informaticn on prices of multiple copies.

6" x_9Y" envelcpe.

New Jersey Deparunent of Insurance.

J Y 2
CONSUMER'S GUIDE TO THE UREA FORMALDEHYDE FOAM INSULATION
) REPURCHASE REGULATIONS
7 pages, 1981, ©, Englishxznly.
single copies free to Massachusetts residents and other consumer
offices.
Massachusetts Executive Office of Consumer Affairs.

J 2
CONSUMER'S GUIDE TO WOOD STOVES, BUYING WOOD, AND SPACE HEATERS
3 pages, .981, ¢, English only.
single copies free to Massachusetts residents and other consumer
offices.
No. 10 envelope.
Massachusetts Executive Oftice of Consumer Affairs.

b
CONSUMER'S GUIDE TO WRITING A CHAPTER 93A 30-DAY DEMAND LETTER, A
3 pages, 1981, ¥, English only.
single copies tree to Massachusetts residents and other consuner
otfices.
No. 10 envelope.

Massachusetts bLxecutive Office ot Consumer Attalrs.
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0 Y
CONSUMER'S MODEIL, HOME IMPROVEMENT CONTRACT
3 payes, 1981, ¥, English only.
Single coples free to Massachusetts residents and other
offices.
No, 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

K
CONSUMER'S SAVINGS GUIDE
7 pages, 1981, ©, English only.
Single copies free to Massachusetts residents and other
offices.
Massachusetts Executive Office of Consumer Affairs.

Q
CONSUMERS GUIDE TO AUTOMOBILE INSURANCE
16 pages, July 1980, no ©, English only.
single copies free; multiple copies free.
€" x 9" envelope.
west Virginia Insurance Commissioner.

L
CONSUMERS LINE
6 pages, December 1981, no ©, English only.

consumer

consumner

Single coples free with self-addressed, stamped envelope;

multiple copies free,
No, 10 envelope.
District of Columbia Offices c¢f Consumer Protectinn.
T
CONSUMERS SHOPPING GUIDE POR HOMEOWNERS INSURANCE
30 pages, 1979, no 9, English only.
Single copiles free to New York State residents.
Y" x 12" envelope.
New York State Insurance Department.

S
CONSUMERS SHOPPING GUIDE FOR LIFE INSURANCE
41 pages, 1980, no ¢, English only.
Single copies free to New York State residents.
9" x 12" envelope.
New York Stacte Insurance Department.




S
CONSUMERS SHOPPING GUIDE POR LIFE INSURANCE -- WITH CosT
COMPARISON TABLES
70 pages, 1980, no ©, English only.
single copies free to New York State residents.
jJ9' x 12" envelope.
New York State Insuranle Department,

F
CONTRACTS POCKET CARD
2 pages, 1981, ©, English only.
Single copies free to Massachusetts residents and other consumer
offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer aAf fairs.

-

P
COOPERATIVE AND CONDOMINIUM CONVERSIONS
20 pages, ¢, £nglish only.
Single copies free.
6" x 9" envelope.
New York Office of Attorney General.

E

COUNTY OF DELAWARE CONSUMER AFFAIRS, WEIGHTS AND MEASURES

5 pages, 1978, no ©, English only.

Sinale coples free to Delaware County residents.

No. 10 envelope. ’

Delaware County, Pennsylvania, Consumer Affairs, Weights and
Measures.

L

CRACK THE CODES

56 pages, October 1979, no ©, English only.

Single coples free to Montgomery County residents and other
consumer offices with self-addressed, stamped envelope;
slngle coples to others, $ .50.

No. 10 envelope.

Montgomery County, Maryland, Office cf Consumer Atfairs.




L
CRACK THE COLES
47 pages, July 1978, no 9, English only.
single copies free to Connecticut residents and other consumer
offices.
6" x 9" envelope.
Connecticut Department of Consumer Protection.

4 G
CREDIT -- WHAT TO KNOW
3 pages, 1980, no ©, English only.
single copies free; multiple copies free as supply permits.
No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

G
CREDIT CARD ACCOUNTS FACT SHEET
2 pages, July 1980, no ©, English only.
single copies free; multiple copies free.
No. 10 envelope.
Maryland Office of Attorney General.

G
CRENIT CARD CULT, THE .
4 pages, 1978, no ¢, English and Spanish. .
Single copies free to Newark residents; other congumer offices
should contact office for information regardi avallability.
No. 10 envelope.
Newark, New Jersey, Office of Consumer Action.

G '
CREDIT FOR WOMEN
14 pages, no ©, English only.
Single copies free to California residents and other consumer
offices with self-addressed, stamped envelope.
6" x 9" envelope.
California Department of Consumer Affairs.,

2 9
CRIME == A CITIZEN'S GUIDE TO FIGHTING BACK N
6 pages, no ©, English only.
single copies free; multiple copies free.
No, 10 envelope.
Ohio Office of Attorney General.

4u




CRIME VICTIMS COMPENSATION

4 pages, no ©, English only.

Single copies tree; multiple copies free.
No. 10 envelope.

Ohio Office of Attorney General.

G
DEBT COLLECTIQN
2 pages, July 1980, no ¢, English only.
Single and multiple ccpies free to Pennuirlvania residents; single
copies free to other consumer of fices.
No. 10 envelope. |
Pennsylvania Bureau of Consumer Protection. \
G
DEBT COLLECTION
2 pages, 1979, no ¢, English only.
single copies free to Oregon residents aﬁa other consumer
offices.
No. 10 envelope.
Oregon Consumer Protection and Services Division.

Iy

G Y
DEBT COLLECTION -- THE FAIR DEBT COLLECTION PRACTICES ACT
5 pages, 1980, no ©, English only.
Single copies free to Oregon residents and other consumer
offices. -
No., 10 envelope.
, Oregon Consumer Protection and Services Divisaion.
G
DEBT COLLECTION HARASSMENT
2 pages, October 1980, no ¢, English only.
single copies free; multiple copies $8 per hundred.
No. 10 envelope. >
Washtenaw County, Michigan, Consumer Action Center.
Y

H
DECEPTIVE SALES PRACTICES
2 pages, July 1980, no ©, English only.
Single and multiple copies free to Pennsylvania residents; single
copires free to other consumer offices.
No. 10 envelope.
Pennsylvania Bureau ot Consumer Protection.
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H Y
DECEPTIVE TRADE PRACTICES: FPACT SHEET AND REGULATIONS -- NEVADA
10 pages, no ©, English only.
single copies free.
No. 10 envelope.
Nevada Of’ice of Attorney General.

E
DIRECTORY Gr AGENCIES
15 pages, May 1980, no ©, English only.
Single copies free to Oregon residents and other consumer
- offices.
o, 1V envelope,
ﬁal bregon‘Fonsumer Protection and Services Division,
“ 9
DISABLED PARKING TICKETS
2 pages, 1981, ©, English only,
Single copies free to Massachusetts residents and cther cons °r
offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

T

DISASTER PREPAREDNESS -- QUESTIONS & ANSWERS ABOUT PROPERTY
INSURANCE :

7 pages, 1980, no ©, English only.

single copies free to residents of Wisconsin; multiple copies,
$ .05 each.

No. 10 envelope.

wisconsin Commissioner of Insurance.

E
DO YOU HAVE A CONSUMER PROBLEM?
6 pages, October 1980, no ©, English only.
single copies free.
No. 10 envelope.
Morris County, New Jersey, Office of Consumer Af fairs.

H 1
DO YOU WANT TO BE AN ACTOR, ANNOUNCER, OR A MODEL?
5 pages, ¢, English only.
Single copies free.
No. 10 envelope.
New York Office of Attorney General.
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b

DO'S AND DON'TS OF AUTO REPAIR

2 pages, 1977, no ¢, English only.

Single copies free to Missourl residents and other consumer
offices.

No, 10 envelope.

Missouri Department of Consumer Affairs, Regulation, and
Licensing.

C .
DON'T BE AFRAID -- CHECK IT OUT (FACTS ABOUT BUYING A USED CAR)
4 pages, 1980, no ¢, English only.
Single copies free.
No. 10 envelope.
Kentucky Cffice of Attorney General.

H
DON'T? BE THE VICTIM B? A POSTSPLOOD RIP-OFF
5 pages, 14980, ao ¢, English only.
Single and multiple copies free to Nor-h Dakota residents and
other consumer offices.
No. 10 envelope.
North Dakota Office of Attorney General.

" A DE HI 0 WY

DON'T GET RIPPED OFF

24 pages, July 1975, no ¢, English only.
Single coples free. ' )

No. 10 envelope.

Maryland Office of Attorney General.

D
DON'T GET RIPPED OFF ON AUTO REPAIR...KNOW YOUR RIGHTS
4 pages, 1980, no ¢, knglish only.
Single coples free.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services,

C Y 7
.DON'T GET RIPPED OFF: KNOW YOUR LEGAL RIGHTS WHEN YOU BUY A
USED CAR
3 pages, October 1980, no 9, English only.
single coples free; up to 100 copires free to organizatlons.
No. 10 envelope. .
Il1lino1s Office of Attorney General.
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I .
DOOR-TO~DOOR OR DIRECT HOME SALES -- PROTECTION POR THE CONSUMER
2 pages, 1979, no ¥, English only.
single copies free to Oregon residents and other consumer
offices.
No. 10 envelope.
Oregon Consumer Protection and Services Division,

I
DOOR-TO-DOOR SALES
2 pages, July 1980, no ©, English only.
single and multiple copies free to Pennsylvania residents; single
copies free -to other consumer officec.
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.

1 Y
DOOR=TO-DOOR SALES REGULATION -- NEVADA
5 pages, no ©, English only.
Single copies free. \
No. 10 envelope. ¢
Nevada Office of Attorney General.

1 -
DOOR-TO-DOOR SELLING — YOUR RIGHTS
3 pages, 1980, no ©, English only.
Single copies free; multiple copies free as supply permits.
' No. 10 envelope.
Flerida Department of Agriculture and Consumer Services.

k N
DRUGS,
16 pages, no ©, English only.
single copies free to California residents and other consumer
otfices with self-addressed, stamped envelope. ¢
6" x 9" envelope.
California Department of Consumer Affairs.

6 9
EFPFECTIVE CONSUMER REPRESENTATION
110 pages, 1979, no ©, English only.
Tnree-volume set, $25.09{‘1§‘
Consumer Council of Maryland.
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B Y
ELECTRONIC EQUIPMENT REPAIR
2 pages, 1980, no ©, English only.
single copies free; multiples copies free as supply permits.
No, 10 envelope.

Florida Department of Agriculture and Consumer services.

J 2
ENERGY KIT
23 pages, February 1980, no ©, English only.
Single copies free.
9" x 12" envelope.
Morris County, New Jersey, Office of Consumer Affairs.

J

ENERGY SAVIYG PRODUCTS: PACT AND PICTION

15 pages; no ¢, but credit should be given; English only.

Single copies free to Georgia residents, other consumer offices,
and law enforcement agencies with self~addressed, st amped
envelope. '

6" .x 9" envelope.

Georgia Governor's Office of Consumer Affairs.

J 6 .
ENERGY SAVING PRODUCTS: FACT AND FICTION == A TRAINING MANUAL
116 pages, 1982 , English only.
Single copies, $3.00 to consumer and related public agencies.
9 1/2" x 12 1/2" envelope.
Georgia Governor's Office of Consumer Affairs.

J
ENERGY SAVING TIPS
S pages, 1980, no ©, English only.
Single copies free.
No. 10 envelope.
Chicago, Illinois, Department of Consumer Services.

D .
ENGINE TUNE-UP, MINOR - MAJOR
2 pages, July 1978, no ©, English only.
Single copies free. p
. No. 10 envelope.
Prince William County, Virginia, Office of Consumer Affairs.




Y 7
EXPRESS WARRANTIES -- PEDERAL RIGHTS POCKET CARD
2 pages, 1981, ©, English only.
Single copies free to Massachusetts residents and other consumner
offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

G P
PACTS ON PINANCING A BOME
10 pages, 1978, no ©, English only.
Single copies free.
No. 10 envelope.
Fairfax County, Virginia, Department of Consumer Af fairs.

J P
PACTS ON msuuvrmu/

7 pages, 1979, no ©, English only.

Single copies free.

No. 10 envelope.

Fairfax County, virginia, Department of Consumer Affairs.

G . Y
FAIR CREDIT BILLING
5 pages, March 1980, no ©, English only.
single copies free. to Oregon residents and other consumer
offices.
No. 10 envelope.
Oregon Consumer Protection and Services Division,

G Y
PAIR CREDIT REPORTING ACT .
2 pages, 1980, no ©, English only.* .
single copies free to Oregon residents and other consumer
offices. 1
No. 10 envelope. .
Oregyon Consumer Protection and Services Division.

E
FAIRFAX COUNTY DEPARTHENT OF COMSUNER AFFAIRS
6 pages, 1979, no ©, English only.
Single copies free.
No. 10 envelope.
Fairfax County, Virginia, Department of Consumer Affairs.
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J
PAIRPAX COUNTY USED OIL RECYCLING PROGRAM
3 pages, September 1979, no ©, English only.
Single copies free.
No. 10 envelope.
Fairfax County, Virginia, Department of Consumer Affairss
RSTU
£EZW THOUGHTS ABOUT INSURANCE, A
2 pages, no ©, English only.
1 to 10 copies free; dver 10 copies, $ .10 each.
No. 10 envelope. -
Vermont Department Of Banking and Insurance,

Q
FEW THOUGHTS ON AUTO INSURANCE, A
4 pages, October 1978, no ©, English only.
1 to 10 copies free; over 10 copies, $ .10 each.
No. 10 envelope. ‘
Vermont Department of Banking and Insurance.
L

FIGHTING POR THE DISAPPEARING FOOD DOLLAR
7 pages, 1978, no ©, English only.
Single copies free to Nassau County residents and other consumer

offices.
No. 10 envelope.
Nassau County, New York, Office of Consumer Affairs.

L
FINE ART OF POOD SHOPPING, THE
6 pages, 1978, no ©, English and Spanish.
Single copies free to Newark residents; other consumer offices
should contact office for information regarding availability.
No. 10 envelope.

:Newark, New Jersey, Office of Consumer Action.

i

J p
PIRST THINGS FIRST
6 pages, March 1978, no 9, English only.
single copies free; multiple copies free.
No. 10 envelope.
wisconsin Office of Consumer Protection.
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T
PLOOD INSURANCE PACTS s

S pages, March 1979, ©, English only.

ang}% coples free with self-addressed, stamped envelope.
No. envelope.

Pennsylvania Insurance Department.

T
FLOOD INSURANCE PACTS
5 pages, September 1979, no ©, English only. .
/Single copies free to Missouri residents and other consumer
offices.
No. 10 envelope.
Missour1 Department of Consumer Affairs, Regulation, and
Licensing. -

X

Q
FLORIDA CONSUMERS' GUIDE TO AUTO INSURANCE
16 pages, 1979, no ©, English and Spanish.
Up to 50 oopies free; over 50 copies, contact office for pr ice
information.
No. 10 envelope.
Florida Insurance Commissioner.

D Y °
PLORIDA MOTOR VEHICLE REPAIR ACT OF 1980, THE
7 pages, 1980, no ©, English only.
single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Florida Department of Legal Affairs.

v Y
FLORIDA SECURITIES LAW AND THE COMSUMER
5 pages, 1977, no ©, English only.
single copies free; multiple copies free.
No. 10 envelope. o
Florida Office of the Comptroller. \\

9
FPOLLOW THE LITER -- GASOLINZ METRIC CONVERSION
3 pages, 1980, no ¢, English only.

single coples free with self-addressed, stamped envelope; contact

of fice for information about multiple copies.

No. 10 envelope.
Detroit, Michigan, Consumer Affairs Department.




L
FOOD ADDITIVES
5 pagyes, October 1979, no ©, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope. ‘
New York City Department of Consumer Affairs.

L
FOOD FOR THOUGHT
14 pages, April 1979, no ¢, English only.
Single copies free to connecticut residents and other consumer
offices.
9" x 12" envelope.
Connecticut Department of Consumer Protection.

L
FOOD SAPETY -~ PACT SHEET
2 pages, February 1979, no ©, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Ccnsumer Affairs.

p Y
POR MOBILE HOME TENANTS: RIGHTS AND RESPONSIBILITIES
6.pages, November 1980, no €} English only. ’
Single copies free; multiple fopies free in limited quantities.
No. 10 envelope.

Minnesota Office of Attorney General. /,"\ .
/ i

B 5 ~

FOUR 19~-INCH COLOR TV'S PRICE SURVEYED \

4 pajes, September 1979, no ¥, English only. ©

Single cqpies free. -

No. 10 envelope. \ )

Fairfax County, virginia, Department of Comgumer Affairs.
\

B D HI W 2zl
. PRAUD : N
9 pages, 1979, no ©, English only.
single copies free to Columbus resldents and other consunmer
offices, but supply is limited.
No. 10 envelope.
Columbus, Ohio, Office of Consumer Services.

o7 .



H
FREE GIFT, THE
7 pages;.no 9; English, Samoan, Japanese, and Tagalog.
single coples tree,
No, 10 envelope.
Hawa11 Office of Consumer Protection.

B H 6]

FURNACE PRAUD

6" pages, no ©, English cnly.

single coples tree; multiple copies) $5,00 per hundred.
No. 10 envelope.

Denver, Colorado, District Attorney's Office.

G
GARNISHMENT PROCESS, THE
12 pages, November 1980, no ©, English only.
Single copies free; multiple copies free i1in limited guantities.
6" x 9" envelope.
Minnescta Office of Attorney General.

J 9 '
GASOLINE CONVERSION CHART
5 pages, no ¢, English only.
Single cOpies free.
No. 10 envelope.
Declaware County), Pennsylvania, Consumer Af fairs, Welghts and
Measures.

D
GEARING UP FOR AUTOMATIC TRANSMISSION REPAIR
7 pages, no ¢, btnglish only.
Single copies free; 100 or more cCoples, $ .05 each.
No. 10 envelope.
Cali1fornia Bureau of Automotive Repalr.

N Y
GENERIC DRUG LAW
5 payges, November 1979, no v, English and bpanish.
si1ngyle copres free with self-addressed, stamped envelope.
No. 10 envelope.

New York City Department of Consumer Affairs.
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N Y 3
GENERIC DRUG SUBSTITUTION LAW
1 page, 1975, no ®, English only.
Single coples tree to Oregon resldent$ and other consumer
oftices
No. lU envelope.
Oregon Consumer Protectlon and Services Division.

N 3
GENERIC DRUGS
2 pages, July 1980, no ¥, English only.
Single and multiple copies free to Pennsylvania residents; single
coples free to other consumer offices.
No, 1lU envelope.
Pennsylvania Bureau of Consumer Protection.

N
GENERIC DRUGS CAN SAVE YOU MONEY
1 page, no ©, English only. ;
Single copies free to New York State residents and other consumer
offices; contact office for 1nformation on prices of multiple
coples.
No. 10 envelope.
Oneida County, New York, Otfice of Consumer Af fairs.

N
GENERIC DRUGS POCKET CARD
2 pages, 1Yul, ¢, English only.
Single coples tree to Massachusetts residents and other consumer
offices.
No. 10U envelope.
Massachusetts Executive Oftice of Consumer Affairs.

K 3
GETTING READY FOR RETIREMENT
25 pages, lygl, ¢, English only.
s1ngle coples tree to New York State resldents and other consumer
ottices.
9" x 12" envelope.
New York State Consumer Protectilon Board.

D Y

GETTING YOUR CAR REPAIRED -- AUTOMOTIVE REGULATIONS

2 pages, July 1980, no v, English only.

single and multiple copies free to Pennsylvania residents; single
coples tree to other consumer oftfices.

No., 10 envelope.

Pennsylvania Bureau of Consumer Protection,
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i

J
GOOD STUFF YOU SHOULD KNOW -- ENERGY CONSERVATION

41 pages, 1979, no 9, English only.

Single copies free with sel f-addressed, stémped envelope; contact

ofti1ce for i1nformation about multiple copies.

No, 10 envelope. .
Deiroit, Michigan, Consumer Atfairs Department,

D 2
GOOD WINTER DRIVING DEPENDS ON YOU
3 pades, 1979, no 9, English only.
Single copies free.
No, 10 envelope.
Chicago, Illinois, Department of Consumer services.

b
GOT A COMPLAINT? A GUIDE TO CONSUMER ACTION
6 pages, 1979, no ¥, English and Spanish.
Single copies free; multiple copies free.
No. 10 envelope.
Illinols Governor's Office of Interagency Cooperation.

]

b
GOT A CONSUMER GRIPE?
220 pages.
Single coples free to California residents and other consumer
offices with self-addressed, stamped envelope. .
#9" x 12" envelope.
California Department of Consumer Affairs.

L
GOTTA GRIPE? -- WHAT TO DO
7 pages, 1984, no ¥, English cnly.
Single coples free; multiple copires tree as supply permits.
No. lU envelope.
Florida Department of Agriculture and Consumer Services.

R
GUIDE FOR ACCIDENT AND SICKNESS INSURANCE,, A
Yy payes, 1978, no ¥, knglish only.
single coples free; multiple copies free.
No. lU envelope.
we "t Virglnia Insurance Commlssioner.




G
GUIDE FOR CHECKING AND SAVINGS ACCOUNTS -- FACT SHEET
2 pages, January 1978, no ©, English only.
single copies free with sel f-addressed, stamped envelope.
! 10 envelope.
Tennessee Division of Consumer Af fairs.,

S
GUIDE FOR LIFE INSURANCE, A
9 pages, 1978, no 9, English only.
Single copies free; multiple coplies free.
No. 10 envelope.
west Virginlia Insurance Commissioner.

DE GHI N XYZ 7
GUIDE FOR NEW YORK CONSUMERS, A
5 pages, 9, knglish and Spanish.
Single copies free.
No. 10 envelope.
New York Office of Attorney General.

X
GUIDE FOR N YORK TENANTS, A ‘
13 pages; ’i; 1981; ©, but perm1lss.on to reprint may be granted;
Englisi¥ only.
single coples free.
No. lU envelope.
New York Of fice of Attorney General.

: T )

GUIDE Fdh RESIDENTIAL PROPERTY INSURANCE == HOMEOWNERS, A
4 pages, 1978, no ©, English only.

Single copies free; multiples copies free.

No. lU envelope. ’

west Virginia Office of Attorney General.

LY

C
GUIDE TO BUYING USED CARS
11 pages, 1978, no ¥, Lnglish only.
Single copies free to Cleveland residents and other consumer
offices.
6" x 9" envelope.
Cleveland, Ohio, Office of Consumer Affairs.




. Y
GUIDE TO CONSUMER PUBLICATIONS
27 pages, October 1979, no ¢, knglish only.
Single coples tree to Arkansas residents and other consumer

offices.
Arkansas Of fice of Attorney General.
»
J NOP N 3

GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A
7 pages, March 1979, no ©, English only.

Single copies free; multiple gopies, $10 per hundred.
No. 10 envelope. ‘

Washtenaw County, Michigan, Consumer Action Center,

CLE GHI o] X 2 4 7
GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A
32 pages, Fall 1980, no ©, English only.
1.to 10 copies free.
6" x 9" envelope.
South Dakota Office of Attorney General.

: T

GUIDE TO HOMEOWNERS INSURANCE

2 pages, June 1978, no @, English only.

1 to lu copies free; over 10 copies, $ .10 each.
No. 10 envelope.

Verrnont bepartment of Banking and Insurance.

S
GUIDE TO LIFE INSURANCE FOR COLLEGE STUDENTS
11 pages, 1Y78, no @, English only.
Single coples free; multiple copies free to New Jersey
resi1dents 1t used for consumer education purposes.
No,., 10 envelope.
New Jersey Department of Insurance.

P
GUIDE TO PURCHASING A CONDOMINIUM, A
6 pages, lYysU, no ¥, English only.
Single coples free.
No. lU envelope.
Florida blvison of Land Sales and Condomlnluns.
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4
GUIDE TO SMALL CLAIMS COURT IN MONTGOMERY COUNTY, MARYLAND
6 pages, Qctober 1981, no ©, English only.
Single coples free to Montgomery County residents and Other
consumer offices. 3
No. 10 envelope.
Montgomery County, Maryland, Of fice of Consumer Affairs.

X

GUIDE TO TENANTS' RIGHTS

4 pages, February 1980, no ©, English only. -

single copies free to New York State residents and other consumer
of fices; contact office for \nformation on prices of multiple
copies. :

NO. 10 envelope.

Oneida County, New York, Office of Cons r Affairs.

b

GUIDE TO THE EXECUTIVE OFFICE OF CONSUMER AFFAIRS, A

3 pages, 1lysl, ¥, gnglish only.

Single copies free to Massachusetts residents and other consumer
offices.

No. 10 envelope.

Massachusetts Executive Oftice of Consumer Affairs.

p 2
GUIDE TO THE SALE OF UREA FORMALDEHYDE FOA“ INSULATED HOMES
7 pages, 1981, ¥, tnglish only.
single copies free to Massachusetts residents and other consumer
oftices.
Massachusetts Executive Office of Consumer Affairs.

G Y
GUIDE TO THE WISCONSIN CONSUMER ACT, A )
4 pages, November 1980, no ©, English only. ‘
Single and multiple coples free to residents of Wiscornsin; single
copres free to other consumer of fices.
No. 10 envelope.
wisconsin Office of Consumer Protection,

E

GUIDELINE CARD

2 pages, Y, Lnglish only.

single copiles free to Michigan residents and other consumer
offices. Also avallable 1n large print version.

No, 10 envelope.

Michigan Consumers Council.




A
HANDBOOK OF THE HAWAII RESIDENTIAL LANDLORD-TENANT CODE
26 pages, July 1980, no ©, English only.

S5i1ngle copies free. A

y" x 12" envelope.

. Hawa11 Off)ce of Consumer Protectlon. ,

R - 3 6
HEALTH CARE FPINANCING POR THE ELDERLY
65 pages, 1980, no ©, English only.
Single copies free as supply lasts.
Colorado Division of Insurance.

N R , 6

HEALTH CARE PLANNER, A -~ TEACHING LOW-INCOME CONSUMERS ABOUT
HEALTH CARE ALTERNATIVES

53 pages, June 1981, no ©, English only.

Single coples free to Vlrglnla agencles; single copies, $2.50 to
other consumer offices,

9" x 12" envelope.

virginia bepartiment of Agriculture and Consumer
services -- Fairtax office.

R 3
HEALTH INSURANCE ADVICE FOR SENIOR CITIZENS
17 pages, 1480, no ¢, English only.
Single coples free to residents of WlSCOnSIn, multiple copies,
$ .05 each.
6" x'9" envelope.
Wisconsin Commissioner of Insurance.

H
HEALTH SPAS
2 pages, June 1980, no ©, English only.
Sinale and multiple copies free to residents of Wisconsin; single
coples free to other consumer offices.
No., 10 envelope.
~Nl1sconsin Of fice of Consumer Proctection.

1
HEALT: “PAS -- FACT SHEET
2 pages, no ¢, English only.
single coples free with self-addressed, stamped enve10pe.
Ho. 1U envelope.
Tennessee Division of Consumer Affairs.




N

HEARING LOSS
16 pages, no ©, English only.
‘ingle copies free to California residents and other consumer
offices with self-addressed, stamped envelope.
6" x 9" envelope.
California Department of Consumer Affairs.
9
HELP US HELP KENTUCKIANS...(A REQUEST POR VOLUNTEERS)
6 pages, 1980, no ©, English only.
Single copies free to Kentucky residents. v
No. 10 envelope.
Kentucky Office of Attorney General.

N R
HMO: AN ALTERNATIVE TO HEALTH INSURANCE
2 pages, no ©, English only.
Single copies free; multiple copies free,
No. 10 envelope.
Michigan Insurance Bureau.

2
HOLIDAY AND TOY SAFETY
2 pages, December 1980, no ©, English only.
single copies free,
No, 10 envelope.
morris County, New Jersey, Office of Consumer Affairs.

E
HOLIDAY SHOPPING TIPS
2 pages, December 1980, no ©, English only.
single copies free.
. 10 envelope.
rri1s County, New Jersey, Office of Consumer Affairs.

J
HOME ENERGY CHECK, THE
1l page, 1978, no ©, English only.
Single copies free; multiple copies free to Monmouth County
residents. -
No, 10 envelope.
Monmouth County, New Jersey, Department of Consumer Affairs.

Dt~ gt dhe f

i




2

B
HOME HEATING APPLIANCES :
1 page, November 1980, no ©, English only.

single copies free.

No. 10 envelope.

Morris County, New Jersey, Office of Consumer Affairs.

\
J ) -

HOME HEATING 01* PACT SHEET

3 pages, December 1981, no ©, English only.
Single copies free with sel f-addressed, stamped envelope;

multiple copies free.

No. 10 envelope.
District of Columbia Otfice of Consumer Protection,

o {
HOME IMPROVEMENT
4 pages, December 1979, no ©, English and Spanish.
Single copies free with sel f-addressed, stamped envelope.
No. 10 envelope.
New York City Depagtment of Consumer Af fairs.

0
HOME IMPROVEMENT FACT SHEET
3 pages, December 1981, no ©, English only.
Single copies free with self-addressed, stamped envelope;
multiple copies free.

No. 10 envelope.
District of Columbia Office of Consumer Protection,

6]
HOME IMPROVEMENT GUIDELINES
4 pages, 1977, no 9, English only.
single copies free to Syracuse residents and other consumer
of fices.
No. 10 envelope.
Syracuse, New York, Consumer Affairs Office.

6]
HOME IHPROVE{HENTS
2 pages, July 1980, no ¢, English only.
Single and multiple copies free to pennsylvania residents;
single copies free to other consumer offices,
No. 10 envelope,
Pennsylvania Bureau of Consumer Protection,




0

'‘HOME IMPROVEMENTS AND REPAIRS

7 pages, 1978, no ©, English only.

single and multiple copies free to residents of Wisconsin;
copies free to other consumer offices. '

No. 10 envelope. (

Wisconsin Of fice of Consymer Protection.

J 0
HOME IMPROVEMENTS FOR ENERGY SAVINGS
2 pages, November 1980, no ©, English only.
Single copies free.
No. 10 envelope.
Morris County, New Jersey, Office of Consumer Affairs.

o)
HOME IMPROVEMENTS...IF YOU CAN'T DO IT YOURSELF
2 pages, 1977, no ©, English only.
Single copies free.
No. 10 envelope.
Fairfax County, Virginia, Department of Consumer Af fairs.

6]
HOME IMPROVEMENTS: GETTING THE MOST POR YOUR DOLLARS
7 pages, no ©, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Ohio Office of Attorney General.

6]
HOME REPAIR -- BEFORE YOU START )
4 pages, 1980, no ©, English only.
Single copies free; multiple copies free as supply permits.
No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

, 0
HOME REPAIR -- FACT SHEET
2 pages, February 1977, no ©, English only.
single copies free with self-addressed, stamped envelope.
No, 10 envelope.
Tennessee Division of Consumer Affairs.

‘ingle




0

HOME REPAIR AND REMODELING TIPS “\

S pages, no ®, English only. :

Single copies free.

No. 10 envelope.

Delaware County, Pennsylvania, Consumer Affairs, Weights and
Measures.

o)
HOME REPAIR AND REMODELING TIPS
5 pages, 1981, no ¥, English only.
Single and multiple copies free to Delaware County residents.
No. 10 envelope.
Delaware County, Pennsylvania, Consumer Affairs, weights and
) Measures. '

o
HOME REPAIR PACT SHEET
1 page, 1980, no ¢, English only.
Single copies free.
No. 10 envelope.
Chicago, Illinois, Department of Consumer services.

o)
HOME REPAIRS: INVESTIGATE BEFORE YOU RENOVATE
4 pages, 1979, no ¢, English only.
Single copies free to Newark residents; other consumer of fices
should contact office for information regarding availability.
No, 10 envelope.
Newark, New Jersey, Office of Consumer Action.

P 2
HOME SECURITY
4 payes, October 1980, no ¥, English only,
single copies free.
No. 10 envelope.
Morris County, New Jersey, Office of Consumer Affairs,

&

I
HOME SOLICITATION SELLING
7 pages, 1979, no ©, English and spanish.
single and multiple copies free to residents of Wisconsin; single
coples free to other consumer of fices.,
Nc. 10 envelope.
wilisconsin Office of Consumer Protection.
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HOMEBUYER'S SHOPPING GUIDE

58 pages, August 1979, no ©, English only.

Single copies free.

9" x 12" envelope.

Fairfax County, Virginia, Department of Consumer Af fairs.

T
HOMEOWNER'S INSURANCE: ARE YOU EBLIGIBLE?
2 pades, no ¢, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Michigan Insurance Bureau.

T
HOMEOWNER'S INSURANCE: REPLACEMENT VERSUS REPAIR COST POLICIES
2 pages, no ¢, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Michigan Insurance Bureau.

T
HOUSEHOLD INVENTORY
1 page, February 1979, no ©, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope,
Tennessee Division of Consumer Affairs.

G 6 :

HOW DO YOU RATE? -- TEACHING LOW-INCOME CONSUMERS THE APPROPRIA
USES OF CREDIT

32 pages, March 1980, no ©, Englisp,only.

Single copies free to Virginia agencies; single copies, $2.50 t
other consumer offices.

y* x 12" envelope.

Virginia Department of Agriculture and Consumer
Services -- Fairfax office.

(

U
HOW DOES AN INSURANCE COMPANY DECIDE WHETHER IT WILL ACCEPT YOU
AS A POLICYHOLDER?
2 pages, no ©, English only.
single copies free; multiple copies free.
No, 10 envelope.
Mrchiligan Insurance bBuredu.




P
HOM TO AVOID CRSSPOOL PROBLEMS
2 pages, October 1980, no ©, btnglish only,
1 to 25 cOpies free. /N )
No. 10 envelope. — | -~
Suffolk County, New York, Department of Consume%\Affairs.

H
BOW TO AVOID THE COUNTRY MUSIC RIP-OFF
9 pages, June 1979, no ¢, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Consumer Affairs. _

L 6 -
BOW TO BEAT THE HIGH COST OF POOD: A MANUAL POR REPLICATION
108 pages, 1980, no ©, English only.
Ssingle copies free; accompanying slides available for cost of

duplication.
9" x 12" envelope. -

- Néw York City Department of Consumer Affaiis.r7

C
HOW TO BUY A HEALTHY USED CAR CHBECKLIST, THE
4 pages, 1978, no 9, English only.
Single copies free; multiple copies, $3.00 per hundred.
No. 10 envelope.
Ulster County, New York, Consumer Fraud Bureau.

C
HOW TO BUY A NEW CAR
15 pages; no ©, but credit should be given,
single and multiple copies free to Georgia residents, other
consumer offices, and law enforcement agencies.,
6" x Y™ envelope. ©
Georgla Governor's Office of Consumer Affailrs,

C
HOW TO BUY A NEW CAR
2 pages, ¢, English only. '
Single copies free to Michigan residents and other consumer
offices.
No. 10 envelope.
Michigan Consumers Counclil.

b2 /
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C
HOW T0O BUY A USED CAR A
8 pages, ©, Enqlish only.
Single copies free to Michigan residents and other consumer
- offices.
No. 10 envelope.
Michigan Consumers Council.
1
HOW TO BUY A VOCATIONAL EDUCATION
1 page, 1979, no ©, English only.
single copies free to New York State residents and other consume
offices.
No. 10U envelope.
New York State Consumer Protection Board.

E 4
HOW TO COLLECT A SMALL CLAIMS JUDGMENT
5 pages, July 1978, English only.
Single copies free to Idaho residents and other consumer offices.
No. 10 envelope.
1daho Office of Attorney General.

E

HOW TO COMPLAIN

4 pages, ©, English and Spanish.

single copies free to Michigan residents and other consumer
offices.

No. 10 envelope.

Michigan Consumers Council.

E
HOW TO COMPLAIN EFPFECTIVELY
3 pages, December 1979, no ¢, English only.
1 to 25 copies free; 26 or more copies, 3 .05 each.
No. 10 envelope.
Iowa Office of Attorney General.

G

HOW TO CUT THE COST OF CREDIT

11 pages, 1980, no ©, English only.

Single copies free to Missouri residents and other consumer
offices.

6" x 9" envelope.

Mi1ssouri Department of Consumer- Affairs, Regulation, and
Licensing.
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G
HOW TO BSTABLISH A CREDIT RECORD —— FPACT SHEET
2 pages, no ©, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Tenhessee Division of Consumer Affairs.

E v

HOW TO PILE A COMPLAINT EFreECTIVELY

1 page, September 1979, no ¢, English only.

Single copies free; multiple coples free to Monmouth County
residents.

No. 10 envelnpe.

Monmouth Cou . New Jersey, Department of Consumer Affairs.

4
HOW TO FILE A SUIT IN THE IDAHO SMALL CLAIMS DEPARTMENTS
5 pages, July 1979, English and Spanish.
Single copies free to Idaho residents and other consumer offices,
No. 10 envelope.
Icaho Office of Attorney General.

0
HOW TO REDUCE YOUR AUTO INSURANCE PREMIUM
2 pages, nc ¢, English only. 4 ‘

Single copies free; multiple coples ftree.
No. 10 envelope.
Michigan Insurance Bureau.

N
HOW TO SAVE ON PRESCRIPTION DRUGS
2 pages, l98u, no ¥, English only.
single coples free with self-addressed, stamped envelope; contact
otfilce tor 1ntormation about:mu..iple ¢ pires.
No. lu envelope. N
betrolt, Michlgan, Consumer Aftfalrs Department.

¢ ,
HOW TO SELECT A USED CAR

4 pages, 197y, no v, English cnly.

Single coples free; multiple copies, $1.00 per dozen. -
No. 10 envelope. /
Norfolk, Virginia, Division of Consumer Protection.
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R 3
HOW TO SHOP FOR A MEDICARE SUPPLEMENT POLICY
2 pages, no ¢, English only.
single coples free; multiple copies tree.
No. 10 envelope.
Michigan Insurance Bureau.

4
HOW TO SUE FOR SMALL CLAIMS IN PRINCE WILLIAM COUNTY
7 pages, July 1977, no ©, English only.
Single copies free.
No., 10 envelope.
Prince William County, Virginia, Office of Consumer Aftairs.

4
HOW TO SUE IN DISTRICT JUSTICE COURT
5 pages, 1979, no ¢, English only.
single and multiple coples tree to Delaware County residents.

No. 10 envelope. -
Lelaware County, Pennsylvania, Consumer Affairs, Weights and

Measures.

4
HOW TO SUE IN DISTRICT JUSTICE COURT
. paqes, July 1980, no ¢, English only.

Single and multiple coples free to Pennsylvania residents; singl

coples free to other consumer offices.
No. lU envelope,
Pennsylvania Bureau ot Consumer Protection.

4
HOW TO SUE IN GENERAL DISTRICT COURT
7 payges, 1977, no v, English only.
single copies free; multiple copies, $1.0U per dozen.
Mo, 10U envelope.
wortolk, Virginia, bLivision Of Consum ngtectlon.
4 (4
HOW TO SUE IN SMALL CLAIMS COURTS IN CONNECTICUT
15 payes, October 1975, no ¥, English and Spanlsh.
single coples tree to (onnecticut residents and other consumer
oftices,
6" x Y" envelope.
Connecticut Departient of consumer Protection.
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HOW TO SUE SOMEONE IN SMALL CLAIMS COURT

8 payes, ¥, English and Spanish.

Single coples free to Michlgan residents and other consumer
offices. |

No. 10 envelope. -

Michigan Consumers Counc1l.

. 4
HOW TO USE DISTRICT JUSTICE COURT
3 pages, 1976, no ©, English only.
single and multiple copies free to Montgomery County residents.
No. 10 envelope.
Montgomery County, Pennsylvania, Department of Consumer Affairs.

4

HOW TO USE MISSOURI'S SMALL CLAIMS COURT

7 pages, September 1970, no ©, Englisi only.

Single coples free to Mlssouri residents and other consumer
offices.

No. 1U envelope.

Mi1ssourl Department of Consumer Atfairs, Regulation, and
Licens1ing.

L 4
HOW TO USE THE SMALL CLAIMS COURTS IN LOUISIANA
7 pages, no €, English only.
1 to 25 coplres free.
No. 10 envelope.
Loulsiana Office of Consumer Protection.

L 4

HOW TO USE THE SMALL CLAIMS DIVISION OF THE DISTRICT COURTS

U pages, 1978, no ¢, English only.

vingle coples free to Kentucky residents and other consumer
ofttices.

vo. 10 envelope.

kentucky Oftice ot Attorney General,

AsCb il Yy 1 !

IF IT SOUNDS TOO GOOD TO BE TRUE, IT PROBABLY IS!

10 payes, 1981, no ¢, English only. =

single coples free; multiple coples free.

lo. 10 envelope.

Ohl1o utfilce of Attorney General.

0o




2
IF YOU ARE THE VICTIM OF DOMESTIC VIOLENCE
2 pages, 1Y8l, ¢, tnglish only.

single coples free to Massachusetts residents and other consumer

oftices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

AB LELF 1 L 79

IF YOU HAVE A CONSUMER PROBLEM

S pages, March 1979, no ¢, English only.

Single coples free.

No. 10 envelope. ’
Monmouth County, New Jersey, Department of Consumer Af fairs.

E

IF YOU HAVE A QUESTION...THE STATE OF ILLINOIS INFORMATION
DIRECTORY P

16 pages, 1980, no ¥, English and Spanish,

single copies free; multiple copies free.

6" x Y" envelope.

Illino1s Governor's Oftice of Interagency (ooperation.

U Y
ILLEGAL DISCRIMINATION IN INSURANCE
1 page, no ¥, English only. '
single coples free; multiple coples free.
No. 10 envelope.
Michigan Ilnsurance Bureau.

Y 7 .
IMPLIED WARRANTIES POCKET CARD
2 pages, 1981, ¢, English only.

s1ngle coples free to Massachusetts residents and other consumer

ottices.
No., 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

k .
INFORMATION SERVICES FROM THE MICHIGAN CONSUMERS COUNCIL
2 pages, ¥, English only.
Single coples free to Michigan residents and other consumer
oftices.
No. 10 envelope.
Michigan Consumers Council.
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R
INFORMATION SHEET ON CANCER INSURANCE
4 pages, 1980, no ©, English only.
Single coples free to residents of Wisconsin; multiple copies,
$ .05 each.
No, 10 envelope.
Wisconsin Commissioner of Insurance,

J o]
INSULATING YOUR HOME?
2 pages, 1980, no ©, English only.
1 to 25 copies free; 26 or more copies, $ .05 each.
No. 10 envelope.u
Iowa Office of Attorney General.

J
INSULATION == WHAT TO KNOW
5 pages,) 1980, no ¥, English only.
Single copies free; multiple copies free as supply permits,
No, 10 envelope.
Florida Department of Agriculture and Consumer Services.

OURST
INSURANCE AND WOMEN
11 pages, 1979, no ©, English only.
single coples free to residents of New York State.
No. 10 envelope.
New York State Insurance Department,

H RS U 3

INSURANCE FRAUD ADVICE FOR OLDER MISSOURIANS

5 pages, April 1981, no ©, English only.

Single copiles free to Missour1 residents and other consumer
offices with self-addressed, stamped envelope.

No. 10 envelope.

M1ssourl Department of Consumer Affairs, Regulation, and
Llicens1iny.

QRST
INSURANCE GUIDE FOR WOMEN
1l pages, 1980, no ¢, English only.
Singyle copiles free to residents of wlsconsin; multiple coples,
$ .05 each.
No, 10 envelope.
wisconsin Cormlssiloner of Insurance.

bd
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U v
INSURANCE INDUSTRY IN COLORADO == STATISTICAL RBPORT
140 pages, 1981, no ©, English only.
Single and multiple COplGS $5.00 each, as supply lasts.
9 1/2" x 12 1/2" envelope.
Colorado Division of Insurance.

U

INSURANCE MISREPRESENTATION: WHAT TO WATCH POR

2 pages, no ¢, English only.

Single copies free; multiple copies free.

No. 10 envelope.

Michigan Insurance Bureau,

~ ¢ QRST 6

INSURANCE PLANNER, AN -- TEACHING LOW-INCOME CONSUMERS ABOUT
INSURANCE

51 pages, June 1980, no ©, irglish only.

* single copies free to Virginia agencies; single copies, $2.50 to
other consumer offices.

9" x 12" envelope.

Virginia Department of Agriculture and Consumer
services -- Fairfax office,

U
INSURANCE POLICIES AND HOW TO CLAIM WHAT'S YOURS
l page, no ©, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Michigan Insurance Bureau,

T
INSURING THE CONDOMINIUM ~- AN INSURANCE GUIDE FOR FLORIDA
CONDOMINIUM UNIT OWNERS
7 pages, April 1980, no ®, English only.
single copies free.
No. 10 envelope.
Florida Division of Land Sales and Condaminiums,

E
IOWA CITIZENS' AIDE/OMBUDSMAN
3 pages, no ¥, kEnglish only.
Single coples free; multiple copies free.
No. 10 envelope.
Office of the lowa Citizens' Aide/Ombudsman,

Y
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IS ARBITRATION FOR YOU?

3 pages, 1975, no ©, English only.

si1ngle copies free to Montgomery County ‘residents and other
consumer offices.

No. 10 envelope.

Montgomery County, Maryland, Office of Consumer Af fairs.

B D 6] X

IS YOUR LEMON LAUGHING AT YOU?

5 pages, August 1977, no ¢, English only.
Single copies free to Portage County residents.
No. l0 envelope.

Portage County, Ohio, Prosecutor's Office.

G
IT'S YOUR MONEY: CREDIT FOR INDOCHINESE
20 pages, 1977, no ¢, English and Indochinese.
si1ngle coples, $3.00. )
Consumer Council of Maryland.

A CDE H O X

JEFFERSON COUNTY CONSUMER PROTECTION BOOKLET

26 pages, 1976, no ¥, English only.

single coples free; multiple copies free.

No. 10 envelope.

Jefterson County, Kentucky, Consumer Protection Depar tment,

ABCDE L O vV YZ 4 79
JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS

42 pages, November 1980, no ©, English only.

Single and multiple copies free to New Jersey residents.
6" x 9" envelope.

New Jersey Division of Consumer Affairs.

Q
KANSAS AUTO INSURANCE FACTS
21 pages, December 1979, no ¢, knglish only.
single and multiple copies free to Kansas residents and other
consumer offices.
9" x 12" envelope.
Kansas Department of Insurance.

70




R
KANSAS CANCER INSURANCE PACTS
8 pages, May 1980, no ©, English only.
Single and nultiple copies free to Kansas residents and
consumer offices.
6" x 9" envelope.
Kansas Department of Insurance.

T
KANSAS FLOOD INSURANCE FACTS
35 pages, no ®, English only.
Single and multiple copies free to Kansas residents and
consumer offices.
No. 10 envelope.
Kansas Department of™Insurance.

R
x‘ﬁgas HEALTH INSURANCE PACTS
28 pages, 1980, no ©, English only.
Single and multiple copies free to Kansas residents and
consumer offices.
9" x 12" envelope.
Kansas Department of Insurance.

Q 3
KANSAS HEALTH INSURANCE FACTS TO HELP SENIOR CITIZENS
28 pages, 198U, no ¢, English only.
Single and multiple copies free to Kansas residents and
consumer offices.
9" x 12" envelope.
Kansas bLepartment of Insurance.

T
KANSAS HOMEOWNERS INSURANCE FACTS
24 pages, March 1980, no ©, English only.
single and multiple copies free to Kansas residents and
consumer offices.
Y" x 12" envelope.
~Kansas Department of Insurance.

T
KANSAS MOBILE HOME OWNERS INSURANCE FACTS
7 pages, June 1979, no ©, English only.
Single and multiple copies free to Kansas residents and
consumer offices.
No, 10 envelcpe.
Kansas bepartment of Iansurance.

other

other

other

other

other

other
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R
KANSAS NURSING HOME INSURANCE FACTS
S pages, no ©, English only.
Single and multiple copies free to Kansas residents and other
consumer offices.
No. 10U envelope.
Kansas Department of Insurance.

ABCDE GHIJKLMNO QRST V XYzl 4 79
KENTUCKY CONSUMER CATALOG, THE
136 pages; 198l; ©, but permission to reprint may be granted upo
request; English only.
$3,.50 each.
9* x 12" envelope.
Kentucky Office of Attorney General.
A C GHI N P Y 9
KENTUCKY'S CONSUMER PROTECTION LAWS
47 pages, 1978, no ¢, English only.
Single copies free.
No. 10 envelope.
Kentucky Office of Attorney General.

b
KNOWING YOUR CAR: MAINTENANCE AND REPAIR
6 pages, no ¢, English only.
1 to 25 coples tree.
No. 10 envelope.
Loulsiana Office of Consumer Protection,

p X

KNOWLEDGEABLE TENANT, THE =- OR WHAT YOU SHOULD KNOW ABOUT
RENTING

5 pages, no ©, English only.

single coples free to Virginia agencles; single copies, $2.50 tc
other consumer offices,

No. 10 envelope.

virginia Department of Agriculture and Consuner
services —-- Fairfax office.

P’ X 6

KNOWLEDGEABLE TENANT, THE -- TEACHING LOW-INCOME CONSUMERS A
LOGICAL APPROACH TO RENTING

31 pages, November 1979, no ¢, English only.

Single coples free to Virginia agencles; si1ngle copies, $2.50 tc
other consumer offices.

virginia Department of Agriculture and Consumer ™
services -- Fairfax office,
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w Y
LAND FPRAUD AND CONSUMER PROTECTION LAWS AND REMEDIES
15 pages, July 1981, no ©, English only.
Single copies free.
9" x 12" envelope.
New Mexico Office of Attorney General.

P XY
LANDLORD AND TENANT -- RIGHTS AND RESPUNSIBILITIES
7 pages, no ®, English only. ,
l to 25 copies free. ;
No. 10 envelope.
Louisiana Office of Consumer Protection.

X
LANDLORD=TENANT -- TEN NMOST PREQUENTLY ASKED QUESTIONS
10 pages, no ¥, English only.
Single copies free to California residents and other consumer
offices with self-addressed, stamped envelope.
6" x 9" envelope.
California Department of Consumer Affairs.

X
LANDLORD-TENANT RELATIONS
6 pages, July 1979, no ©, English only.
1 to 10 coplres free.
No, 10 envelope.
south Dakota Office of Attorney General.

X
LANDLORD-TENANT RIGHTS
3 payes, 1980, no ©, English only.
single and multiple copies free to North Dakota residents and
other consumer offices.
No. 10 envelope.
North Dakota Office of Attorney General.

X
LANDLORD/TENANT -- THE LAW
6 pages, 1980, no ©, English only.
single copies free; multiple copies free as supply permits.
No., 10 envelope.
Florida Department of Agriculture and Consumer Services.
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XY
LANDLORD/TENANT CODES: PART I - NONRESIDENTIAL TENANCIES
9 pages, 198U, no ¥, English only.
Single copies free; multiple copies free as supply permits.
No. 10 envelope.
Florida Department of Agriculture and Consumer Services.

XY
LANDLORD/TENANT CODES: PART II -- RESIDENTIAL TEMANCIES
16 pages, 1980, no ©, English only.
Single copies free; multiple copies free as supply permits.
6" x 9" envelope.
Florida Department of Agriculture and Consumer services.

XY
LANDLORD/TENANT CODES: PART III -- MOBILE HOME PARK LOTS
19 pages, 1980, no ¥, English only.
Single copies free; multiple copies free as supply permits.
6" x 9" envelope.
Florida Department of Agriculture and Consumer Services.

X
LANDLORD/TENANT DAMAGE CHECKLIST
3 pages, 1980, no @, English only.
single and multiple copies free to washington Sttate residents;
single copies free to other consumer noffices.
No. 10 envelope.
washington State Office of Attorney General.

XY
LANDLORD/TENANT GUIDELINES
l6 pages, July 1980, ©, English only.
singyle coples free to Idaho revidents and other consumer offices.
No. lU envelope.
luaho Ottice of Attorney General.

J %
LANDOWNERS GUIDE TO OIL AND GAS LEASES
6 paces; January 148l1; ©, but permission to reprint may be
granted; English only.
single copies tree.
6" x 9" envelope.
New York Uffice of Attorney General.
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LAYMAN'S GUIDE TO RULES OF THE Du.ARTMENT OF LEGAL AFFAIRS, A
42 pages, January 1979, no ¢, English only.

Single copies free with self-addressed, stamped envelope.

6" x 9" envelope.

Florida Department of Legal Affairs.

X
LEASES AND RENTAL AGREEMENTS
3 pages, 1981, ¢, English only.
Single copies free to Massachusetts residents and other consumer
offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Affairs.

G

LEGAL RIGHTS OF WOMEN IN CREDIT IN MARYLAND, THE

23 pages, 1976, ¥, English only.

6" x Y" envelope. N

Order trom: Women's Law Center, Inc.
2225 North Charles Street
Baltimore, Maryland 21218
(301) 366-2232

Produced by Maryland Office of Attorney General.

E 4
LEGAL SERVICES
5 pages, 1978, no ¥, tnglish only.
single copies free; multiple copies -- contact office for price
- 1nformation.
Boulder County, Colorado, District Attorney's Office,

D

LEMON OWNER'S MANUAL, THE

18 pages, 1977, ¢, English only.

-1ngle copies free to New York State residents and other consume
oftices,

o" x 9" envelope.

New York State Consumer Protection Board.

S

LIFE INSURANCE FACTS TO HELP YOU

62 pages, no ¥, kEnglish only.

single and multiple copies free to Kansas residents and other
consumer oftices.

Y" x 12" envelope.

Kansas Department of Insurance.
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H Y
LOUISIANA UNFAIR TRADE PRACTICES AND CONSUMER PROTECTION LAW
10 pages, no 9, English only.
1 to 25 copies free.
No. 10 envelope.
Louisiana Office of:-Consumer Protection.

G 6
LOW INCOME CREDIT COUNSELING HANDBOOK
198 pages, September 1980, no ©, English only.
Single copies, $10.00 to other consumer of fices,
9" x 12" envelope.
Quad County, North Dakota, Community Action Agency.

2
MAIL ORDER
2 pages, July 1980, no ©, English only. v
Single and multlple ccpxes free to Pennsylvania residents;
single copies free to other consumer offices.
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection,

-

z \
MAIL ORDER -
1 page, April 1980, no ¢, English only.
single and multiple COPICS free to residents ot WLscon51n singl
coples free to other consumer offxqes.
No., 10 envelope. -
wisconsin Office of Consumer Protection,

2
MAIL ORDER PLANTS AND SHRUBS -- FACT SHEET
1 page, April 1977, no ©, English*only. e
single copies free with self-addressed, stamped envelope.
No, 10 envelope. '
Tennessee Division of Consumer Affairs.

Z v e
MAIL ORDER, THE -
7 pages, July 1976, no ¢, English only.
single coples free. '
No. 10 envelope.
Hawall Office of Consumer ‘rotection.




Z
MAIL ORDERS POCKET CARD
2 pages, 1981, v, tnglish only.
si1ngle copies free to Massachusetts residents and other consuner
offices.
No. 10 envelope.
Massachusetts Executive Office of Consumer Af fairs.

K
MAKING A BUDGET
4 pages, December 1981, no ©, English only.
Single coples tree with self-addressed, stamped envelope;
multiple coples iree.
Nc. 10 envelope.
District of Columbia Oftice of Consumer Protection,

ABCDEFGH IJKLMNOPQKRST VWXYZ123 79

MARYLAND CONSUMER HANDBOOK

180 pages; April 1982; ©, but permisslon to reprint may be
granted to other consunmer offices; English only.

$2.00 to individuals and non-profit organizatlions; $4.00 to
others.

Y* x 12" envelope.

Consumer Councll ot Maryland.

E N R
MEDICAL ARBITRATION -- IT'S YOUR CHUICE
2 pages, no ¢, tnglish only.
Single copies free; muitiple copies free.
No. 10 envelope.
Michigan lnsurance Bureau.

K Y 3
MEDICARE SUPPLEMENT POLICIES: A NEW LAW GUARANTEES YOU A CHOICE
2 pages, no ¥, tnglish only.
Single coples free; multiple coples tree.
No. 10 envelope.
Michigan Insurance bBurcau.

v
MICHIGAN AUTOMOBILE INSURANCE PLACEMENT FACILITY, THE
. pages, ho ¢, tnglisn only.
Single coples free; multiple coples tree,
No. 10 envelope.
Michlgan Insurance Bureau.

11
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T

MICHIGAN BASIC PROPERTY INSURANCE ASSOCIATION, THE
2 pages, no ¢, knglish only.

Single copies iree; multlple coples irve. %
No. lU envelopz,.

Michigan Insurance burcau.

t
MICHIGAN CONSUMER GROUPS
4 pages, @, knglish only.
single coples tree to Michilgan residents and other consumer
~otfices. ~N
No., 10 envelope. -
Michigan Consumers Councll,

F *
MIKEY'S BIG DEALS
4 pages, 1980, v, tnglish only.

~ si1ngle coples free; multiple copizs -- contact office for price

information.
No. 10 envelope.
Youlder County, Colorado, District Attorney's Office.

Coa O
MINIZTORT: AN EXCEPTION TO "NO FAULT"
1 page, o ¢, EkEnglish only.
Single coples tree; multiple coples tree.
o, 10 envelope. )
Michigan Insurance Bureau.

Y

MISSOURI CONSUMERS' GUIDE TO AUTOMOBILE INSURANCE

26 pages, Septemver 198l, no ¢, English only.

Single coples tree to Missour1l residents and other consumer
offices with self-addressed, stamped envelope.

NO,- 10 envelope.

NllSQurl Department oi Consumer Affairs, Regulaticn, and
Llcens1iny.

Iy T
MISSOURI CONSUMERS® GUIDE TO MOBILE HOME INSURANCE
8 pages, July 198!, no <, English only.
S1ngle coples tree to Missc.ar 1l residents and other consumer
* offices with self-audres. ca, stamped envelope.
Nho, 10U envelope.
M1ssourl Pepartment Of (onsumet Affair., Regulation, and
Licensing.,

\ NS [
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P
MOBILE HOME LOT RENTER'S GUIDE FOR PRINCE WILLIAM COUNTY
7 payges, Janudry 1475, no ', tnglish only.
Single coplies trce.
6' x Y" envelope.
Prince William County, virgilnia, Ottice of Consumer Aftalrs,

v Y
MOBILE HOMES -- A CONSUMER'S GUIDE
13 pages, no ¥, English only.
Single copies tree to Caleornxd residents and other consumer
ottices with selt-addressed, stamped envelope.
6" x 9" enyelope.
Calitornia Departwent of Consuner At fairs.,

X
MODEL LEASE
4 pages, 197y, no *, English only.
single copies trec to New York State residents and other consumer
oftices.
No. 10 envelope.
New York State Consumer Protection yoard.

K 6
MONEY PLANNER, A -- TEACHING BUDGETING SKILLS TO LOW-INCOME
CONSUMERS

27 pages, April 1979, no ¢, English only.

sSingle copies tree to Virginia agencies; single copies, $1.50 to
other consumer offices,

virginla bepariment of Agriculture and Consumer
Services -- Fairfax ottice.

b .

MONTGOMERY COUNTY DEPARTMENT OF CONSUMER AFFAIRS IS READY TO
SERVE YOU, THE

3 pages, 1980, no ¥, tnylish only.

Si1ngle coples tree to Montgcmery Ccounty residents.,

No. 10 envelope.

Montgomery County, pennsylvania, Department of Consumer Aftairs.

v

NEW JERSEY'S *NO-FAULT" LAW

5 payes, 1973, no v, tngylisnh and Spanisti,

sinyle coples tree to New Jersey residents and other consumer
orfices with selt-addressed, stamped envelope; multiple
coples tree O State residents 1t used tor consumer

- educatlon; plivate companies and agents shculd contact otfic
tor intormatiun on prices ot multiple copies.

wo. 10U envelope.

ew Jersey Dbepartiment oOf Insurance.

7Y




b Y
NEW YORK CITY SHOPPING RIGHTS .
o pages, July 1980, no @, English only.
single coples trece with self-addressed, stampedegnvelope.
No. lU envelope.
New York Clty bepartment ot Consumer Affairs.

L
NINETY-FIVE LOW COST, NUTRITIONAL FOOD TIPS
4 pages, lys0, no ¥, bEnglish only.
Single coples free.
No. 10 envelope.
Chicago, Illinols, Department of Consumer Services,

C
ODOMETER ROLLBACKS
2 pages, July 1980, no v, English only.
single and nmultiple coples tree to Pennsylvanla resldents; singl
coples free to other consumer offices.
No, lU envelope.
Pennsylvania Bureau of Consumer Protection.

L
OFFICE OF CONSUMER AFFAIRS
. 4 pages, July 1977, no ¥, knglish only.
S1ngle coples tree.
No. 10U envelope.
Prince Willian County, Virginia, Ottice ot Consumer Atfalrs.

E
OFFICE OF THE STATE COMPTROLLER -- DUTIES AND RESPONSIBILITIES
5 pages, 1977, no « kEnglish only.

S1ngle coples iree; multiple copires free.
No. lu envclope.
Florida Offlce of the Comptroller.

L

ONEIDA COUNTY OFFICE OF CONSUMER AFFAIRS, THE

3 pages, June lysi, no v, knglish only.

Single coples free to Unelda County residents and other consumer
ottlces; contact ottice tor information on prices ot multipl

coples. :
NOo. LU envelope.

Oneilda County, Hew York, 9ftice of Copsumer Attairs.




L
ORANGE JUICE AND ORANGE DRINK PRODUCTS -- FACT SHEET
. payges, Novemper 1978, no @, English only.
sinyle coples tree with self-addressed, stamped envelope.
No. 1U envelope.
Tennessee Dilvision of Consumer Altalrs.

b Y Y

ORDINANCES FOR CONSUMER PROTECTION

18 pages, August 1975, no ¥, English oniy.

Single coples frec to Syracuse residents and other consumer
ottices.

6" x Y" envelope.,

syracuse, New York, Consumer Attairs Oftice.

5

OREGON CONSUMER ATTITUDES SURVEY
253 pages, October 198U, no 9, knglish only.
single coples, $12.25 prepald; supply 1s limited.
9 1/2" x 12 1/2" envelope.
Crder trom: continulng Lducation Publications

Portland state University

lo33 ». w. Park Avenue

rortland, Oregon 97310
Produced by Oregon Consumer Protection and services Division,

A E G / 7
OUNCE OF PROTECTION, AN

37 payes, May 1978, no v, Lnglish only.
Single coples trec.

6" x Y" envelope.

vermont Office ot Attorney General.

L .
OUT OF NECESSITY -- NEW,RK OFFICE OF CONSUMER ACTION
v payes, 1977, no -, Linclish and Spanish.
singjle coples tree to e ark residents; other consumer oftices

should contact ottlc tor 1ntormation regarding avallaviil
o, 10 envelope g
Newark, HNew Jersey, uttlce of Consumer Action.

Y 3

OUTLINE OF COVERAGE FOR MEDICARE-ELIGIBLE VERMONT RESIDENTS
¢ pages, no o, tnglistoonly.
1 to 10 coples tree; over 10 coples, % .10 each.
wiee Luoenvelupe,

Lernont wepart.aent ot nanklng and Insurance.
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S Y
OUTLINE OF SOLICITATION AND REPLACEMENT RULES
7 pages, October 1980, no ¢, kEnglish only.
bingle coples tree to Vhlo residents and other consuiner ottices.
No. 10 envelope.
Ohi1o Department ot Insurance.

O
PAINT FACT SHEETS
6 pages, ©®, English only.
Sinygle coples free to Michigan residents and other consumer
otfices.
No. 10 envelope.
Michlgan Consumners Council.

I3
PATIENT ACCESS TO HEALTH CARE RECORDS
41 pages, 1981, no ¥, English only.
Single coples, $5.50.
Consumer Council of Maryland.

N 5
PATIENT ACCESS TO MEDICAL RECORDS
36 pages, Feoruary 1977, no ¥, kEnglish only.
S1nylé coples tree to other consumer oftices.
9" x 12" envelope.
New York State Consumer Protectlon Board.

PENNSYLVANIA CONSUMERS' GUIDE TO HOMEOWNERS INSURANCE

i1l payes, May lysu, «, English onlya s
slnile copies tree witn selt-addressed, stamped envelope.

NO. lu oenvelope.

rennay lvanla Insurance Departmnent,

PENNSYLVANIA CONSUMERS'-GUIDE TO NO-FAULT AUTO INSURANCE RATES

P agen, wuctuoetr 179, ¥, English only.
J1vjle coples free with selt-addressed, stamped envelope.
oo aw o enved oo,

CayavValila Thourance lepdrtinent,




H
PHONY BILLING SCHEMES
2 pages, 1977, no 9, English only.
Single and nultiple coples free to residents of Wisconsin; singl
coples tree to Other consumer otfices.
No, 10 envelope.
Wisconsin Office of Consumer Protection.

F ’ Y
PLAIN LANGUAGE LAW
v pages, December 1979, no ¢, knglish only.
s1ngle coples tree with selt-addressed, stamped envelope.
No. 10 envelope.
New York City Department of Consumer Aftairs.

M
PLANNING AHEAD -- A GUIDE TO FUNERALS
5 pages, July 1982, no ©, eEnglish only.
Single copies free to Montgomery County resldents and other
consumer ottlces.
No. 10 envelope.
_Montgomery County, Maryland, Office of Consumer Affairs.

2
PLAYING IT SAFE
1 page, 1979, ®, English and Spanish.
Single coples tree to New York State residents and other consumn
offices.
y* x 12" envelope.
New York State Consumer Protection Board.

b Y -
POPULAR MECHANICS AND THE LAW: GUIDE TO AUTO REPAIR
5 payes, 1Y79, no ¢, English only.
single copies free; multiple coples, $1.00 per dozen.
No. LU envelope.
Norfolk, Virginia, Division ot Consumer Protection.

N
PRESCRIPTION DRUGS
3 pages, 1979, no 9, English only.
single coples free.
No. 10 envelope.
Chicago, Illinols, Department of Consumer bServices.

b3




W
PRESCRIPTION FOR SAVINGS
Y pages, July 1981, no 2, bnglish only.
single coples tive tO Connectlcut reslaents and other consumer
ottices.
No. lu envelope.
Connecticut Departiment ot Consumer Protection.

1 5
PROFITS OF FAILURE: THE PROPRIETARY VOCATIONAL SCHOOL INDUSTRY
IN NEW YORK STATE, THE
114, July 1978, ¢, English only.
single coples tree to other consumer oftices.
9" x 12" envelope.
New York State Consumer Protection Board.

O
PROS AND CONS: HOME IMPROVEMENT GUIDE
5 pages, 1979,.no ¥, knglish only.
single coples tree; multiple coples, $1.00 per dozen.
No. 10 e¢nvelope.
Norfolk, Virginia, Division ot Consumer Protection.

L.

PUBLIC VOICE FOR NEW JERSEY CITIZENS, A

4 pages, 1978, no v, knglisn and spanish. :

Single and multiple coples tree to New Jersey residents; single
coples tree to other consumer ottices.

No. lU envelope.

New Jersey Department of the Public Advocate,

9
PUBLICATIONS BY OTHER STATE AGENCIES
21 pages, 9, Enylish only.
s1nyle coples tree to Micnigan residents and other consuier
ofrices.
u" x Y" envelope.
Michilgan cConsufiers Councll.

L
QUESTIONS AND ANSWERS ABOUT THE OFFICE OF CONSUMER PROTECTION
5 paces, lygyu, no ¢, English only.
single coples free.
No. 10U envelope.
Hawal1l Offlce ot Consumer Protectioh.
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J
REDUCE HEAT LOSS, SAVE ENERGY COSTS...
5 pages, 1979, no ¢, English only.
Single copies free.
Ho. 10 envelope.
Chicago, Illinois, Department of Consumer Services.

C
REDUCE THE ODDS IN USED CAP BUYING
S5 pages, 1879, np v, English only.
‘Single copies free.”
No. 10 envelope.
Chicago, Iilinois, Department ot Consumer Services.

G
REGULATION TEN: DEBT COLLECTION
5 payes, bDecempber 1479, no ©, English and bpanlsh.
Sinyle copies free with selt~- addressed, stamped envelope.
No. lU enveloype.
New York City Department of Consumer Affairs.

X

RENTEKS HAVE RIGHTS...AND RESPONSIBLITIES

11 pages, 1978, no ©, English only.

single copies free to Missourl residents and other consumer
offices. .

6" x 9" envelope.

Missour1 Department of Consumer Affairs, Regulation, and
Licensing.

X

RENTING

5 pages, June 1980, no ©, English and Spanish.

Single and multiple cop‘es free to residents of Wisconsin; singl
. coples free to other consumer offices.

No, 10U envelope.

wWisconsin Office of Consumer Protection.

P X
RENTING AN APARTMENT
2 pages, July 198U, no ¢, English @nly.
Single and multigple cop1es tree to Pennsylvania resxuents, singl
coples frece to other consumer offices.
No. luU envelope.
Pennaylvanxa'Bureau of Consumer .’roteccion.




- "/ <>
— . X 4
> RENTING AND RAVING IN SYRACUSE
44 pages, 1979, no ¢, English only.
single coples free to Syracuse residents and other consumer
offices. '
6" x Y" envelope,
Syracuse, New 'ork, Consumer Affairs Oftice.

LISK

X
[ RENTING? HOW TO AVOID LANDLORD-TENANT PROBLEMS
7 pages, 1977, no ©, English only.
single coples free; multiples copies, $1.00 per dozen.
No., 10 envelope.
Norfolk, Virgyinia, Division of Consumer Protection.

U
REPORT OF THE INSURANCE COMMISSIONER OF HAWAII
63 pages, becenmber 1981, no ¢, English only.
Single coples tree to 1nsurance licensees and state legislators;
single coples free also to others as supply permits.
9" x 12" envelope.
Hawa¥1 Division of Insurance.

ksTU
REPORT OF THE INSURANCE COMMISSIONER OF VERMONT
75 pages, l9uyl, no ¥, English only.
Single copies tree; multiple copies free as supply lasts.
" x 12" envelope.
Vermont Department of Banking and Insurance.

kB
RESPONSIBLE CONSUMER'S SELF-HELP GUIDE TO PROBLEM SOLVING, THE
3 pages, Wovember 198U, no @, English orly.
Sinyle coples free with self-addressed, stamped envelope, Also
avallable 1n larger print version for visually 1mpalred.
No. 10 envelope.
santa Cruz Ccunty, Cealitfornia, District Attorney's Office.

J

RETAIL GASOLINE MARKETING: PROBLEMS FOR CONSUMERS, SMALL
BUSINESS, AND GOVERNMENT

67 pages, May 1980, no ©, kBnglish only.

. to lU coples, $3.U0 eacn; over 10 copires, $2.50 each. Malil
orders only,

y* x 12" envelope.

Dayton, Ohio, bivision of Consumer services.




A G Y

RETAIL INSTALLMENT SALES ACT

16 pages, September 1978, no ©, English only.

single coples tree; up to 100 coples tree to oryanlizations as
supply permits,

No. 10 envelope.

Illino1s Office of Attorney General.

2

RETURN POLICIES POCKET CARD

2 pages, 1481, ¢, English only.

single coplres free to Massachusetts residents and other consume
offices. )

No. 10 envelope.

Massachusetts Executive Office of Consumer Attairs.

: Q
ROAD SERVICE CLUB MEMBERSHIPS
1 page, no ©, bnglish only.
si1ngle coples free; nultiple coples tree.
no, 10 envelope.
Michigan Insurance Bureau.

B .

ROOM AIR CONDITIONERS

3 pages, 1979, no ¢, knglish only.

Single coples free.

No, 10 envelope.

Chicago, Illinois, Department of Consumer Services.

Ch

RUST NEVER SLEEPS -- A CONSUMER'S GUIDE TO LJYYNG AUTOMOBILE
RUSTPROOFIN

33 pages, 198l, ¢, English only.

single coples free to Malne residents; single coples, $1.0UV fo
out-of-state reguests.

6" x 9" enveloupe.

Maine Department of Attorney General.

2

SKJE TOYS ONLY

3 pages, 1979, no ¢, English only.

Single copies free.

No) lu envelope.

Chicago, Illinois, Department of Consumer services,




vV Y
SALE OF BUSINESS OPPORTUNITIES IN THE COMMONWEALTH OF KENTUCKY
Y pages, 1978, no ¥, English only.
single copies free.
~. No. 10 envelope..
kentucky Office of Atterney General.

A I y’ Y

SALES TACTICS

16 pages, no ¥, Lnglish only.

single copies free to california residents and other consumer
otfices with selt-addressed, stamped envelope.

o" x 9" envelope.

California Department of Consuner Af tairs.

D J
SAVE GASOLINE!
5 pages, 1979, no ¥, English only.
Single coples tree.
No. 10 envelope.
Chicago, !llinois, Department of Consumer Services.

J
SAVING ENERGY IN AND AROUND THE HOME
4 pages, 1979, no ¥, English only.
single coples ftree. .
No. 10 envelope.
Chicago, Illinois, Department of Consumer bervices.

A
SECURITY DEPOSITS
3 payes, 1981, ¢, kngiish only.
vingle coples. tree to Massachusetts residents and other consumer
ottices.
no. 10 envelope. -
massachusetts Executive Otfice of Consumer Af fairs.

2
SELECTING BICYCLE§ AND SPORTING GOODS
2 pages, December 198U, no ¥, Efglish only.
si1ngle coples free.
No. 10 envelope.
- Morris County, New Jersey, Office of Consumer Affairs.

88
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CbE G L NO Z N
SELP-DEFENSE FOR NASSAU CONSUMERS
24 pages, 1979, no 9, English-only.
Sinyle coples free to Nassau County residents ana other consumec
offices with selt-addressed, stamped envelope.
6" x 9" envelope.
Nassau County, New YO®k, Oftice ot consumer AttQX{?.

GI MNP v

SELP-HELP POR OLDER CONSUMERS

2 pages, no ©, English only.

single coples free with self-addressed, stamped envelope.

No. 10 envelope.

santa Cruz County, Calitornia, District Attorney's Office.
E ) 3

SENIOR SCAMS: DON'T BE A VICTIM

6 pages, ly8l, knglish only.

Single coples free to New York resildents and other consumer
otfices.

No. 1U envelope.

New York Statc Consumer Protection Board.

L
SHARPENING YOUR SUPERMARKET SKILLS =- FACT SHEET
4 pages, June 1977, no 9, English only.
single coples free with sel f-addressed, stamped envelope.
No. lU envelope. .
Ternessee D1vision of Consumer Affairs.

L
SHOP AND SAVE WITH UNIT PRICING
» 1 page, 1Y79, no ¥, Lnglish only.
Single coples trece to Cleveland residents and other consumer
otfices. ’
Ho. lU envelope.
Cleveland, Uhio, Office of Consumer At fairs,

T

SHOPPER‘S GUIDE TO HOMEOWNERS INSURANCE

23 pages, 1Y78, no ¢, tnglish only.

sSi1ngle coples free to New Jersey reslidents and other consuner
offices with self-addressed, stamped envelope; multiple
coplres free to btate residents 1f useag for consumer
educatlon; prilvate companies and agents should contact
offilce for 1ntormation on prices of multiple coples.

6" x Y" envelope.

wew Jersey Department Of Insurance.

8Y




‘RS 3 6 (/
SHOPPER'S GUIDE TO LIFE AND HEALTH INSURARCE FOR SENIOR
CITIZENS, A .
s s+ 31 pages, May 1980, NoO v, English only.
single coples free with selt-addressed, stamped envelope,
4" x 12" envelope. :
. New Jersey Department of lnsurance. a
£ L .
. SHOPPER'S HELPER PRICE COMPARISON WHEEL
Single coples trec; up to 100 qules tree to organlzatlons.
No. 10 enveloge. =
Illino1s Oftice of Attorney General.
G -
SHOPPING POR CREDIT POCKET CARD
. pages, 1981, v, English only.
single copiles tree to Massachusetts residents and other consumer
oftices. )
No. lu envelope.
Massachusetts Executive Office of Consumer Affairs.
b 4 .
SMALL BUSINESS GUIDE TO CONSUMER RIGHTS
\ 3 pages, 1l9sl, ¥, English only.
Single copies frge to Massachusetts residents and other consumer
otfices. N

nNah 10 egve106E. :
/ Mas achusett{itxecutlve Bitxce ot Consuner Afta s.

* 4
\ SMALL CLAIMS -- HOW TO SUE J
4 pages, 198U, no Y, Englign only. i
single.coples tree; multiple coples free as supply phrmits.
No. 10 envelbpe. -
v lorida Departaent of Agriculture and Consumer services.,

~ .

4 .

SMALL CLAIMS COURT
3 payes, 478, no ¥, tnglish only.
~s1ngle and multiple coples lree to reSLUen;s of wisconsin; singl
coplres free to other consumer otfices.
No. 10 envelope.
wisconsin Office ot Consumer Protection. //




- 4

SMALL CLAIMS COURT

. pages, Julyw 1980, no */, tnglish only.

S1nyle coples tree to Ureyon resldents and other consumer
offices.

No. 10 envelope.

Uregon Consumer Protection and Services Division.

. 4

SMALL CLAIMS COURT IN NORTH DAKOTA

7 pages, 1979, no ¥, English only.

Single and muitiple coples tree to North Dakota residents and
other consumer offices. >

No. 10 envelote. i

North Dakota Office of Attorney General. /

4
SMALL CLAIMS COURT IN WASHTENAW COUNTY, THE
7 pages, October 1979, no ¢, English only.
sihgle coples free; multiple copies, $lU per hundred .
No. lU envelope.
ﬂqshtenaw County, .Michigan, Consuwer Action Center.
L‘ q
SMALL CLAIMS COURT INFORMATION
5 pages, 1981, no ¥, tnglish only.
1 to 45 coples tree,
No. 10 envelope.
Suftolx County, New York, Departiwent of Consumer Affairs.

4
SMALL CLAIMS COURT PROCEDURE
8 payes, no ¥, English only.
Single coples free.
6" x 9" envelope.
Khode Island Consunmers' Councll.

4
SMALL CLAIMS COURT, THE
5 pages, Decempber 1979, no ¥, Fnglish and Spanish.

Single coples tree wita self-addressed, stampea envelope.
No. 10 envelope.

Jdew York-C:ty Department of Consumer Affairs.

Yl




4
$MALL CLAIMS JUSTICE
5 pages, 14981, no ©, English only.
single coples tree; inultiple coples, $1.0U per dozen.
No. 10 envelope.
Norfolk, Virginia, Division ot Consumer Protection.

1) P 2

SMOKE DETECTORS -- FACT SHEET

1l page, no ¢, Lnglish only.

Single copies tree with self-addressed, stanped envelope.
No. 10 envelope.

Tennessee Division of Consumer Atfailrs.

J
SOLAR ENERGY -— WHAT TO KNOW
3 pages, 1984, no ¢, tnglish only.
Single coples tree; multiple coples free as supply peralts,

. No. 10 envelope.

Florida Department of Agriculture and Consumer Services.

B J
SOLAR HEATER, TH"
7 pages, Novemper 1978, no ¥, English only.
Single coples tree.
No.-1lU envelope.
Hawally Office of Consumer Protection.

M
SOME IDEAS ABOUT PLANNING FUNERALS
5 pages, September 14Y7Y, no ¢, English and Spanish.
Si1ngle copiles free with self-addressed, stamped ehvelopes — - -
No, 10 envelope.
New York City Department of Consumer Affalrs.

Q
SOUTH CAROLINA AUTOMOBILE INSURANCE GUIDE
2V pages, 148U, no ¥, Lnglish only.
S1ngle coples free to south Carolina residents.
NO. 10U envelope.

.Séuth Carolina Office of Attorney General.

2l
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C
STOP BEFORE YOU BUY ANY USED CAR == A BUYER'S CHECKLIST
3 pages, August 1lY80, no ¢, English only.
1 to 25 copies free; over . coples, 9 .25 each. Mail orders
only.
No. 10 envelope.
bayton, Ohio, Division of Consumer Services.

C
STOP BEFORE YOU BUY ANY USED CAR -- A BUYER'S CHECKLIST
3 pages, 1980, no ¢, English only
Single copies free with seli-addressed, stamped envelope; contac
office for 1ntormat:ion about multiple coples.
No, 10 envelope.
Detroit, Michigan, Consumer Aftairs Department.

Q

STOP TO SHOP FOR AUTOMOBILE INSURANCE

18 pages, 1Y78, no ¢, knglish and spanish.

Single copies fiee to Mew Jersey residents and other consumer
of fices with selt-addressed, stamped envelope; multiple
coples free to State residents 1f used for consumer
educetlon; private companles and agents should contact
of fice for information on prices of multiple copies.

6" x Y" envelope.

New Jersey Department of Insurance.

G Y
STOP UNFAIR DEBT COLLECTION PRACTICES IN KENTUCKY
3 pages, lygu, no v, tnglish only.
Singyle copies free.
No. 10 envelope,
Kentucky Otfice of Attorney General. ——

P
STORAGE OF HOUSEHOLD GOODS
5 pages, Octover 1979, no 9, English only.
si1ngle coples free with seli-aduressed, stamped envelope.
No. 10U envelope.
New York City Department of Consumer Affairs.

W
SUBDIVIDING LAND IN NEW MEXICO -- WITH 1981 SUPPLEMENT
173 pages, 1980 and 1vy3l, no ¥, English only.
Single copires, $10.00.
Yy" x 12 " envelope.
New Mexlco uUfilce ot Attorney General.
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E
SUFFOLK COUNTY DEPARTMENT OF CONSUMER AFFA1RS
5 pages, 1lysl, no ¥, English only.
1 to 25 coples tree.
No. lu envelope.

suftolk County, New York, Department of Consumer Affairs.

p 9
SUFFOLK COUNTY LICENSE FOR MASTER PLUMBER AND MASTER ELECTRICIAN
17 pages, June 1977, no v, English only.
1 to 25 coplres tree.
No. 10 envelope.
sutfolk County, New York, Departuent of Consumer Atfairs.

Y
SUMMARY CHART OF NnW YORK STATE AND PEDERAL CONSUMER PROTECTION
LAWS
21l pages, ¢, English only.
Single coples tree, but supplies are limitea.
9" x 12" oenvelope.
New York Office of Attorney General.

A
SUMMARY OF LANDLORD-TENANT CODE
12 pages, 1978, no ¢, knglish only.
Single coples tree.
No. 10 envelope.
belaware Department of Justice.

Y
SUMMARY OF MINNESOTA LAWE ON CONSUMER PROTECTION
14 pages, November 198J, no ©, English only.

single copiles free; multiple copiles tree 1n limited quantities.
6" x Y" envelope.

Minnesota Ottice ot Attcrney General,

L Y 5

SUPERMARKET CHECKLIST

5 pages, January 1980, no ©, bnglish and spanish.,

single coples tree with selt-addressed, stampecd envelope.
No. 10 envelope.

wew York City bepartment of Consumer At fairs.

vd
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L Y 5
SUPERMARKET CHECKLIST
4 pages, 1979, no ©, English only.
single coples lree to Ocean County resldents and other consuler
offices.
No. 10 envelope.
Ocean County, New Jersey, Department of Consumer Affairs.

L
SUPERMARKET SHOPPING TERMS b
2 pages, December 1981, no ¢, English only.
Single coples free with self-addressed, stamped envelope;
inultiple coples tree.
No. 10 envelope.
District of Columbia Office of Consumer Protection.

L
SUPERMARKET SKILLS QUIZ
1 paye, no ©, tnglish only.
Single coples free with self-addressed, stamped envelope.
Ne:. 10 envelope. .
Santa Cruz County, California, Distract Attorney's Office,

L
SUPERSHOPPING AT THE SUPERMARKET
7 pages, June lYs(, no v, English only.
Single copies free; multiple copies free to Monmouth County
resldents.
No. 10 envelope.
Monmouth County, New Jersey, Department of Consumner Aftairs.

5 Y
SURVEY OF WASHTENAW COUNTY DRY CLEANERS' SERVICES AND PRICES, A
7 pages, Novemper 1978, no ©, English only.
Si1ngle copires free; multiple coples, §50 per hundred.
No. lU envelope.
washtenaw County, Michigan, Consumer Action Centex.

0P
TAKE THE MYSTERY OUT OF BUILDING OR IMPROVING A HOME
7 pages, lysu, no v, English only.
single copies free; multiple copies free, Permission to
photocopy 4granted to organlizatlons.
No. 10 envelope.
Virginia Department of Agriculture and Consuner
services -- kichmond office.

Y5

ERIC Lut)




.

B
TAKE THE MYSTERY OUT OF BUYING AND REPAIRING TELEVISIONS

7 pages, 1lY8U, no ©, Enyglish only.

single coples free: multiple copies free. Permission
pnotocopy granted to organlzatlons.

No. 10 egnvelope.

virginia Department of pgriculture and Consumer
services -- Kichn 14 ottice.

W

TAKE THE MYSTERY OUT OF BUYING RECREATIONAL LAND

7 pages, 1980, no ¥, English only.

Single copiles free; multiple coples free. Permission
photocopy granted to Organizations.

No. 10 envelope.

virginia Department of Agriculture and Consumer
services -- kichmond off§lce.

Y/

TAKE THE MYSTERY OUT OF BUYING THROUGH THE MAIL

7 pages, 1980, no ¥, English only.

Single coples ftree; multiple copies free. Permission
photocopy granted to organizations.

No. lU envelope.’

virginia bDepartment of Agriculture and Consumer
services -- kichmond otfice.

L

TAKE TH8 MYSTERY OUT OF SHd£PING FOR FOOD

7 pages, 1l98(, no ©, English only. 3

single copies free; multiple copies free. Permission
photocopy granted to organizations.

No. 10 envelope. -

Virginia Department oOf Agriculture and Consumec
services —-- Ricnnond office. -

Y

TAKE THE MYSTERY QMT OF SHOPPING FOR FURNITURE

7 payes, 198U, no v, English only.

single coples txee; multiple coples free. .Permission
photocopy granted to organizations.

No. 10 envelope.

Virginia Department ot Agmiculture and Consumer
services -- Kichmond ottice.

Y6
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C
TEN TIPS POR BUYING A NEW CAR
1 page, 1979, no ©, English only. .
s1gle copies free to Ocean County residents and other consumer
otfices.
Nnol 10 envelope.
Ocean County, New Jersey, Department of Consumer Af fairs.

L
TEN WAYS TO SAVE ON FOOD
4 pages, January 1Y80, no ©, knglish only.
Single copies free with self-addressed, stamped envelope.
No. lU envelope.
New York City Department of Consumer Affairs.

X
TENANT HANDBOOK, A
62 pages, September 1978, no ©, Cnglish only.
single copies free.
6" x 9" envelope.
Fairfax County, Virginia, Department of Consumer Af fairs.

: b

TENANT'S RIGHTS AN

3 pages, 1981, ©, English~only.

single copies free to Massachusetts residents and other consumer
offices.

No. 10 envelope.

Massachusetts Executive Cffice of Consumer Affairs.

XY
TENANT-LANDLORD FACTS
5 pages, no ¢, English only.
single coples free; multiple copies, $5.00 per  hundred.
No. 10 envelope.
Lenver, Colorado, District Attorney's Uftice.

XY
TENANT-LANDLORD FACTS
5 pages, 1976, no ©, knglish only.
single copies free; multiple coplies -- contact office for price
information. h
Nu. lU envelope. ‘
Boulder County, Colorado, District Attorney's Office.

Y7




X
TENANTS AND LANDLORDS
5 pages, 1976, no v, English only.
-1 to 50 copies free; over 50 copies, $ .25 each., Ma1l orders
only.
No. 10 envelope.
Dayton, Ohio, Division of Consumer Serviceg.

L J

X
TENANTS AND LANDLORDS -- RIGHTS AND DUTIES
5 pages, August 1977, no @, English only.
single copies free to Portage County residents.
No. 10 envelope. -

Portaige County, Ohio, Prosecutor's office.

X
TENANTS RIGHTS AND RESPONSIBILITIES
6 pages, October 1979, no ¢, English only.
single coplres free.
No, 10 envelope. .
rince william County, Virginia, Office of Consumer Affairs.

X
TENANTS RIGHTS AND RESPONSIBILITIES
2 pages, April 1978, no ¢, Erglish only.
single copies tree with self- addressed, stamped/enveIOpe.
No. lu envelope. ' '
Tenrnessee Division of Consumer Affairs.

X
TENANTS' RIGHTS AND RESPONSIBILITIES
10 pages, November 1980, no ©, English only. o
Single coples free; multiple copies free in limited quantities.

e

6" x 9" envelope.
Minnesota Office of Attorney General.

Y 2
TENNESSEE CHILD PASSENGER PROTECTION LAW, THE -- PACT SHEET
2 pages, no ¢, English only.
single coples free with self-addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Consumer Aftairs.




i Y
TENNESSEE CONSUMER PROTECTION ACT orF 1977, THE -- PACT SHEET
2 pages, August 1977, no ©, English only.
Single copies free with self-addressed, stamped envelope.
No. 10 envelope. _
Tennessee Division of Consumer Affairs.

BCLD H Y 7
TEXAS CONSUMER PROTECTION
17 pages, 1980, no ¥, English and spanish.
Sinyle copies free; multiple copies free as supply permits.
6" x 9" envelope.
Texas Office of Attorney General.

0]
THINKING OF BUYING HOME IMPROVEXENTS?
g8 pages, October 1979, no ©, English only.
single copies free.
g" x 12" envelope.
Prince william County, Virginia, Office of Consumer Affairs.

E
THIS 1S YOUR OFFICE OF CONSUMER PROTECTION
5 pages, 1980, no ¥, English only.
Single copies free.
No. 10 envelope.
Alabama Of fice of Attorney General.

-Q
THREE TYPES OF COLLISION INSURANCE
2 payes, no ©, English only.
Single copies free; multiple copies free.
no. 10 envelope.
Michigan Insurance Bureau.

J 2
TIPS ABOUT WOOD-BURNING STOVES AND - WOOD
2 pages, 1979, no ©, knglish only.
Single copies free to Ocean County residents and other consumer
offices.
No. 10 envelope.
Ocean County, New Jersey, Department of Consumer Affairs.
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X
TIPS FOR TENANTS .
< pages, 1981, no ¥, English only. N
Single ana multiple coples tree to Jefferson County residents
other consumer offices.
No. 10 envelope.
Jefferson County, Kentucky, Consumer Protection Department.

D
TIPS ON AUTO REPAIRS
2 pages, 1981, no ¢, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Jefferson County, Kentucky, Consumer Protection Department.

C
TIPS ON BUYING A NEW CAR .
2 pages, 1981, no ¥, English only.
Single copies free; multiple coples free.
No. 10 envelope.
Jefferson County, Kentucky, Consumer Protection Department.

C
TIPS ON BUYING A USED CAR
2 payges, 1lYy8l, no ¥, English only.
Single copies free; multiple copies free.
No. lU envelope.
Jefferson County, Kentucky, Consumer Protection Department,

H
TIPS ON CHARITABLE DONATIONS
2 payges, 19l, no v, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Jefferson County, Kentucky, Consumer Protection Department.

. V]
TIPS ON BOME REPAIRS AND REMODELING
2 pages, 1981, no ¢, English only.
single copies free.
No. 1lU envelope.
Jefferson County, Kentucky, Consumer Protection Department.
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. 2
TIPS ON MAIL ORDER MERCHANDISE
2 pages, 1981, no ©, English only.
Single copies tree; multiple copies free.
No. 10 envelope. )
Jefferson County, Kentucky, Consumer Protection Department.

. E

TOLL-PREE NUMBERS IN MICHIGAN

2 pages, ®, English only.

singyle copies free to Michigan residents and other ccnsumer
offices,

No. 1G envelope.

Michigan Consumers Council,

2
TOY SAFETY -- PACT SHEET ,
1 page, no ©, English only. :
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.
Tennessee Division of Consumer Affairs.

2
TOYS TO FIT THE CHILD
16 pages, 1980, no ©, English only. v
Single copies free with self-aduressed, stamped envelope; contact
of fice for information about multiple copies.
No. 10 enveloype.
Detroit, Michigan, Consumer Affairs Department.

L Y
TRUTH-IN~MENU
9 pages, 198U, no ©, English only.
sSingle copies free.
6" x 4" envelope,
Chicago, Illinois, Department of Consumer Services.

B D O Y
TRUTH~ IN-REPAIRS ACT
8 pages, November 1980, no ¥, English only.
single copies ftree; multiple copies free 1n limited quantities.
No. 10 envelope.
Minnesota Office of Attorney General.
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4 l
ULSTER COUNTY SMALL CLAIMS COURT HANDBOOK, TUE
22 pages, March 1980, no ©, English only.
Single copies ftree.
No, 10 envelope.
Ulster County, New York, Consumer Fraud Bureau.

S .

UNDERSTANDING LIFE INSURANCE: SHOULD YOU CHANGE OR DROP A ~
POLICY? .

1 paye, no @, English only.

single copxeq free; multiple copies free. s °

No. 10 envelope. v

Michigan Insurance Bureau. -

L
UNIT PRICE CALCULATOR .
2 pages, no 9, 4
Single copies free to California residents and other codnsumer
oftices with self-addressed, stamped envelope.
No. 10 envelope.
Californ:a Department of Consumer Affairs.

L
UNIT-PRICING
4 pages, no 9, English only,.
bingle copies free to California residents ani other consumer
offices with self-addressed, stamped envalope.
No, 10 envelope.
California Department of Consumer Affair .
L
UNIT PRICING CAN SAVE YOU 10 CENTS ON EVERY POOD DOLLAR
3 pages, 1lytl, ¥, English only.
Single copies free to Massachusetts residents and other consumer
ofticese
No. 10 envelope. 2y

Massachusetts Executive Office of Consumer Arcffairs.

O
UNLICENSED CONTRACTOR, THE
7 pages, May 1976, no ®, English only.
Single copies free,
No, 10 envelope,
Hawaii Office of Consumer Protection,

3
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H
UNSOLICITED GOODS POCKET CARD

2 pages, 1981, ©, English only. ¢
Single copies free to Massachusetts residents and other consumer
offices.

No. 10 envelope.
Massachusetts Executive Office nf Consumer Affairs.

C

USED CAR TIPS

-1 page, June 1980, no ©, English only.

single coplies free to New York State resldents and other consumer
offices; contact office for i1nformation on prices of multiple
coples,

No. 1lU envelope.

vneida County, New York, Otfice of Consumer Affairs.

C

"USED CARS (

6 payes, December 1979, no ©, English only. i
Single copies free with self-addressed, stamped envelope.
No. 10 envelope.

New York City Department of Consumer Affairs. )

Cb
USED LEMON OWNER'S MANUAL, THE
22 pages, 1yY81, ¢, english only.
Single copies free to New York residents and other consuymer
offices.
6" x 9" envelope.
New York State Consumer Protection Board. K

G 6
_USING BANKS -- TEACHING BANKING SKILLS TO LOW-INCOME CONSUMERS
18 pages, June 1979, no ¢, Eknglish only. ’

single copies free to Viryinia agencies; si1ngle copies, $1.50 to
other consurer offices. , N

" x 7" envelope. .

Virginia Department of Agriculture and Consumer
services -- Fairfax office.

E VY

"VIRGINIA CONSUMER PROTECTION ACT .

4 pages, July 1977, no ©, English only.

si1ngle copies free.

lHo. 10 envelope.

Prince william County, Virginia, Office of Consumer Af fairs.
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N

E
WANT TO BE A BETTER-INFORMED CONSUMER?
5 pages, August 1980, no ¥, English only.
Single copies frees . :
No. 10 envelope.
Prxnce william County, Virginia, Cffice of Consumer Affairs.

Y

WARM uzaruzé\spaacv SAVING TIPS .
1 page, 1960, no ©, English only.
Single copies free.

N 1¢ envelope.

3
CNilcago, Illinois, Department of Consumeg Services.

.7
'ARRANTIES
1 pagc, Jume 1980, no ©, English only.
single copies tree; contact office for information on prices of
multiple copies. &
No. 10 envelope.

Oneida County, New York, Office of ansumer Affairs.

~
2
WARRANTIES , ’
2 pages, September 198G, /no ©, English only.
Si1ngle and multiple copies free to residents of Wisconsin; single
copies free to other consumer offices.
No. lu envelope.

Wisconsin Office of Consumer Protection.

2
WARRANTIES == FACT SHEET ‘

< pages, July 1977, no ©, English only.

Single copies free with self-addressed, stamped envelope.
No, 10 envelope.

Tennessee Divlsion of Consumer Affairs.

7'
WARRANTIES --- WHAT TO LOOK FOR
4 pages, Novemver 1979, no ¥, English only.

single copies free to Oregon res1dents and other consumer
offices,

No. 10 envelope.
Oregon’ Consumer Protection and Services Division.

K




7
WARRANTIES AND THE CONSUMER % >
5 pages, 1978, no ©, English only.
single copies free; multiple coples,\il.oo per dozen.
No. 10 envelope. -

Norfolk, Virginia, Division of Cgpsumer Protection.

hi3

-

7
WARRANTIES . . .GUARANTEES. . .AND YOUR RIGHTS
2 pages, July 1980, no ©, English only.
Single and multiple copies free to Penqsylvania residents; single
v copies free to other consumer offices. y
No. 10 envelope. i *
Pennsylvania Bureau of Consumer Protection.

J 5
WASTED DOLLARS/WASTED ENERGY: THE NEED FOR ELECTRIC PRICING
REFORM IN NEW YORK STATE
17 pages, March 1980, ©, Fnglish only.
single copies free to other consumer offices.
9" x 12" envelope.
New York State Consumer Protection Board.

N
WHAT ARE GENERIC DRUGS?
2 pages, 1980, no 9, Eanglish only.
single copies free; multiple copies free.
No. 10 envelope.
Onio Office of Attorney General.

D
WHAT CONSUMERS SHOULD KNOW ABOUT AUTO REPAIRS
2 pages, 19b%1, no ¥, English only.
single copies free; multiple copies free.
No. 10 envelope.
Ohio Office of Attorney General.

i1 N
WHAT CONSUMERS SHOULD KNOW ABOUT HEALTH FRAUD
2 pages, 1980, no ¢, English only.
Single copies free; multiple copies free.
No. 10 envelope.
Ohio Office of Attorney General.
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1

WHAT CONSUMERS SHOULD KNOW ABOUT HEALTH SPAS, DIET CENTERS, AND
OTHER SELF-HELP PROGRAMS

2 pages, 1981, no ¢, English only.

vingle coples tree; multiple coples free.

NO, 1lU envelope.

Ohi1o Office of Attorney General.

B D

WHAT CONSUMERS SHOULD KNOW ABOUT REPAIRS AND SERVICES
2 pages, 1979, no ¢, English only.

Sing.. coples free; multiple coples free.

No. 1lU envelope.

Ohio Office of Attorney General.

4
WHAT CONSUMERS SHOULD KNOW ABOUT SMALL CLAIMS COURT
2 pages, 1980, no ¢, English only.
Single coples tree; multiple coples free.
No. 10 envelope.
Ohio Office of Attorney General.

E 9

WHAT IS A DEVELOPMENTAL DISABILITIES PUBLIC ADVOCATE?

5 pages, 1978, no ¥, bnglxsh and*ﬂpantsh"-—“*“———“*

Single and multlple coples free to New Jersey residents and other
consumer otrices.

No., 40 envelope.

New Jersey Depar!ment of the Public Advocate.

Q 3
WHAT OLDER OHIOANS SHOULD KNOW ABOUT AUTO INSURANCE
+ 3 pages, August 1976, no ¢, English only.
Single” copies free to Uhlo residents and other consumer offices.
yo. 1V envelope.
. .Ohlo Department of Insurance.
»

INSURANCE
. eol3 pages, Auqust 1978, no 9, ﬁnqlish only.
single coples free o Ohio residents and other consumer offices.
No. 10 envelope. .
Oyro Department of Insurance.

s . K 3
- WHAT OLDER OHIOANS SHOULD KNOW ABOUT HEALTH Az/o ACCIDENT
[ ]



T 3
WHAT OLDER OHIOANS SHOULD KNOW ABOUT HOMEOWNERS INSURANCE
13 pages, August 1978, no @, knglish cnly.
Single coples free to Ohio residents and other consumer offices.
No. 10 envelope.
Ohi10 bepartment ot Insurance.
S 3 ¥
WHAT OLDER OHIOANS SHOULD KNOW ABOUT LIFE INSURANCE
18 pages, August 1978, no ©, English only.
single coples tree to Ohlo residents and other consumer offices.
No. lU envelope.
Ohi1o Department of Insurance.

N
WHAT TO DO-JF YOU THINK YOU HAVE A HEARING PROBLEM
2 pages, lY8U, no v, &nglish only.
Single copies free; multiple copies free.
No. 10 envelope.
Ohi1o Office of Attorncy General.

KM
WHAT TO DO WHEN A DEATH OCCURS
lo pages, July 1981, Engl.sh only.
Single copies free to Washington State residents and other
consumer oftices.
6" x 9" envelope. ‘
washington State Otfice of Attorney General.

G K
WHAT TO DO WHEN YOU CAN'T PAY YOUR BILLS
6 pages, ©, bnglish and Spanish.

Single copies free to Michigan residents and other consumer
ottices,

No, 10 envelope.
Michigan Consumers Councll.

R 3
WHAT TO LOOK FOR IN A MEDICARE SUPPLEMENT POLICY
2 pages, no ¢, English only.
single coples free; multiple’ coplies free.
No. 10 envelope.
Michigan Insurance Bureau.
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F
wilAT YOU SHOULD KNOW ABOUT CONTRACTS
4 pages, 1980, no ¥, knglish and Spanish.
Single copies free; multiple copies f.ee,
No. 10 envelope.
Illino1s Governor's Offlce of Interagency Cooperation.

K 3
WHAT YOU SHOULD KNOW ABOUT MEDICARE AND SUPPLEMENTAL MEDICARE
INSURANCE
20 pages, 1980, no ¢, English only.
s1ngle copies tree as supply ilasts.
Colorado Division of Insurance.

. Q

WHAT YOU SHOULD KNOW ABOUT THE REVISED NO-FAULT AUTOMOBILE
INSURANCE LAW

5 pages, 1977, no ¢, English and Spanish.

single coples tree to New York State residents.

No. 1lU envelope.

New York state Insurance Department,

C .
*“WHEELIN' AND DEALIN'" -- CLOSING THE DEAL ON A NEW OR USED CAR
5 pages, 1979, no ¥, English only.
single copies free; mult:ple copies, $1.00 per dozen.
No. 10 envelope.
Norfolk, Virginia, Division of Consuner Protection.

It K 3
WHEN MEDICARE IS NOT ENOUGH
1979-80, ¢, English only. ¢

Single copies free to New York State residents and other consumer
off1ices.

9" x 12" envelope.
Nnew York State Consumer Protection Board.

E
WHERE TO DIRECT YOUR COMPLAINT
3 pages, 198u, no ¢, English only.
Single copies free.
No. 1lU envelope.
Hawai1i Office of Consumer Protection,
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M
WILLS: BASIC QUESTIONS AND ANSWERS Y
4 payes, no ¥, cnglish only.
Sinyle coples free with self-addressed, stamped envelope.
Ho. 10 envelope.

Santa Cruz County, California, District Attorney's Office.

K U
WISCONSIN BUYER'S GUIDE TO ANNUITIES
5 pages, 1980, no ¢, English only.
Single coples tree to residents of Wisconsin; nultiple copies,
$ ,ub eacgh.
No. 10 envelope.
Wisconsin Commissioner of Insurance.

F HI Z
WISE UP — FACTS ABOUT COMMON RIP-OPFF SCHEMES
6 pages, 198U, no ©, English only.
Single copies free.
» No. 10 envelope,
Kentucky Office of Attorney General.

A H 0] /A

WISE UP! (A LOOK AT COMMON RIP-OFF SCHEMES AND WHAT YOU CAN DO
ABOUT THEM.)

6 pages, no ¢, English only.

1 to 25 coplres tree.

No, 10 envelope.

l.oulisiana Otfice of Consumer Protection.

&

J 2
wOOD BURNING STOVES
1 paye, November 1980, no ¥, English only.
Si1ngle coples tree,
No. 10 envelope.
Morris County, New Jersey, Office of Consumer Affairs.

H

WORK AT HOME PLANS

2 pages, 1978, no ¢, English only.

Single and multiple coples free to residents of Wisconsin; single
coples free to other consuner offices.

No. 10 envelope.

wisconsin Office of Consumer Protection.

109




»
WORK~-AT-HOME SCHEMES: t
2 pages, 1980, no ©, English only.
Single copies free; multiple copies free as supply permits.
No. 1) enwelope.
Florida Department of Agriculture and Consumer Services.
F Y H

H .
WORK-AT-HOME SCHEMES
2 pages, July 1980, no ¥, Engllsh only. .
Single and multiple coples free to Pennsylvania residents; single
copied® tree to other cogsumer offices.
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection, ~
- 131
WORK-AT-HOME SCHEMES =-- FACT SHEET
2 pages, February 1979, no ©, English only.
Single copies free with self-addresaed envelope.
No. 10 envelope.
Tennessee Division of Consumer Affatrs.

D Y
WRITE IT RIGHT -- A GUIDE POR THE AUTO REPAIR DEALER
15 pages, no ©, Enygylish only.
Single copies, $§ .25.
9" x 12" envelope.
California Bureau of Automotive Repair.

_
J
YOU CAN DO SOMETHING ABOUT YOUR RISING UTILITY BILLS
4 pages, December 1980, no ©, English only.

Single and multiple copies free to New Jersey residents and other
consumer offices.

No. 10 envelope.
New Jersey. Department of the Pupblic ‘Advocate.

b .
YOUR BUREAU OF CONSUMER PROTECTION
2 pages, July 1YUu, no ®, English only. .
Single and multiple copies free to Pennsylvania residents; single
copies free to other consumer offices. *
No. 10 envelope.
Pennsylvania Bureau of Consumer Protection.
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L
YOUR CAR'S BALL JOINTS
l page, no ¥, English only.
Single cop1es free; 1CO or more c0p1es, $ .05 each.
No. lU envelope.
California Bureau of Automotive Repair.
G
YOUR CREDIT RIGHTS, PART 1
2 pages, July 198U, no ©, English only.
Single and multiple copies free to Pennsylvania residents; single
coples free to other consumer offices.
No. 10 envelope. :
Pennsylvania Bureau of Consumer Protection.

G
YOUR CREDIT RIGHTS, PART 1I
2 pages, July 1980, no ¢, Cnglish only.
Single and multiple copies free to Pennsylvania residents; single
coples free to other consumer offices.
No. 10 envelope,
Pcnnsylvania Bureau of Lonsumer Protection,

’

E
YOUR DEPARTMENT OF CONSUMER AFFAIRS, REGULATION AND LICBNSING
2 pages, 1979, no ¥, English only.
Single copies free to Missour1 residents and other consumer
offices.
NQ. 10 envelope.

M1ssour1 Department of Consumer Affairs, Regulation, and
Licensing.

DE
YOUR GUIDE TO AUTO REPAIR
5 pages, no ¥, kEnglish only.
single copies free; 100 or more copies, $ .05 each.
No. luU envelope.

Cal:fornia Bureau of Automotive Repair.

0 Je
YOUR HOME IMPROVEMENT: HOW TO SELECT A CONTRACTOR
5 pages, 147%, no ¢, Lknyglish only.
Single copies free; multiple copies, $3.00 per hundred.
No. 10 envelope.
Ulster {ounty, ilew York, Consumer Fraud Bureau.

\
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T
YOUR RIGHT TO PROTECTION -~ HOMEOWNERS INSURANCE
5 pages, June 1980, no 9, English only.

Single copies free to iMinnesota residents and other consumer
. offices,

No. 10 envelope.
Minnesota Insurance Division,

X
YOUR RIGHTS CONCERNING SECURITY DEPOSITS
2 pages, 1979, no ©, English only.
S.ngle copies free; multiple copies, $5 per hundred.
No. 10 envelope.

washtenaw County, Michigan, Consumer Action Center.
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Titles by Subject Category
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ADVERTISING

ADVEKTISING

AUDIC-VISUAL NOTEBOOK FOR ADULT CONsSUMEk EDUCATION, AN
BIG DEAL, THE

CONSUMER ALERT

CONSUMER COMIX

CONSUMER COMIX

CONSUMER EDUCATION SKILLS

CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION

CONSUMER PROTECTION COut, THE

CONSUMEK PROTECTICN IN NEW MEXICO

CONSUMER PROTECTION LAWS OF OHIO

CONSUMER RESOUKCE HANDBOOK

CONSUMER TIPS

DON'T GET RIPPED OFF

IF IT SOUNDS TOO GOOD TO BE TRUE, IT PROBABLY IS!
.IF YOU HAVE A CONSUMEK PKOBLEM

JEFFERSON COUNTY CONSUMER PROTECTION BOOKLET

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS

KENTUCKY CONSUMER CATALOG, THE
KENTUCKY'S CONSUMER PROTECTION LAWS
LAYMAN'S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFAIRS, A

MARYLAND CONSUMER HANDBOOK
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OUNCE OF PROTECTION, AN
KETAIL INSTALLMENT SALES ACT
SALES TACTICS

WISE UP! ( A LOOK AT COMMON RIP-OFF SCHEMES AND WHAT YOEJ CAN DO
ABOUT THEM.)

APPLIANCE PURCHASE AND REPAIR

AIR CONDITIONING GUIDE

BE_ﬁPARMsu -- BY A SMOKE DETECTOR

BE AN OPEN-EYED CONSUMER

BUYING APPLIANCES -- FACT SHEET

BUYING SMALL APPLIANCES -- FACT SHEET
CONSUMER ALERT

CONSUMER CALENDAR

CONSUMER CONCEKNS & WHAT TO DO ABOUT THEM
CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION

CONSUMEK PROTECTION LAWS OF OHIO
CONSUMER RESOURCE HANDoOOK

CONSUMEK TIPS -- APPLIANCE SERVICE
ELECTRONIC EQUIPMENT REPAIR

FOUR 19-INCH COLOR TV'S PRICE SURVEYED
FRAUD '

FURNACE FRAUD

HOME HEATING APPLIANCES
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L 4

IF IT SOUNDS TOO GOOD TO BE TRUE, IT PROBABLY IS|
IF YOU HAVE A CONSUMEK PROBLEM
IS YOUR LEMON LAUGHING AT YOU?

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS

KENTUCKY CONSUMER CATALOG, THE
LAYMAN'S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFAIRS, A
MARYLAND CONSUMbER HANDBOOK

ROOM AIR CONDITIONERS

SMOKE DETECTORYL == FACT SHEET

SOLAR HEATER, THE

TAKE THE MYSTERY OUT OF BUYIWG AND REPAIRING TELEVISIONS
TEXA; CONSUMER PROTECTION

TRUTH-IN-REPAIRS ACT

WHAT CONSUMERS SHOULD KNOW ABOUT REPAIRS AND SERVICES

AUTOMOBILE PURCHASE & RENTAL

AUTO LEALER SALES CONTRACTS POCKET CARD

AUTO DEALER SALES DEPOSIT REFUNDS POCKET CARD

BIG DEAL, THE

BUMPER TO BUMPER -- A CONSUMER'S GUIDE TO CAR BUYING
BUYING A CAk

BUYING A CAR -- AUTOMOTIVE REGULATIONS

BUYING USED CARS

CONSUMER ALERT
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CONSUMER CALENDAR

CONSUMER COMIX

CONSUMER COMIX

CONSUMER CONCERNS & WHAT TO DO ABOUT THEM

CONSUMER CORNER -=- "COMPARE WHAT THE CAK RENTAL COMPANIES OFFER
CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION CULUMN

CONSUMER PROTECTION LAWS OF OHIO

CONSUMER RESOURCE HANDBOOK

CONSUMER TIPS

%4

CONSUMER TIPS =-- BUYING A CAR

CONSUMER'S GUIDE ‘1O MEW AND USED AUTOMOBILE PURCHASES, A

DON'T BE AFKAID -- CHECK IT OUT {FACTS ABOUT BUYING A USED CAKR)

DON'T GET KIPPCD UFF: KNOW YOUR LEGAL KIGHTS WHEN YOU BUY A
USED CAR !

GUIDE TO BUYING USED CARS )

GUIDE TO CONSUMEK KIGHTS IN SOUTH DAKOTA, A

HOW TO BUY A HEALTHY USED CAR CHECKLIST, THE

HOW TO BUY A NEw CAR

HOW TO BUY A NEW CAK

HOW TO BUY A USED CAK

HOW TO SELECT A USED CAR

IF. IT SOUNDS TOO 0OD TO BE TRUE, IT PROBABLY IS!

JEFFEKSON COUNTY CONSUMER PROTECTION BOOKLET

JUSTICE IN THE MARKETPLA.E: JERSEYAN'S GUIDE TO CONSUMEL
KIGHTS
\\
. ~— ) -~
- \,
\
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KENTUCKY CONSUMER CATALOG, THE

KENTUCKY'S CONSUMER PROTECTION LAWS

" LAYMAN®S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFAIRS, A
MAKYLAND CONSUMEK HANDBOOK

ODOMETER ROLLBACKS

REDUCE THE ODDS IN USED CAR BUYING

RUST NEVER SLEEPS -- A CONSUMER'S GUIDE TO BUYING AUTOMOBILE
RUSTPROOFING

SELF-DEFENSE FOR NASSAU CONSUMEKS

STOP BEFOKE YOU BUY ANY USED CAR -= A BUYER'S CHECKWIST

STOP BEFORE YOU BUY ANY USED CAR -- A BUYER'S CHECKLIST
TEN TIPS FOR BUYING A NEW CAR Q
TEXAS CONSUMER PROTECTION
TIPS O UYING A NEW CAK
TIPS OH BUYING A USED CAK
, . USED CAR T1PS
USEDL CARS .
USED LEMON OWNEK'S MANUAL, THE

"WUCELIN' AND DEALIN'®" -- CLOSING ThE DEAL ON A NEW OR USED CAR

AUTOMOBILE REPAIR & MAINTENANCE

AUTO DEALER PRICE INCREASES POCKET CARD
AUTO REPAIK -- FACT SHEET
- AUTO REPAIR FA .ILITIES LAW

AUTO KEPAIK FACT SHEET
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AUTO REPAIR FROM THE DRIVER'S SEAT

AUTO REPAIR LAW UPDATED

AUTO REPAIR LAW UPDATED

AUTO REPAIRS -- AN END TO THE 5 O

AUTO REPAIRS AND THE LAW:

AUTOMOBILE REPAIR REPORT

AUTOMOBAILE REPAIK SHOP, THE

AUTOMOBILE REPAIRS POCKET CARD

AUTOMOBILE TRAVEL TIPS =~ FACT SHEET

AUTOMOTIVE REPAIRS REGULATION -- NEVADA

BASIC BUYING ,

BE AN OPEN-EYED CONSUMER

CAR MAINTENANCE YIPS

CONSUMER
CONOUMER
CONSUMER
CONSUMER
CONSUMER
CONSUMER
CONSUMEK
CONSUMER
CONSUMER
CONSUMER
CONSUMER

CONSUMER

ALERT

ALERT BOOKLET, VOLUME I
ALEKT BOOKLET, VOLUME Il
CALENDAR

CALENDAK

COMIX

COMIX

CONCERNS & WHAT TO DO ABOUT THEM
HELP LAW MANUAL
INFORMATION

PKOTECTION LAWS OF OHIO

RESOUKCE HANDBOOK
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A GUIDE FOR THE CONSUMER



CONSUMEKR TIPS
CONSUMER TIPS =-- AUTO REPAIR CHECKLIST
. CONSUMEK'S AUTO REPAIR RIGHTS
CONSUMER'S GUIDt TO AUTO REPAIR
CdNSUMER'S GUILE TO AVOIDING AUTO REPAIR PROBLEMS, A
DO'S AND DON'TS OF AUTO REPAIR
DON'T GET RIPPED OFF
“ DON'T GET RIPPED OFF ON AUTO REPAIR...KNOW YOUR RIGHTS
ENGINE TUNE-UP, MINOR - MAJOR
FLORIDA MOTOR VEHICLE REPAIR ACT OF 1980, THE
FRAUD

GEARING UP FOR AUTUMATIC TRANSMISSION REPAIK

GETTING YOUR CAR REPAIRED -- AUTOMOTIVE REGULATIONS

GOOD WINTER DRIVING DEPENDS ON YOU

. GUIDE FOR NEW YORK CONSUMERS, A
GUIDE TO CONSUMER RIGHYS IN SOUTH DAKOTA, A
IF IT SOUNDS TOO GOOD TO BE TRUE, IT PROBABLY IS!

IF YOU HAVE A CONSUMER PROBLEM

« 1S5 YOUK LEMON LAUGHI vOou?
JEFFERSON COUNTY C . ROTECI'ION BOOKLET
JUSTICE IN THE MAKK.”' .CE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS ’

KENTUCKY CONSUMER CATALOG, THE

KNOWING YOUR CAR: MAINTENANCE AND KEPAIR -
L}

LAYMAN'S GUIDE TO RULES OF THE DEPAKTMENT OF LEGAL AFFAlRp, A

LEMON OWNEK'S MANUAL, THE




MARYLAND CONSUMER HANDEOOK
POPULAR MECHANICS AND THE LAW: GUIDE TO AUTOQO REPAIR

KUST NEVER SLEEPS -- A CONSUMER'S GUIDE TO BUYING AUTOMOB&LE
KUSTPROOF ING

SAVE GASOLINE!

SELF-DEFENSE FOK NASSAU CONSUMERS

TEXAS CONSUMER PROTECTION

TIPS ON AUTO REPAIRS

TRUTH-IN-REPAIKS ACT

USED LEMON OWNEK'S MANUAL, THE

WHAT CONSUMERS SHOULD KNOW ABOUT AUTO REPAIRS_J

WHAT CONSUMERS SHOULD KNOW ABOUT REPAIRS AND SERVICES
WRITE IT RIGHT -- A GUIDE FOR THE AUTO REPAIR DEALER
YOUR CAR'S BALL JOINTS ’

YOUR GUIDE TO AUTO KEPAIR

COMPLAINTS=-HOW & WHERE TO COMPLAIN

ALL ABOUT OCP

BACKGKOUND OF THE MICHIGAN CONSUMERS COUNCIL
BE AN OPEN-EYED CONSUMER v

BIG DEAL, THE

CAN WE HELP YOU?

CITY OF COLUMBUS OFFICE OF CONSUMER SERVICES
CIVIL LIGHTS IN NEW YORK STATE

COMPLAINT REFEKKAL GUIDE
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COMPLAINTS =-- WHAT TO KNOW

CONSUMER AFFAIRS -- HANDY SACRAMENTO AREA REFERENCE

CONSUMER AFFAIRS -- HANDY SAN FRANCISCO BAY AREA KEFERENCE

CONSUMEK AFFAIKRS == HAWLY SOUTHERN CALIFORWIA REFERENCE

CONSUMBR AFFAIRS -- SANTA CLAKA COUNTY

CONSUMEK AFFAIRS INFOKRMATION GUIDE, THE A

CONSUMER AGENCIES IN OREGON

CONSUMER ALEKT

CONSUMEK AkBITRATIdN -- RULES OF PROCEDURE

CONSUMEK CHECKLIST =-- AN OUNCE OF PR&VENTION CAN SAVE A POUND OF
. AGGRAVATION

CONSUMEK COMIX

CONSUMER COMIX {

CONSUMEK COMMON SENSE

CONSUMER COMPLAINT QUESTIONNAIRE

CONSUMEK COMPLAINT REFEKRRAL IN MAKYLAND

CONSUMEK COMPLAINTS: HELP US KELP YOU

CONSUMEK CONCEZKNS & WHAT‘TO DO ABOUT THEM

CORSUMEK
CONSUMER
CONSUMEK
CONSUMER
CONSUMER
CONSUMER
CONSUMER

CONSUMER

COUNCIL OF MARYLAND, THE

COUNCILS AT THE STATE LEVEL

DECLARATION OF RIGHTS/RESPONSIBILITIES

GUIDE TO JUSTICE OF THE PEACE COURTS IN DELAWARE, A
HELP LAW MANUAL

HELPLINE

INFORMATION

INFOKMATION
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CONSUMER
CONSUMER
CONSUMER
CONSUMEK
CONSUMER
CONSUMER
CONSUMER
CONSUMER
CONSUMER
CONSUMER
CONSUMEK

CONSUMER

LINE

1

NEWS ALERT: HELP YOURSELF BECOME A WISER CONSUMEK
NEWS ALERT: HOLIDAY SHOPPING

PROBLEM? CALL THE STATE HOTLINE -- TOLL %REE!
PROTECTION .

PROTECTION ANNUAL REPORT

PROTECTION AT A GLANCE

PROTECTION DIRECTORY

PROTECTION DIVISION == HOW WE CAN HELP YOU
PROTECTION DIVISION INTRODUCTORY BROCHURE
PROTECTION IN NEW MEXICO

PROTECTION: A HANDY CONSUMER REFERENCE FOR WASHTENAW

COUNTY AND THE STATE OF MICHIGAN

CONSUMER
CONSUMER
CONSUMER
CONSUMEK
CONSUMER
CONSUMEk
CONSUMER
CONSUMEK
CONSUMUR

CONSUMER

.CONSUMER'
CONSUMER'

CONSUMER'

RESOURCE HANDBOOK
SELF-HELP GUIDE: HOW TO WKITE A COMPLAINT
SELF-HELP GUID?: PREVENTION MEASURES

SELF-HELP Guink: PROBLEM RESOLUTION EFFORTS

SURVIVAL MANUAL
W‘
TIPS
TIPS FOR HAPPIER HOLIDAYS
TIPS: NO. 1, WE'RE HERE TO HELE
TIPSHEET
TIPSHEET

—

S GUIDE TO SHOPPING RIGHTS

S GUIDE TO THE NEW JEKSEY DEPAKTMENT OF INSURANCE

-

S$ GUIDE TO WRITING A CHAPTER 93a 30-DAY DZMAND LETTEK,

123

125




R

CONSUMERS LINE  ° >
COUNTY OF DELAWARE CONSUMER AFFAIRS, WEIGHTS AND MEASURES
DIRECTORY OF AGENCIES

DO YOU HAVE A CONSUMER PROBLEM?

DON'T GET RIPRED OFF

DRUGS

FAIRFAX COUNTY DEPARTMENT OF CONSUMEk AFFAIRS

GOT A COMPLAINT? A GUIDE 10 CONSUMER ACT1ON

GOT A CONSUMER GKIPE?

GOTTA GRIPE? -- WHAT 10 DO

GUIDE FOR NEW YORK CONSUMERS, A

GUIDE TO CONSUMER KRIGHTS IN SOUTH DAKOTA, A

GUIDL TO THE EXECUTIVE OFFICE OF CONSUMER AFFAIRS, A
GUIDELINE CAKRD

HOLIDAY SHOPPING TIPS

HOW TO COLLECT A SMALL CLAIMS JUDGMENT

HOW TO COMPLAIN

HOW 'O COMPLAIN EFFECTIVELY

HOW TO FILE A COMPLAINY EFFECTIVELY

HOW TO USE THE SMALL CLAIMS DIVISION OF THE DISTRICT COURTS
IF YOU HAVE A CONSUMEK PROBLEM

,JﬁF YOU HAVE A QUESTION...THE STATE OF ILLINOIS INFORMATION
- DIKECTORY

INFORMATION SERVICES FROM THE MICHIGAN CONSUMEKRS COUNCIL
IOWA CITIZENS' AIDE/OMBUDSMAN

IS ARBITKATION FOR YOU?
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JEFFERSON COUNTY CONSUMER PROTECTION BOOKLET

| JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER

RIGHTS
. KENTUCKY CONSUMER CATALOG, THE
LEGAL SERVICES
MARYLAND CONSUMEZ HANDBOOK
MEDICAL ARBITRATION -- IT'S YOUR CHO1CE

MICHIGAN CONSUMER GROUPS

MONTGOMERY COUNTY DEPARTMENT OF CONSUMER AFFAIRS IS READY TO
SERVE YOU, THE

" NEW YORK CITY SHOPPING RIGHTS
OFFICE OF CONSUMER AFFAIRS
OFFICE OF THE STATE COMPTROLLER -= DUTIES AND RESPONSIBILiTIES
ONEIDA COUNTY OFFICE OF CONSUMER AFFAIRS, THE
ORDINANCES FOR CONSUMER PROTECTION
OUNCE OF PrOTECTION, AN
OUT OF NECESSITY -- NEWARK OFFICE OF CONSUMER ACTION
PUBLIC VOICE FOK NEW JERSEY CITIZENS, A

» " QULSTIONS AND ANSWERS ABOUT THE OFFICE OF CONSUMER PROTECTION

RESPONSIBLE CONSUMER'S SELF-HELP GUIBE TO PROBLEM SOLVING, THE
SELF-DEFENSE FOK NASSAU CONSUMERS

SENIOR SCAMS: DON'T BE A VICYIM

SMALL BUSINESS GUIDE TO CONSUMEK RIGHTS
SUFFOLK COUNTY DEPAKTMENT OF CONSUMER AFFAIRS
THIS IS YOUR OFFICE OF CONSUMER PROTECTION

TOLL-FREL NUMBERS IN MICHIGAN



VIRGINIA CONSUMER PROTECTION ACT

WANT TO BE A BEVTTER-INFORMED CONSUMER?

WHAT IS A DEVELOPMENTAL DISABILITIES PUBLIC ADVOCATE?

"WHEELIN' AWD DEALIN'® -- CLOSING THE DEAL ON A NEW OR USED CAk
WHERE TO DIRECT YOUR COMPLAINT

YOUR BUKEAU OF CONSUMEK PROTECTION

YOUK DEPAKTMENT OF CONSUMEK AFFAIRS, REGULATION AND LICENSING

YOUR GUIDE TO AUTO KEPAIR

CONTRACTS

AUTO DEALEK SALES CONTRACTS POCKET CARD

CUNSUMEK ALERT BOOKLET, VOLUME I
CONSUMER CALENDAR

CONSUMER CONCERNS & WHAT TO DU ABOUT THEM
CONSUMEk HELP LAW MANUAL

CONSUMER INFORMATION

CONSUMER NEWS ALERT: SIGNING A CONTRACT
CONSUMEK TIPSHEET

CONTRACTS POCKET CAKD

IF YOU HAVE A CONSUMER PROBLEM
MARYLAND - CONSUMER HANDBOOK

MIKEY'S BIG DEALS

PLAIN LANGUAGE LAW

WHAT YOU SHOULD KNOW ABOUT CONTRACTS

wISE UP -- FACTS ABOUT COMMON RIP-UFF SCHEMES -
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CREDIT & BANKING

ANNUAL REPOKT OF THE BANK COMMISSIONER OF VEKMONT
AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN
BE AN OPEN-EYED CONSUMER

CONSUMER ALERT

CONSUMER ALERT BOOKLET, VOLUME I

CPNSUMER CALENDAK

CONSUMER COMIX

CONSUMER COMIX

CQFSUMBR CREDIT -- WHAT YOU SHOULD KNOW

CONSUMER CREDIT FACT SHEET

CONSUMER EDUCATION SKILLS

CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION

CONSUMER NEWS ALERT: EQUAL CREDIT OPPORTUNITY ACT
CUNSUMER WEWS ALERT: FAIR CKEDIT BILLING ACT
CONSUMER PROTECTION CODE, THE

CONSUMER KESOUKCE HANDBOOK

CONSUMER TEASERS

CONSUMER TIPS FOR HAPPIER HOLIDAYS

CONSUMER TIPS: NO. &, COLLEC'TION AGLNCIES
CONSUMER TIPSHEET

CONSUMER'S DEBT AND QBEDIT GUIDE

CREDIT -- WHAT TO KNOQ

CREDIT CARD ACCOUNTS FACT SHEET
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CREDIT CARD CULT, THE ’
'tﬁkEDIT FOR WOMEN

DEBT COLLECTION

DLBT COLLECTION

DEBT COLLECTION =-- THE FAIR Dsaf COLLECTION PRACTICES ACT.

DEBT COLLECTION HARASSMENT

FACTS ON FINANCING A HOME

FAIR CREDIT BILLING

FAIR CREDIT KEPORTING ACT

GARNISHMENT PROCESS, THE

GUIDE FOR CHECKING AND SAVINGS ACCOUNTS -- FACT SHEET
GUIDE FOR NEW YORK CONSUMERS, A v
GUIDE TO CONSUMER RIGHTS IN SOUTH‘DAKOTA; A

GUIDE TO THE WISCONSIN CONSUMEKR ACT, A

HOW DO YOU RATE? -- TEACHING LOW-INCOME CONSUMERS TRE APPROPRIATE
USES OF CREDIT

HOW TO CUT THE COST OF CREDIT

HOW TO ESTABLISH A CKEDIT RECORD --= FACT SHEET
IT'§ YOUR MONEY: CREDIT FOR INDOCHINESE
KENTUCKY CONSUMER CATALOG, THE

KENTUCKY'S CONSUMER PROTECTION LAWS

LEGAL RIGHTS OF WOMEN IN CREDIT IN MARYLAND, THE
LOW INCOME CREDIT COUNSELING HANDBOOK

MARYLAND CONSUMEk HANDBOOK

OUNCE OF PROTECTION, AN

KEGULATION TEN: DEBT COLLECTION
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RETAIL INSTALLMENT SALES ACT
SELF-DEFENSE FOK NASSAU CONSUMERS
SELF-HELP FOR OLDER CONSUMERS
SHOPPLNG FOR CREDIT POCKET CARD
STOP UNFAIR DEBT COLLECTION PRACTICES IN KENTUCKY
USING BANKS -- TEACHING BANKING SKILLS TO LOW-INCOME CONSUMERS
WHAT TO DO WHEN YOU CAN'T PAY YOUR BILLS
YOUk CREDIT RIGHTS, PAKRT I
YOUR CREDIT KIGHTS, PART II
.

DECEPTIVE PRACTICES/FRAUD

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN
AVOIDING BUSINESS FRAUD

AVOIDING THE CON AKTIST

BE AN OPEN-EYED CONSUMER

CONSUMER ALEKT ABOUT BABY PHOTOGRAPHERS

CONSUMER ALERT BOOKLET, VOLUME I

CONSUMER COMIX

CONSUMEK COMIX

CONSUMER EDUCATION SKILLS

CUNSUMEK FKAUD ACT

CONSUMER HELP LAW MANUAL

{s

CONSUMER INF%RMATION

CONSUMER INFORMATION COLUMN

CONSUMLR NEWS ALEKT: "FREE™ VACATIONS




CONSUMER PKOTECTION CODE, THE

CONSUMER PROTECTION IN NEW MEXICO .
CONSUMER PKOTECTION LAWS OF OHIO

CONSUMEK SURVIVAL MANUAL

CONSUMER TIPS .
CONSUMER TIPS FOR HAPPIER HOLIDAQS

CONSUMEK TIPS: NO. 11, GOING OUT OF BUSINESS s
DECEPTIVE SALES PRACTICES

DECEPTIVE TRADE PRACTICES: FACT SHEET AND REGULATIONS -- NEVADA
DO YOU WANT TC BE AN AUTOK, ANNOUNCER, OR A MODEL?
DON'T BE THE VICTIM OF A POST-FLOOD RIP-OFF

DON'T GET KIPPED OFF

FRAUD .

FREE GIFT, THE

EUKNACL FRAUD : ’
GUIDE FOK WEW YORK COWSUMERS, A |
GUIDE TO CONSUMER KIGHTS IN SOUTH DAKOTA, A

HEALTH SPAS

HOW TU AVOID THE COUNTRY.MUSIC KIP-QFF

IF IT SOUNDS TOO GOOD TO BE TRUE, IT PROBABLY IS!
INSUKANCE FKAUD ADVICE FOR OLDER MISSOURIANS
JEFFERSON COUNTY CONSUMER PROTE&TION BOOKLET
KENTUCKY CONSUMER CATALOG, THE

KENTUCKY'S CONSUMEK PKOTECTION LAWS

LAYMAN'S GUIDE TO RULES OF THE DEPAKTMENT OF LEGAL AFFAIRS, A

~
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|

LOUISTANA UNFAIR TRADE PRACTICES AND CONSUMER PROTECTION LAW
MARYLAND CONSUMER HANDBOOK

- PHONY BILLING SCHEMES

TENNESSEE CONSUMER PROTECTION ACT OF 1977, THE == FACT SHEET
TEXAS CON;LMER PROTECTION

TIPS ON CHARITABLE DONATIONS

j UNSOLICITED GOOLS POCKET CARD

WHAT CONSUMEKRS SHOULD KNOW ABOUT HEALTH FRAUD
WISE UP -- FACTS ABOUT COMMON KIP-OFF SCHEMES

WISE UP! ( A LOOK AT COMMON RIP-OFF SCHEMES AND WHAT YOU CAN DO
ABOUT THEM.)

t
i WORK AT HOME PLANS
WORK-AT-HOME SCHEMES
WORK-AT-HOME SCHEMES
L
WORK-AT-HOME SCHEMES == FACT SHEET

DOOR-TO-DOOR SALES

tem,

BE AN OPLN-EYED CUNSUMEK
CONSUMER ADVICE FOR SENIOR CITIZENS
CONSUMER ALERT

CONSUMER KLURT BOOKLET, VOLUME II

;

CONSUMEK COMIM
CONSUMER COMIX
CONSUMER CONCERNS & WHAT TO DO ABOUT THEM

CONSUMEK HELP LAaW MANUAL \




co&sunsk INFORMATION

CONSUMER MNEWS ALERT: DOOR-TO-DOOR SALES
CONSUMER PROTECTION LAWS OF OHIO

CONSUMER RESOURCE HANDBOOK

CONSUMER SURVIVAL MANUAL

CONSUMER TEASERS

CONSUMER TIPS

CONSUMER TIPS -- CHECKING UP ON SOLICITORS

CONSUMEKR TIPS -- DOOR-TO-DOCR SALES
DON'T GET RIPPED OFF

LOUK-TO-DOOR OR DIKECT HOME SALES -- PROTECTION FOR THE CONSUMER
DOOR-TU-DOOK SALES

DOOR-TO-DOOR SALES REGULATION -- NEVADA
DOOR-TO-DOOR SELLING =- YOUR RIGHTS

FRAUD R

GUIDE FOK NEW YORK CONSUMERS, A

GUIDE TO CONSUMER ,RIGHTS IN SOUTH DAKOTA, A

HOML ‘SOLXCITATION SELLING

1F/1IT SOUNDS w00 GOOD TO BE TRUE, IT PROBABLY IS!
IF YOU HAVE A CONSUMER PROBLEM

KENTUCKY CONSUMER CATALOG, THE

KENTUCKY 'S CONSUMER PROTECTION LAWS

MARYLAND CONSUMER HANDBOOK

SALES TACTICS

SELF-HELP FOR OLDER CONSUMERS

WISE UP -- FACTS ABOUT COMMON KIP-OFF SCHEMES
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ACCEPT THE CHALLENGE:

ENERGY & UTILITIES

CONSERVE ENERGY

AIR CONDITIONING GUIDE

BASIC BUYING

BUYING SMALL APPLIANCE> -- FACT SHEET

CAR MAINTENANCE TIPS

CITY OF CLEVELAND ENERGY ASSISTANCE DIRECTORY

CONSUMER
CONSUMER
CUNSUMER
CONSUMER
CONSUAMLK
CONSUMER
CONSUMER
CONSUMER
CONSUMER
CONSUMER
CONSUMEK

CONSUMER

ALEKT BUO{LET, VOLUME I1
CALENDAKR

COMMON SENLE

EDUU&%ION SKILLS

HELP LAW MANUAL
INFORMATION COLUMN

PROTECTION IN NbwW MEXICO

PROTECTION LAWS OF OHIO

KRESOURCE HXNDBUOK
SURVIVAL MANUAL

TIPS: NO. lu, BUYING WOOD

TIPS: NO. 9, UTILITY DEPOSITS

CONSUMER'S GUIDLE TO FINANCING ENERGY CONSERVATION PROJECTS

CONSUMER'S GUIDE TO THE UREA FORMALDEHYDE FOAM INSULATION
KEPURCHASE KREGULATIONS

CONSUMER'S GUIDL TO WOOD STOVES, BUYING WOOD, AND SPACE HEATERS
ENEKGY KIT

ENLKCY SAVING PKOLUCTS: FACT AND FICTION




ENERGY SAVING PRODUCTS: FACT AND FICTION -- A TRAINING MANUAL
ENERGY SAVING TIPS
FACTS ON INSULATION
FAIRFAX COUNTY USED OIL RECYCLING PROGRAM
_ FIRST THINGS FIKRST
GOOD STUFF YOU SHOULD KNOW -=- ENERGY CONSERVATION
GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOK CITIZENS, A
HOME ENLERGY CHECK, THE

HOME HEATING OIL FACT SHEET

HOME IMPROVEMENTS FOR ENERGY SAVINGS

INSULATING YOUR HOME?

INSULATION == WHAT TO KNOW

KENTUCKY CONSUMER CATALOG, THE

LANDOWNERS GUIDE TO OIL AND GAS LEASES
MARYLAND CONSUMEKR HAWDBOOK

REDUCE HEAT LOSS, SAVE ENERGY COSTS. .. v

KETAIL GASOLINL MARKETING: PROBLEMS FOR CONSUMERS, SMALL
BUSINESS, AND GOVEKRNMENT

SAVE GASCLINLY

"SAVING ENERGY IN AND AROUND THE HOME
SOLAKk ENERGY == WhAT TO KNOW

SOLAR HEATER, THE

TIPS ABOUT WOOD-BURNING STOVES AND WOOD
WAKRM WEATHER ENERGY SAVING TIPS

WASTED DOLLAKRS/WASTED ENERGY: THE NEED FOR ELECTRIC PRICING
REFOKM IN WNEW YORK STATE




WOOD BURNING STOVES

YOU CAN DO SOMETHING ABOUT YOUR RISING UTILITY BILLS

FINANCIAL PLANNING & MANAGEMENT

E -4

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN
BUDGETS: A WAY OF LIFE

CONSUMER'S BUDGET GUIDC

CONSUMER'S SAVINGSs GUIDE

GETTING READY FOR RETIREMENT

KENTUCKY CONSUMER CATALOG, THE

MAKING A BUDGET

MAKY LAND CUNSUMER HANDBOOK

MONEY PLANNER, A —- TEACHING BUDGETING SKILLs TO LOW-INCOME
CONSUMEKS

WHAT TO DO WHEN A DBATH OCCUKRS
WHAT TO DO WHEN YOU CAN'T PAY YOUR BILLS

WISCONSIN BUYER'S GUIDE TO ANNUITIES

FOOD & NUTRITION/FOOD SAFETY

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSU%ER EDUCATION, AN
\
BAG 11! -- A GUIDE TO NULRITIOUS BrOWN BAG LUNCHES
BASIC BUYING
BLIND DATES: HOW TO BREAK THE CODES ON THE FOODS YOU BUY

BUYING FOOD LCONOMICALLY

CHLAPER BY THE DOZEN




CONSUMER ADVICE FOR SENIOR CITIZENS
CONSUMER EDUCATION SKILLS

CONSUMER HELP LAW MANUAL

CRACK THE CODES

CRACK THE CODES

FIGHTING FOR THE DISAPPEARING FOOD DOLLAR

FINE ART OF FOOD SHOPPING, THE

FOOD ADDITIVES

FOOD FOR THOUGHT

FOOD SAFETY -- FACT SHEET

HOW TO BEAT THE HIGH COST OF FOOD: A MANUAL FOR REPLICATION
IF YOU HAVE A CONSUMEK PROBLEM

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS qf \

KENTUCKY CONSUMER CATALOG, THE {
MARYLAND CONSUMER HANDBOOK

NINETY-FIVE LOW COST, NUTRITIONAL FOOD TIPS
ORANGE JUICE AND ORANGE DRINK PRODUCTS -- FACT SHEET
SELF-DEFENSE FOR NASSAU CONSUMERS

SHAKPENING YOUR SUPERMARKET SKILLS -- FACT SHEET
SHOP AND SAVE WITH UNIT PRICING

SHOPPER'S HELPER PRICE COMPARISON WHEEL
SUPERMARKET CHECKLIST

SUPERMARKET CHECKLIST

SUPERMARKET SHOPPING TERMS

SUPERMARKET SKILLS QUIZ




SUPERSHOPPING AT THE SUPERMARKET

TAKE THE MYSTERY OUT OF SHOPPING FOR FOOD

TEN WAYS TO SAVE ON FOOD

TRUTH=-IN-MENU
UNIT PRICE CALCULATOR
UNIT PRICING

UNIT PRICING CAN SAVE YOU 10 CENTS ON EVERY FOOD DOLLAR
f

\

FUNERALS & WILLS

CONSUMER EDUCATION SKILLS

CONSUMER HELP LAW MANUAL

CONSUMEK INFORMATION COLUMN

KENTUCKY CONSUMER CATALOG, THE
MARYLAND CONSUMER HANDBOOK

PLANNING AHEAD -~ A GUIDE TO FUNERALS
SELF-HELP FOk OLDEK CONSUMERS

SOME IDEAS ABOUT PLANNING FUNERALS
WHAT TO DO WHEN A DEATH OCCURS

WILLS: BASIC QUESTIONS AND ANSWEKS

HEALTH CARE

AUDIO-VISUAL WUTEBOOK FOK ADULT CONSUMER EDUCATION, AN

CALIFOKNIA CONSUMER HEALTH CAKE CATALOG, THE

CHECK 1T OUT/Z2: A COMPAKATIVE GUIDE TO NEW YOKRK STATE'S HEALTH
SCHOULS




CONSUMER ADVICE FOR SENIOR CITIZENS
CONSUMER ALERT BOOKLET, VOLUME 1

CONSUMER HELP LAW MANUAL

CONSUMEK KESOURCE HANDBOOK

CONSUMER TEASERS

CONSUMER TIPS: NO. 3, PRESCRIPTION DRUGS
DRUGS

GENERIC DKUG LAW

GENEKIC DRUG SUBSTITUTION LAW

GENERIC DKUGS

GENERIC DKUGS CAN SAVE YOU MONEY
GENERIC DKUGS POCKET CARD

GUIDE FOR NEw YOKK CONSUMERS, A

GUIDE TO CONSUMEK RIGHTS FOR MICHIGAN SENIOR CITIZENS, A

HEALTH CARE PLANNER, A -- TEACHING LOW-INCOME CONSUMERS ABOUT
HEALTH CARE ALTERNATIVES

HEARING LOSS
HMO: AN ALTERNATIVE TO HEALTH INSURANCE
HOW TO SAVE ON PkbgCKIPTION DRUGS

KENTUCKY CONSUMER CATALOG, THE

KéNTUCKY'b CONSUMER PKOTECTION LAWS
MARYLAND CONSUMER HANDBOOK

MEDICAL AKBITKATION -- IT'S YQUR CHOICE
PATIENT ACCESS TO HEALTH CARE KECORDS
PATIENT ACCEsS TO MEDICAL RECOKDS

PRLSCRIPTION DRUGS




PKESCRIPIION FOR SAVINGS

SELF-DEFENSE FOR NASSAU CONSUMERS

SELF-HELP FOR OLDEK CONSUMERS

WHAT ARE GENERIC DRUGS?

WHAT CONSUMEKS SHOULD KNOW ABOUT HEALTH FRAUD
'WHAT TO DO IF YOU THINK YOU HAVE A HEARING PROBLEM

WHEN MEDICARE Is NOT ENOUGH

HOME IMPROVEMENT & REPAIRS

BASIC BUYING |

BE AN OPEN-EYED CONSUMER

CONSUMER ALEKRT BOOKLET, VOLUME I1I .
CONSUMER CALENDAR

CONSUMER CONCERNS & WHAT TO DO ABOUT THEM ,
CONSUMER GUIDELINES FOR HOME I1MPKOVEMENTS AND KEPAIRS
CONSUMER INFORMATION COLUMN

CONSUMER RESOURCE HANDBOOK

CONSUMER SURVIVAL MANUAL

CONSUMER TEASEKS

CONSUMER TIPS —- HOME IMPROVEMENT WORK

CONSUMER TIPS: NO. 4, HOME IMPKOVEMENTS
CONSUMER'S GUIDE TO HOME IMPROVEMENT PLANNING
CONSUMEK'S MODEL HOME IMPKOVEMENT CONTRACT

DON'T GET KIPPLD OFF |

FURNACE FRAUD
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GUIDE TO CONSUMER' RIGHTS FOR MICHIGAN SENIOR CITIZENS, A
GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A

HOME IMPROVEMENT

HOME IMPKOVEMENT FACT oHEET

HOME IMPROVEMENT GUIDELINES

HOME IMPROVEMENTS

HOME IMPROVEMENTS AND REPAIRS

HOME IMPROVEMENTS FOR ENERGY SAVINGS

HOME IMPROVEMENTS...IF YOU CAN'T DO IT YOURSELF

HOME IMPKOVEMENTS: GETTING THE MOST FOR YOUR DOLLARS
WOME KEPAIR -- BEFORE YOU START

HOME KEPAIK == FACT SHEET

HOME KEPAIK AND REMODELING TIPS

HOME REPAIK AND REMODELING TIPS

HOME REPAIR FACT SHEET

HOME REPAIRS: ¢INVESTIGATE BEFORE YOU RENOVATE
INSULATING YOUR HOME?

IS YOUR LEMON LAUGHING AT YOU?

JEFFERSUN COUNTY CONSUMER PROTECTION BOOKLET

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS

KENTUCKY CONSUMER CATALOG, THE
MARYLAND CONSUMER HANDBOOK

PAINT FACT SHEETS

PKOS AND CONs5: HOME IMPROVEMENT GUIDE
SELF-DEFENSE FUKR NASSAU CONSUMEKRS




TAKE THE MYS&ERY OUT OF BUILDING OR IMPROVING A HOME
THINKING OF BUYING HOME IMPROVEMENTS?

TIPS ON HOME REPAIRS AND REMODELING

TRUTH-IN-KEPAIKS ACT

UNLICENSED CONTRACTOR, THE

WISE UP! ( A LOOK AT COMMON RIP-OFF SCHEMES AND WHAT YOU CAN DO
ABOUT THEM.)

YOUK HOME IMPROVEMENT: HOW TO SELECT A CONTKRACTOR

HOUSING/HOUSEHOLD MOVING & STORAGE

AUDIO-VISUAL NOTEBOOK FOR ADULT CONSUMER EDUCATION, AN
BASIC BUYING

BE ALAKMED -- BY A SMOKE DETECTOR

BE AN OPEN-EYED CONSUMEK

CHECKLIST FOR HOMEBUYLRS, A

CONDOMINIUM AND COOPERATIVE CONVERSIONS

CONDOMINIUM CONVERSION -- A GUIDE TO TENANTS' RIGHTS UNDER NEW
JEKSLY LAw

CUNDOMINIUM CONVEKRSION IN FAIRFAX COUNTY, VIRGINIA
CONLUMINIUM DOLLARS AND SENSE

.CONDOMINIUM LIVING IN FLORIDA

CONSUMER ALEKRT

CONSUMER ALERT BOOKLET, VOLUME I

CONSUMER EDUCATION SKILLS

CONSUMER GUIDE TO WATER WELL CONSTRUCTION

CONSUMEK HELP LAW MANUAL
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CONSUMER RESOURCE HANDBOOCK

CONSUMER TIPS -- BUYING A NEW HOME

CONSUMER TIPS -- IT'S YOUR MOVE

CONSUMER TIPS: NO. 5, MOBILE HOMES

COOPERATIVE AND CONDOMINIUM CONVERSIONS

FACTS ON FINANCING A HOME '

FACTS ON INSULATION

FIRST THINGS FIRST

FOR MOBILE HOME TENANTS: RIGHTS AND RESPONSIBILITIES

GUIDE TO CONSUMER RIGHTS FOK MICHIGAN SENIOR CITIZENS, A
GUIDE TO PURCHASING A CONDOMINIUM, A -~ -
GUIDE TO THE SALE OF UREA FORMALDEHYDE FOAM INSULATED Hahas '
HOME SECURITY

HOMEBUYLR'S SHOPPING GUIDE

HOW 1O AVOID CESSPOOL PROBLEMS

KENTUCKY'S CONSUMER PROTECTION LAWS

KNOWLEDGEABLE TENANT, THE -- OR WHAT YOU SHOULD KNOW ABOUT
RENT ING

KNOWLEDGEABLE TENANT, THE -- TEACHING LOW-INCOME CONSUMERS A
LOGICAL APPROACH TU RENTING

LANDLOKD AND TENANT -- RIGHTS AND RESPONSIBILITIES
MARYLAND CONSUMER HANDBOOK

>
MISSOURI CONSUMERS' GUIDE TO MOBILE HOME INSURANCE
MOBILE HOME LOT RENTER'SVGUIDE FOR PRINCE WILLIAM COUNTY
MOBILE HOMES -- A CONSUMER'S GUIDE

RENYTING AN APAKRTMENT
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SELF-HELP fox OLDER CONSUMERS

SMOKE DETECTORS == FACT SHEET

STORAGE OF HOUSEHOLD GOODS

SUFFOLK COUNTY LICENSE FOR MASTER PLUMBER AND MASTER ELECTRICIAN
TAKE THE MYSTERY OUT OF BUILDING OR IMPKOVING A HOME

’

TENANT-LANDLORD FACTS

v

INSURANCE, AUTOMOBILE

. -

ALASKA PRIVATE PASSENGER AUTO INSURANCE--- A STATISTICAL ANALYS BB
ALASKA'S CO&SUMER GUIDE TO AUTOMOBILE INSURANCE

ARIZONA AUTO INSURANCE PREMIUM COMPARISON

AUTO INSURANCE FRAUD -- BUYER BEWARE

AUTO INSURANCE RATES: HOW DOES A COMPANY DECIDE WHAT TO CHARCE
YOU?

AUTO INSURANCE: ARE- YOU EQIGIBLE?

BRIEF EXPLANATION OF MICHIGAN NO-FAULT INSUKANCE, A.
BUYER'S GUIDE TO AUTO INSQRANCE

COLORADO BUYLR'S GUIDE TO AUTOMOBILE INSURANCE, A’
COMPLAINT KATIOS FOR PERSONAL LINES INSURANCE
CONSUMER EDUCATION SKILLS )

CONSUMEK SHOPPING GUIDE FOR AUTOMOBILE INSURANCE
CONSUMERS GUIDE TO AUTOMOBILE INSURANCE

FEW THOUGHTS ON AUTO INSURANCE, A

FLORIDA CONSUMERS' GUIDE TO AUTO INSURANCE

HOw TO REDUCE YOUR AUTO "INSURANCE PREMIUM
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INSURANCE AND WOMEN
INSUKANCE GUIDE FOR WOMEN

INSURANCE PLANNER, AN -- .TEACHING LOW-INCOME CONSUMERS ABOUT
INSURANCE

KANSAS AUTO INSURANCE FACTS
KANSAS HEALTH INSURANCE FACTS TO HELP SENIOR CITIZENS
KENTUCKY CONSUMER CATALOG, THE
_MARYLAND CONSUMEK HANDBOOK
MICHIGAN AUTOMOBILE- INSURANCE PLACEMENT FACILITY, THE
MINI-TOKT: AN EXCEPTION TO “NO FAULT"
MISSOUKI CONSUMERS' GUIDE TO AUTOMCBILE INSURANCE
NEW JERSEY'S "NO-FAULT" LAW
PENRSYLVANIA CONSUMERS' GUIDE TO NO-FAULT AUTO INSURANCE RATES
RUAD SERVICE CLUB MUEMBERSUIPS

SOUTH CAROLINA AUTOMOBILE INSURANCE GUIDE

STOP TO SHOP FUK AUTOMOBILE INSUKRANCE
THREE TYPLS OF COLLISION INSURANCE
WHAT OLDER OHIOANS SHOULD KNOW ABOUT AUTO INSURANCE

WHAT YOU SHOULD KNOW ABOUT THE REVISED NO-FAULT AUTOMOBILE
INSURANCE LAW

A

\
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INSURANCE, HEALTH

BUYER'S GUIDE TO HEALTH & DISABILITY INCOME INSURANCE

BUYING SUPPLEMENTAL HEALTH INSURANCE
CANCER INSUKANCE: Is5 IT A GOOD BUY FOR YOU?

COMPKEHENS 1VE HOSPITAL AND MEDICAL/SURGICAL EXFZNSE COVL KAGE




CONSQHéR EDUCATION SKILLS

CONSUMER HELP LAW MANUAL

CONSUMER'S GUIDE TO HEALTH INSURANCE IN MICHIGAN
~*. FEW ‘THOUGHTS ABOUT INSURANCE, A

GUIDE FOR ACCIDENT QND SICKNESS INSURANCE. A

HEALTH CARE FINANCING FOR THE ELDERLY

HEALTH CARE PLANNER, A -~ TEACHING LOW-INCOME CONSUMERS ABOUT
HEALTH CAKRE ALTLRNATIVES

HCALTH INSUKANCE ADVICE FOR SENIOR CITIZENS
HMO: AN ALTERNATIVE TO HEALTH INSURANCE

HOW TO SHOP FOR A MEDICARE SUPPLEMENT POLICY
INFOKMATION SHEET ON CANCER INSURANCE
INSURANCE AND WOMEN

INSURANCE FKAUD ADVICE FOR OLDER MISSOURIANS

INSUKANCE GUIDE FOK WOMLN

INSURANCE PLANNEK, AN == TEACHING LOW-INCOML CONSUMERS ABOUT

INSURANCE
KANSAS CANCEK INSUKANCE FACTS
KANSAS HEALTH INbUkANCE FACTS
KANSAS NUKSING HOME INSURANCE FACTS
KLN'TUCKY CONbUMER CATALOG, THE
MARYLAND CONSUMER HANDBOOK
MEDICAL ARBITKRATION == IT'S YUUK CHOICE

MEDICARE SUPPLEMENT POLICIES: A NEW LAv GUARANTEES YOU A CHOICE

CUTLINE OF COVLRAGE FOK MLDICARE-ELIGIBLE VEKMONT KESIDENTS

KEPOKT OF THE INSUKRANCE COMMISSIONEhK OF VLRMONT




A
SHOPPER'S GUIDE 10 LIFE AND HEALTH INSURANCE FOR SENIOR
CITIZENS

WHAT OLDER OHIOANS SHOULD KNOW ABOU" HEALTH AND ACCIDENT
INSURANCE —~
WHAT TO LOOK FOR IN A MEDICARE SUPPLEMENT POLICY

WHAT YOU SHOULD KNOW ABOUT MEDICARE AND SUPPLEMENTAL MEDICARE
INSURANCE

WHEN MEDICARE 1S NOT ENOUGH

INSURANCE, LIFE

CONSUMEK EDUCATION SKILLS

CONSUMEKS SHOPPING GUIDE FOR LIFE INSURANCE == WITH COST
COMPAKISUN TABLES

CONSUMEKS SHOPPING GUIDE FOR LIFE INSUKANCE
FLW THOUGHTS ABOUT 1N>UKANCE, A

GUIDE Fuk LIFE INSURANCE, A

GQIUE TO LIFE INSUKANCE FOR COLLEGE STUDENTS

INSURANCE AND WOMEN

INSUKANCE FRAUD ADVICE FOR OLDEK MISSOURIANS
INSURANCE GUIDE FOR wWOMEN

_INSUKANCE PLANNEK, AN -==- TEACHING LOW-INCOME CONSUMERS ABOUT
INSUKANCE

KENTUCKY CONSUMEk CATALOG, THE

LIFE INSURANCE FACTS TO HELP YOU

MARYLAND CONSUMER HANDBOOK

OUTLINE OF SOLICITATION AND REPLACEMENT KULEDS

KEPOKT OF THE INSURANCE COMMISSIONER OF VE KMONT
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SHOPPER'S GUIDE TO LIFE AND HEALTH INSURANCE FOR SENIOR
CITIZENS, A

UNDLKSTANDING LIFE INSUKRANCE: SHOULD YOU CHANGE OR DROP A
POLICY?

WHA'DT OLDLK OMIOANS SHOULD Khuw ABCUT LIFE INSURANCE

INSURANCE, PROPERTY/CASUALTY

ALASKA CONSUMERS GUIDE TO HOMEOWHNERS AND FIRE INSURANCE, THE.
ALASKA EXPERIENCE —-- FIRE AND HOMEOWNERS INSURANCE, THE
BKIEF GUIDE TO TENANTS INSURANCE, A

BUYEK'S GUIDE TO FLOUD INSURANCE

BUYER'S GUIDE TO HOMEOWNERS INSURANCE

COLORADU BUYER'S GUIDE TO HOMEOWNER'S INSUKANCE, A

COMPLAINT RATIOSs FOR PERSONAL LINES INSURANCE

CONSUMER GUIDE TO HOMEOWNER INSURANCE

CONSUMERS SHOPPING GUIDE FOk HOMEOWNERS INSURANCE

DISASTEKR PRUPAKREDWESS == QUESTIONS & ANSWERS ABOUT PROPERTY
INSUKANCE .

FEW THOUGHTS ABOUL INSURANCE, A

FLOOD INSUKRANCE FACTS

FLOOD IHsURANCLE FAUTS

GUIDE FUR KLOLIDEWTIAL PROPEKTY INSURANCL == HHOMEOWNERS, A
GLIDE TU BOMLOWNLKS LinSUKANCE

HOMLOWNWER'S IHNLUKANCL: ARE YOU ELIGIBLE?

HOMELUwLR e LusUxAanCL:  REPLACCAENT VLKSUS KEPAIK COST POLICILS

HOUL LLOLD InvViL G TurY



INSURANCE AND wWOMEN

InSURANCE GUIDE FOR WOMEN

INSURANCE PLANNER, AN -- TEACHING LOW-INCOME CONSUMERS ABOUT
INSURANCE
INSURING THE CONDOMINIUM -- AN INSURANCE GUIDE FOk FLORIDA

CONDOMINIUM UNIT OWNERS
KANSAS FLOOD INSURANCE FACTS
KANSAS HOMEOWNEKS INSURANCE FACTS
KANSAS MOBILE HOME OWNERS INSURANCE FACTS
KENTUCKY CONSUMER CATALOG, THE
MARYLAND CONSUMER HANDSOOK
MICHIGAN BASIC PROPEKTY INSURANCE ASSOCIATION, THE
MISSOURI CONSUMERS' GUIDE TO MOBILE HOME INSURANCE
PENNSYLVANIA CONSUMERS' GUIDE TO HOMEOWNERS INSURANCE
KREPORT OF THE INSURANCE COMMISSIONEK OF VE RMONT
SHOPPER'S GUIDE TO HOMEOWNERS INSUKANCE
WHAT OLDER OHIOANS SHOULD KNOW ABOUT HOMEOWNEKS INSURANCE

YOUK KIGHT TO PKROTECTION == HOMEOWNEKS 1NSURANCE

INSURANCE, GENERAL

AKIZONA, STATE OF -- 67TH ANNUAL INSURANCE REPORT
AUDIU-VISUAL NOTEBOOK FOR ADULT CONSUMEK EDUCATION, AN
COMPLAINT RATIOS FOK PERSUNAL LINES INSURANCE

CONSUMER ALEKT I

CONSUMEK HELP LAw MANUAL

CONSUMER KESOURCL HANDBOOK
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CONSUMEK
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CONS UMLK

COULLUMLR

S GUIDE TO THE NEW JEKSEY DEPARTMENT OF INSURANCE

HTS ABOUT INSURANCE, A

AN INSURANCE COMPANY DECIDE WHETHER IT WILL ACCEPT YOU

POL ICYHOLDE K?

ISCRIMILL -* 1ON IN INSUKANCE

FRAUD ADVICE FOR OLDER MISSOURIANS
INDUSTRY IN COLORADO =-- STATISTICAL REPOKT
MISREPRLSENTATION: WHAT TO WATCH FOKR
POLICIES AND HOW TO CLAIM WHAT'S YOURS

ThE INSURANCE COMMISSIONER OF HAWAII

THE INSUKRANCE COMMISSIONER OF VERMONT

BUYLR'S GUIDE TO ANNUITIES

INVESTMENTS/BUSINESS OPPORTUNITIES

BUSINESHL FRAUD

N-EYED CONSUMER

OPPOKTUNITIES: FRANCHISES AND DISTRIBUTORSHIPS
ALERT

ALEKT BOOKLET, VOLUME 1

ALLKT BOOKLET, VOLUME 11

INVOKMAT ION

INFOMATIUN COLUMN

1L ORAATION FOR SENIOR CITIZENS

KLSULKCE HANDBOOK
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CONSUMER TIPS
FLORIDA SECUKITIES LAW AND THE CONSUMER

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS

KENTUCKY CONSUMEK CATALOG, THE

LANDOWNERS GUIDE TO OIL AND GAS LEASES

MARYLAND CONSUMER HANDBOOK

SALE OF BUSINESS OPPORTUNITIES IN THE COMMONWEALTH OF KENTUCKY

SELF-HELP FOR OLDER CONSUMERS

LAND SALES

BUYING LAND

BUYING LAND IN NEW MEXICO

CONSUMER ALERT

CONSUMER ALERT BOOKLET, VOLUME II

CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION COLUMN

CONSUMER INFORMATION FOR SENIOR CITIZENS

CONSUMER PROTECTION IN NEW MEXICO

DON'T GET RIPPED OFF

FRAUD

GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A
LAND FRAUD AND CONSUMEK PKOTECTION LAWS AND REMEDIES

MARYLAND CONSUMER HANDBOOK

150

ERIC L5y




)
SUBDIVIDING LAND IN NEW MEXICO =-- WITH 1981 SUPPLEMENT
TAKE THE MYSTERY OUT OF BUYING RECREATIONAL LAND

LANDLORD-TENANT RELATIONS

KENTERS HAVE RIGHTS...AND KESPONSIBLITIES
RENTING

RENTING AN APARTMENT

RENTING AND RAVING IN SYRACUSE

RENTING? HOW TO AVOID LANDLORD-TENANT PROBLEMS
SECUKITY DEPOUSITS

SUMMAKY OF LANDLORD-TENANT CODE

TENANT HA&DBOOK, A

TENANT'S RIGHTS

TENANT-LANDLORD FACTS

TENANT—LANDLORD FACTS

TENANTYS AND LANDLOKDS

TENANTS AND LANDLOKDS -- RIGHTS AND DUTIES
TENANTS RIGHTS AND RESPONSIBILITIES
TENANTS KIGHTS AND RESPONSIBILITIES
TENANTS' KRIGHTS AND RESPONSIBILITIES

TIPS ;Uk TENANTS

YOUR RIGHTS CONCEKRNING SECURITY DEPOSITS
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LAMS & REGULATIONS

ANTITRUST IN NORTH DAKOTA

AUTO REPAIR FACILITIES LAW

AUTO REPAIR LAW UPDATED

AUTO REPAIR 'LAW UPDATED

AUTO REPAIRS AND THE LAW:

A GUIDE FOR THL CONSUMER

AUTOMOTIVE REPAIRS REGULATION =-- NEVADA

BUYING A CAR --. AUTOMOTIVE REGULATIONS

CIVIL RIGHTS IN NEW YORK STATE

CONDOMINIUM AND COOPERATIVE CONVERSIONS

CONDOMINIUM CONVERSION =-- A GUIDE TO TENANTS' KIGHTS UNDER NEW

JERSEY LAW
CONSUMER AFFAIRS INFORMATION GUIDE, THE
CONSUMEK ALERT BOOKLET, VOLUME I
CONSUMER ALERT BOOKLET, VOLUME II
CONSUMER AKBITKATION -- RULES OF PKOCEDURE
CONSUMER FKRAUD ACT
CONSUMER HELP LAW MANUAL
CONSUMER NEWS ALEKT: DOOR-TO-DOOR SALES
CONSUMEK NEWS ALEKT: EdUAL CREDIT OPPORTUNITY ACT
CONSUMER NEwWS ALERT: FAIR CREDIT BILLING ACT
CONSUMER NEWS ALEKT: MAIL ORDEK BUYING
CONSUMER PKOTECTION
CONSUMER PROTECTION ACT

CONSUMER

PKOTECTION CODE,

THE




CONSUMER PROTECTION IN NEW MEXICO
CONSUMEK PROTLCTION LAWS OF OHIO

CONSUMER'S GUIDE TO THE UREA FORMALDEHYDE FOAM INSULATION
REPURCHASE REGULATIONS

CONSUMER'S MODL: 'OME IMPROVEMLNT CONTRACT
DLBT COLLECTION -- THE FAIR DEBT COLLECTION PRACTICES ACT

DECEPTIVE TRADE PRACTICES: FACT SHEET AND KEGULATIONS -- NEVADA
DON'1 GET KIPPED OFF

DON'T GET RIPPED OFF: KNOW YOUk LEGAL RIGHTS WHEN YOU BUY A
USED CAR

DOOR=TO-DOOR SALES KEGULATION -- NEVADA

ELECTKONIC EQUIPMENT REPAILR

EXPKESS WAKKANTIES -= FEDERAL RIGHTS POCKET CARD
FAIK CKEDLIT BILLING

FAIKk CKLDIT REPORTING ACT

FLOKIDA MOTOR VLHICLE KEPAIR ACT OF 198U, THE
FLORIDA SECURITIES LAW AND THE CONSUMER

GLNLERIC DRUG LAW

GENERIC DRUG SUBSTITUTION LAW

GLUTTING YOUKk Cak KLPALKED == AUTOMOTIVE RLGULATIONOS
GUI Dt FOR NEW YORK CONSUMERS, A

GUILE 1O THE wISCUNSIHN CONSUMEK ACT, A

It IT ¢ UNDS TOU GOOD TO BE TkUE, IT PROBABLY IS!
ILLEGAL DISCRIMINALION IN INSURAHNCE

IAPLILL wWAKRANTIES POCKET CAKD
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KLENTUCKY CONsSUMER CATALOG, THE
KENTUCKY 'S CONSUMEK PROTECTION LAWS

LAND FRAUD AND CONSUMEK PROTECTION LAWS AND KEMEDIES

LANDLOKD AND TENANT == RIGHTS ANL RLSPONSISILITILS
LANDLOKD/TENANT CODES: PAKT I -- NONRESIULNTIAL TENANCILS
L.ANDL.ORD/'I\‘-ENANT CODEb PART 1I == RESIDENTIAL TENANCILS
LANDL.ORD/'I"ENANT CODES: PART II1 -- MOBILE HOME PARK LOTS

LANDLORD/TENANT GUIDELINES

LAYMAN'S GUIDL TO KULES OF THE DLPARTMENT OF LEGAL AFFAIRS, A
LOUISIANA UNFAIR TKADE PRACTICES AND CONSUMER PROTECTION LAW
MARYLAND CONSUMER HANDBOOK

MEDICARE SUPPLEMENT POLICIES: A NEw LAW GUAKANTEES YCU A CHOICE
MOBILE HOMES =-- A CONSUMEK'S GUIDE

NEW YORK CITY SHOPPING RIGHTS

OKDINANCLS FOk CONSUMER PROTECTION

OUTLINE OF SOLICITATION AND REPLACEMENT kULES

PLAIN LANGU: SE LAW

POPULAK MECHANICS AND THE LAW: GUIDE TO AUTujgsPAlk

KETAIL INSTALLMLNT SALES ACT ‘**g

SALE OF BUSINLSS OPPOKTUNITIES IN TUE COMMONWNEALTH OF KENTUCKY
STOP UNFAIR DEWT COLLECTION PRACTICES IN rRENTUCKY

SUMMARY ChARa OF NLW YORK STATE AND FEDEKAL CONSUMER PROTECTION
LAWS

SUMMARY OF MINHUESOTA LAWS ON CONSUMER PROTLCTION
SUPLKMARKLT CHLCKLIST

SUPERMARKET CHECKLIST




TENANT-LANDLORD FACTS

TENNESSEE CHILD PASSENGER PROTECTION LAW, THE -- FACT SHEET
TENNESSEE CONSUMEK PROTECTION ACT OF 1977, THE == FACT SHEET
TEXAS CONSUMER PROTECTION

TRUTH=-IN-MENU

TRUTH-IN-REPAIRS AC?

VIRGINIA CONSUMER PrROTECTION ACT

WRITE IT KIGHT -- A GUIDE FOR THE AUTO REPAIR DEALER

MAIL ORDER PURCHASES

BUYING BY MAIL

CONSUMER ALERT

CONSUMER ALEKT BOOKLET, VOLUME I
CONSUMER CALENDAK

CONSUML K COMIX

CONSUMLK COHIX

CONSUMER HELP LAW MANUAL

CONS UMLK INFORMATION

CONSUMEK INFORMATION COLURN

CONS UMLK NEWS ALERT: MAIL OkDEh BUYING
CONs UMER KESOURCE HANDBOOK
CONSUMLK SURVIVAL MANUAL
CONSUMLi TLASERS

CONSUMEKR TIPS FOR hAPPILR HOLIDAYS
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GUIDE FOR NEW YCRK CONSUMERS, A
GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS

KENTUCKY CONSUMER CATALOG, THE
MAIL ORDEK -
MAIL ORDER
MAIL ORDER PLANTS AND SHRUBS == FACT SHEET

MAIL ORDEKk, THE

MAIL ORDERS POCKET CARD

MARYLAND CONSUMER HANDBOOK

OUNCE OF PROTECTION, AN

SALES TACTICS -

SELF-DEFENSE- FOR NASSAU CONSUMERS

TAKE THE MYSTERY OUuT OF BUYING THROUGH THE MAIL
TIPS ON MAIL ORDER MERCHANDISE

WISE UP ~- FACTS ABOUT COMMON KIP-OFF SCHEMES

WISE UP! ( A LOOK AT COMMON KIP-OFF SCHEMES AND WHAT YOU CAN DO
ABOUT THEM

Y
PERSONAL IMPROVEMENT

‘8L AN OPEN-EYED CONSUMER

CHECK IT OUT/2: A COMPARATIVE GUIDE TO NCW YORK STATE'S HEALTH
SCHOOLS

CHECKING THEM OUT: HOW TO PREPARE A SHOPPER'S GUIDE TO
VOCATIONAL TRAINING PROGRAMS

CONSUMER ALERT:

156




CONSUMER ALERT BOOKLET, VOLUME 1

CUINSUMER CALENDAR

CONSUMER COMIX

CONSUMER COMIX

CONSUMER HELP LAW MANUAL

CONSUMER INFORMATION COLUMN

CONSUMER INFORMATION FOR SENIOR CITIZENS

CONSUMER SURVIVAL MANUAL

DO YOU WANT TO BE AN ACTOR, ANNOUNCER, OR A MODEL?
FRAUD

HEALTH SPAS -- FACT SHEET

HUW TO BUY A VOCATIONAL EDUCATION

IF IT SOUNDS TOO GOOD TO BE TRUE, IT PROBABLY IS!
KENTUCKY CONSUMEk CATALOG, THE

LAYMAN'S GUIDE TO RULES OF THE DEPARTMENT OF LEGAL AFFAIRS, A

MARYLAND CONSUMEK HANDBOOKFPROFITS OF FAILURE: THE PROPRIETAKY
VOCATIONAL SCHOOL INDUSTRY IN NEW YORK STATE, THE

WHAT CONSUMEKS SHOULD KNOW ABOUT HEALTH SPAS, DIET CENTEkS, AND
OTHER SELF-HELP PKOGRAMS

SAFETY

AUTOMOBILE TRAVEL TIPS -- FACT SHEET
BE ALARMED -- BY A SMOKE DETECTOR
BUYING APPLIANCES == FACT SHEET
CHILDREN -- SAFE AND SOUND

CONSUMER CALENDAK
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CONSUMER HELP LAW MANUAL /
CUNSUMER NEWS ALLRT: TRICK OR TREAT
CONSUMER TIPS FOR HAPPIER HOLIDAYS

\

CONSUMER'S GUIDE TO THt UREA FORMALDEHYDE FOAM INSULATION
REPURCHASE REGULATIONS

CONSUMER'S GUIDE TO WOOD STOVES, BUYING WOOD, AND SPACE HEATERS
CKIME -- A CITIZEN'S GUIDE TO FIGHTING BACK ‘

ENERGY KIT

GOOD WINTER DRIVING DEPENDS ON YOU

GUIDE TO THE SALE OF UREA FORMALDEHYDE FOAM INSULATED HOMES
HOLIDAY AND TOY SAFLTY

HOME HEATING APPLIANCES

HOME SECUKITY

IF YOU ARE THE VICTIM OF DOMESTIC VIOLENCE

MAKYLAND CONSUMER HANDBOOK

PLAYING IT SAFE

SAFE fOYS ONLY

SELECTING BICYCLES AND SPORTING GOODS

SMOKE DETLCTOKS == FACT SHEET

TENNESSEE CHILD PASSENGER PROTECTION LAW, THE -- FACT SHEET
TIPS ABOUT WOOD-BURNING STOVES AND wOOD

TOY SAFETY =-- FACT SHELT

TOYS TO FIT THL CHILD

WOOD BURNING STOVLS




SENIOR CITIZENS' CONCERNS

CONSUMER ADVICE FOR &
CUNSUMER HELP LAW MAN
CONSUMER INFQKMATION

CONSUMER TRAINING GUI

LNIOR CITIZENS

UAL

FOR SENIOR CITIZENS

DE FOR THE ELDERLY

GENCRIC DRUG SUBSTITUTION LAY

GENERIC DRUGS

GETTING READY FOR RET

IREMENT

GUIDE TO CONSUMER RIGHTS FOR MICHIGAN SENIOR CITIZENS, A

HEALTH CARE FINANCING

FOR THE ELDERLY

HEALTH INSURANCE ADVICe FOR SENIOR CITIZENS

HOW 4O SHOP FOR A MED

INSUKANCE FRAUD ADVIC

ICARE SUPPLEMENT POLICY

E FOR OLDER MISSOURIANS

KANSAS HEALTH INSURANCE FACTS TO HELP SEN1IOR CITIZENS

MARYLAND CONSUMER HAN

MEDICAKE SUPPLEMENT POLICIES:

DBOOK

OUTLILE OF COVEKAGE FOUR MEDICARE ‘ELIGIBLE YERMONT RESIDENTS

SENIUR SCAMS:  DON'T

SHOPPER'S GUIDLE Tu LI
CITIZENS, A

BE A VICTIHN )

FE AND HEALTH INSURANCE FOR SENIOK

WHA'T OLDLR OHIOANs SHOULD KNOW ABOUT AUTO INSURANCE

WHA'L OLDLK UHIOANS SHUULD ANOW ABOUT HEALTH AND ACCIDENT

INSURANCE

witA'T OLDLK OHIUANS SHOULD KNOW ABOUT HOMEOWNERS INSURANCE

WHAT ULDLK UdlUANS SHOULD KNOW ABOUT LIFE INSUKANCE

wHAT TU Ok FOK IN A

MLUDICARE SUPPLEMENT POLICY

A NEW LAW GUARANTEES YOU A CHOICE



WHAT YOU SHOULD KNOW ABOUT MEDICARE AND SUPPLEMENTAL MEDICARE
INSURANCE

WHEN MEDICARE IS NOT ENOUGH

SMALL CLAIMS COURTS

BE AN OPEN-LEYED CONSUMER

CONSUMER ALEKT BOOKLET, VOLUME II

CONSUMER AND SMALL CLAIMS COURT, THE

CONSUMER CALENDAR -

CONSUMER GUIDE TO JUSTICE OF THE PLACE COURTSs IN DELAWARE, A
CONSUMER HELP LaW MANUAL

CONSUMER SELF-HELP GUIDE: SMALL CLAIMS COURT

CONSUMEK TEASEKS

CONSUMEK'S GUIDE TO CONCILIATION COURTS IN MINNESOTA, A
CONSUMEK'S GUIDE TO SMALL CLAIMS COURT

GUIDE TO CONSUMEKR RIGHTS IN SOUTH DAKOTA, A

GUIDE 'I'0 SMALL CLAIMS COURT IN MONTGOMERY COUNTY, MARYLAND
HOW TO COLLECT A SMALL CLAIMS JUDGMENT

HOw TO FILE A ;UIT IN (HE IDAHO SMALL CLAIMS DEPARTMENTS
HOW TO SUE FOR SMALL CLAIMS IN PRINCE WILLIAM COUNTY

HOW TO SUE IN DISTRICT JUSTICE COURT

HOW TO SUE IN DISTRICT JUSTICE COURT

HOW TO SUE IN GENERAL DISTRICT COURT "
HOW TO SUE IN SMALL CLAIMS COURTS IN CONNECTICUT

HOW 10 SUE SOMLONE I SMALL CLAIMS COUKRT




HOW 'TO UsL DISTKRICT JUSTICE
HOW TO UsE MISSOURI'S SMALL
oW TO USE THE sSMALL CLAIMS
HOw TO Ush THL >dALL CLAIMS

JLLTICL IN WHE MARKETPLACL:
KRIGHTS

RLNTUCKY CONSUMER CATALOG,

LEGAL SLRVICLY

COUKRT
CLAIMS COURT-:
COURTS IN LOUISIANA

DIVISION OF THE DISTKRICT COURTS

A NEW JERSEYAN'S GUIDE T CONSUMER

THE

RENTING AND RAVING IN SYRACUSE

UMALL CLATIMS -- HOW TO SUL
50ALL CLAIMS COUKRT

SMALL CLAIMS COURT

“HALL CLallls COUrT IN NOKTH DAKOTA

L 1ALL CLAIMS COUKT IN WASHTENAW COUNTY, THE

SMALL CLAIMS COURT INFOKRMATION

SMALL CLAIMb COUKRT PROCLDURE

SHALL CLaIMs COUKT, TiHb

SMALL CLAIMS JUSTICE

ULSTLR COUNTY SMALL CLAIMS COURT HANDBOOK, THE

WEAT CONSUMLES SHOULD KNOW ABOUT SMALL CLAIMs COURT

SURVEYS, STUDIES & REPORTS

FOUR 19-15CiH COLUK TV's PRICE SURVEYLD

OKEGON COUNSUMEER ATTITUDLS SURVLY
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AEDLICAL KECOKDS




PROI'ITS OF FAILURL: ‘THk PROPRIZTARY VOCATIONAL SCHOOL INDUSTRY
I NEW YORK STATE, THE

SUPLRMARKET CHECKLIST

SUPLRMARKLY ClHLCKLIST
SUKVLY OF WASHTLNAW COUNTY DRY CLEANERS' SERVICLS AND PRICES, A

WASTED DOLLAKLS/WASTLD ENERGY: Thb NEED FOR ELECTRIC PRICING
KEFORM IN NEW YORK STATE

TRAINING MATERIALS

AUDIO-VISUAL NOTLBOOK FOk ADULT CONSUMEK EDUCATION, AN

COHsUMER CURKICULUM GUIDES FOR ADULTS AND YOUTH IN SPECIAL
INSTITUTIONS AND GROUPS

CONLUMER EDUCATION SKILLS

CONSUMEK FRAUDS BUKEAU TRAINING MANUAL
CONSUMER HELP LaW MANUAL

CONSUMER TRAINING GUIDE FOR THE ELDERLY
CONSUMER TRAINING HANDBOOK

EFFECTIVE CONSUMER REPRESENTATION

ENLRGY SAVING PKODUCTS: FACT AND FICTION -- A TRAINING MANUAL
HEALTH CARE FINANCING FOR THE ELDEKLY

HEALTH CARE PLAWNNLCR, A -- TEACHING LOW-INCOME CONSUMERS ABOUT
HEALTH CARE ALTERNATIVES'

HOW DO YOU RATE? -- TEACHING LOW-INCOME CONSUMERS THE APPROPRIATE
UsSks OF CKEDIT \

HOW TO BEAT THE HIGH COST OF FOOD: A MANUAL FOR REPLICATION

INbUhANCE PLANLGL K, AN == YEACHING LOWN=INCOME CONSUMEKS ABOUT
INSUKANCE

KNOWLEDGEABLE TENANT, THL =- TEACHILG LOW-INCOME CONSUMERS A




LOGICAL APPKOACH Tu KRENTING
LOUW INCOME CREDIT COUNSELING HANDBOOK

MONLY PLANNER, A ~= TEACHING BUDGETING SKILLS TO LOW-INCOME
CONLUMLE RS

SHOPPER'S GUIDE TO LIFE AND HEALTH INSURANCE FOR SENIOK
CI1IZLNL, A

UsTHG BANKS =- TEACHING BANKING SKILLS TO LOW~INCOME CONSUMERS

WARRANTIES/GUARANTEES

vl1G DLAL, THo

BUYING APPLIANCES -- FACT SHEET
CONSUMEK ALERT BOOKLET, VOLUME 1
CONSUMER ALLKT BOOKLET, VOLUME 11
CONSUMER CALENDAR

CONSUMLEK CALENDAK

CUNSUMEER COMIX

CONSUMEK COMIX

COtisUMEL hELP LAW MANUAL

CONSUMEKR INPORMATION

CUNLUME K INFORMATION COLUME

CONp UMLK RESOURCL HANDBOOK A
COULLUMLE 1LastRG

DON'T GLT KIPPLD OFF: KNOW YOUR LLGAL KRIGHTS WHEN YOU BUY A
dorl, CAR

LAPRELS wAKRANTILS =- FLDUKAL RIGHTS POCKLET CARD

GUIDE PUn fvs TORn CONSUMERS, A



GUIDE TO CONSUMER RIGHTS IN SOUTH DAKOTA, A
IF YOU HAVE A CONSUMER PROBLEM

IMPLIED WARRANTILS POCKET CARD

JUSTICE IN THE MARKETPLACE: A NEW JERSEYAN'S GUIDE TO CONSUMER
RIGHTS

KENTUCKY CONSUMER CATALOG, THE
MARYLAND CONSUMER HANDBOOK
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CONTRIBUTING OFFICES

Alabama

Attorney General's Office of
Consumner Protection

560 South McDonough Street

Montgamery, AL 36104

205-832-5936

Alaska

Division of Insurance

Alaska Department of Canmerce
and Econamic Development

Pouch D

Juneau, AK 99811

907-465-2595

Arizona

Arizona Department of Insurance
1601 West Jefferson

Phoenix, AZ 85007
602-255-4862

Puna County Attorney's Office

Consumer Protection/Econamic
Crime Division

111 West Congress, 9th Floor

Tucson, AZ 85701

602-792-86638

Arkansas

Otfice of Attorney General
Consumer Protection Division
Justice Building

Little Hock, AR 72201
501-371-2341

9Y

6, 16, 24

25

27, 54




California

California Deparunent of 14, 18, 20, 29, 40, 44, 52, 57
Consumer Affalirs 73, 79, 88, 102

1020 N Street .

sacramento, CA 95814

916-445-7450 .

California Bureau of 8, 50, 110, 111

Automotive Repair
3116 Bradshaw Road
Sacramento, CA 95827
916-366-5028

Santa Clara County Department 19
of Consumer Affairs

1553 Berger Drive

san Jose, CA Y5112

408-299-4211

Santa Cruz County District 15, 86, 89, 95, 109
Attorney's Office

Consumer Affairs Division

701 Ocean Street, Room 240

Santa Cruz, CA 95060

408-425-2054

Colorado

Colorado Divasion of Insurance 16, 56, 69, 108
201 East (olfax, hoam 106

Denver, 0O 80203 ’

303-866-3201

Boulder County District Attorney's 8, 75, 78, 97
Consumer Unit

P. O. Box 43

Boulder, (O 80306

303-441-3730

Denver District Attorney's 8, 10, 21, 50, 97
Consumer Office

1544 York Street

Denver, O 80206

303-333-4224




Connecticut

Department of Consumer Protection
State Office Building

165 Capitol Avenue

Hartford, CT 06115

203-566-4999

Delaarxe

Delaware Department of Justice

Econonic Crime and Qonsumer
Rights Division

820 North French Street

Wilmington, DE 19801

302-571-3849

District of Columbia

D. C. Office of Consumer Protection
1424 K Street, N. W,., Second Floor
Washington, DC 20005

202-727-1294

Florida

Department of Agriculture and
Consurer Services

Mayo Building, Roam 110

Tal lahassee, FL 32301

904-488-2221

Department of Legal Affairs

Consumer Protection and Unfair
Trade Practices Unit

State Capitol

Tallahassee, FL 32301

904-488~8916

Division of Florida Land Sales
and Condaminiums

The Johns Building

725 South Bronough Street

Tallahassee, FL. 32301

904-488-0740

15, 27, 40, 49, 65, 84

24, 9%

s, 7, 23, 25, 26, 27, 29, 30,
38, 58, 17, 95 .

4, 17, 40, 44, 45, 52, 59, 68,

73, 74, 75, 90, 92, 110

48

17, 18, 54, 69



|
| Office of the Camptroller 48, 80
l Intormation Office

| State Capitol

| Tal lahassee, FL 32301

904-488-0286
}
! Office of the Insurance Cammissioner 48
| State Capitol, Plaza Level 2
| Tallahassee, FL 32301
904-488-6085
Georgia
Governor's Office of Consumer Affairs 23, 34, 35, 36, 45, 62

205 Butler Street, S, E., Suite 356
Atlanta, GA 30334
404-656-3790

Hawaii

Governor's Office of Consumer krotection 9, 50, 56, 76, 84, 92, 102,
P. O. Box 3767 108

Honolulu, HI 96812

808-548-2560

Insurance Division 86

Lepartment of Regulatory Agencles
10i0 Richards Strant

Honolulu, HI 96313

8UB-548-6522

‘ Idaho

Office of Attorney General 63, 64, 74

Consumer Protection Division !
State Capi1tol

boise, ID 83720

208-334-2400

Illinois

Office of Attorney General 14, 23, 43, 87, %0
Consumer Protection Division

228 No. th Lasalle, sulte 1242

(hicago, IL 60601

312-793-3444

171
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Governor's Office of Interagency
Cooperation

160 North LaSalle Street, Roam 2010

Chicago, IL 60601
312-793-2773

Chicago Department of Consumer
Services

121 North LaSalle, Roam 808

Chicago, IL 60602

312-744-4006

Iowa

Office of Attorney General
Consuner Protection Division
1300 East Walnut, Second Floor
Des Moines, IA 50319
515-281-5926

Igwa Citizens Aide/ Qmbudsman
515 East 12th Street

Des Moinz2s, IA 50319
515-281-3592

Kansas

Department of Insurance
State Office Building
Topeka, KN 66612
913-296-3071

Kentucky

Office of the Attorney General
Consumer Protection Division
209 St. Clair Street
Frankfort, KY 40601
502-564-2200

Jefferson County Consumer
Protection Department

208 South Fifth Street, Roam 401

Louisville, KY 40202

502-581-6280

172

52, 67, 108

10' 18' 28' ‘3' ‘5' 52' 60, m'
83, 85, 87, 88, 101, 104

63, 68

69

70, 711, 72, 75

28, 43, 57, 66, 72, 88, 93, 109

21, 22, 34, 70, 100, 101

/




Louisiana

F Louisiana Office of Consumer ~ 27, 66, 72, 73, 76, 109
j Protection
L Department of Urban and
| Community Affairs
P. O. Hox 4409!, Capitol Station
T Haton Mouge, LA 70404
504-925-4411

l Maine

X Office of the Attormey General 87
Consumer and Antitrust Division
State House Station No. 6

Augusta, ME 04333
207-289-3716

Maryland

Consumer Council of Maryland 21, 22, 44, 70, 77, 82
7 North Calvert Street . )
Baltimore, M 21202

301-576~6550

Office of Attorney General 7, 40, 43, 75
Consumer Protection Division

7 North Calvert Street

Baltimore, MD 21202

301-576~6550

Montgamery” Sounty Office of 31, 32, 39, 55, 70, 83
Consumer Affairs )

611 Rockville Pike

Fockville, MD 20852

301-279-1776

Poince Georye's County Consumer 11
Protect.on Cammission

Room 1142, County Administration
Building

Upper Marlboro, MD 20870

301~-952-4700
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. Massachusetts

" Executive Office of Consumer Affairs

John W, McOormack Building

One Ashburton Place, l4th Floor
Bostoei, MA 02108 ’
617-727-7780

Michigan .

Michigan C. .sumers Council
414 Hollister Building -
106 west Allegan Street
Lansing, MI 48933

. 517=-373-0947

‘Michigan Insurance Bureau

Consumer Education Section
P. 0. Box 30220

Lansing, MI 48909
517-374-9724

Washtenaw County Consumer Action
Center ~ °

Consumer Protection Division

120 Catherine Street

P. O. Box 8645

Ann Arbor, MI 48107

313-994-2420

Detrcit Consumer Affairs Department
1600 Cadillac Tower

Detroit, MI 48826

313-224-3508

Minnesota

Office of Attorney Gene-al
Consumer | ~tection Division
117 University Avenue, Roam 200
St. Paul, M¥ 55155
612-296-8431

174

6, 9, 35, 36, 37, 38, 39, 42,
46, 51, 55, 67, 715, 77, 87,
88, %0, 97, 102, 103

10, 17, 20, 23, 27, 55, 62, 63,
66, 67, 718, 82, 84, 101, 107

7, 11, 36, 57, 61, 64, 65, 67,
69, 77, 18, 87, 99, 102, 107

14, 22, 29, 30, 41, 54, 91, 95,
112

10, 24, 48, 52, 64, 93, 1UlL

35, 49, 50, 94, 98, 10



Minnesota Insurance Division
Department of Camwmerce

500 Metro Square Building

S venth and Roberts Streets
St, Paul, MN 55016
612-296-2488

Missouri

Department of Consumer Affairs,
Regulation, and Licensing

P, O, Box 1157

101 Adams

Jefferson City, M 65102

314-751-4996

Office of Attormey General
Consumer Protection Division
P, O. Box 899

Jefferson City, MO 65102
314-751-2616

Montana

Consuner Affairs Division
Department of Cammerce
1424 Ninth Avenue

Helena, MI' 59620
406-449~3163

Nevada

Office of Attorney General
Consumer Affa.rs Division
State Mail Room Camplex
Las Vegas, NV 89158
702-386-5293

washoe County District
Attorney's Office

(onsumer Protection Division

P, O. Box 11130

Reno, NV 89520

702-785-5652

175
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17, 112

15' 30' ‘)3' 48' 63' 66' 68' 78
85, 111

25

10

9, 42, 44
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New Jersey

Division of Consumer Affairs

Depar tment of Law and Pwblic Safety
1100 Raymond Boulevard, Roam 504
Newark, NJ 07102

201-646-3537

Department of the Public Advocate
744 Broad Street, P, O. Box 141
Trenton, NJ 08625

609-292-7087

New Jersey Department of Insurance
201 East State ,Street

P. O. Box 1510

Trentong NJ° 08625

201-292-5374

Mormouth County Department of
Consumer Affairs

Hall of Records, P. O. Box 1255

Freehold, NO (07728

201-431-7900

Morris &ounty Office of Consumer
Af fairs

52 Washington Street

Morristown, NJ 07900

201-285-2811

Ocean County Department of
© Consumer Affairs

N 2191

Tams River, NJ 08753
201-929-2141

Newark Office of Consumer Action
920 Broad Street, Roam B-23
City Hall

Newark, NJ 07102

201-733-8040

New Mexico

Office of Attorney General
Consumer Division

P. O, Drawer 1508

Santa Fe, M 87503
505-982-691 4

70

17, 84, 106, 110

37, 4, 79, 89, 90, 93

20, 57, 64, 67, 95

42, 45, 57, 58, 59, 60, 88, 109

19, 95, 96, 99

4, 9, 11, 14, 40, 47, 60, 81

s, 13, 28, 73, 93



New York

New York State Consumer Protect.ion
Board

99 Washington Avenue

Albany, NY 12210

518-474-8583

Office of Attorney General
Two World Trade Center
New York, NY 10047
212-488-7550

New York State Insurance Department
Publications Unit

Agency Building One

Rockefeller Plaza

Albany, NY 12257

212-488-4760

Nassau County Office of Consumer
Affairs

160 Old Country Road

Minc-la, NY 11501

516-535-3860

Oneida County Office of Consumer
Affairs

800 Park Avenue

Utica, NY 13501

315-798-5601

Suffolk County Department of

Consumer Affairs
Veterans Memorial Highway
Hauppage, Long Island, NY 11787
516-360-4618

Ulster County Consumer Frduds Bureau
285 Wall Street

Kingston, NY 12401

914-339-5680

11, 15, 24, 51, 63, 75, 79, 82
83, 84, 89, 103, 105, 108
)

16, 19, 20, 39, 42, 53, 74, 9%

38, 39, 68, 108

47, 89

51, 55, 80, 103, 104

32, 33, 34, 62, 91, 94

23, 62, 102, 111

177




New York City Department of
Consumer Affairs

Outreach and Educ: tion

80 Lafayette Strect

New York, NY 10013

212-566-6047

Syracuse Consumer Affairs Office
422 City Hall

223 East Washington Street
Syracuse, NY 13202

315-473-3240

North Dakota

Office of Attorney General :
Consumer Fraud and Antitrust Division
' State Capitol Building

Bismarck, ND 58505

701-224~3404

Quad County Community Action Agency
27 1/2 South Third Street

Grand Forks, ND 58201

701-746-5431

Ohio

Office of Attorney General

30 East Broad Street, 15th Floor
Columbus, GH 43215
614-466-8831

Ohio Department of Insurance
2100 Stella Court

Columbus, CH 43215
614-466-6197

Portage County Prosecutor's Office
Consumer Protectior. Division

247 South Chestnut Street

Ravenna, CH 44266

216-296~-9911

Cleveland (.iice of Consumer
. Affairs

601 Lakeside Avenue

119 City Hall

Cleveland, OH 44114
216-664-3200

178

4, 19, 20, 32, 49, 50, 58, 62,
80, 83, 85, 91, 92, 93, 94, 97,
103
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28, 58, 81, 86

S' 30' ‘3' 73' 91

76

14, 29, 40, 41, 59, 66, 105, 106
107 .

82, 106, 107

70, 98

16, 24, 29, 53, 89
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Colurbus Office of Consumer
Services

Department of Community Services

60 East Main Street

Columbus, GH 43215

614-222-7144

Dayton Division of Consumer Services

824 Qentre City Offices
7 East Fourth Street
Dayton, CH 45402
513-225-5048

Oregon

Consumer Protection and Services
Division

State Department of Justice

111 Labor and Industries Building

Salem, OR 97310

503-378-4320

Pennsylvania

Bureau of Consumer Protection
Office of Attorney General
Strawberry Square—15th Floor
Harrisburg, PA 17120
717-787-9707

Pennsylvania Insurance Department
Strawberry Square--13th Floor
Harrisburg, PA 17120
717-787-3289 >

Cumberland County Bureau of
Consumer Affairs

114 North Hanover Street

Carlisle, PA 17013

717-249-5802

Delaware County Office of Consumer
Affairs, Weights and Measures

Toal Building

Second and Orange Streets

Media, PA 19063

215-891~4865

16, 49

8, 86, 93, 98

19, 24, 41, 42, 44, 46, 51, 81
91, 104

-

5, 11, 12, 13, 41, 44, 51, 58
65, 76, 80, 85, 105, 110, 111

[

48, 82

36

39, 50, 60, 65




Montgamery County Consumer Affairs

Department
Montgamery County Courthouse
Norristown, PA 19404
215-278~3565

Bhode Island

Rhode Island Consum2rs' Council
365 Broadway

Providence, R1 02909
401-277-2764

South Carolina

Office of Attorney General

Consumer Fraud and Antitrust
Section

P. O. Box 11549

(oluwbia, SC 29211

803-758-3040

Department of Insurance
Division of Consumer Affairs
2711 Middleburg Drive
Columbia, SC 29204
803~-758-3266

South Dakota

Office of ;Attorney General
Division ¢f Consumer Protection
Insurance Building

Pierre, SD 57501

605-773-4400

Tennessee

Division of Consumer Affairs
Department of Agriculture
Box 40627, Melrose Station
Nashville, ™N 37204
615-741-1461

66, 79

91

92

54, 73

7, 9, 13, 14, 22, 34, 49, 53,
56, 59, 61, 62, 64, 76, 81,
89, 92, 98, 99, 101, 104, 110

180
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Texas

Office of Attorney General

Consumer Protection and Antitrust
Division

P. O. Box 12548, Capitol Station

Mustin, Texas 78711

512-475-3288

Utah

Consumer Affairs Division
Utah State Trade Cammission
330 East Fourth South

salt Lake City, Ur 84111
801-533-6441

Vermont

Office of Attorney General
Consumer Protection Division
109 State Street

Montpelier, VI 05602
802-829-3171

Department of Banking and Insurance
120 State Street

Montpelier, VI 05602

802-828-3301

Virginia

virginia Department of Agriculture
and Consumer Services

Office of Consumer Affairs

3016 Williams Drive :

Fairfax, VA 22031

703-573-1286

99

25

8l

S, 47, 54, 81, 86

6, 56, 61, 69, 72, 79, 103
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.

virginia Department of Agriculture
and Consumer Services

Office of Consumer Affairs

P, O. Box 1163

Ricrmond, Va 23209

804-786-2042

Fairfax County Department of Consumer
Affairs

4031 University Drive

Fairfax, VA 22030

703-691-3214

Prince William County Office of
Consumer Affairs

Gar-Field Administration Building

15960 Cardinal Drive

Woodbridge, VA 22191

703~221-4156

Norfolk Division of Consumer
Protection

Roan 804, City Hall Building

Norfolk, VA 23501

804-441-2821

Washington

Office of Attorney General
Oonsumer Protection Division
1366 Dexter Horton Building
Seattle, WA 98104
206-464-6261

wWest Virginia

Office of Attormey General
Consumer Protection Division
1204 Kanawha Boulevard, East
Charleston, W 25301
304-348-8986

Insurance Cammissioner

2100 washington Street, tast
(tharleston, W 25305
304-348-3386

95, 96

10, 17, 20, 46, 47, 49, 59, 61,
97

8, 45, 65, 79, 80, 98, 99, 103,

104

13' 22' 25' 6" 65' 83' 8" 86'
92, 105, 108

19, 25, 74, 107

28, 53

38, 52, 53

182
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Wisconsin

Office of Consumer Protection
Department of Justice

P. O, Box 7856

Madison, WI 53707
608-266-0759

Camissioner of Insurance
123 West Washington Avenue
7th Floor

Madison, WI 53702
608-267-9585

9, 21, 28, 47, 55, 56, 59, 60
76, 83, 85, 90, 104, 109

11, 12, 42, 56:\8, 109
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APPENDIX




.—k

access, patient to health records, see HEALTH CARE (p.137)
actors' training/placement, see PERSONAL IMPROVEMINT /p.156)
advertising, see ADVERTISING (p.114)
aging, see SENIOR CITIZENS' QUNCERNS (p.159)
air conditioners, see APPLIANCE PURCHASE & REPAIR (p.l115)
airlines, see MISCELLANEOUS (p.l164)
announcers® training/placement, see PERSONAL IMPROVEMENT (p.156)
annuities, see INSURANCE, GENERAL {p.148)
antitrust, see MISCELLANEOUS (p.164)
apartment rental, see LANDLORD-TENANT RELATIONS (p.151)
appliance purchase & repair, see APPLIANCE PURCHASE & REPAIR (p.115)
appliance safety, see SAFETY (p.157)
appliances, household, see APPLIANCE PURCHASE & REPAIR (p.115)
arbitration, see COMPLAINTS~-HOW & WHERE TO COMPLAIN (p.121)
art fraud, see DECEPTIVE PRACTICES/FRAUD (p.129)
autoacbile .

purchase, see AUTO PURCHASE & RENTAL (p.116)

maintenance, see AUTO KEPAIR & MAINTENANCE (p.118)

rental, see AUTO PURCHASE & RENTAL (p.l116)

repair, see AUTO REPAIK & MAINTENANCE (p.l118)

safety, see SAFETY (p.157)

..}-

bait and switch, see DECEPTIVE PRACTICES/FRAUD (p.129)

, See CREDIT AND NG (p.127)
bedding, see MISCELLANPEOUS W¥p.164)
bicycle safety, see SAFETY (p.157)
billing schemes, phony, see DECEPTIVE PRACTICES/FRAUD (p.129)
budgeta/budgeting, see FINANCIAL PLANNING & MANAGEMENT (p.l135)
business opportunities, see INVESIMENTS/BUSINESS OPPOKTUNITIES (p.14$
buyers' clubs, see DECEPTIVE PRACTICES/FRAUD (p.129)

.{—

certification
electricians, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.l141l)
plusbers, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.l41)
cesspool problems, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.l141)
charitable solicitations, see DECEPTIVE PRACTICES/FRAUD (p.129)
child pessenger safety, see SAFETY (p.l157)
citisen participstion; see MISCELLANEOUS (p.l164)
civil rights, see MISCELIANEOUS (p.164)
clothing, see MISCELLANEOUS (p.164)

1 186

150




l

camplaints
how/where to complain, see COMPLAINTS—HON & WHERE TO COMPLAIN (p.121)
referral, sue COMPLAINTS--HOW & WHERE TO COMPLAIN (p.lzl)
condominiums, sece HOUS ING/HOUSEHOLD MOVING AND STORAGE (p.l141)
CONSUMSY
buying tips, general, see OOMPLAINTS—HON & WHERE TO QOMPLAIN (p.121)
sducation materials, sdo
laws & requlations, see LAWS & REGULATIONS (p.152)
office promotional material, see COMPLAINTS--HOW & WHERE TO COMPLAIN (p.
representation, see MISCELLANEOUS (p.164)
redress, see COMPLAINTS--HOW & WHERE TO COMPLAIN (p.l121)
rights & responsibilities, see OOMPLAINTS—HOW & WHERE TO COMPLAIN (p.12
telephone tape systems, sc€ COMPLAINTS--HOW & WHERE 70 COMPLAIN (p.121)
contests, see DECEPI'IVE PRACTICES/FRALD (p.129)
contracts, see QNTRACTL (p.126)
cooperatives, housing, see HOUS ING/HOUSEHOLD MOVING AND STORAGE (p.141)
correspondence schools, see PEKSONAL IMPROVEMENT (p.156)
country music ripoffs, sce DECEPTIVE PRACTICES/FRAUD (p.129)
coupon books, see DECEPTIVE PRACTICES/FRAUD (p.129)
courts, small claims, see¢ SMALL CLAIMS QOUKTS (p.160)
credit
cards, see CREDIT AND BANKING (p.127)
laws & regulations, see CREDIT AND BANKING (p.127)
rights of women, sce CREDIT AND BANKING (p.127)

‘—D-.

dance studios, sce PERSONAL IMPROVEMENT (p.156)

dating services, see PERSONAL IMPROVEMENT (p.156)

day care for elderly, see SENIOR CITIZENS' CONCERNS (p.159)
debt collection, sec (KEDIT AND BANKING (p.127)

deposits, utilities, see ENERGY AND UTILITIES (p.133)

diet programs, see PERSUNAL IMPROVEMENT (p.156)

‘disabilities, see MISCELIANEOUS (p.164)

discrimination in insurance, see INSURANCE, GENERAL (p.148)
domestic violence, see SAFETY (p.157)

door-to-door sales, see DOOR-TO-DOOK SALES (p.131)

driving tips, see ENEKGY AND UTILITIES (p.133)

+

energy
conservation, s:¢ ENERGY AND UTILITIES (p.133) .
saving devices, see INERGY AND UTILITIES (p.133)
solar, see ENERGY AND UTILITIES (p.133)

eyeglasses, see HLALIM CAKE (p.137)
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financial planning, see FINANCIAL PLANNING & MANAGEMENT (p.135)

fire safety, see SAFETY (p.157)

fireplaces, see SAFETY (p.157)

food :

safety, see FOOD AND NUTRITION/FOOD SAFETY (p.135)
shopping, see FOOD AND NUTRITION/FOOD SAFETY (p.135)

footwear, see MISCELLANEOUS (p.164) .

fyee gifts, see DECEPTIVE PRACTICES/FRAUD (p.129)

funerals, see FUNERALS & WILLS (p.137)

furnaces, see APPLIANCE PURCHASE & REPAIR (p.115)

furniture, see MISCELLANEOUS (p.164)

+-&

garnistment, see CREDIT AND BANKING {p,127)

gascline sales, metric, see MISCELLANEOUS (p.164)

generic drugs, see HEALTH CARE (p.137)

gifts, free, see DECEPTIVE PRACTICES/FRAUD (p.129)

gold/silver sales, see INVESTMENTS/ BUSINESS QPPORTUNITIES (p.149)
grooery shopping, see FOOD AND NUTRITION/FOCD SAFETY (p.135)
guarantees, see WARRANTIES/GUARANTEES (p.163)

—tp—

health
care, see HEALTH CARE (p.137)
maintenance .organizations, see INSURANCE, HEALTH (p.144)
spas, see PERSONAL IMPROVEMENT (p.156)
hearing aids, see HEALTH CAKRE (p.137)
hoae
improvements, see HOME IMPROVEMENT & REPAIRS (p.139)
, see HOUSING/HOUSEHOID MOVING AND STORAGE (p.141)
r@ntal, see¢ LANDLORD-TENANT RELATIONS (p.151)
sécurity, see SAFETY (p.157)
housing, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.141)
household
furnishings, see MISCELLANEOUS (p.164)
moving & storage, see HOUSING/HOUSEHOLD MOVING AND STORAGE, (p.l141)

Mlltlm, see ENEHGY AND UTILITIES (p.133)
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insurance

apartment dwellers, sce INSURANCE, PROPERTY/CASUALTY (p.147)

autamobile, see INSURANCE, AUTO (p.l143)

cancer, see INSURANCE, HEALTH (p.l44)

discrimination, see INSURANCE, GENERAL (p.148)

fire, see INSURANCE, PROPERTY/CASUALTY (p.l147)

flood, see INSURANCE, PROPERTY/CASUALTY (p.147)

general, see INSURANCE, GENERAL (p.148)

health, see INSURANCE, HEALTH (p.l44)

homeowners, sece INSURANCE, PROPERTY/CASUALTY (p.l147)

life, see INSURANCE, LIFE (p.146)

medicare, see INSURANCE, HEALTH (p.144)

medigap, see INSURANCE, HEALTH (p.l144)

mobile home, see INSURANCE, PROPERTY /CASUALTY (p.147)

property/casualty, see INSURANCE, PROPERTY/CASUALTY (p.l147)
investments, see INVESTMENTS/BUSINESS OPPOPTUNITIES (p.149)

—]—

land
purchase, see LAND SALES (p.150)
s2les, see LAND SALES (p.150)
laundries, see MISCELLANEOUS (p.164)
lawmowers, see SAFETY (p.157)
laws, consumer, see. LAWS & REGULATIONS (p.l152);atlso see
“specific subjects
lawsuits, see SMALL CLAIMS (OURTS (p.160)
leases
apartment, see LANDLORD-TENANT RELATIONS (p.151)
automobile, see AUIO PURCHASE & RENTAL (p.116)
oil & gas, see INVESTMENTS/BUSINESS OPFORTWNITIES (p.149)
licensing boards, see MISCELLANEOUS (p.164)

—p—

magazine sales, sece DOUR-TO-DOOR SALES (Y.Bl)
mail order, see MAIL ORLDER PURCHASES (p.l155)

Medicare, sece INSURANCE, HEALTH (p.l144)

merchandise, unordered, see DECEPTIVE PRACTICES/FRAUD (p.129)
metric measures, see MISCELLANEOUS (p.164)F

mobile home lots, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.141)
mobile homes, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.l14l)
models' training/placement, see PERSONAL IMPROVEMENT (p.156)
movers, household, see HOUSING/HOUSEHOLD MOVING AND STORAGE (p.141)
muic, country ripoffs, see DECEPTIVE PRACTICES/FRAUD (p.129)

+

nursing homes, see SENIOR CITIZENS' CONCERNS (p.159)
nutrition, see FOOL AND NUTRITION/FOQD SAFETY (p.135)

lo.
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od:nu ters, see AUTO PURCHASE & RENTAL (p.116)

o

& gas leases, sce INVESTMENTS/BUS INESS OPPFORTUINITIES (p.143)
recycling, see ENERGY AND UTILITIES (p.133)

over-the-counter drugs, see HEALTH CARE (p.137)

.—P—

paint/painting, see HOME IMPROVEMENT & REPAIRS (p.139)
parking garages, see MISCELLANEOUS (p.164)
participation, citizen, see MISCELLANEOUS (p.164)
patient access to health records, see HEALTH CARE (p.137)
pensions, see INSURANCE, GENERAL (p.148)
personal improvement, see PERSONAL IMPROVEMENT (p.156)
pet sales, see MISCELLANEOUS (p.164)
aphers, baby, see DECEPTIVE PRACTICES/FRAUD (p.129)
ical fitness centers, sce PERSONAL IMPROVEMENT (p.156)
power tools, see SAFETY (p.157) .
prescription drugs, see HEALTH CARE (p.137)
pricing, deceptive, see DECEPTIVE PRACTICES/FRAUD (p.12%) .
promotional materials for consumer offices, see CCMPLAINTS—HOW & WHERE
TO COMPLAIN (p.121)
publications lists, see MISCELIANEOUS (p.l164)
pyramid schemes, see DECEPTIVE PRACTICES/FRAUD (p.129)

- R

radios, see APPLIANCE PURCHASE & REPAIR (p.115)

real estate purchase, see LAND SALES (p.l150) and see HOUSING/HOUSEHOLD
MOVING AND STORAGE (p.141)

refund policies, see WARRANTIES/GUARANTEES (p.163)

requlations, consumer, see LAWS & REGULATIONS (p.152); also see
specific subjects

reports by consumer offices, see SURVEYS, STUDIES & REPORTS (p.l6l)

—C—

safety, refer to specific product
sales, going-out-of- -
business, see DECEPTIVE PRACTICES/FRAUD (p.129)
schools
corvespondence, see PERSONAL IMPROVEMENT (p.156)
dance, see PERSONAL IMPROVLMENT (p.156)
vocational, see PERSONAL JMPROVEMENT (p.156)
shoes, see MISCELLANEOUS (p.164)
silver/gold sales, see INVESTMENTS/BUS INESS CPPORTINITIES (p.149)
small claims courts, see SMALL CLAIMS COURTS (p.160)
smoke alarms, see SAFETY (p.157)
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solar energy, see ENERGY AND UrILITIES (p.133)

solicitations, charitable, see DECEPTIVE PRACTICES/FRAUD (p.129)
sporting goods, see SAFETY (p.157)

sterecs, sce APPLIANCE PURCHASE & REPAIR (p.115)

mil-tlu, see INVESTMENTS/BUSINESS CPFORTWNITIES (p.149)

stud by conmumer offices, see SLRVEYS, STUDIES & REFORTS (p.lél)
studics, dance, see PERSONAL IMPROVEMENT (p.156)

axveys
’ by conmuner offices, see SURVEYS, STUDIES & REFORTS (p.161)
phony, see LECEPTIVE PRACTICES/FRAUD (p.129)

et \um

* taxes. see FINANCIAL PLA {ING & MANAGEMENT (p.135)
telephone solicitations, see DECEPTIVE PRACTICES/FRAUD (p.129)
televisions, see APPLIANCE PURCHASE & REPAIR (p.l1l5)
tire standards, see MISCELLANEOUS (p.164)
toys, see SAFETY {p.157)
training materials, 326
truth-in-menu laws, see LAWS & REGULATIONS (p.152)

*

unit pricing, see FOCD AND NUTRITION/FOOD SAFETY (p.135)
unordered merchandige, see DECEPTIVE PRACTICES/FRAUD (p.129)
urea formaldehyde foam (UFF) insulation, see SAFETY (p.157)
utilities, see ENERGY AND UTILITIES (p.133)

..v-—

vacation offers, see DECEPTIVE PRACTICES/FRAUD (p.129)
violence, domestic, see SAFETY (p.157)

vocational schools, see PERSONAL IMPROVEMENT (p.156)
volunteers for consumer offices, see MISCELLANEOUS (p.164)

-

wages, see MISCELIANEOUS (p.lb4)

warranties, sece WARRANTIES/GUARANTEES (p.163)

water well construction, see HOUS ING,/HOUSEHOLD MOVING AND STORAGE (p.141)
weight reduction programs, see PERSONAL IMPROVEMENT (p.156)

weights and measures, see MISCELLANEOUS (p.164)

wills, see FUNERALS & WILLS (p.137)

women's credit rights, see CREDIT AND BANKING (p- 127)

wood stoves, se. SAFETY (p.157)

work-at-home schemes, see DECEPTIVE PRACTICES/FRAUD (p.129)

workers compensation, see MISCELLANEOUS (p.164)
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